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Fig. 3-1 The Research Model
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Tab. 4-2. Exploratory Factor Analysis, Reliability Analysis
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£ 53] ol gle Zloz Yehdth

[H-7] 28 - ESAH[A0IM AH[A~ =2F 0]
E2Ma] ojxl= 7 250400 o}
2} xl0|7} LIERLE=X] HS
FHA AR(2%=4.321, p<0.05)oI4 2£4
we} ARl Bo] A4 ad rAe 5= g2
A Yergth 940 mvks 39 ol Fo|(B
=304, p=0.068) 3@ wgr FHguHt}t (8=023,
p>0.05) © FA YERST

S

Tab. 4-10. Comparison of equal constraints on

paths between group 2

Az Ax? P
HEAEH ) AT .016 899
BAH - ATAR 737 391
SR - AR 4.362 037
23 ) AFAI 3.356 067

H-8. =t - SAIMH|AI0AM AMH|A =Zl0] Z
FAMl ojxl= 2Pt 252000 w2}
Xlo[7} LIELK=X] HE
FHA AR(2%=7.251, p<O.0DIA 2£4
we} ARl Bo] A4 ad rAe B g2
A velgth 84 Zvks 33 ow Hge)(s
=843, p<0.00D) 3@ ol FHAdro (8=079,
p>0.05) © FA YERST

S

Tab. 4-11. Comparison of equal constraints on

paths between group 3

H-9. 2I= - HZIAMH|AH0A AMH|A =Zl0] Z
S0 ojxl= £ 2&0300 w2t
X0[7} LIELE=X] HE
A AR(2%=4.626, p<0.05), TBA A=Z(x*
=0.199, p<0.01), Z3M AZ(1%=6.542, p<0.05)
oA L&Al wet Al Edo] AR u
A Gy g2A Jeidth #4149 E3k= 349
ol FehollA(B=-414, p<O.0DFAH &7} e}
wubde] 3wk Hok (8=,003, p>0.05) olAe
Fol3IA okt Aol Evh= 3| o) o
A (B=.867, p<0.001) freIgiont 34 wlgk o]
A (B=153, p>0.05) &3} At zspde) avt
= 39 ol FeollA (BA=-303, p<0.05) #3 &3}
7b Yehd whgEe] 3@ mgk Fghol A (8=233,
p>0.05) relakA] gkt
Tab. 4-12. Comparison of equal constraints on

paths between group 4

A= Dyl P
e - ARAT} 2,809 094
BAY - AR} 4,626 031
294 - AR} 9.199 002
%3P - AR 6.542 011
H-10. 2|2 - HZMHIAOIA{ AH[A =2 0]

E|Sdulof| 0jxl= 2u7t Z=04F0ll
et X017} LIER-I=X] HE
A AR(2°=7.398, p<O.0D)oIA A&l
w2} A2 2o g mAs G o2
A UeRsth. 849 Z3e 71 EA7HB=1.140,
p<0.001) m&EART (8=407, p<0.01) © Zth
Tab. 4-13. Comparison of equal constraints on

paths between group 5

A2 Ay? P A= Ay? P
deaed - AR 2,097 .148 Aeaasd - A5t 3.686 .055
A - AR 2.749 097 A - ARt 1.382 .240
84 - 2R3 7,251 .007 4 - 2R3t 7.398 .007
23 -y A0 1,040 .308 234 - AR .521 470
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A Study on the Correlation between Service Nature by
Service Industry and Job Performance:
Focusing on Demographic Characteristics

Miyoung Byun*, Hyunsoo Kim**

ABSTRACT

It is very important to explore new management theories that are better in line with the modern service
economy era in order to cement the foundation of the service industry in this rapidly changing business
environment. This study examined the relationship between service essentials and job performance by service
industry, and verified and discussed in depth whether there is difference between service essentials and
job performance by demographic characteristics. The results of this study are as follows: First, an analysis
of the effect of service essentials on job performance found the interaction, horizontality and harmony
of service essentials had positive effects on performance, but the relationship didn” t. Next, an analysis
of the effect of service essentials on job performance by representative service industry showed that in
the transportation industry, interaction and harmony had positive effects on performance, but relationship
and horizontality didn’ t affect performance. In the financial and insurance industries, horizontality and
interaction had positive effects on performance, but harmony and relationship didn” t affect performance.
Accommodation and food industries, interaction, horizontality and harmony had positive effects on
performance, but relationship didn’ t affect performance. In the medical and health industries, interaction
and horizontality had positive effects on performance, but relationship and harmony didn” t affect
performance. In terms of demographic characteristics, in the financial and insurance industries, interaction
and harmony showed a significant difference by age, but only horizontality showed a difference by the
number of years of service. In the accommodation and food industries, only horizontality showed a difference
depending on the number of years of service. In the medical and health industries, relationship, horizontality
and harmony showed a difference depending on the number of years of service, but only horizontality
showed a significant difference by marital status. In the future, comparative national studies are needed
for all industrial groups.

Keywords: Service Philosophy, Service Nature, Job Performance, Interactivity, Relationship,
Horizontality. Harmony, Service Industry
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