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A study on consumers’ consumption culture of Panax ginseng
-Focused on college students’ attitude and purchase intent for ginseng, and
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Abstract

College students are the potential income classes preparing for income activities and are the
main consumers of the future that are very important. In order to understand the current state
of ginseng-related consumption culture of young consumers, this study wanted to examine uni-
versity students' attitudes toward ginseng-related products and services in the future, and to find
out their purchasing status, satisfaction, and intent to purchase them. In doing so, we looked at
the relative influence of the relevant variables that affect the intent of the purchase.

As a result, the variables that affect college student consumers' intention to purchase ginseng-
related products were shown in the order of their reliability, economy, purchasing experience,
subjective interest, monthly income, monthly allowance, pride in ginseng, and age. Of these,
most of the variables had positive effects, but the average monthly income, monthly allowance,
and age had negative effects. In other words, the higher the reliability, economy, and self-esteem
of ginseng, the higher the willingness to buy ginseng, the higher the subjective interest in gin-
seng, the higher the age, the lower the monthly allowance, and the lower the income, the lower
the willingness to buy ginseng.

To promote college students' consumption of ginseng products, it is necessary to cut prices
for the younger generation, enhance the quality of the products for the younger generation,
improve the taste to overcome the negative aspects of rejecting the bitter and bitter taste, and,
above all, induce consumers' attention. It is also necessary to expand accessibility through the
development of convenient and easy-to-eat products for young people and the expansion of
sales outlets.

Recently, young consumers are interested in new products they have never experienced before,
products that are good to certify because of their unique design or packaging, and retro products
that stimulate nostalgia in the past, so they need to promote and provide information related to
consumption of ginseng products in this regard. Considering the practicality and convenience
of consumers, we propose consideration of personal consumers' taste curation services, which
reflect their preference for products that are convenient to carry with them in line with various
living environments, and can have synergy with other products.

Keywords: Panax ginseng, college student consumer, ginseng products, consumption attitudes
toward ginseng, purchasing intent of ginseng products.
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