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Abstract The purpose of this study is to verify the current states of the comprehensive nursing care
services and nursing professionalism the role conflicts and job stresses experienced by the nurses, to
investigate the influences affecting the nursing professionalism. The subjects were 174 nurses, the role
conflict, job stress, and nursing professionalism have a significant correlation with each other. Data
were analyzed by t-test, correlation, regression analysis using SPSS WIN 23.0 program. The result
showed that the correlation between nursing professionalism was significant in role conflict(r=-.186,
p=.014) and job stress(r=-.389, p<.001). In addition, factors affecting nursing professionalism were in
order of role conflict and job stress(F=23.810, p<{.001), and explanatory power was 11.8%.
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Table 1. Compare of Role Conflict, Job Stress and Nursing Professionalism according to General and Job-related

Professionalism

Characteristics
(N=174)
Characteristics _ Type of medical institution Role Conflict Job Stress Prof’;l:srzgg\ism
Categories Categories n (%) Tertiary | General | Private
%) %) (%) M+SD|t/F| p [M£SD|t/F| p [MtSD|t/F| p
Gender Male 5(2.9) 0 0 2.9 |2.26+0.18-2.090.0382.27+0.14-1.620.1063.54+0.40{0.860.358
Female 16997.1) [ 31 356 | 30.5 |2.66:0.42 0.47:0.27 3.370.43
<25 5229.9) | 98 149 | 52 [2.68+0.43]0.4610.7612.50+0.30] 1.22(0.3043.35+0.490.480.747
25 ~30 62(356) | 13.2 98 | 12.6 |2.64+0.40 0.49+0.25 3.3420.44|
Agelyn) 30 ~35 34(19.5) 4 6.9 8.6 |2.67+0.49 0.41%0.27 5.46£0.38
35 ~40 17(9.8) 2.9 23 4.6 |2.53:0.40 2.38:0.23 3.3710.36)
>40 95.2) 1.2 1.7 2.3 |2.70:0.33 0.4110.25 3.35:0.37
Marrital status Single 132(75.9) | 253 29.9 | 20.7 [2.64+0.420.230.817]2.48+0.27] 1.520.12983.38+0.46] 0.500.552
Married 4204.1) | 57 57 | 12.7 |2.66£0.45 0.4120.27 5.34%0.33
Religion Have 74(425) | 126 155 | 14.4 |2.64%0.44]-0.150.8792.43+0.25-1.3100.191[3.45+0.42]2.060.038
Not have 100(57.5) | 184 20.1 19 |2.65:0.41 0.4810.28) 5.3220.44]
Associate’s degree” | 53(30.5) | 3.4 12.7 | 144 [2.57+0.45]2.05)0.131}2.41+0.26]6.3410.0023.39£0.36 0.080.923
Level of Education Bachelor's degree” 110(63.2) | 236 22.4 17.2 |2.70+0.41 2.51+0.26) @b 13 3740.47,
Master's degree® 11(6.3) 4 0.6 1.7 |2.55+0.31 2.25+0.18 3.33+0.42]
<1 33(19) 34 98 5.7 |2.55£0.46]0.77 0.5432.39+0.28] 2.27 0.0633.56+0.43[2.920.023
, 1~5 76(437) | 172 16.2 | 10.3 |2.66:0.38 .5120.28 3.2710.46)
Total C"?‘CT' career 5~ 10 31078) | 46 46 | 86 [265:052 0.4720.24 R412031
v 10 ~ 15 24(13.9) 4 2.9 69 |2.70:0.36 0.45:0.24 3.3920.44
>15 10(5.7) 1.7 23 1.7 [2.7740.40 2.30£0.19 5.45:0.32)
_ <1 63@36.2) | 46 172 | 144 |2.56%0.45]2.39/0.0712.40+0.24| 3.14]0.0273.50+0.42]4.540.004
nﬁzmg‘zg‘fgsﬁr 4 1~2 95(64.6) | 253 144 | 149 [2.68+0.40 .48+0.26 3.27+0.43
careerty) 2~3 10(5.7) 06 34 1.7 [2.90+0.41 .65+0.26) 3.5420.29
>3 6(3.5) 0.6 0.6 23 [2.73t0.39 0.4020.42 53.45£0.42
INF 25(14.4) | 144 0 0 [2.60+0.28] 3.4 0.0352.39£0.23] 5.98 0.0033.32+0.410.610.509
Nursi . oS 108(62) | 16.7 13 32.3 |2.60:0.41 0.4310.27 ®C 13 36£0.43
ursing unit ——
'”%Stmgu'sm?‘e 7236 | 0 236 | 0 |280:049 0.58+0.24 5.44+0.46
epartment
Position Staff Nurse 166(95.4) | 29.9 33.9 | 31.6 |2.64+0.43|-1.1/0.27202.46+0.27]0.18 |0.8563.38+0.44[0.240.807
Charge Nurse 8(4.6) 1.2 1.7 1.7 [2.8130.33 0.4410.18 5.3420.27
, 117 54(31) 31 0 0 |2.62+0.37]0.8410.4332.40+0.2314.261(.0013.31+0.42] 1.300.274
Number of patients 18100 98(564) | 0 3.7 | 207 |2.68:045 0542026 | “C 338043
per nurse 113 2026 | 0 0 126 |2.56£0.45 0.2610.23 3.48:0.45
Number of patients 1:25 49(28.2) 0 0 28.2 |2.55+0.40 -1.880.061)2.38+0.28-2.640.0098.44+0.341.310.139
per nurse aid 1:30 125(71.8) | 31 356 | 5.2 |2.68+0.43 .50£0.26) 3.35:0.46)
;  medical |Tertiary hospitals” [ 54(31.1) 2.62%0.36] 1.82(0.16412.40£0.23]10.97K.001[3.31+0.41[0.97 0.4
vpienss tﬁuﬂoﬁs‘ca General hospitals’ | 62(35.6) 2.73:0.47 .58+0.26 <% 13.38+0.50
Private_hospitals® 58(33.3) 2.59+0.40 0.4020.27 3.4120.36)
3.3 AFLHARLS| st EN RIZAEYA Gl 7t Table 3. Levels of Role Conflict, Job Stress and Nursing

ySI=bNini]
(Lt (N=174)
TH*JZ]—Q,] Oﬂ‘Eﬂ- 1— _8__ 4;\(5!1 o} ;‘<:-l1 oz rgﬂ_ 2657@ %;&1 Variables Categories M+SD Range
’ Obstacle to working 9 040,65 -4
© 79410190t ARAEHAL 44 wpHoR WP environment %0,
— . Ambiguity of role 2.65+0.47 1-4
2467, £4 49.2101th. o AEZ L 57 wHHo Role Conflict Cooperation deficit | 2.620.58 | 1-4
= = ol Deficit of work ability 2.54+0.46 1-4
= ué‘_‘D-L 5‘377‘(—1 §7‘§ 97‘8101 ’V\q—' Table Overall average 2.65+0.54 1-4
Job demand 2.89+0.51 1-4
CALHALKIO| GiEIZE=T1 RIBAEYIA 75X Lack of reward 2.53+0.48 1-4
3.4 GiYXte| HLSH HFRAEA, 7o Organizational system 2.53+0.4 1-4
EX12E 710 At Job Stress Insufficient job control | 2.47:0.32 | 1-4
Job insecurity 2.2+0.61 1-4
q%;—;q.,] Q'BQ-ZE_‘S‘__L]. ;_(JIJ_:,'_/\ ‘_'1'”/—\-, Zl—_‘{p-;;‘(j‘jx] }-,] Interpersonal conflict 1.8910.42 1-4
_ Overall average 2.46+0.45 1-4
J "\’_]'Zﬂ QQ’Z—_}ET} Zgl—tr" EEﬂZ:(r:,SSG, p<.001)‘: Nursing expertise 3.69+0.52 1-6
- Role in nursing 3.54+0.47 1-5
‘-— § = ol = —_ —
001:9/] }\JT‘:]'T\:} ], ]'z——'_ké‘ﬂ' Zl' ;ﬁ‘_ ]‘—’1’}(1'—_-186 p—-014) Nursing Professional self-concept | 3.52+0.51 1-5
ADAEH AL} 7HEARZ] Professionalism Identity in nursing 3.23+0.62 1-5
Flot Zhe e A w(r=-.389, p(001)= Social awareness 2.98:0.6 1-5
A Sl Alo=® UEHT Table 4 Overall average 3.37#0.54 1-5
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Table 2. Current Status of Comprehensive Nursing Care Service
(N=174)
. ) Type of medical institution
Variables Categories n(%) Tertiary (%) General(%) Private(%)
Strongly disagree 18(10.3) 2.3 4.0 4.0
. o Disagree 68(39.1) 8.7 12.6 17.8
1. My role is not distinguishable from Average 54(31.1) 15 121 75
other assistant
Agree 31(17.8) 8.6 5.2 4.0
Strongly agree 3(1.7) 0.0 1.7 0.0
Strongly disagree 7( 4.0) 0.0 1.1 2.9
2. P_ati_ents aqd guardians have hard time Disagree 65(37.4) 5.0 M5 207
d\st_mgu\shlng the nurses and the Average 44(25.2) 92 92 68
assistant staffs (nursing assistants,
helpers, etc) Agree 45(26.9) 138 9.2 29
Strongly agree 13(7.5) 2.9 4.6 0.0
Strongly disagree 3(1.7) 0.0 0.0 1.7
3. Itis hgrd to di_stribute_ works or Disagree 26(26.4) 46 30 13.8
supervise nursing assistants, Average 64(36.9) 93 16.1 15
rehabilitation support personnel, and
nursing care support personnel Agree 5431.0) 14.4 103 63
Strongly agree 7( 4.0) 2.9 1.1 0.0
4. There is a conflict in regard to the Yes 89(51.1) 20.1 17.8 132
delegation of nursing services No 85(48.9) 11.0 17.8 20.1
Care nursing 138(77.0) 27.0 25.9 24.1
Material management 13(7.5) 2.3 1.8 3.4
5. Arranging the nursing services in the | Basic function maintenance 8( 4.6) 0.6 34 06
order of high delegation rate (multiple | nursing
responses) Accident prevention 8( 4.6) 0.0 34 1.2
Basic nursing 6(3.5) 0.6 0.6 2.3
Communication nursing 5( 2.9 0.6 0.6 1.7
Strongly disagree 3(1.7) 0.0 0.0 1.7
) Disagree 30(17.2) 6.3 8.0 2.9
6. Well~formed business standard Average 88(60.7) 190 133 184
guideline is provided
Agree 51(29.3) 5.7 12.1 15
Strongly agree 2(1.1) 0.0 1.1 0.0
Disagree 2(1.2) 0.6 0.0 0.6
7. Tasks that requires responsibility from | Average 18(10.3) 1.2 34 5.7
the nurses have increased Agree 80(46.0) 12.1 17.8 16.1
Strongly agree 74(42.5) 17.2 14.4 10.9
8. An institutional strategy or support Strongly disagree 19(10.9) 2.3 4.6 4.0
that could protect the nurses Disagree 81(46.5) 17.2 17.8 1.5
regarding the autonomy,‘ responsibility Average 61(35.1) 9.9 103 14.9
and safety issues of their work is well
prepared Agree 13( 7.5) 1.7 29 29
Strongly disagree 16(9.2) 2.9 4.6 1.7
9. Personnel and institutional support to | Disagree 59(33.9) 115 13.8 8.6
prevent the patient from safety Average 73(42.0) 12.1 1.5 18.4
accidents is well prepared Agree 25(14.3) 46 5.7 4.0
Strongly agree 1(0.6) 0.0 0.0 0.6
Ambiguity of the role 74(42.5) 24.1 115 6.9
Working environment 35(20.1) 1.7 13.2 5.2
Payment 24(13.8) 0.0 5.8 8.0
10. Causes of work stress Conflicts in human relationship 21(12.1) 34 4.1 46
Inadequate_ performance 13( 7.5) 17 12 46
compensation system
_Pgtignts‘ safety issues such as 74.0) 0.0 0.0 40
injuries due to a fall
Personnel and facility support 64(36.7) 8.0 13.8 14.9
Public relations to the nation 45(25.9) 1.5 9.2 5.2
Appropriation of optimal
11. Factors needed for the settlement of | compensation and nursing 31(17.8) 29 5.7 9.2
comprehensive nursing care service payment system
Preparation of well- formed
bus?ness standard guidlines 33(19.0) 86 69 35
etc. 1( 0.6) 0.0 0.0 0.6




Table 4. Relationships among Role Conflict, Job Stress,
Nursing Professionalism
(N=174)

Nursing
Professionalism

Role Conflict| Job Stress

Job Stress .386 1

Nursing

Professionalism -186 -.389 1
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Table 5. Impacts of Role Conflict and Job Stress on
Nursing Professionalism

(N=174)
Variables ! 2
B t p B t p
Role Conflict |-0.186| -2.48 | 0.014 | -0.042 | -0.553 | 0.581
Job Stress -0.372| -4.88 | <.001
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