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g FEFA} QG g Alde ol& AY

¥ -S59HH - Aol PAlS e

I.M 2 gl o3 glom, FEAES] A7 S te Feld
gol&s Bt FEA] 17 & A4S =% 5
1. 7o 2y Al g8F3o A s o] FE= AE EHo=
tH(Ministry of Health and Welfare (MOHW],

A77F ngste n, A yxrt RSk A o) 5H] 2020-a).
Aol AHH R FIsta lom, gol o|gH] A o|mgo] Albl#E A2 AT AT 22670 Al
F /M-S A% 6.8%= OECD =7t 5 1912 b TN F 6300189 elmFAdAt Bdsta 3l
Ebdth(Kang et al., 2017). BAL B8] 20 th3l o (Center for Medicaid in Korea, 2020), °|&
ol Z7lelA vIEEEH FHo| HrsA| AL oE5F AT =Y G4 ALE &g A}
22 AlFel a7, old wEt o sAu]~o A4 S EAAES A BT FSALR FAE o
Zm 9 uggatzol Sdda Alde] HAEdd & gmgo] AtEE] Aol W2H, ouFo] Ak #e
AE 571 AR Y (Choi, Kim, Kim, & Yang, WA AT FEA, 28T, JeARRE T, 471
2007). EAe]s A Al deE]le AR vl 487 JLAREe] W] 7] TH*J-ELE’E EHEY, os5gdq#
Al AFE TN Al AFUA A Heet gAF 1909 54 3004 €93t ITHMOHW,
A& Z83ste] JiQle] A7 dad ge MgArty 2020-b). SsgoidE il WE, M3t A4l A
MU =5 AP, A, AlY, 24, BUE, Brtete ¥ A S B3l FEAE AR S FAAE h,
54 34"S gtk (Mullay, 1998). 83 A% |57 o] & A, AAwEH dd, FIAE, B
ol M= 3k 4] 2 4 2 B9 Asle] o EX] Ad3e] AA o dF-E FdstaL vk o]
go g 20039FH mgo A#EE =4t Al AolA dsFgodHeAEe BHos st 959,
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o SlEiel FEAVL AN ARl AT ol% Y @

AR EAAL T ekt HWE EED JY
A tidzke] AdFEe EEoln x
Az} s dGAA} d&atA 7158 F UEF 3
= 98& gl th(Park & Kim, 2008).

o|golg A= o] &AL A sAH|~F o] &3}
7] $18l vz AlFAeE HESPHA Y A Abshe 2}
Zte] HAS g M|~ o]& e FHE T o,

Ale FRAZEE T AR ARG Mol A FS
= 988 HFAAL dloe Alz®le] H Agke] 3l
7] wgel FEAY ogeld WY kle] JhsstH
(MOHW, 2020-b), olel wte} gl Al dd4o|ln
MEAR] o5elg il B AEE & & St} 2016
He 7]F Azt 159l AlgaElE da gleH
(Hwang et al., 2018), o1& A3 AFolA o554
Al E Bl ARHR, ake] A, Appaitde sy
SHoA ZHAQ A7 vt EaEo] $ith(Ahn
& Choi, 2015; Cho, Kim, Song, & Yim, 2012:
Kim & Lee, 2012; Park & Son, 2017).
AR ol dk 7] RS FA AT 9

[}
52 A1gate] AllBe) Al aE w] A3} F

WA ofE ZYS kA, o Wl
A

Aol Bal A3 ol ATE i BE

:l- =] 9]
A5 Aolg BAgm ol el el Al
2] AH|2g o

7}

o AR HAS ) e A
TFES A g A sk, ZARITIY 51.5%,
FAATIY 24.2%F AABR] FE FA Aol o
ot ATt giFES AAsk Jdew, Alde
AA AF= AR GF Fd o] FE o)F
T JeHKim & Cho, 2015). AF7HA AR|&e S
e m=oEo] AlElgEe] FAI)I tAt ol
ARG A e} Al EE] MH 2~ A ZAE FASE o) F
oA gttxn & & itk BAEXR FEAH|a AGA
A7} FFAE FAlolA At TR JiHe] Ha ¢l
I AR SHAA e Wt ARo] ATl dAE
F 9JemZ(Moon & Kim, 2014) 484 J& A
| =71 fsliAE AFdeR Qg tidake] Zgz Q14
o tigk AF7} AdgElojol drt, iR} SHAA A
g2 Qe ddxor vy wisiel Al

I

[e]

thel om gk A4S 7R et BAE B9l o=
"ol Alel#e]7h Yolrtop & WS AAE A&
Zolth. ol & AFe ddBFe] Aklde] At
At AR A4St SHddA FAH o=
g RN, Hoh gabHoln FEA] o=
e 2gE 75eke U 2.3 r|2AEs

57} e,

=
olggel FEAte] fage] AR g 4E

et oldlel] A% WARNEd A AT

2. AT TH

2 Qe A omie] £EEE A5T A 1
d ol A slmgel 15 San olaiel A
B2 A 3 299 Ee dEenelzes A
Helol AREeE 13] o4 we Zgel 3l

rir
>
RS
=

A hdAE 2
ot AzE FHesiT dagd] Fade A5
A1 ol At AS FeAtz A E ol A
7F g Al diste] bE W o] F5Fo] AH|

28 o8¢ Bl Qolok sl Jue] A

7 AR Tos 4PE 4% B
77e] Tdez 19 Allel $3& 9ad A2 @
Ao Agele, G FFAL AST A 14 viwel

At FEdAte] A SEgolAled tete] 2 o4
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o FTRAZIE A A|34P Al

2eje] o|Bito] AR SelAlel dBelg ¥ A

2ol tiste] -

AT A Al <fskiTt.
oA=&

& olop1E B4 28 /5ol Yol

6oz oA 8”3 A guio]

Pt dE wdAte] At E AAlelAl gelFa,
AT A3 Al A dgtslel Al A3} o
T Fgel| thate] A oo zM «W* 1i
A XS 2PAJe A Qo) 3k

18-S 60W 84, 70t 4%, 80t 29, 504 1“3 e Aie FoAzpt dtsiA ‘37—}011— %‘OVM
200 1901}, WelAse) g 4w ot 19, 2 4 EE A U ARodly, U A tee ere
Z 49, FF 78, 1F 4¥Hol%n, YdEFA F5d tHE FHlsk] ke £V tigE ¢ Sle $
ASdEE 19999%5E 201597719 Meiden, 2 A zdssinh. B Az FelApaE 30~60%e]
T ARIEE S B2 AE 201493E 20183717 AL, HE F YEo] WA &7 Heke] a3t
HSAH Table 1). Wrd geiiE FbHoR AsEEE 4Ass
HERgAks v Moz RE HENgay) 3 =9
3. & A HEvlo| =8 AsIAa, ol EXE Zat |
e ANsigen, 27 wHe AgetA g
2 d gz 16%elA A AR ddid SHrE, duldgnte] AEF ofF M, wg ~
AE HEE B8 ARE FHslen, Ay 71zt 4 A g5 32 Azl
< 20184 12‘é‘I‘E1 20199 2¢97HAIt}. A4 A4 At AE-2 |z Fo] Al gt gz A
ANE A7 BAE olsldtn o] RHR UL F WY, mFel ARelE e BelA o =g
£l o = WA Aol Faskr] W I ZI7} ARAFUZY, AN oAl ejmgo] AL
B i ke At 97 S R Al G SRAAT, A dake o
£ ee 2 o 5 ole S oz Fol Aplge] AHlsE of| AGUAY Bl A
Herl sto] At A dEFAT. oagad ?fé AZo R AYsigitt. W Y2 BF 55EHU
A ARl A RedelAlE Belg . 2ol o, R BaE Fodae wea Al
Table 1. General Characteristics of the Participants
No. Gender Age Education level Ach‘usmo‘n year of Year of receiving case
(yr) medical aid system management
1 F 79 Middle school 2001 Jun 2017
2 F 79 Middle school 2012 Jul 2018
3 M 67 Middle school 2014 Jan 2016
4 M 28 Middle school 2004 Mar 2014
5 F 57 Elementary school 2004 May 2017
6 F 82 [lliteracy 2006 Mar 2017
7 M 71 Middle school 2015 Aug 2018
8 F 64 Elementary school 2015 Apr 2018
9 M 61 High school 2014 Mar 2018
10 F 89 Middle school 2014 Oct 2017
11 F 75 High school 2011 May 2018
12 M 64 High school 2014 Sep 2018
13 M 62 Middle school 2011 Jan 2018
14 M 66 High school 1999 May 2018
15 F 67 Elementary school 2008 Jan 2018
16 M 67 Elementary school 2004 Mar 2018
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o olgFo] FEAL AAF o BH] AREE ©8 T e

A7y = T2 AA=Ed A 7158l S5 A7 2] d FHE sl Sandelowski (1986)
Qo 2|

£ AFEEYe] A, dAbE WEe HEs 7b AAG dA Ao QA4 FEE g Ve 4
AAZE AT S5 AAEE Yo 2 HE A, AR, A 2 ks 134?}935}
sto] A1 (Sandelowski, 1986). 21=1/d &HE 3] AAE
< W BN FedRtEe] ARle] Aoy Azt
4. Xg 24 gy AHEA olop |t EE UH]“V*O == 7Asta v

AzEME 98 BAkd AEE NVivo software A s, HEE AAlg 4 ZV} SeWea 2
program (version 12) = &3l A& &84 v AABE B RAESIY 58871 FEeiA 2AEA
H(Elo & Kyngas, 2008)22 #4399t} #l59] =4 gRlEn. 4 HH M= 249 2/E 0l
Aol gk owE ghetstr] 918l thee] #HF S AA aA BAAE FAR A AR v wEo 2k
43190 th. 1) 4] (preparation) BAZ AR E &R £ BALS ARon AFAEo] A 4
HHESlo] glo WA FXE Amet WS olFshe 3lu EEshs Be B d7ATe] Ads g
e AR, onide o T diste] B & At AP dRE Heire dumgd] AlEEE
9l (unit of analysis)& A8ttt 2) gRIE 4 WS Aol la At et AEE HFHoZ o
o] TE ] YowA 1 oule] HH-gk FA7F 2 oplalE + e FAAE JugFgAddAe] FHE
T AUe Jhdelvt EFE 7188k /PR (open Wol Agatlon], W BAE FAld s
coding)= AAIEIATE 3) 29 o3]e] A X4 A7 T3Pl o] & w7k HoARtE F71sA
o] AP B Aol vla, gIsHA frAlel 2= . APEed gRE fEiMe A, ARTd,
& FHol(grouping) FHETE Wew WFEE I AR AEE A A8 71Estaat =55
(categorization)& ATt 4) 2t ¥ W, 28] ¥ om, A AFARe] T s w 1910A A
T 7] T8 e, A3 &4 55 IlA F o A AREA ol tigh vE T A Witk
EZARQ 4] TR 3433l 7 (abstraction) & 7Fad BRE HEixE A7AES siMolv #4e
g asivt A7 A5 F UEE %@1}4 TS AFAT 4

A desiact
5. AKXt FH|
7. =2l 19

2 AT A7RES BF oY A9 F4 AFE
gt Ade] Jdon, d4 A5 EE= NVivo A 2 AT7E gty A des|e] doje #20<
ol ek Alrute} Samis]d sl A&AQ & o & L2FHJTHIRB No. 2018-05-063-001).
H-& wolgitt, gk o] el A7a 7 Al B o8 oA At AR i gAelAl FeloitE gl
oA e -45%04/\}31]‘4"4*}0& Aol ZF31A g & FAgipt e ddAE AFANA e

1

1, ARSAel A AT BARA B Ape] B
3} 27, wge] AT, W A A FHE

tgAEe] Al A ik ¢l
& B3 o8 31% WS 2t & & =g, A, eI AEE Wl tig v
ek, old] ¥ A7AEE # A7l FYE AR 4% fAl, A7 54 9o b S22 AHA ded A
& AFina & £ gl Botadar, W A FeiRtelAl Ashe gaet ARk
o™ F 9 Wk AAlsislt Ud% %i A s2lA

6. eiTZotel & &8 S wgkow, ME UlE
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Belsich. A9 Are AAERE AP
=9 TFUEE Rolsto] Agagiont, |

Sl FolAelA 239 Al g AFesnt.

o
N

K

htt
e

il
o

m. A7 Azt

HtHTable 2). Lub WF= "RaA ve]

2 Bolg, Wsle] deAds A ~x7 AE A
I

ZIA F, W] A Rist] die) a5 o R REFe
2 glglen, st M Ee Alve] B A7
e ZE, Wl Rl o, A= geldS
N, 22r ogel&s APkl | W 32
Wh A7 #, W a7 F gl 9ol obd W
sto] FgolE AAS =4, WA mRo] dagol
=EEoIT 2 R AR WSt 2o

1) REAw o] geom Eolg
FAREe Judd AdelE 5ol Azde A
& a glont, a3lo] ofd Alglel ola) o]Fo]
A RAAA, AAE AFH T Age] ot &
S5lo} gl AR daldE Q48 Rt 9l
glek. A oleid slde] thstel aekelehe rhe-s
M3 ggem, Az ATA olmgelwelrs)
AZTAE HoWA o5 Ale] Golon TIAA

H] 2~

il

AREe A st Auls T A5
AR Qasta glglon, 1 shshurt BF
sEwoikRe]e] dads 14ehA] Feta gt
& clsFelHeAE RFE, "BAT 2R6h
T, AREEAAY o Bea gifler, 98H
#eatehs A A 2 tigl @A Rehe RsF

Hyle}

1o ju
M

i

o £ ol

T2 (B AlEEe]) e Baeh, AdE o
A 2 Haldr).. ol ggolrF & go] Yo} oja ¥
= S E 2e]u F Fojgod

}slAl " (P15)

7 98 PPsile Bl FEe ded Yt
o7 g degks gkt (P3)

‘o 7] wrekel] 2|7} Wele] ZujEHe of7]A] oF
U7k Azl g8, EARRROA. el Zp7Rz o]
sjoefn. Ay Felam glofe. FAFRAE HAYH A
U 2 7kEA FAA B delela, o) HdlAl Sl
2.7 (P9)

ol

i)

(2) T3 ox|8HA #

FoAree dmgo Bl diste] AplEe] HA|
o} 3es A da glo] AdEeh U A @
Yol S 7 AAFY Ador £&g F
AFFez of7la ik EE ARkd doluy JE
o] A7 ANES A1 cAEt A I3 e o
wolHE At AlY WA wee F2 AsE A A

A Rt =5 W dvka Mesigich

Table 2. Medical Aid Beneficiaries’ Perceptions of Case Management

Generic categories

Sub-categories

1-1) Do not know the name of program and service provider of

1. Not perceived but come into my
territory

medical aid case management
1-2) Receiving attention and relying on the case manager

2. Realized the necessity of changes
and begin to take care of my own

2-1) Realized excessive medical care use
2-2) Begin to manage medical care use by themselves

health 2-3) Begin to take care of my own health

3-1) Not in a position to demand more

3. Satisfied passively with some of
my changes

3-2) Feel the limits on the acceptance of changes

3-3) Need substantial support
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o Slse] FEATE AN dmie] AT ol 2 @

GBS U o] A FAla.. MY oF vhd
glepd o]gAZIR] JFE HA B WES & Fu
& = dAL7 28 Azlo] EolL.” (P5)

OJRI7} gol El., TeE g uir) ekt 28]
o}r] o]ZA v} sIAIH HeksFa.. U7} o] &
Ex ofgm F 28 w Jr] ghlr] BESIAEA,
2l Zgs] o7k ake] o1& zk= A" (P9)
(H7} EofBlol & glo] AAHES w) A wA] I}
A, KAYHE] g F o7t H-elm E e
2" (P11)

o g

o

2) W3le] oS e 228 A%E VA

HoAR 5L o5go] AlEAYE Bl ARES] Z
53 oFolg PEE SoliE AV} H%leH,
&l o|Folg Wale] e ML =H3ioka A
SReh. 3 Al el S womA Ao AYe A
2 A7) oA ve Alge] =S dopr #Hert
HE Aol ofihs AZE s =z, o5 sl A
AES] 5 FLdFE FAR e Helstn U

o},

o,
o fodt

[ =0

‘ol7] ¥ A5 A7 oA 2 A(S B &
o) Hel dF g o) oty olefEd. . e o]
Al &l BFEE olA] oFe Bo] % 719] of o]A]
mpeb Al wpop FEAGkze of ¢F Bl
(P14)

of & 2 ok FH(E=F)SAL vt 28] U7t

#aE £ o]z Y} ofd el it 4m”

-
Mo

o]-r_r;l

j4

=3
14

o

i

o

+ gle Ae o

K

A

s

oFE & (P4)

(2) 222 95| 84Z AT ¥
ZoAAee Al

Ac)
i

e wfe] A vElsd gy 24 S018l]
L. gl AL 7lok H7F 365 o ¢k},
zefx 28 H= Y oA S el (P5)
25 F 33 tz flo]e. AL EHE W=

= 0 (8eRES) ded. A=, A
A7F 2345 SlU7F Al Azt B olel v ARIE (¥
el 7Bthe S41E) FofoF FR 4. X}
S F AH 2iEers.” (P1)

(3) W 7 U7t A7iA 2
FoAse dagel ARne s Ba 222 1%
womy zlale] AL Ax

2 A7l QoA BE TP meg el welt
it Aol oheka Asl HeS At
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Au)
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i
tlo
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Ho

Rk o2z} ehopA] Hr]deln ZHs o] 7
7Folf7] gt HE AE oy x. IAE Yok H A7
< dEE dF AFE flm s} dol] dokxl”
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oA A7} 2B A e xjilo] sl
Az FRloA b HelA ehe A o Aek O A
e UI7F X[ Aok x| @Flo]2? g Fe A=
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® S HUTT SR A|34W AlS @

SHor HEFME Xoith. 5, Ao s
A of AR A 2] Jgolgelek: & F e
el e 2542 wE53E vl gioieh =3t
At ] ME=E Sl B Tk SgE Eola A%
A& S HUARE, o] Wk ddHow o
€ 244 A B opER AREe] 9 T <
ol AuA] e 2aad Wk FJrEr QlAeka Il

() 8 878 & 9 9ol o

BelAEe dngel Ade AL 97 274
¢S BE %—;Eoﬂ 878 Zi%i s godd
A, AAEe] % 4 =
AR B 57 4 D el ol 959
%

A=E FF FeFrietn... W7l sk o]
djoF HAT? dxAE YEA rpd HAL 2E
S of S & gef B 7F glsurh U7k o o]

G e #2L A7) o AR Bl

(P3)
274 ¥ o} Bz o)A she A FAE § v
Al el 2. (P14)

(2) Wse] S8 BAS =7
RANEE o|o] 8-S APLE Yol ko] B

e} 4TS Sl ok o % g

2 Wojo} s Y] g

Bo8¢ Folgha SPE 33

st

gele A wEd 25 gHe A
212'\707’&. Xi—t— A o] Bo] oAl Z=t,

=
5
g Wy, Wevn ou ey & deld g

2 gele] U7l 7k ale] ske Al o aEL 7).
SEEA oF gty Y HEE 727 5= A ofF
W= 7pokeA] o)zl &2 ooy 2 ik o]dd
i 7JoFEAE" (P3)
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(3) AAAQI =go] Hagt

oAz fdade] Akl Agstn 3
Au) 20 A% e, o]Fo]& ¢hy 2@ A A7 AF
o AAA asolu AR ARl g d44
9 Ego] ¥4 Zaths dEhge EASAT

oL aor

o|EE (el EgofHeil e 7] 43 ojop]=
sxslm 9 o) Ztlsm o] B vidlun 7ke A
A H. Z=go] A SlgU7H Aliss FelE f2e
o ojefAfe H7Ieke AA... (Ygd)) =&o] drf
A 287 gl =& He A BlsUrh 42
S iola. HZF Efo] HAk oFFe B e A gl
oj2. (P3)

WA 7Esta
EWE =ofstasl dvt. A Fola 169 e2ny o
e 9|85 ? H Jggo kBl et <14

370e] Luk W gile] sty WEa pxie 4
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o JuFe] £A7 94T 9B

H] 27} «LE’LJO# FEA e EA S50 dHE

Fska 9k FA A= 24 BAEE vt

I =8 Ao ]_E(Park & Lee, 2017), BAE7} &

Pols Al Ao} AEw So #BEA Lol

= #HAE JRR] Y= Aoz AziEn ATt

uer AR Ee Eiﬂﬂoﬂﬁ Zg] gt
] [}

& 717 EolAx, P
35 9k oo ﬂ——T 313*33 ZHA =4
(Shteynberg & Galinsky, 2011), 4% 245 ¢
gk Q1o Fedeke] el v T FEAl alld
-2 Jdgg vXA "th(Locke & Latham,
1990). wepA All#e] didzte] olgel83¢] w3t
o} W&ol ek SEEE Fol7] HsiAE Ala A
At ws Amed AlEEE] ARle BA, A, ARE
S5 ABlaL, ARIEEIE 918 A R Al HE
A QAL Bert vk =g A#E B3 W
A7|2A} b FEARe] o golgdd Hie HE HiE
FaAE 3 Ao R Pt B A574
2 FoJeE 578 F sHo]: & Aolt},

= olggollede

FKI

_OL

]

lo m1m o

o

UAT}. o= JEFAHYAE JE5FHATFA AR
ARR| BA ol Egeto] AURS PAeta e Aew
bt Park¥} Son (2017)9] A9} fAls Axjo]

o clasoluee A% FRUshs gl @At
o glo] @ ﬂow Al 97
(Kim, 2012). =&}t
R A

o

7] W&ol (Oh, 2009: Park & Kim, 2008),
AFEZ o]Fzl BA|ATE AZ[A WEEA] a1
AROA Fejn)et IA M Al BAIE] ETAIZ

Hol Al Ee] o8 28 e

s 9rs wesl Ao F90, ol Park)
im (2008)¢] €|E5e] BelAe] AR AU ol
Apelge] Sgate AP o] AN et
ARle e olaeluel bl Sadsh A
A B T FRAR S0l F RG] ¥AHE o go]
£} HoEe] B BAGNE RS s BAL
4 Rol7)'sh ol AAF £ Y Bo|§L FuT
=8kt Wek $27'8 ANtk SirkPark & Kim,
2008). °1 Foh Amel AR o Bl
AP Fashe Abelse) Aot tigel) s
A Add Aoz Fekerh T3k 2 AFoA Hofx)
Sol Algel Bolo] et drol§E Foln A
A dmolge & F ole APEt Yoliirkn
A, o9 Are olnol§E gol Brin
%

oftt

ogFe] FFAEL oBo|gd T3l Hle] e
A Mg AT giEo] 2x A7 Ak stk
AAE 7R UG ol AlbEE & ARl A%
HEE faixle Mol 7Y v Al =22
© ARG 22271 245t djske Ao vl st
the S AL 3ozt & 4 itk B2 Adgdol
A Cgge] FEAES dubos wagEo] Ha
NPA} H]go] Eol AT FEslng
2 WY o] 8o oEsi] AAeE tu e Aoz
H3}a vk (Choi, 2013: Shin, Shin, & Hwang
2008). 18y 4 APAFoA Jm5ge] FIAE
o] Aolg¥, FF, B, "MK, HE7 01% T ARl
Evre] WY w8 S B AR E ot e 3o

2 Jeht(Lee, 2007: Sohn, 2008: Song 2015),
ATte] Avtelr WS o] it} ulgir Ald#

e
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o] B 83k (Sohn & Kim, 2017: Sohn, 2008), 4~
FAELR o)F dsta glovt, oago] AleHest &
FAEY ool &dy W3l AT ol
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ABSTRACT

Medical Aid Beneficiaries' Experiences of Receiving Medical Aid
Case Management

Cho, Jeonghyun (Assistant Professor, College of Nursing, Institute of Health Science, Inje University)
Song, Myeongkyeong (Assistant Professor, Department of Nursing, Andong Science College)
Jeong, Kyungin (Associate Professor, Department of Nursing, Daedong College)

Kim, Samsook (Associate Professor, Department of Nursing, Daedong College)

Purpose: This study aimed to explore the perception of medical aid beneficiaries on their
experiences of receiving case management. Methods: Data were collected through in-depth
interviews with sixteen medical aid beneficiaries who had been receiving medical aid case
management from at least one year ago. The data were analyzed using the NVivo software
program for its qualitative content analysis. Results: Three categories emerged from the
data: "not perceived but come into my territory’, ‘realized the necessity of changes and begin
to take care of my own health’, and “satisfied passively with some of my changes.” With
respect to these categories, eight sub-categories were ultimately identified. Conclusion: It
would be effective if both medical aid beneficiaries and case managers can set the case
management goals and management plans together at the beginning of case management. It
is also needed to develop a comprehensive case management model tailored to the

characteristics and needs of the beneficiaries.
Key words : Medicaid, Case Management, Qualitative Research, Perception
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