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Abstract This study aims to measure between organizational commitment, empowerment and working
environment of dental hygienists. The subjects of the study were surveyed by 245 dental hygienists in
Daegu and some areas of Gyeongbuk from May 2019 to October 2019. Technical statistics, ANOVA, and
Pearson's correlation coefficient were analyzed using the SPSS 21.0 program. The results of
organizational commitment, empowerment and relevance to the working environment showed a
positive correlation, indicating that the higher the organizational commitment among dental hygienists,
the higher the individual's empowerment and the better the working environment. The medical
institution has proposed measures to improve the empowerment and organizational commitment of

dental hygienists, and suggests the need to develop programs to improve the work environment of
dental clinic.
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Table 1. General characteristics of survey subjects

Characteristics Categories N(%)
225 58(25.0)
Age 26-30 121(52.2)
31> 53(22.8)
. Married 163(70.3)
Marital status Single 69(29.7)
v College 140(60.3)
Education University> 92(39.7)
T Clinic 192(82.8)
Medical institution Hospital 40(17.2)
Position staff 213(91.8)
Supervisor 19(8.2)
=2 71(30.6)
Career 3~5 96(41.4)
(year) 6~10 48(20.7)
10= 17(7.3)
. dental parlor 192(82.8)
Position part reception 40(17.2)
, 5 day 173(74.6)
working days 6 day 59(25.4)
Income =200 97(41.8)
(won) 200~249 111(47.8)
250= 24(10.3)
Total 232(100.0)
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Table 2. Organizational commitment, Empowerment, in accordance with the Workingl characteristics

Organizational £
; mpowerment
Characteristic N(%) commitment
M+SD p MzSD 1%

— Clinio 19282.8) 3372048 | 476087
Medical institution Hospital 40(17.2) 3564053 0.024 4.86+0.68 0457

- staff 21391.8) 3.36+0.46 | 4722084
Position Supervisor 19(82) 3.84+0.60 0.000 5.37+0.57 0.001

= 71(30.6) 3.35%0.38 4.57+0.66

Career 3~5 96(41.4) 3.34+0.47 . 4.61+0.63
(vean) 6-10 48(20.7) 3.5540.43 0.030 5.07+1.00 0.000

10= 17.3) 3.56+0.95 5.80+1.09

N dental parlor 192(82.8) 3312042 | 4662077
Position part reception 40(17.2) 3.83:0.68 0.000 5.33:0.04 0.000

. 5 day 173(74.6) 3.42:0.47 4.83+0.90
working days 6 day 59(25.4) 3342048 0306 | 4641061 0.133

| =200 97@18) 346:0.48 4.73:0.72
(Cfgr?;e 200~249 111(47.8) 3.3440.50 0.183 4.83+0.96 0.688

250< 24(10.3) 3.47+0.50 4.72+0.68

(.05 **p(.01 ***p(.001
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THFEAY R BN YR ERES A Table 3. Working environment by subject area
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o wee o ’ = ° : Institutional part 3.43+0.64
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(p(O 000). AEPFL2 IBHENA 4.66, 5 D A Administrator ability & Leadership part 3.62+.047

oA 5330% ]’}’]:4";«}—1—-([3<0.000) L53H, dgolA Conduction of business part 3.53+0.48

L ‘CH)'Q]@' 5(]_017]. %1(})1@ Table 2 Teamwork part 3.82+0.61
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Table 4. Working environmen by question
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Characteristics M+SD
The manager or dental ledger should talk to the staff about daily problems and tasks 3.569:0.41
Opportunities for career development and development are provided 3.37+0.82
Opportunities for promotion are given 3.42+0.81
There is an opportunity for the general staff to participate in the decision on policies 3.32+0.65
The manager or dental ledger listens and responds to the dental hygienists interests 3.620.69
There is an education program for the new dental hygienists 3.25+0.52
Managers or dental ledger expects dental hygienists to have a high level of work skills. 3.63+0.48
Works with a very clinically capable fellow dental hygienist 3.67+0.79
There are professional development and education programs for dental hygienists. 3.160.72
The manager or dental ledger is supportive. 3.4320.55
The manager has good work skills and leadership 3.81+0.57
Receive praise and recognition for the performance of outstanding work 3.6020.62
Have ample time and opportunity to discuss task-related issues with your colleague 3.58+0.86
Sufficient support services (management support, cleaning business, etc.) are available to focus on the work of the employee 3.44+0.72
There is enough dental hygienists to do their jobs. 3.23+0.41
In the workplace, the relationship between the medical staff and dental hygienists is good 3.78+0.68
The medical team and the dental hygienist will work together well 3.86:0.48
Table 5. Correlation between organizational commitment, empowerment, working environment
Independence variable Organizational commitment Empowerment Working environment
Organizational commitment 1
Empowerment 0.430%** 1
Working environment 0.552*** 0.649***

#xp( 001
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