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Purpose: The purpose of this study was to develop and validate a education nurse specialist-led educational
satisfaction scale for nurses working at comprehensive nursing care service wards. Methods: A methodological
study was conducted. A total of 237 nurses working at comprehensive nursing care service wards in a general
hospital participated in this study. The scale was developed through literature reviews, in-depth interview,
development of preliminary items, verification of content validity, development of secondary items, evaluation
of construct validity, and extraction of final items. Analysis included exploratory factor analysis, pearson's analysis,
and reliability analysis using cronbach's o . Results: The education nurse specialist-led educational satisfaction
scale for nurses working at comprehensive nursing care service ward consisted of 21 items. Two factors (critical
thinking disposition and clinical competency) were identified which explained 63.5% of the total variance.
Cronbach's a of each factors were >.95. Condlusion: The results suggested that the education nurse specialist-led
educational satisfaction scale for nurses working at comprehensive nursing care service wards demonstrated
acceptable validity and reliability. Items of the instrument can assess the level of satisfaction with regards to
education led by education nurse specialist among nurses working at comprehensive nursing care service wards.
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Table 1. General Characteristics (N=237)
Characteristics Categories n (%)
Gender F 208 (87.8)
M 29 (12.2)
Age (yr) 20~29 227 (95.8)
30~39 7 (3.0)
40~49 3(1.2)
Position Nurse 197 (83.1)
Charge nurse 40 (16.9)
Education College 39 (16.5)
Undergraduate 196 (82.7)
Graduate 2 (0.8)
Marriage Unmarried 234 (98.8)
Married 3(1.2)
Career (yr) <3 156 (65.8)
3~4 50 (21.1)
5~10 31 (13.1)
Department issued ~ Preferred department 110 (46.3)
Hospital 119 (50.3)
Rotation 4(1.7)
Etc 4(1.7)
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Table 2. Exploratory Factor Analysis (N=237)
Factor  Item No Item 1 2
1(12) 20 Through education, new knowledge, technology, and information about patient .807
safety and infection prevention were provided.
18 The education nurse helped the patient to be organized and to provide systematic 799
nursing.
1 Improved nursing capacity or nursing skills due to education. .795
8 The ability to judge the subject's problem was improved through education. 779
22 Through education, it was possible to get to know the division of duties and roles .767
and responsibilities of nurses in the integrated nursing care service ward.
12 Through education, the patient's severity and need for nursing could be identified. 767
19 Through education, it was possible to learn about the delegation procedure of .756
nursing assistance in the integrated nursing care service ward.
10 Through education, it became possible to learn about the nursing delivery system 733
and patient management.
15 Through education, we were able to identify the aspects of patient problems and .730
come up with ways to meet their needs.
21 The education nurse was a good role model. 721
I think education is essential for work. 721
Through my education, I felt that I was suitable for becoming a nurse. .687
11 (9) 24 The education nurse respected my opinion on clinical nursing activities. .851
14 Nursing skills can be applied to alleviate the patient's physical problems through .851
education.
17 During my education, education nurses provided opportunities for nursing .843
activities that fit my abilities.
2 The relationship between education and clinical practice is large. .839
11 The education nurse accurately assessed my clinical nursing activities. .837
5 Education helps fellow nurses in our department grow into clinical experts. .819
13 The education nurse gave me positive feedback on my nursing activities. .789
6 It was possible to receive appropriate evaluations for clinical nursing activities and .749
to assign patients to nurses who fit their clinical practice skills.
4 This education well reflects the integrated nursing service policy to improve patient .698
safety and quality of hospitalization services.
Eigen value 12.55 2.68
Explain variance (%) 341 29.4
Cumulative (%) 341 63.5
Kaiser-Meyer-Olkin (KMO)=.94; Bartlett's test of sphericity=4907.88 (p <.001)
v = o FLO51E 249l FAAYS U ERA JEHA 20
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Table 3. Convergent and Discriminant Validity (N=237)
Factors
. Item
Variables No Critical thinking Clinical
disposition competency
Critical thinking 20 .83 .49
disposition 18 .83 .50
1 81 48
8 .82 52
22 77 A1
12 81 51
19 .82 .57
10 .79 52
15 .79 53
21 81 .59
7 .76 47
9 77 .55
Clinical 24 .60 92
competency 14 49 .87
17 .53 .89
2 A48 .86
11 .55 .89
5 .54 .87
13 .60 .87
6 .60 .85
4 .60 .81

Table 4. Reliability of Educational Satisfaction Scale for Nurses
Working at Comprehensive Nursing Care Service Wards

Factors
Variable Total  Critical thinking Clinical
disposition competency
Cronbach's a .96 .95 .96
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