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Group Pre-test Intervention Post-test
Experimental group E1 X E2
Control group C1 C2

E: Experimental group
C: Control group
X: Nonviolent Communication Program

Figure 1.
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Cronbach’s a .86°]x, AFEE Jeon(1995)9]
Aol Cronbach’ a=.880]x, ¥ AFE 919]
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Table 1. Contents of Nonviolent Communication (NVC) Program

g5

1

Sessions Themes

Activities

Program Introduction

Guiding program

Distinguishing between assessment and observation
Observing without evaluation

Sharing examples of situational observations

Finding feelings and needs

Recognizing self feelings and needs

Finding expressions related to feelings

Finding expressions related to needs

Finding situational feelings and desires

Sharing participants’ experiences with expressing feelings,
needs and role—play

Requesting

Distinguishing between requesting and coercion
Requesting something with positive expressions
Sharing participants’ experienes with

expressing request and role—play

Empathy

Knowing the meaning of empathy

Understanding the feelings for others

Listening empathically

Sharing participants’ experiences with expressing
empathy and role—play

Expressing Anger

Sharing last week experiences

Knowing what it means to be angry

Learning four ways to express anger

Sharing participants’ experiences with expressing
anger and role—playing

Expressing gratitude )

Knowing the three elements of gratitude

Expressing gratitude through nonviolent communication
Sharing feelings for the program

Summary
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el

L‘rEPf,\'U‘r(Table 2).

hdztel lAtelety S54& AvEn tedt 2
o, g Al 9 22%(73.3%), oA 8%
(26.7%)°193, HELe FA 168 (51.6%), <A
159 (48.4%)°1AtH(x*=3.06, p=.114). 4= A
PolM 20~39417F 57(16.6%), 40~494 8%
(26.7%), 50~594 17%8(56.7%)°1eH, txET
2 20~39417F 59 (16.1%), 40~494 97(29.1%),

50~594  17H(54.8%) 22  UERTHx*=0.04,
p=.979). WsFE APTAN FF 7H(23.3%),

1E 14%(46.7%), AENZE % 99(30.0%)°I3A
om, dE2Te $F 39(9.7%). 1Z 18%(58.0%).

W ogae] 2, tijldA oY, AElE RSl viAE 53 e

p=.518). A4 #F(x¥*=0.39, p=.609), Y 2%
wge WA $R(2=1.01, p=.363) A % g
2kl $AA Aol gk

AdTz dizte] 23, uiddA, AE Bt

9| %@*é% A% 23, BT fog Aot glo] F
o2 YEPITHTable 3).
%Z.% FEe AT 53.03:12.11, EF 55.74+
o7 BAROE felgt Ao|7}t gldtht=-0.93,
p=.352). Ul9#A & AT 73.90£16.79, ©l
Z 75.29+11.2302 F2)g Aoz} glrh(t=-0.38,
p=.704). AB1E T AET 17.70+5.29, Wl
Z 16.005.76 2.2 o3¢t Aol 7} gldrh(t=1.19,
p=.235).

3. H|EH0ist =20l 21 AY

AENE o 10H(32.3%) 01t =2.13, p=.344).
AE ee AdTdA nlE 15%(50.0%), 71€ 73 1) 7 10 ¥Eg gl =239 33 78 4%
(23.3%), BA Ex o]& El7t 8H(26.7%)°IL HEEst Z2 ] Pt HPTES FedsA
o 2T & 208 (64.5%), 71& 5%(16.1%), e ETHY 37 5] g 2 otk & Al 17F
WA T olEo] 69(19.4%) 0% Uehth2=1.31, A% A% 43, zzad 2o F 487 29 3
Table 2. Homogeneity Test for Characteristics of Participants (N=61)
Exp. Cont.
Characteristics Categories (N = 30) (N =31 x2 0
n (%) n (%)
Sex Male 22(73.3) 16(51.6) 3.06 114
Female 8(26.7) 15(48.4)
Age 20~39 5(16.6) 5(16.1) 0.04 979
40~49 8(26.7) 9(29.1)
50~69 17(56.7) 17(54.8)
Education Middle school 7(23.3) 3(9.7) 2.13 344
High school 14(46.7) 18(58.0)
Over College 9(30.0) 10(32.3)
Marital status Single 15(50.0) 20(64.5) 1.31 518
Married 7(23.3) 5(16.1)
Separation or divorce 8(26.7) 6(19.4)
Occupation Have 14(46.7) 16(38.7) 0.39 .609
Have not 12(53.3) 19(61.3)
Need of communication  Necessary 22(73.3) 29(83.9) 1.01 .363
program Unnecessary 8(26.7) 5(16.1)

Exp. = Experimental group; Cont. = Control group.
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53.03£12.11¢14 Fo] & 57.67£9.54% 4.635.05
o] Hg7t EAn, R 55.74+10.30904
53.80£10.71=2 - 1.94+13.747} 4o BAHe=
Fref g atel7h ARATHF=5.29, p=.025). wepr] £
7Hd 2 AAH AT (Table 4).

2) 7Fd 2: m|ZEds}t e gioldA A3

W ZEYs 2o Hogd AT
&L tZ2rEY Yol & Ith"e Al
278 A A3, T2 Fo] T AFTLS Fof
7 73.90+16.799014 el F 75.83+14.212 1.93+
13.689] M4 Wz} AUz, xS 75.23+11.23
X 74.00+11.572 -1.29+12.018 ZHAisont
BARCRE frofaA ¥}HF=0.83, p=.366). o
ZhA 2 M-S A=A Epth(Table 4).

= g LN
Fol 38 2

o

3) 7Hd 3: v Z
A7
“Hlia‘tﬁﬁr Z2 o) g AP
%}% ZoEY ARE RS FF l vlo}
371 A%d A, 20 ol

Ho)s} Tz AlEE BaiE

A5 3E]A] A34d A5 e

T& o] A 17.70£5.299014 o] F 14.16+4.332
& -3.54%4.61°] HAHAD, IS 16.005.76
oA 16.45+5.728 0.61+6.822] W3l7} Yeht E4
Ao frofgk Aozt UATHF=6.92, p=.011). w
2hA 7Hd 32 AA A Table 4).

B A 9 289 Sl NVC Z2a0S
A8 1 &S Asdon, 3¢ o, AaA
1

a+~ denjglott EHOJJ?M s

A Al Agste] &
) (2012), Yang (2017),
Nosek, Gifford, & Kober (2014)2] A+ ZA2E |
ek, A3 dul 9] IRl & 62~634T
Ao (Corbera et al., 2013; Kim & Lee, 2013),

Table 3. Homogeneity Test for Dependent Variables of Participants (N=61)
) Exp. (N = 30) Cont.(N = 31)
Variables + 5D T <D t P
IRI 53.03+12.11 55.74+10.30 -0.93 .352
Interpersonal Relationship 73.90+£16.79 75.23+11.23 -0.38 .704
Social Anhedonia 17.70£5.29 16.00£5.76 1.19 .235
Exp. = Experimental group; Cont. = Control group.
IRI: Interpersonal Reactivity Index
Table 4. Comparison of Dependent Variables of Participants (N=61)
Variable Grouos Pretest Posttest Posttest-Pretest F
P + SD + SD M + SD P
IRl Exp. (n=30) 53.03+12.11 57.67+9.54 4.63+5.05 5.29 025
Cont. (n=31) 55.74+10.30 53.80+10.71 -1.94+13.74 ' '
Interpersonal Exp. (n=30) 73.90+16.79 75.83+14.21 1.93+13.68 0.83 366
Relationship Cont. (n=31) 75.23+11.23 74.00£11.57 -1.29+12.01 ' '
: ) Exp. (n=30) 17.70+5.29 14.16+£4.33 -3.54+4.61
Social Anhedonia ooy ' (n=31) 16004576 1645+572  0p4xpgy 092 O

* F score is from analysis of covariance with pretest scores as covariate.

54



o 9418 AY FHE 913 1

NVC F#& w2 3rsstEe] [RI 52 69~714
g2 B A7 gidRkel 2polzt dtk(Nosek, Gifford,
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A AFANE ABH FALE WAes HAEA %
HYang & Kim, 2016). NVC =
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A1+ (Ducasse et al., 2017; Song et al., 2018).
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ABSTRACT

The effect of Nonviolent Communication(NVC) Program for
Community Rehabilitation on Empathy, Interpersonal Relationship,
and Social Anhedonia in Patients with Schizophrenia”

Song, EundJu (Associate Professor, Department of Nursing, Wonkwang University)

Purpose: The purpose of this study was to examine the effect of the Nonviolent
Communication (NVC) program on empathy, interpersonal relationship, and social anhedonia
of patients with schizophrenia. Methods: This study was a quasi-experimental one using a
nonequivalent control group pre-posttest design. The experimental group consisted of 30
members who participated in one of the two hospitals, and the control group consisted of 31
members who participated in the other hospital. These two groups were randomly assigned
to one of two mental hospitals in a local area. The experimental group participated in six
sessions of the NVC program. Results: As a result, empathy (F=5.29, p=.025) and social
anhedonia (F=6.92, p=.011) has showed significant effects. However, interpersonal
relationships were not statistically significant (FF=0.83, p=.366). Conclusions: This study
verified that the NVC program was effective in improving communication skills and the
negative symptoms of patients with schizophrenia. Developing a variety of programs and
applying interventions will help community rehabilitation and social adjustment for patients

with schizophrenia.

Key words : Anhedonia, Communication, Interpersonal Relations, Schizophrenia
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