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Abstract

The purpose of this study is to identify professional development needs of Extension professionals and to
evaluate competencies essential to be a successful Extension professional. For the purpose of this study,
quantitative capacity data of extension professionals were collected from the survey instrument based on
Extension Professional Evaluation Scale in Utah state university. Descriptive statistics, mean difference analysis,
IPA(importance-performance analysis) analysis were used to analyze the data.

The main results of the study are as follows. First, it is necessary to first reinforce education on specialized
technical capacity among the three extension capacity areas. The current status of the professional capacity of
extension professionals in the three areas was found to be at the average level, and the level of professional
technical capacity was relatively low. In addition, the importance was evaluated that professional technology
capacity is more important than the project development/evaluation capacity and communication capacity. Second,
Second, in order to reinforce communication capacity, it is necessary to strengthen education on ‘development of
joint educational materials with colleagues’. Third, in order to reinforce project development/evaluation capacity, it
is necessary to strengthen education on ‘project planning’. In the IPA analysis results, the importance was high,
but the capacity with relatively low performance were analyzed as ‘project planning’. Fourth, in order to
reinforce professional technical capacity, it is necessary to develop an education program for ‘crop expertise’ first.
In the IPA analysis results, the importance was high, but the competencies with relatively low performance were
analyzed as 'crop technology expertise'.
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