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Abstract

Purpose - This study aims to examine the relationship between Chinese employees' collectivism
orientation and organizational commitment and interpersonal helping behavior and verify the
differences of such relationships between new and the previous generation of employees.
Design/methodology/approach - The 262 Chinese employees participated in self-reported survey
through online platform. The confirmatory factor analysis and the hierarchical regression analysis were
performed to test hypotheses.

Findings - We found that Chinese employees' collectivism orientation positively influenced their
organizational commitment and interpersonal helping behavior. Regarding the moderating role of
generation, our result revealed that while the positive relationship between collectivism orientation and
organizational commitment was significant for previous generation of employees, such relationship was
not valid for new generation employees. However, there was no significant generational difference in
the relationship between collectivism orientation and interpersonal helping behavior.

Research implications or Originality - Considering that there have been relatively few empirical studies
examining the interaction between employees' cultural characteristic and generations, this study
contributes to demonstrate that the positive influence of Chinese employees' collectivism orientation
on organizational commitment vary depending on Chinese generations. In addition, this study provides
implications that organizational leaders in China should understand that the generational difference can
influence how employees' collectivism orientation leads to their attitudes towards organizations and
need to establish human resource management system by reflecting generational difference.
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1. A&
2L At

& 4 dzk 5a @ele] BAAIE Five Year Plan)S 49 - 318 QWA A& AA] 4%
zug gon, 23 SYoli= F At ol FFogw oiF A QlE Feme AT s
o AR ARB|ChEERLE) Sl S S 143 BAAIEE  daelvidiEdis|(National People’ s
Congress)ol|x] Txg o golglal Sch(Agr2s, 2019). olHH F=r& 19799 ZA|718(Economic re-
form) o]%, AT 71gFe] AAY Lol AEF Fxo] LS 28l 719 A B 3 2
JtH(Zhao, 2018),
olgfgt F=ro] AA 473 vl Tl htEA Acle] o|dHh= Fthe] o]ely A4
o] hdF WL f1gk A FAAU e AFshe JEF(Collectivism) #3515 &
and Lu, 2017). FAdFolE MAFAAD ] Azl et BU= A2 Hxel #aHd
o 2](Felfe, Yan and Six, 2008), T2 Fdeke] o]elg 93l /ele] o]dE AT 4 9o
T 0 He AU S(Harmony) S SAIBH:E 5 Ade] w3ty E4do] st w7t2 &
tH(Hofstede, 1980; Triandis, 1989). olefgt F=¢] ool sl T 7|9 AXALHA T2
(Human resource management system)ol|= ¥t =]o] Q1=d], Ji et al. (2012)& S BHPIA} tig o
Tolld EEA, BA, Gy, ZAEE 5o SN HukFe Bl £ B85 QlExigd e
< 83t VPSS B AT ROAYE Belthe AHE AARI ek, w3t FHdse] 8=
A T2 7 g gt oyl 22&(Wang and Lu, 2017)ou ZAAR185(Wang et al., 2013) 5 &
T ZATAY NI HE 2 PFol= 3AA JFS e AeE HiwT ot
ae} A2 32 =EAA ] At (Generation)d] Wsl= ko] Eslo) 7wkl QA AT
2o tigk T 7I9E WS Bydoy)n vt TR = 74T #dste] FEE vk B F
Bh= 2000 0] A9 2lAdl(New generation)2 E2& AREEo] 7|90l Bol fel= drk= A
=
[e)

tlo

O :
i)
2

o]th(Ren et al,, 2018; Zhao, 2018). o]5<L =+ A13]7l& (Social reform)o] A|ZHE 19794 o] 3o
g AEA WS CUERE) Ati(EE Post-80 Al 2 dAoA7|% 3h'2 Hel=d|, 3 ¢
29 339 W Arr) o]k AlA FAelo g BREy glti(Warner and Zhu, 2018). F=2] A=
A72] Y Altl(Generation Y) & HelUd At (Millennial generation)e} #A18F 538 H-33F At =
A(Tang, Wang and Zhang, 2017; Wang, Wang and Li, 2018), =] F&3F ZAA/NE, A3z}, 7]
=84l T AldlollA AdgetHA 7= T JEREelY dE 54 5 AEE E4S B Ao
2 a4 JYrHE R - #Eikick, 2020; Yang, Yu and Wu, 2018; Zhao and Liu, 2008). o7, 1980\
o F=o] ZBAVNL A BE AT 7IEC] 5 AP AEsHEA, S5 AAES T d5H J
@0 TRxohE vhE AFA TEA (ol A, B, B 58 AR - BAskert shHCuE - ik - BE,
2013; Chen and Lian, 2015; Cogin, 2012), & 7}l & Auiwt 7952 ah= SAARIA) (4 T4 i
One-Child policy) 3tollA] Ag7gataa] gk Ajotel2], A71FA4A Ak, ALs)A Aol theh w2 7174
5o BEAS HAse Aer Buyy JtKZhao, 2018; Zhu et al., 2015).

7173Athe} ThE Tixet Mg BAsh S5 A 29e 183A|, BE8, B W2, 2luii
o] ZHdlA 714 ek xke] - o] 9 2™M(Chen et al,, 2016; He, Chen and Zhang, 2004), 1 A3} Al
Al 271l 22 tigk e} 22 i) FA9ET] doshg e 7PdAdelE vhe Ao R A
JREAL giek, 28], ol#fgh S 2Rl AUt lol= It F=re] A e T)ofs 2 Hde]
A £3} EXo] < A&H o 24 g 7Y FFoA FE3 T a9 B3 At gk T
o] HaoAe Agtsla vt AARE Wang and Lu(2017)& S A =4 At AAEHS & 2wA
HAFolollX] Hx3h= 71(ES, 84 )71 A2 7E(FA, Aotdd )R olEshe 5 23 71
o] Wiz} A¥EkaL Qlokar F7sk vl QT

2704, 1980t o] SAgE T=e] A7 S 7199 =FY A AAshE vlse] S8k e



1, T3 o]E MY AARJAEL AP olHe] ZIAI Al xpEAR] 7R EE BASL
AollA, S A 2P7dele] Jubrolehs 23 548 of A Qe lon, oj5e] Hd+
1A SHe] ATl gt JFS nX=THE 1At} Bl
F At B2, FY7H(Work value)(BHEZE - 1RER, 2016; Takeda,
Disegna and Yang, 2019) = %3] 3@ g% - 815 (Costanza et al,, 2012) ZHol|x Z=9] A<}
ZPAAI 7be] ztolE vlaehe AUt o] FA AT Jlou, =] w5k 5420 JdFole Althrl o
S A3 AE-S st AT Hx 9 A5 JFs VAT AvEe dTe nEe AAolth

oo B 7= vhy F /M H54& 2 FHEHIA AR, Jdelle] A&7 T3 ARl HAE &
I ERIFe] FEH #AE TR ARE ovshs JiRIFFEdA o] FekTol K Collectivism ori-
entation)(Felfe et al,, 2008)0l] 23 F1, = 213l FctFo] ko] z2o e el 232 Y
5ol ofuel JFS mA=THE AR, X olE 1t WAL = AN o] 4k Al
oF ZI4AI AbelellA] ofwgt Zpol7t dErHE TPkl gtk Jugee] AdEkelele 8y 5499 Jid
o BtH, £ 7 2Fe gt B 2Tl Aol AdH A EE 2Ho B g A
ofztg Zty FAABE ALE e Z23&¢(Organizational commitment)-S A1338}3] 0 H(Meyer
and Allen, 1991), =2 W P52+ 229 214 B} Al=Hld o5 BPA|HoR AAEA= AR
ZA9] 587 - a9 715E S8 AP oeld] F5S oulsl= Uit o3 9l (Interpersonal
helping behavior)Z 443} 3tHOrgan, Podsakoff and MacKenzie, 20006).

I AYATEL T 21 Aol w2 G- 71 zbolE s HTakeda et al., 2019;
Tang et al., 2017; Yang, Yu and Wu, 2018), =2 At 227Dl 24 T 0|59 FFutEo]
U AEdd 5 22 39 "= 2 35 548 7HERe I EREE - 489, 2019; Chen et al., 2010)
£ Wol I3 St ey S iEA 2314 5o 2A FdTo A3 25749 HE - dF
ko] #AL Aol wet o9A Gebd & ke AvEe AT dUHoE vEEkant. olelgk gl
AL BEYE 2 dFv F79 2318 540 vkdE Ju A3 Al 2olg sAldl 23ste] S5
AT 24 U " ¢ dFo] AfEA gt & dertE rEstaat e, olEldt £ T e T
o] At zfole} AHSH AT JHE Hrt sl ddl 7T Zloz o)

o BAAY A& AFS dEiMe 719y AdFel BFHo R FE F Qv HA LA TS
Zk3= Aol F83lth= AollA(Ferris et al., 1998), =] #3144 547 Ald) 2ol& At 2 A7+
HZ F7RhRe 5 A 22749 Jeool tigk 2ol A gk B9 g7t =232l
oAmglt JFE WAEAE THETCEM T 7] HERAl on] JE AREE AT F AR o

_

¢
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2
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1, ol2A w7 % 7Hd 4
L A A%

HF2]= Hofstede(1980)7F =7FpollA] AASH Thafst 2314 54 Follx] 718 wo] AF-=a 9}
= w3 2oz, Acle] etk o ERlFe] A3 oj& A (Interdependence) o] oA AJoK(Self) S 74 <]
25hs A=E ou|ghtK(Triandis, 1995). =& 9] E8fol] &3 A2 7)Qle] o]lHr=
o]9g 4] s, Fke] site Wb, TEal Fuke] B IS S 89 S sk 54
o] tHHofman and Newman, 2014; Triandis, 2001), o]&3F HAFol= I7lrSoM o] £33l E4
< Adsle dez AXrEHA o (Hofstede, 1980), &Lt £3) WolM % FdF2]e] 7l dxHIndividual
difference)7} ZA)3cH= AollX(Earley, 1993), 2ol AWFo= HelsFda ety 7dsleh=

r_{

.0

()

lo,
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A7} o]Foixar ti(Dorfman and Howell, 1988; Farooq, Farooq and Jasimuddin, 2014;
Finkelstein, 2012; Ramamoorthy and Flood, 2002). oA, Triandis et al.(1988)2 HuF2= 7ol
2} AR elA F2shHA Hekao] e Collectivism orientation)ol2h= 7idS AAIgH vk S, o= A
Qo] A7 A2E BRI AEolEd WA B, el BEE Sla Ao] o W5 shok SRl
e T, Poel BA(Welfare)o} AL sl 71lel olole 54+ o= A= Ao & oot
(Felfe et al., 2008). o|zlgh 7iQlFEe] HhFo] s S HYATELS JoFo] AT 22EY,
A=, °Jhﬂ1 Soll 34 J3gS vFctn B3k Jrk(Clugston, Howell and Dorfman, 2000;
Ramamoorthy et al,, 2007; Ravlin et al., 2012; Rego and Cunha, 2009), o]2|gt HPATE Efj=
B Ao deels el wre Aasie] 27 ielsl dRTel A9 248 2 et £y
Sl 7He] AE AW EIA g

= o] 253k 2o G2 of2HEmotional attachment)S 2¥al z2]9] &

xo} TR, A5HoR Ao Eix %/‘é ZFo Fofstad sk J=EA{(Meyer and Allen,

XA 35| 7HXE BAeta, 23] B Ads
Slgk et 875 OID% ZZ—]Oﬂ 24E o] %lEP:— ol ok gk ApAe =xivka ek (Meyer et al,,
2012). &, Z2AEY0] =2 2ATFEUL 227 :deta 471491 dAE Do zRxle] Al1A o
g, 2Holgke AT FoA Aot AAE Fe Ag Fa% 942 gt B 4 9t
(Triandis, 1995).

o] AR HdFte] IA(&E)E B3lIA AFAle] 7HXE wdska, ko] F7she 7S WAlA
o2 pgatal FYoro] ek WS Sl Aalstax; wHale AEe ofu|giths HollA(Cohen and
Keren, 2008), 22739 HoF9 e & 2AEYS HAshe o 344 2345 43 Ao
2 ddEd FAdes HH, Jugo] o] 2 2ATAYL 23 X 2 JIXE Fofsta,
HQlA oloje] sAEUEtE He Exol 2L 3 BARRlEE Aol Ashh(Triandis, 2001;
Williamson, Burnett and Bartol, 2009). 53, Hu=ge] Agko] w8 ZAFAYLL Hdhollo] A7
(Membership)& FAl8kaL, #kdle] &3k FJuabt Ankst AAIE P drk= A, 2 AAE Aopid
(Self-concept)S FAFL AH2le] 71AE =ole Ul 523 Aoz 225l7] uwjEo(Felfe et al,, 2008),
ol52 A ek A A N HAE B ‘33}5—?‘} 5‘—3—%‘?——-} Ao}, ole} -3}, Ravlin et al, (2012)*
AAdFozEe 223 28E o8 F U= =
Bgeh] wEel, 22L& flE dAlstal =gsjjor ditke YA o Fihs BASkaL °]‘3]'3—’ R ‘4’

ool wmefgh ko] dgk 2 &S] NS vlud] & of, o] AL 52 57 2HE
ds E%' ZATEYY] EA Hasitial & 4= glti(Cohen & Keren, 2008; Farooq et al., 2014),
HIE ZQleola ] o] Akt 22EQlel tigh A7t Wol o] Fojzl AL oAk, %_'-t% e

TES JuF] At 22EYY 384 WAl digh olds J3skaL vk Dorfman and Howell
(1988)2 Hofstedeo] #3katlS 7iIG<FolN SAsh= AEwaS /Ndste] vkt AX =2 28 o
o2 JiRIFES] HFolel 2AEY Alolo] frodt A(+)e] AV Ae-S ¥l vk 9lom, Clugston et
al.(2000) vl=el HE-S &gstod 7o ool 22EY folst IAE Baglh vt Qi &
Sk S AARlS tPdo R 3F AFEA Wang et al. (2002)2 S 231 Jaos AXMH 22459
I ()] FAE Zrevha Bl k. olgfeh =o)E ulge s vt 7MdS ettt
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3% 247499 9959 43 2429 2 A0 =290 A A Aolg FHoE 85

A Y B2 dE2 79T FH8 B8l olFAALL ke AddlA, 22 Ul 84 Joatge 23
S Eolx F83F Q4o (Mathieu et al,, 2008), HEZS] FH7 Az ztgo 2 Yozt ©4-3
e FAEYel 23 Ul ERI(EE, AF 5)S 8l ARHo R &g FE= AASEY PFolet & & vt
(Organ et al., 20006).

HF9] AdaFo] =2 AR 7HR1Y o|elHtl= 229 QA fA9} BEX] &S MAISkAL, 224 Y
AW Ee] Fee FAEy] wlEd(Earley, 1989; Triandis, 1989), FeFo] e tielzt =8¢
3AH G vE Aog ot FAIFeR B, o] ko] =8 2ATAY =
AL Al AREE =8-S FAlsle A9t BIE TR0 o]del] AHH R TRol

=, ol kel 43 IS 7YY AE-S T8 VIRE 4] wiiel, A 2249 A
S ERsluA FHFEHo g =235 3 4 AtHCox, Lobel and McLeod, 1991; Moorman and
Blakely, 1995). Van Dyne et al.(2000)2 HAF2E A&l AlEES FHeke] whdo) F3lsla Ao
S77F Zsk7) wiel] ek &olA Akl EfRk(Social loafing)e 27| k= ¥hH, AFS]A =2-(Social
helping) W52 TS Wo] ghrhal 373kt o]sh o33 ddst A7=4 AAE(2014)3 A8z - o]
A2N2012)2 227739 Jebgo] AEke 2AARIEE fofst A(+)o] JFFs Frhal BHustglen,
Finkelstein(2012)2 o9 Aol &2 A2 BRI B} EAE oluxl e X154
(Prosocial) F717}F Zsl7] whiZol] elole &3t 2AANYPFS US Hol it ¥l vl ok, TS
g’do 2 gk Rhee et al (2017)2 2ATALY Juoe 221 RIGEH A(+H)Y AAE Zh=rha BHa
stth, Ae7kAle] =9 nigo g tgd 7o PdS AAAet

1, flo
>

g .
rlr

P,ﬂ

k)

H2 3% 247499 995 48e okt measlol A0 93 vA R,

4, Mdle] =dat

Al (Generation)& Y Aldjell 248 AFRFEEA] ThE Aldlel] 2488 ARSI A8 A% AR -
A ke Fhelal i FHvke s Aeoj¥rk(Schaie, 1965). AT A7l <Jshd, Althe Uukzo w)
Hl& Alt)(Veterans: 1925-1942), Ho|v]32H Ath(Baby Boomers: 1942-1960), X A|ti(Generation X:
1961-1981), Y Alth(Generation Y: 1982 o]%) 5o F3o] FRE 1 dch(Parry and Urwin, 2011).
A= 574 571 AR - 2814 - AAE A3 DA #aE] 7] wiizel, 7t Aldie] £33,
A, 2 AR T 71E T2 vh2A AAE 4 ArkEgri and Ralston, 2004). $5¢] 74, A,
A2, A1} 5ol EAo] ATt thaths FolA T Al T AlTellA Ao s FREE Al T
I o Ao|d ¢ kAR FEe SRE Tl AUE tksAl FESI JETl(RE - E
¥, 2011), Motk - #RB% - EH(2013)E ARElTe] 7 Aldi(Socialist construction: 1949~1965), #3}3
W At (Cultural revolution: 1966~1979), AAth(New generation: 1980-2000)2 -3k o,
Chen and Lian(2015)2 F=ro] ZA2le] AtiE £33 Ati(Cultural revolution generation:
1949~1966), o] Al(Transitional generation: 1967~1978), W#Ud Ad(Millennial generation:
1979~1990)2 T3k Qle}. &3 Yang et al, (2018)-& £3F8 ™ Alth(Cultural revolution: 1966 ©]3),
A13)70E Al (Social reform: 1967~1981), WHUL Ati(Millennials: 1982 o]F)2 FRal gloH,
Yi, Ribbens and Morgan(2010)-& #35}8% Ai(Cultural revolution: 1961~1966), A}3]&= At
(Social reform: 1971~1976), Wy At (Millennials: 1981~1986)2 F-&3}aL T},

oM g F= Aol wEha] At FhEo] tha AdolalA|Rt, ZRH o= Fare] ARSNY Bl AR Al
1 1980W-S FAHo 2 AAY (s U dAd)et 713 GRSl - AREIZRE Ald)E sk itk
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He 3FH 5o Jehta k. o, B AFolMes ootk - #RilE - £#(2013), Warner and
Zhu(2018) 59 Alth 78 7158 F43te] 198038 $A0 2 11 o|F SA3 AlE 24, 1 o)A
EAT ARS V18Ad R TRk, AldizE Zoldl| digk =9& zistaA} st

A, 718A1), & 19799 ool 2% Aldli= FAE] APl 719k nke AT (EiEH) A7)0 24
sho] Alglo]l X&E ARA, o5 JuFe E37} SRR w718 Sl 39 sAS Fad VXE
WolSoln et Ao}, 1 At 22| digk F49% A, 28la 24 o LS Sl FEH AL
= 23 71X & Akar ItH(Chen and Lian, 2015; Egri and Ralston, 2004). o]2} #&#3}e], &R - #
Rk (2020) = S 71840 271 A 2glel] vis Z2A]el|e] A &7 Al veRd wkdE, 2
Al Z71e Aolddel gk 771 ©] Z8bAl JebThar B8la Qlvh, e - SR - ik (2016)
& 23T B LollM =rlE P HAg, 18]l e ARR 9| ofFo| oAnE Uiy AV
246l Bla] 1 AAH M o 7 veRgtin Btk o]g% o] s Mg 2] TR
T faapde 7Ikek SA1A drel 2AS 9l SAE JiQ1H o]elrrt $a1A] stk A elA](Ralston
et al,, 1999), & JdFo] g A3 7AUE B 55 2AEUT U7t =439 E By
Ao oite.

W, Fe] AAN o] Fo 2 AMUE T3 AR - A1 st Golld 24 - s, 71
Aol ke 1A RS A3kl v 4, T APPAAP RS (Reform and Opening-Up Policy)
2 AANENA BALEe] T o BAEA ghthe 2 HolFdek(Yi et al,, 2010), 1 A%, =
o] AA] 2RSS 22 gk BEH] FAHETE 2] 2RlelA| of&ska(Self-reliance), 7]12] ¥

RS SAARRE 7RIS BASHHA ARl ZhR|o] B A - Ay dEkg FABH HATHWang
and Zhang, 2010). o]¢} ##H3}4], Yang et al. (2018) U] 7Fx]oll thdt Mtzk Xjo] ¢ITtollA] Ue] Ui
AZ 740l gk AEe Aol =7 Velrd vk, 1980'd o] d AE ALY 4 £33 Al
A Vel 9l ub glom, SR - AEE - &/ E(2017)E 80\ 2433 Akl 60 d) S
2Pl giv], Al T el 7IRE o FAIRhAL Bashlet, mEs Takeda et al, (2019)2 4
Al 712841l B)8 AFale] el Aol 7IXE &%3] o7 A4S AREA o5 e Be
A4S Zka Qltka FEken, &% - F449H2019)9] AT E FF AAHES XS 53 B
g AA BREQL Al tigk ¥R HiF] Jpx|Ee] o]Fol| kg Frkal Fsksirt

g, 19e] ATt BE & e T SAAARNE AT Ao ARl - A AR gl
gt F2o] Zgzks 71em, o S5 Al ZARle] ArSAA, 59, AR, JIeFH 54
< 7= ) 71ofgk ez delA Sitk(Chen et al., 2010), BI5E - @6703% - SAA1(2012)2 7o) Ay

BYEL AUgho] tha RE3aL, A7|SAIA Aee] Asitia Awsllon, Kk - HHiE(2010)=
1980 o]F ZAgE Al Feld® AR 7S SAIB] Wil BEHQ] =8 dal § T IS
22l JAFo)F 71xg 878k A2 ofHrkn Fgskodeh. ol e 548 18d uf, vE Jo
Fo Aol Erjgtw 2ARTE Ao Al 7|9} zile] AF - e w2 7FAE Hofshs Al

e} BN

-

2ATYAe] 2ABY Rt =LA 71 A ulsh rhHoR e Ao by
aoksta, AUFel 4Pl we 2ATHAL WEPPYS Msshu, 2o e FHUS FAS,

22 elelze] AlglA #AE S8R 530 l=ul(Tower, Kelly and Richards, 1997), o|2jgh #&

ekel Agre 71A el B4 Rebe e Add)e] SAuks A3hde] sk Ao, ekl
o] 2ABY A =g BSol A FHH FIE ARk AR 6 E Ao o
B 5, VA ] ARl ¥24E g 240 2SR Frelel B Seld AIgle 54
She el £2ANE AFH0R $UT Ao dldut v, e AuTe] 48 Bastie
NV WT HFE IS de] 24U 24 ) ek measls 1A e s
B Aow opdEh ek el Aae Ashar,



2 2ATHN0) AR At 242 9 okt B89 WA AR Aol FHoR 87

H3 4uFo] 4ol 2220 nlals A(+)e] gake WA o, A 27 2475 9ol
Aidow o 4% Aol

H4 Q9e] ao] tiolzt maabelel vl A(He) dake A o), 714A F5 22749
oA dHem o 4 Zol,

TPAATS % BEL T AARloln, Ams A Ha] AR AL A Bgste] SR8kt 2
e Tl Ll ZYES %%6}04 W E - Blpatgint, & Aol Fedek FEel ko] ARlA vE
35 &gt 2l AEIAF A5 AR S FHEHAENA wiEsIon, Azt vk A7}l
olAls o] F7MIE AlFstddtt. 20200d 49, oF 25 7I3F F3F AEFARE AlYEloH, F 2804
ARAE Bl o] FollAl 24%5-¢] g*é*a‘b SH(: 9% T 52 ALt 20285 HF EA el
Zgatsirh. SEAk AR AEEH, oido] 53,4%(140%) = A 46.6%(1227) Bt @okon, o
T2E7IREe 9.72d(FEHA1=9.12) 02 Yelylth, WSFEe tiE olde] 77.9%((204%) % 11E0]E
22.19%(58%8) o}k w@okal, 2e= AFIFo] 64.5%(169%) 2 FElAbF 35.5%(9378) e} Btet, Bt A
& 30, 78M|(FFHA}=9.73) 01, 1980 o] EA%H 714AItE= 43.9%(1157), 1980\ o] F ZAgk 214
= 56.1%(147%4) 2 ek},

Yt,

-

HE ARET 53 AR(1=78 S @, s=dHow FoPE S
1) goFel g8

ko] ke Clugston et al.(2000)8] SAET 6232 dHgate] SHatlom, T - PMih - 3K
i#iE(2012)914 W ejek F3ro] MERES Sgalgitt, AEEgogs ko] ehdidl Bal= siold 1
Auch o sy | ekl AEe el AR v Fedk |, Hthl FEaRE A= A
& uje Fas) | ‘z2FTELe Ade ohdn BAE WA Tejd Fof sigle] BgE FTs|o} g
o, A elA 7H° 1o Aol AES 93 /A 2us Tyl sy | ‘BelRle 1A 7Hou
237 }«Vﬁﬂﬁah kol gk 24340S Sejslior it Soltk. o] Folx  “Hehl FE2RE I
Bl Zle uf e Fasil & 2o Hx 99l®A Al ke 9oHAgke Bolon old] HE Mt 44’7é
ollA] A eJaksdct.

2) ZxI=Q

Z#4E%2 Allen and Meyer (1990)9] SA=TolA 6@ L-&ato] ZAsIA 0T, T - FhEAF
- I - BREIE(2000) 9 WedE Foo] HEEeS S8sith HEREYCRE  Ue dA A
the] Ee AgAage Bl okd gES Aot |, Wy }4?-?_ 222 Yol 7dHew Fa3t o
HlE 2 ey, YRe U] 249 A4S vkl v 19 2" AE |, URs ve] 24
Ao ofatg =4 | vhs 2 Wk v ] AUAE AR | Us o 24
= A W A XS A 2 Solth
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3) CHRIZE =239

17 =539l Farh, Earley and Lin(1997)9] AT 4732 &8st FAstlon, XKE
JARIR - FiEIC (2017)01]/\1 WG T3] BEETS L8kl dEEYcRE Ue FRY 47 &
d 24 AES A3 =i =, e ARl 9F B4 A F deF: molett | U
F57F sk, gRe dS molEry |, Ui ERel gsta AEdy Folth

4) MicH

Al 2] 7150] Aol gk thedgt 7ol Al71EaL lov, £ Atelxs Sl Al

E Ts A Oﬂ—‘rL—(mi : %ﬁ_;’g - EH, 2013; Warner and Zhu, 2018)2 vlglo 2 19801< 71&o0 &
1980 o]F &Ast =AFALES AAHR, 19799 o]ddl 2AsE 22T LS 71MUE T3k

5) SHlHs

ME SEle] ZHET Bzt mgaslel dake nd 5 s A

H
_\1
o_>L
Wa,
>
i
oX,
M
T

Hape] &, 22E4, 282 Uz =592 749 8d72e g3 AS5S Hd g4 a9l
EX(Confirmatory factor analysis: CFA)-& <=3J3}3it}. (Table 1) ol Hi= nle} 2ol BE HEFEo
Qo1& Az (Factor loading)& .70 o] (F4=70, Hh=94)2=2 1% FolFolr Folsldtk(Hair et
al,, 1998), w3k 37) aolow TAE B dpmale] AJw(x2=341.24, df=87, CFI=.93, TLI=.92,
IFI=93, RMSEA=10, SRMR=.05)= T=&& et $Fo=2 YePgtiHu and Bentler, 1999). thih
RMSEA(.10) ko] Qulao = ulolSal 15 & 712 08)He} thh #A veRskEdl, (08~.10 Ate]e]
RMSEA & B]E 2|t 28 7158 ksl gholel= S 118)8ted(Browne and Cudeck, 1993), & <
TEYPL B a7z E 2 °‘D}J— aatslnt. &, Jugo] Akt 22EYol Ak ideR
A2E vk Ao, B A7) 3830 B3-S vist 2dd vluskgint. vl A, 2 AFolA] dAgdsh
39¢l By e *hwr ZAFYS shte] aglez 73t B¥(x2=1,002.88, df=89, CFl=74,
TLI=.69, IFI=,74, RMSEA=.21, SRMR=,20) th¥], ¥ Y& 28 HPxE HolFr}, npxjaog Yoz
9] A%, AEY, it S HY AFEe BF 80 oo R B A7y BE SAHETE AFE vt
Ao 2 YehgrH(Kerlinger and Lee, 2000).

T, ZE AT HFEC] Y AR AERAL S S FHE] wiEd 2 A7 Asdl T
H#He](Common method variance) 2] #A417} LATHE=A2 29E F 7} ¢9lor, o]o] Harmane]
¢l 71%5(Single-factor test)-& 3t (Podsakoff et al., 2003). ¢4, &7 Qo132 (Exploratory
factor analysis)S 2-83F Q18X A3} 10]4¢] ls:%k(elgen value)& HF3t 3712] a2lo] =&H o
o, B2k Aweo] 73 2 A WA 2918 F AWEAKTS.0200) FolA oF 31.34%2 Awsls Ao
Ebsitt, o= WHFES ®ato] of= shite] 8Rlol| o3 Ao oFF wka 9IA] frke HE ofnlsial
At S CFAS 83t dagl B3 Afee V5T vkt o] opd Ao & vepgdrh(x2=1,921,51,
df=90, CFI=,51, TLI=.43, IFI=51, RMSEA=_28, SRMR=19), we}x] £ AT A5 SUduHH] 24



T ALY AuY] Aek 222 9 ool =99 BAL Aldit ZplE Flos 39
Table 1. Results of Confirmatory Factor Analysis
Variables ltems Factor Loadings S.E. CR. Cronbach a
Collectivism Orientation cou1 .79
COoL2 .88 .07 16.03 .88
COoL3 .83 .07 14.78
coL4 .70 .08 11.94
COL5 .81 .07 14.40
Organizational Commitment OC1 .76 94
0ocC2 a7 07 13.21
0OC3 .81 .07 14.07
OC4 .93 .07 16.47
0C5 .94 .07 16.75
OC6 .92 .07 16.40
Interpersonal IHB1 .93 .88
Helping Behavior IHB2 .92 .04 26.00
IHB3 .88 .04 2248
IHB4 .90 .04 24.16
Index of Model Fit P/df=341.24/87, CFI=.93, TLI=.92, IFI=.93, RMSEA=.10, SRMR=.05

Note: 1. CFI=Comparative-Fit Index, TLI=Tucker-Lewis Index, IFI=Incremental Fit Index,
RMSEA=Root-Mean-Squared Error of Approximation, SRMR=Standardized Root Mean Square Residual

£ 27 A% gtk Bl

2. 71

e

A A A

Pt

=l

(Table 2) = WFES] 7IeA(HT, 29 4BaA 24 A3E AABL Slvk. JdFo] 4T
s

2 22 EU(r=49, p<.01) 2 it =39 (r=.57, p{.0D9}F A(+)o] FAlrE 2 Ak A=
Z2AEY(r=-.50, p{.01) B Rt =EF LA (r=- .26, pODe} F(-)o] FEAFE HAFS=H], o

A LS 22EUT il =2l Yokt 2 onlstal gl

Table 2. Descriptive and Correlational Analysis

Variables Mean S.D 1 2 3 4 5 [ 7 8
1. Age 36.78 973
2. Tenure 972 912 80*x
3 Gender A7 50 13« 15%
4. Education 78 42 - .30+ -3 2
5. Title 35 48 34w 33 12¢ .03
6. Collectivism Orientation 3.36 69 29« 20%x 06 ~.06 28%x
7. Generation 56 50 ~.88%x = 72%xx - 07 2fsx - .29%% - 28%*
8. Organizational Commitment ~ 3.21 84 45xx 36xx 09 120 23k A9xx -~ 50%*
7. Interpersonal Helping 378 78 27% 19w 01 08 15+ 57w -26%  3ges
Behavior

Notes: 1. Age(Year), Tenure(Year), Gender(0=Female, 1=Male), Education(0=Below College, 1=Above College),
Title(O=Employee level, 1=Leader level), Generation(0=Previous Generation, 1=New Generation)
2. * p<.05, * p<.01.
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Table 3. Results of Regression Analysis

Organizational Commitment Interpersonal Helping Behavior

Variables Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7 Model 8
Controls Variables

Tenure 300 25+ (00 00 8k 1% 01 01

Gender 03 03 04 04 -.03 -.04 -.03 -.03

Education -.08 -.06 -.02 -.02 10 2% 4wx 4wx

Title 2% 02 01 01 10 -.04 -.05 -.05
Predictor

Collectivism Orientation 42%x 37xx 55 57xx 55 Bl
Moderator

Generation

(0=Previous, 1=New) T3k - 37xx -4 -4
Interactional Variable

Collectivism Orientation X 7k

Generation : 01
R 15 31 38 41 05 35 35 35
AR 5% Q6w Obwx  Odex  05ex 29+ 01 00
F Value 1128+  2320%x 2548+ 2556%x 369+ 2694 2326  19.86%x
Note: 1. * p<.05, ** p<.01.

3. 7S

o] A%}

7Hde g3 AN Y R
Al FeAgde e FAolx HdF
=2,24)9] gl A3} tF3dd A AT &2 o= UERITHOBrien, 2007).

AR, 2y 204 BH, JuFo] e 21EYPR=.42, AR2=16, p{.01)ol folgt H(+)e] dFs
H|2= Ao e “jra}/ﬂ 7P 18 AAEAJ, B4, BY 6ellA] B, Juso] A bt =
=91 (B=.57, AR2=29, p{.0D)°l] Fofgt A(+)2] JFe F+= A= vepton, uebr] 7 28 A
=t

AR, 22450l gk Mol 24 B3] 7B, Aol 32 Aldie} folei s agete] 24E
Yol Frolst IS FANEE 4: B=- .27, AR2=.04, p<.01). ==&l sl FolehA e Aldi<
sk TJrE A8 mhetstr] fla 71 dAlthel A 2R Jue] AR 2AEQIREY] #AE B4
ksl & e<=r]e7]1 7145 (Simple slope test)2 531 2+ 25 7278 AHHESJTHCohen et al., 2003).
(Fig. 1>°ﬂ*1 HZo|, JeFo] AdaFo] A& X A(+)2] FF 718MH e frelsiA el
OUH(P=.64, =8.80, p{.01), AlAthollX= Fof3kA] 2UThHB=.15, t=.15, ns), FAHoZ HH o=
o] o] g2 Aol 713MN(2.97)eF AMH(2.40) Abelol]l 2AE]e] fofgt 2fol7t VeRtA] ¢kgk
O1(t=1.64, df=40, ns), FTF2] J&Fo] =2 Afols 714At4.17)7F AN (2.57) Bt =& Z22]&
P& BAFATH(=9.11, df=59, p{.01). o|de] Aas T3l BH, o] o] S5t whabA =
ZEQdo] woAlE #AIE 718N frefeitkar & & OUﬂ wEbr] GekFo] AdaFo] 2AEY v
A= A+)Y gk AAd o], Z18ARAAA B A Aelgle 7 32 AA I

A, tiRIZE R lell thet Aol 24 &t -, (F 3)ddlx] Bo] HebkFe] Ak Ahzt 44
334 F9= folFhA] GRS 8 =01, AR2=.00, ns). °H|E HukFe] Agko] wro Ao na)(7]
2dMH=3.30, AIAth=3.19; t=.32, df=40, ns), JeF<] o] =& B-(71GAH=4.44, AAN=4.13;
t=2.13, df=59, p<.05), tiQIzt =53 lol JoIA Achzbel] frolst Apol7t A= o, Ter]&7] HE

™, 21 A= (Table 3) o] AAI=S glet, Hagto] gkt
AsH(Mean-centering) & A&t om, EAA(F

&

O_L4
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Fig. 1. The Moderating Role of Generation

——m—— Previous Generation
_____ @ ----- New Generation
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40
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Organizational Commitment
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Low High
Collectivism Orientation

Azt el 2gae] tijizt =g 9ol niAle g(+)o] JEF 71AHIH(B=.62, t=8.370, p{.01)t A1
tH(R=.46, t=6.30, p(.01) EFAX frefatieon, o]E3t 71&7] zkele frofahA B3trHi=1.33,
df=258, ns). whebr] FeFe] AJgFo] tikt =g el vl= A(+)e] - A diul, 7] dA el
A B A Roleh= 7Hd 4= 712HEIH.

£ dFv T ATAALE e s Huge] ko] 2AEY B izt =39l nAE gt
olgfgt ggfo] Ao}l 714l Wl o DA GEfA=AE AHEIA; SRS, AFAH, T 23
TAYe] Fbgo] 32 2AEYT Uit =39l 342 ¥ vAe o= el Aldl<
ZHEFT | g, 7oA dlidst ulel o), e ¥ 2AEe] A(+)e] BAE 71 olxE
frofatalont, Aol A-e-elle folahA] ekt

Ju 7PddE g Jue] A diIt =291 Sl 713AdIeE AAMgRE fegk 2helr) i
A=A kit ol Aol Alo g HuhFe| Adike] MEslE /de 1efd & 4 ok 4R ATl
A Jub] ke drdxigo] ofd 7 e atgiatde s FAE e R Hesta e, s A
219] o]eld ko] oS f3l = AL Axdhe 72 Yoo (Vertical collectivism)e} of&
s Ui (In-group) AFRFETS] 9 - g88 Axskie 94 Jd52](Horizontal collectivism)7}
JA ot Chen, Meindl and Hunt, 1997, Rhee et al,, 2017; Singelis et al., 1995). o]2J3} F 3}z
olf o] s FES B B, /el Fe AMd 2L AT Jas g WEd
BES Axshe £33 JuFoe slEHAS 5 o, ERlFte] H53sk nEdAlE FAIBMHEA R UlF
@ FALES FHsta dnkst tRIBAIE B sk A JdFoe J[ds] AL IS & vk
(BUBE - 87575 - 5841, 2012, He et al,, 2004), o]o} #Halsle], 2k - (/@ 15 (2012)& E39] AAt=
2l - sl 5o AT 7IRE S8 AA8HARE, ol9 $A HEd xslER didBAY] A% A
Bthal SASF o, MHE - BN - AER(Q019)= 1980 o)F &AL e, AAA dFe Are
ZOlERL Q& WH, HijzE ¥84 52 s vkal el vl qink, AAR AR dFtelre visd

o o

o M

z ¥
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FTo] 2l 7hell olebd Fell QoA Fojgk Aoyt VA gtk A RuEa vt
(Becton and Field, 2009). ol&lgt AL 1e] Al, S5 20 ZAFAEL] 4%, 7H1H 7119 o2&
FARBIAME 22lo] &at Rddte] Peolgke 71AE SR 5 £33 J9T A4S BAides
2 712349k frArsE o] HijIZt = 9lE FAYS S Sirh o]X 9 2] diltt =ERelE &
3l o] 3] f8ol e & Jthe HollA, FFolle HuFo IS thatdes &3 5
2Ade] Ao et 2o mhE 7pATE HAEFHeR AuEE A7t $431e] Aled Fart gl

B AFE 0|23 SWolr v 22 7|9E sla k. AA, 231 2§ 7 (Culture-fit hypoth-
esis)olr] BZo](Ward and Chang, 1997), # A7 5 2PlS 3RO dro] A3t 22E
2 tfolzt =&dT Alole] #o3 WA WEUET, ol HuFe 3o &3 2ATAHAEL A
F7 N5 FAE F Jor, olgfd JAFIE FAlEH: 7HXE 240 et A& gl thEk =&
olgh= T watolA £F3 AAXE B P P50 ol 4 itk AL HolF= Aolet ¥
4 Qi

A, & A7 S 27 Azt xlelo digk A2l S8l b Z1efsta ok J17k Aol
A5 ATEL AL 71x|9] o} F(Intergenerational value change)o] oJwal ato = o]Fo|=|a =7}
£ sl $oh(Tang et al., 2017). 2916 Aldie= 578 =7ke] AAIH, FX4, 9x12 54 5 vhofet 89l
o olaf Jake Wh=th= Yol (Warner and Zhu, 2018), S3¢] 71/dAthe} AAt 22 7Ad9e] et
e QA F] ARBEEHE EA00 thEk olsfoll 7ukgE o] o]fold Far) gk o]2idk Hod B 4
TE T AL AANE S g Wsl T Fare] 548 aesle] Z1dAdel AAdle B4 2l
Z23k2, ol#3k Azt 2pelr}t Hke) ek z4d)) gt 392 B 7t 2lo]lE HAe 5 vk AL
Uitk delld, F3re) 2o Mgl xfe] el digh ol2F IS shar kil B 4 gk

AR, B ATE S35 227399 JuFel Age Ad) 547 2ggoms, 3k 54 A7 4
og Ffatlrhe oog Za givh. 53], JiFojule w3lH 71RE 5 7199 dHR T2
a3t 27k g Ay Fa Yrhe HelA (i et al., 2012), FF =EAZ0A 78k JE AAU7T 3
dolebs #3h4 7HXE o9 QIAstaL vkt ATE B e S5 #3) - Al A7l glo]
A F83 ofnE ATt Yok B 5 ok,

ARAog HH AR 2 A7e 9 2329 #eREe 23] U Azt xo|7} EAldths HE e
3] 128 Fav) gloks A& AL Sk, 2 A7 AelA] B, 7)1 Adle] Hfoles Fee] A%
o] F&,E ZAE}Yo] olxlov, 2lMte] Afoe JuFe] AFe] Frgts 2AEYL 719l
Hla] Jidg oz vigkth, ole Fxe] A 2ATALAA HdTojets el 71xE FEshEA 24
A7 BAS 278 AL fEskA &g § ke A ARBIL Qith &, S A

21 4
of 2 7R B Fe] A AEHOE fAHo] & WFelE FAY S govk, B
o

I~

QPRI B0l A HFLEE A7) Aale] AF4 A, Tela AodHeleh= AdhEA e 7}
A ZAF) Wi, o 5e] WuFe] ol whEA] 2ol e AAA HT FAN olelx A o
2 5 ok, Web F% 240 YrEe $Re) Aotk £54 ol 8e 4219 Sl Sl A1
d7k FABRE 7HI7E ROl S steteka, o mefste] QAR RS HEe] The ©l ol
& Ao|th(FBEE - M3, 2010),

B, B olpavhl ol uls Z1AI o] AlAlte] thelkk =Sl SARH(Table 2)
A B2, AaFel Jio] e WA 24T BeAsk 1Al Hastel folat o)t
A ket ol 35 2He) iRk Al AolE ekl QAFA FES Feld Bask ke 7
2 ARfEkaL Qlek, 3], BeAEE A 2ATHRE WA ZE Dol oloparke A1)
ool SHAGHE AAL WA s, B hpavoly] mFo] AAle) shtjeks deie] 4]

-T2
E2 Aol Uizt =gl a2z A% 4 Qi wheba] MM 2Rl vl gt HAS Zha
E3edl 92 3R ¥xs #eREe 721E3 Fo08 Hav) dh(Joshi, Dencker and Franz, 2011).



2 2ATHN0) ARRY) At 2429 9 gk B9 WA ARt oIS FHoR 93

2. 7ol @A 2 BE BT

£ A7) gAHoEA AR, B < GLAHFHOZRY BE ARE T38| wiel] 5 ?4_
HHele] Al WEst °‘E‘r(Podsakoﬁ t al., 2003). ¥E SAA HS5S B3 £ Az T
o7} IA AHEetA| et s Wilov, Uk'g ol ekt =Rl Faprt obd v (4 &
AL TR B)OENY S8k T vhdd syl Tkt A7t °]—r°V' a7} 9o, A4, £ A
FME A7t AolA YEYIE Ei AERGE mysls 2w TE F= "2(Snowball
sampling)& 8331, olafgh WER W2l A At A 53501] gk sofHl 3 A, WA
2+ BAS] FErt, BEaEA SEA A4 5o EAE HAAE 4 stk (Marcus et al., 2017). Wk

oF

Jh r’

A RS A L % W B G} olstol ot F Aol A, & G} 83k oL A
4 e S 10K ), B ghre] BE 47 23] 24 avhs @A Qlon, md 24E

FFE MR T Sl B et %ﬂl%T(ﬂﬂ- 719 @, A FR)Es T3
] B B2 Y 2 09 sAs 288 A A7

g :
SHH, 2 ATE st o 22 $& 7= 78 B 5 S Aotk AA, 2 AFelAe 24
A SHe] 2HEYY 23S TR, HdFo] A vE 73
= 9JFgS F & D} gefst 2259 78 F, THH 2FEYNormative commit-
ment)S FF AT IR MAAs) B 4 vk Meyer et al (2012)¢] wg} A7l ofshd, 2AEY <]
A FollA] THHA Z2HESQ] 0] Estel wEhA 7Y 2 #4H(Variance) ztol& io%—rﬁiﬁh_—’ uhgl ul
Ao, Wiener(1982)% AR|7F ot 7hx|e} 1ilS dxatertell whha AR Z2d digh o7t
2 OE F Jdokal FASHATE oleig Bl BW, Fubdl tigk ST B ol 7T SAIEE
HAFo] Fslorl= 2ATAAUe] 224 sk 44 e ofF 34 Sle raE 23EYel =4
PAd" £ 9J& AoltkClugston et al., 2000). M, 32 Z2Eo] that Althzt 2folS AR o
T= AR o7(4): Costanza et al,, 2012; Davis, Pawlowski and Houston, 2006)Z A3} ¢
=2 2AAolc}h H|E w|Z IT X%-rﬂ- kel edFto]7]= BkA|uE, Davis et al,(2006) 7Md3= g 7|14
Al (s o]u) =) thr] Fe AhXA)] HHA 22 5ol tﬂ A etk Barsk vl gl o]t
Ag 18 ), FeFolels B3k 549 Adiatelgts Wt A 2AEUH ojud #AE 9
Zhell tigk A7te] Fede Erha B 4 Qlvk, webA] FRols uTe] AR A 2AEY B,
aejal Jee] At A7) olwdk Fe g AAE FE HA 2AE 9T FeUkE AvEe
A7} olFold Hart 9lom, ol = A ARl He B BT 545 ol&shks v on e
MRS = T U 740]4
A, ABI(FE) Wl =] B35S 783k s nlshs Ag7 el AFd(Power distance
orientation)& HoFe]o} @ 7 F= AHEE tEshe ‘E'-T 2 Ex]o|gl= AdlA(Kirkman et al., 2009),
HAFe] oo 2 E3H4 54s nEst A7 ofn g Aotk od, 2 dAYAZE AFATE
o Eo 7o 2429 Ho|7 U (Zhang and Zheng, 2000) Zitiel] tiah B4 o] gslE 5
(Lin, Wang and Chen, 2013) dg7g] A3de 74U A= 2 5o Sag IS v + Aotk
wEA] Gl T A 2AFdde] BAstal e AgAE] AP ojugkA|, a2l o]Ee] A

g e 2l tat B 2 Aol ofba ofere F3 Aol vhk ATE Fals) B e
Ao},

AR, kA 71218 el je 2 Sol AEa uhe) o, AREE qure) e Bed 55
Q7% Fashth Wang and Lu(017)& H2 F3e) ZAET Ao Qs $5a FAo] 54

A FRoAE Az T B3 @Ae Aras £A4 PuFole A4 Hesa, T 2
shae AElH WS B £84 YRFell Solie 4+ Ao A, oY uFe 1
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AlRshE F8el wet T 2AARIEY AFdo] e F vk Helx, FFols £34 - #94 HdF
olg et F& ATL Axd B ¢ e Foldh

YA,  AfoMe AYATES vl SAAE1980)E 7IFo 2 AAte 71 NE Tt
o, S g} AloloM = AMYE TR SAAE 71Ee tsl 2453 drk(Yang et al.,
2018), o7t 1980 o] AlHE 1970\ o]AF} o]F AR AFEE T glor, 1980 o]F Al
E  Post-80'(1980~1989)7 * Post-90'(1990 ©]F) AthZ thr] Alalet =& QUrhBrE - sk, 2011;
Yi et al., 2010). 53], T7¢ ZZ] oA 1980 o|F &gt 224 vFe] FolAIL ke Aol
A, BTl 1980 o] AltE F Y AlRslste], 'Post-80'F 'Post-90'7ke] Apol& AF-H O R Sofrir
= dA7E £33 2 5 9le Aotk ¥, Wang and Peng(2015)& Aoldk AR A% At T
o Alt) xpol2 AF3] 7Edel Qo ZEHo R FA7E A 5 e, o2 B HsiMe )9l
o] BAgk ARSI A 4d(Social identity)o] FSRA7FE A Holof 3hH, o|gt ALS A T IA AdE
TSR A7V Hasithes HS AL vk, wlebs] gl S ATERE oflet, tiekek AL - Al
2 AFoA AhE FRIRE 77t o)Fold dart vk

npAEte 2 AlAe} 7)2gAMI 7k} ZRx|# Aol thet ATEER olveN(Tang et al., 2017), 71841
of Tk AAldl 7Rx|Fe| AR AdBEA = ERG SHAA ouigt 2olE Tt ETFE sk
T o]Fo ok & Zlo|ti(Zhao, 2018). 7], AdqY ol 2J3hd, T AANES A2l gt
2 d9-& B3 (Chen et al,, 2016), oAFEA ] Fefetar 4le 877} Z8ka(Zhu et al,, 2015),
o8 - 3A4Y Yoile HA5sh= S(Ren et al., 2018) 2220 tiaix 71444t} e 4L

gtk olEfdt 7 AAUEY 542 AT 1487 AXALTE|(High-performance work

system)o} e = Jqrk(Huang et al., 2018), webr] o= AlAie}l 714AIth ] 18 dd A=
o thgk Q12 zpole} ool W2 %, %, i AT Aol IFshE A® ourt Us Holrh

PR R

References

AAE (2014), “AIdxH o] AAFo- ko] o] 2AFaAdl vAe I 7HQl-22] 7F L2483 A
A Ao 2HARE FAHSR", 7 52): 99-132.
Az - o] A2 (2012), “THRIF)/ATT0] FE 2AAN P F-JAH B} o]F o] 2dFAN", 9/X]
HH2 97 19(1): 47-69.
2= (2019, 11), “dr 1421 570 AAAE nbed 2598 R dE QF 8 217, hitps://www.yna.co kr/
% AL (2019), “FIAAN ] AQTA o] ool mAE T AR 2HF N BE
AT, o oEALE g S E R rofi=ES), 9(8): 1013-1023.
Allen, N. J. and J. P. Meyer (1990), “Affective, Continuance, and Normative Commitment to the Organization:
An Examination of Construct Validity”, Journal of Vocational Behavior, 49(3), 252-276.
Becton, J. B. and H. S. Field (2009), “Cultural Differences in Organizational Citizenship Behavior: A
Comparison between Chinese and American Employees”, The International Journal of Human
Resource Management, 20(8), 1651-1669.

Browne, M. W. and R. Cudeck (1993), “Alternative Ways of Assessing Model Fit”, In K. A. Bollen and
J. S. Long (Eds.), Testing Structural Equation Models, Newberry Park, CA: Age, 136-162.

Chen, X., Y. Bian, T. Xin, L. Wang and R. K. Silbereisen (2010), ‘“Perceived Social Change and Childrearing
Attitudes in China”, European Psychologist, 15, 260-270.

Chen, J. Q., Z. J. Hou, X. Li, K. J. Lovelace, Y. L. Liu and Z. L. Wang (2016), “The Role of Career
Growth in Chinese New Employee’s Turnover Process”, Journal of Career Development, 43(1), 11-25.

Chen, J. and R. Lian (2015), “Generational Differences in Work Values in China”, Social Behavior and
Personality: An International Journal, 43(4), 567-578.

o ro



33 247490 R AU 2429 9 gt SRAY) WA ARt HolE B2 95

it
ofN

Chen, C. C., J. R. Meindl and R. G. Hunt (1997), “Testing the Effects of Vertical and Horizontal Collectivism:
A Study of Reward Allocation Preferences in China”, Journal of Cross-Cultural Psychology, 28(1),
44-70.

Clugston, M., J. P. Howell and P. W. Dorfman (2000), “Does Cultural Socialization Predict Multiple Bases
and Foci of Commitment?”, Journal of Management, 26(1), 5-30.

Cogin, J. (2012), “Are Generational Differences in Work Values Fact or Fiction? Multi-Country Evidence
and Implications”, The International Journal of Human Resource Management, 23(11), 2268-2294.

Cohen, J., P. Cohen, S. West and L. Aiken (2003), Applied Multiple Regression/ Correlation Analysis for
The Behavioral Sciences, Mahwah, NJ: Lawrence Erlbaum.

Cohen, A. and D. Keren (2008), “Examining Their Relationship to and Mutual Effect on In-Role Performance
and Organizational Citizenship Behavior”, Group & Organization Management, 33(4), 425-452.

Costanza, D. P., J. M. Badger, R. L. Fraser, J. B. Severt and P. A. Gade (2012), “Generational Differences
in Work-Related Attitudes: A Meta-Analysis”, Journal of Business and Psychology, 27(4), 375-394.

Cox, T. H., S. A. Lobel and P. L. McLeod (1991), “Effects of Ethnic Group Cultural Differences on
Cooperative and Competitive Behavior on A Group Task”, Academy of Management Journal, 34(4),
827-847.

Davis, J. B., S. D. Pawlowski and A. Houston (2006), “Work Commitments of Baby Boomers and Gen-Xers
in the IT Profession: Generational Differences or Myth?”, Journal of Computer Information Systems,
46(3), 43-49.

Dorfman, P. W. and J. P. Howell (1988), “Dimensions of National Culture and Effective Leadership Patterns:
Hofstede Revisited”, Advances in International Comparative Management, 3(1), 127-150.

Earley, P. C. (1989), “Social Loafing and Collectivism: A Comparison of the United States and the People's
Republic of China”, Administrative Science Quarterly, 34(4), 565-581.

Earley, P. C. (1993), “East Meets West Meets Mideast: Further Explorations of Collectivistic and Individualistic
Work Groups”, Academy of Management Journal, 36(2), 319-348.

Egri, C. and D. Ralston (2004), “Generation Cohorts and Personal Values: A Comparison of China and the
United States”, Organization Science, 15(2), 210-220.

Farh, J. L., P. C. Earley and S. C. Lin (1997), “Impetus for Action: A Cultural Analysis of Justice and
Organizational Citizenship Behavior in Chinese Society”, Administrative Science Quarterly, 42(3),
421-444.

Farooq, M., O. Farooq and S. M. Jasimuddin (2014), “Employees Response to Corporate Social Responsibility:
Exploring the Role of Employees’ Collectivist Orientation”, European Management Journal, 32(6),
916-927.

Felfe, J., W. Yan and B. Six (2008), “The Impact of Individual Collectivism on Commitment and Its Influence
on Organizational Citizenship Behaviour and Turnover in Three Countries”, International Journal
of Cross Cultural Management, 8(2), 211-237.

Ferris, G. R., M. M. Arthur, H. M. Berkson, D. M. Kaplan, G. Harrell-Cook and D. D. Frink (1998), “Toward
a Social Context Theory of the Human Resource Management-Organization Effectiveness
Relationship”, Human Resource Management Review, 8(3), 235-264.

Finkelstein, M. A. (2012), “Individualism/Collectivism and Organizational Citizenship Behavior: An Integrative
Framework”, Social Behavior and Personality: An International Journal, 40(10), 1633-1643.

Hair, J. F., J. R. E. Anderson, R. L. Tatham and W. C. Black (1998), Multivariate data analysis (5th ed.),
Englewood Cliffs, NJ: Prentice Hall.

He, W., C. C. Chen and L. Zhang (2004), “Rewards-Allocation Preferences of Chinese Employees in the
New Millennium: The Effects of Ownership Reform, Collectivism, and Goal Priority”, Organization
Science, 15(2), 221-231.

Hofman, P. S. and A. Newman (2014), “The Impact of Perceived Corporate Social Responsibility on
Organizational Commitment and the Moderating Role of Collectivism and Masculinity: Evidence



96 Asia-Pacific Journal of Business Vol, 11, No, 2, June 2020

from China”, The International Journal of Human Resource Management, 25(5), 631-652.

Hofstede, G. (1980), Culture's Consequences, Sage, Beverly Hills, CA.

Hu, L. T. and P. M. Bentler (1999), “Cutoff Criteria for Fit Indexes in Covariance Structure Analysis:
Conventional Criteria versus New Alternatives”, Structural Equation Modeling: A Multidisciplinary
Journal, 6(1), 1-55.

Huang, Y., D. Fan, Y. Su and F. Wu (2018), “High-Performance Work Systems, Dual Stressors and ‘New
Generation’ Employee in China”, Asia Pacific Business Review, 24(4), 490-509.

Ji, L., G. Tang, X. Wang, M. Yan and Z. Liu (2012), “Collectivistic-HRM, Firm Strategy and Firm
Performance: An Empirical Test”, International Journal of Human Resource Management, 23(1),
190-203.

Joshi, A., J. C. Dencker and G. Franz (2011), “Generations in Organizations”, Research in Organizational
Behavior, 31, 177-205.

Kerlinger, F. N. and H. B. Lee (2000), Foundations of Behavioral Research (4th ed.), Fort Worth, TX: Harcourt
College Publishers.

Kirkman, B. L., G. Chen, J. L. Farh, Z. X. Chen and K. B. Lowe (2009), “Individual Power Distance Orientation
and Follower Reactions to Transformational Leaders: A Cross-Level, Cross-Cultural Examination”,
Academy of Management Journal, 52(4), 744-764.

Lin, W., L. Wang and S. Chen (2013), “Abusive Supervision and Employee Well-Being: The Moderating
Effect of Power Distance Orientation”, Applied Psychology, 62(2), 308-329.

Marcus, B., O. Weigelt, J. Hergert, J. Gurt and P. Gelléri (2017), “The Use of Snowball Sampling for Multi
Source Organizational Research: Some Cause for Concern”, Personnel Psychology, 70(3), 635-673.

Mathieu, J., M. T. Maynard, T. Rapp and L. Gilson (2008), “Team Effectiveness 1997-2007: A Review
of Recent Advancements and A Glimpse into the Future”, Journal of Management, 34(2), 410-476

Meyer, J. P. and N. J. Allen (1991), “A Three-Component Conceptualization of Organizational Commitment”,
Human Resource Management Review, 1(1), 61-89.

Meyer, J. P., D. J. Stanley, T. A. Jackson, K. J. McInnis, E. R. Maltin and L. Sheppard (2012), “Affective,
Normative, and Continuance Commitment Levels Across Cultures: A Meta-Analysis”, Journal of
Vocational Behavior, 80(2), 225-245.

Moorman, R. H. and G. L. Blakely (1995), “Individualism-Collectivism as An Individual Difference Predictor
of Organizational Citizenship Behavior”, Journal of Organizational Behavior, 16(2), 127-142.

O'Brien, R. M. (2007), “A Caution Regarding Rules of Thumb for Variance Inflation Factors”, Quality &
Quantity, 41(5), 673-690.

Organ, D. W., P. M. Podsakoff and S. B. MacKenzie (2006), Organizational Citizenship Behavior: Its Nature,
Antecedents and Consequences, Thousand Oaks, CA: Sage.

Parry, E. and P. Urwin (2011), “Generational Differences in Work Values: A Review of Theory and Evidence”,
International Journal of Management Reviews, 13(1), 79-96.

Podsakoff, P. M., S. B. MacKenzie, J. Y. Lee and N. P. Podsakoff (2003), “Common Method Biases in
Behavioral Research: A Critical Review of the Literature and Recommended Remedies”, Journal
of Applied Psychology, 88(5), 879-903.

Ralston, D. A., C. P. Egri, S. Stewart, R. H. Terpstra and Y. Kaicheng (1999), “Doing Business in The
21st Century with The New Generation of Chinese Managers: A Study of Generational Shifts in
Work Values in China”, Journal of International Business Studies, 30(2), 415-427.

Ramamoorthy, N. and P. C. Flood (2002), “Employee Attitudes and Behavioral Intentions: A Test of the
Main and Moderating Effects of Individualism-Collectivism Orientations”, Human Relations, 55(9),
1071-1096.

Ramamoorthy, N., S. P. Kulkarni, A. Gupta and P. C. Flood (2007), “Individualism-Collectivism Orientation
and Employee Attitudes: A Comparison of Employees from the High-Technology Sector in India
and Ireland”, Journal of International Management, 13(2), 187-203.



33 247490 BT At 2429 9 it £2A900) WA Aokt |

it

oz 97

Ravlin, E. C., Y. Liao, D. L. Morrell, K. Au and D. C. Thomas (2012), “Collectivist Orientation and The
Psychological Contract: Mediating Effects of Creditor Exchange Ideology”, Journal of International
Business Studies, 43(8), 772-782.

Rego, A. and M. P. Cunha (2009), “How Individualism—Collectivism Orientations Predict Happiness in A
Collectivistic Context”, Journal of Happiness Studies, 10(1), 19-35.

Ren, S., Y. Xie, Y. Zhu and M. Warner (2018), “New Generation Employees’ Preferences towards Leadership
Style in China”, Asia Pacific Business Review, 24(4), 437-458.

Rhee, J., X. Zhao, 1. Jun and C. Kim (2017), “Effects of Collectivism on Chinese Organizational Citizenship
Behavior: Guanxi as Moderator”, Social Behavior and Personality: An International Journal, 45(7),
1127-1142.

Schaie, K. W. (1965), “A General Model for the Study of Developmental Problems”, Psychological Bulletin,
64(2), 92-107

Singelis, T. M., H. C. Triandis, D. P. S. Bhawuk and J. J. Gelfand (1995), “Horizontal and Vertical Dimensions
of Individualism and Collectivism: A Theoretical and Measurement Refinement”, Cross-Cultural
Research, 29(3), 240-275.

Takeda, S., M. Disegna and Y. Yang (2019), “Changes in Chinese Work Values: A Comparison between
the One-Child, Social Reform and Cultural Revolution Generations”, Evidence-Based HRM, 7(1),
24-41.

Tang, N., Y. Wang and K. Zhang (2017), “Values of Chinese Generation Cohorts: Do They Matter in the
Workplace?”, Organizational Behavior and Human Decision Processes, 143, 8-22.

Tower, R. K., C. Kelly and A. Richards (1997), “Individualism, Collectivism and Reward Allocation: A
Cross-Cultural Study in Russia and Britain”, British Journal of Social Psychology, 36(3), 331-345.

Triandis, H. C. (1995), Individualism & Collectivism, Westview Press.

Triandis, H. C. (2001), “Individualism-Collectivism and Personality”, Journal of Personality, 69(6), 907-924.

Triandis, H. C. (1989), “The Self and Social Behavior in Differing Cultural Contexts”, Psychological Review,
96(3), 506-520.

Triandis, H., R. Bontempo, M. Villareal, M. Asai and N. Lucca (1988), “Individualism and Collectivism:
Cross-Cultural Perspectives on Self-Ingroup Relationships”, Journal of Personality and Social
Psychology, 54(2), 323-338.

Van Dyne, L., D. Vandewalle, T. Kostova, M. E. Latham and L. L. Cummings (2000), “Collectivism,
Propensity to Trust and Self-Esteem as Predictors of Organizational Citizenship in a Non-work
Setting”, Journal of Organizational Behavior, 21(1), 3-23.

Wang, L., J. W. Bishop, X. Chen and Scott (2002), “Collectivist Orientation as a Predictor of Affective
Organizational Commitment: A Study Conducted in China”, International Journal of Organizational
Analysis, 10(3), 226-239.

Wang, L., K. T. Hinrichs, L. Prieto and J. P. Howell (2013), “Five Dimensions of Organizational Citizenship
Behavior: Comparing Antecedents and Levels of Engagement in China and the US”, Asia Pacific
Journal of Management, 30(1), 115-147.

Wang, Z. and A. Lu (2017), “Collectivism and Commitment in Chinese People: Romantic Attachment in
Vertical Collectivism”, Social Behavior and Personality: An International Journal, 45(8), 1365-1373.

Wang, Y. and Y. Peng (2015), “An Alternative Approach to Understanding Generational Differences”,
Industrial and Organizational Psychology, 8(3), 390-395.

Wang, H., X. Wang and J. Li (2018), “Is New Generation Employees’ Job Crafting Beneficial or Detrimental
to Organizations in China? Participative Decision-Making as a Moderator”, Asia Pacific Business
Review, 24(4), 543-560.

Wang, Z. and L. Zhang (2010), “An Empirical Study on Relations among Person-Organization Fit, Job
Satisfaction and Turnover Intention”, Chinese Journal of Management, 3, 379-385.

Ward, C. and W. C. Chang (1997), ““Cultural Fit”: A New Perspective on Personality and Sojourner



98 Asia-Pacific Journal of Business  Vol, 11, No. 2, June 2020

Adjustment”, International Journal of Intercultural Relations, 21(4), 525-533.

Warner, M. and Y. Zhu (2018), “The Challenges of Managing ‘New Generation’ Employees in Contemporary
China: Setting the Scene”, Asia Pacific Business Review, 24(4), 429-436.

Wiener, Y. (1982), “Commitment in Organizations: A Normative View”, Academy of Management Review,
7(3), 418-428.

Williamson, 1. O., M. F. Burnett and K. M. Bartol (2009), “The Interactive Effect of Collectivism and
Organizational Rewards on Affective Organizational Commitment”, Cross Cultural Management: An
International Journal, 16(1), 28-43.

Yang, J.,, C. S. Yu and J. Wu (2018), “Work Values across Generations in China”, Chinese Management
Studies, 12(2), 486-505

Yi, X., B. Ribbens and C. N. Morgan (2010), “Generational Differences in China: Career Implications”,
Career Development International, 15(6), 601-620.

Zhang, J. and W. Zheng (2009), “How Does Satisfaction Translate into Performance? An Examination of
Commitment and Cultural Values”, Human Resource Development Quarterly, 20(3), 331-351.

Zhao, Y. (2018), “Managing Chinese Millennial Employees and their Impact on Human Resource Management
Transformation: An Empirical Study”, A4sia Pacific Business Review, 24(4), 472-489.

Zhao, E., & Liu, L. (2008), “China’s Generation Y: Understanding the Workforce”, The 4th IEEE International
Conference on Management of Innovation and Technology, September 21-24, Bangkok.

Zhu, Y., Y. H. Xie, M. Warner and Y. X. Guo. (2015), “Employee Participation and the Influence on Job
Satisfaction of the ‘New Generation’ of Chinese Employees”, International Journal of Human
Resource Management, 26(19), 2395-2411.

B AR B/ (2017), CfUBRZE R AT TIREEEY B LA SRR ST R, SHEH, 14(03):
355-363.

XIRE - FUIRIE - AfE3X (2017), “HRARRITAAMNE-EAT XA NGB0 FE R 54,
BHIFIE, 29(04): 163-180.

BB - BT R (2012), “fUMEESE B TAT ARSI 801 RB0NI MBI LL”, T A7TE EHE, 05:
65-67.

ZME - EIET (2012), “HibE R B L LAEEEBSH RIS TIRIT AN SR, M7, 34(05): 77-86.

T FREAT - B BRTE (2006), “EARGIME RIS R T THESENRR?, 0H2FK, 38(1): 99-106.

T - pMERL - SKEIE (2012), “EEERLG B RIFNN T BHLR L RT AR Mm-EER NS ER TS0
WITER”, LDHZIR, 44(09): 1231-1243.

Tt - FRBE - EH (2013), “HBIETAE B TUEEEBRAR S REHEIE", #FAE, 27(06): 83-88+93.

HMEE - REMR (2016), WA R TEIER AR THSEE RS R Ie— 0 TVRRHE 8 B T ia s mimg

e, BHEMR, 06: 178-179.

CHEER] - AREM (2019),  HEPA204EAUE L BRI B TABRE R, FHLH,  16(12):

1751-1760.

TR - kI (2020), “HrAEACE LR SKELR & TR A 55 B B R 16 LG8 12k = A4 55 BB R IG B AT IR
7, #K, 01: 86-95.

BREE - A% (2011), “RERTIEME(EEBE BRI, ©BFE#ERE 19(11): 1692-1701.

ZIETE - H0E (2010), <8047 A T TIEEE# 2 RIS A BT B %, HA A4, 10: 14-16.

R G R (2016), fUBR SR AT LOEEEEE B TEER AN 00 R TR, AR R
32(01): 54-62.

HH

o



