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Abstract

Purpose; The purpose of this study was to identify the factors affecting turnover intention of dental hygienists
and to find ways to prevent turnover in advance.

Methods: The subjects of this study were dental hygienists working in dental hospitals in Busan and
Gyeongnam. from 1 July 2019 to 30 August 2019 a number of total 203. The structured questionnaire was
surveyed and analyzed by self- entry. The collected data were analyzed using an IBM SPSS ver. 20.0.
Results: Night work 'none' and 'at least twice a week' was higher a job grievance(p<0.001), The work
environment(p<0.001), job congnition(p<0.001), duty satisfaction(p<0.05) and external environment(p<0.001)
of 'none' and 'once a week' was higher. The number of patient of 'less then 40' and 'over 80 groups' was
high a job grievances(p<0.001). '60-79 groups' was higher a work environment(p<0.05), '40-59 groups' and
60-79 groups' was higher a job congnition(p<0.001), duty satisfaction(p<0.001), and external
environment(p<0.001), coworker relationship(p<0.05), were high in 'over 80 groups'. The factors affecting
turnover intention was investigated a job congnition (8 = -0.384), coworker relationship (3 = -0.174), and
job grievances (B = -0.172). the turnover intention was higher in ' lower the job congnition', 'lower job
grievances', ' bad coworker relationship’

Conclusions: In order to raise the job congnition of dental hygienists, it is necessary to have a legislative
provision for the practical work of dental hygienists, a stable job security and pride in the job, a sense of

achievement in the work. also that is necessary to have program development for communication of coworker.

Keyword : Coworker Relationship, Job Congnition, Turnover Intention

*Corresponding author : ryu8102@masan.ac.kr

- 1408 -



The factors affecting turnover intention of dental hygienists

LA E

HhArsle] 222 =0}
ti=lo] 7kt Qlow, Wz w3t sAsct A
AoliL £ £ AAHIAE AlFthe BT
AR WskElo] 7k Qo). 22]9) QA
L skt oA e Bgo] AAAY

A FAHEE sH= 2 WS- Fasil. 219

?ﬂmﬂH =) PR dole H

a7t A&dos

R &R o] oIFES u]z] - =93} .,41101] ik

0, Jeiut o RALlRA e Hla FelAA, &
AEA, T HFAe] GREG U 54718 5

3 g2 BARA0] $4 e RO ) LR
A3 EH B o|HBE Holn .

o|A ol xZ]9] JLAQo] RAE XA O
2 guy k= Aoz o2 A sl 24 1l

ol &je]] Tet AZtat WS W EsH= Aol
19, o|xjefwe} o] go] FAFAL ekxut of
Moz A o]z 02 o]Fo|d Bgo] uf$
o,

AT AT ABSAE ko 7
oA kel of 70%7k ol
ZAE RO, o so%t WA g wwl F
Ao wastelry). 20004 o|F ikl
Z=Qo] HjF| TZFo =3 =2 o|xg Toz
TR R Bt olg] BHE FAlo] x|&E|o] oFA 9]
TR Au|2E

o

o

hil
o

fU

O{l

g
LA

P

lzl
1)

£ AlFsl=d ojEgo] AUt
AL PARS] o] Ao dt AT MY AR
Go¥7} Choi”, Choi et al”, Hae and Kim'”2] oI5t
7} 9o, 1 9] oA A= FES] o]Fo]
A3l Qlct.
|} PYARY] o] 212 TH1IA O 2= R} AYAL
7} HElE S I7HA] ol FARE Hga) e
, A7 248 A en AR oaL At

L—migr AWSHET A3 O] £ of
71gktt. E5k SE o] 22 o]z 2|7

2|2 Ago] Qlold WA AShe BE HulT
A%l B v1A 3 o o} b 2]
48 7S 5 G, meb B A X

- — Hae—Gyum Ryu, Ju—Yeob Kim, Bin—Jeong Park

SIS ol Fe] e
of o] 4 agl0] thafe] Aol wff o
ke wlelsty] 9t 7|2 RS AFsh

2 AU 2 B

2.1. AFAH

i
L

2 A= 20199 7Y 1€RE 8Y 30U7HH]
LA ] Z]ab ol lS O =55t
Lo AP "o R Aqte] =Aat
%“M% ArgsiaL ofof Fofgt tidtol A x5}
AEA e A7)71gHAl e R AEAE A4S

o
‘jIE _,_6(]5]

o7 thEalHE

= 37]%= G'power3.1.9.23Z 2

18 ogsto] AkEskitk a=r] 0.15, 4

0.95, GOz 0.05, 12| 2 TR 319

3] Q3 Ao A7|=

1537 °]Qal, FEEEHES J18ste] 2037 2
A

2 ool ARE X HAYAL o] Foll e 1)
A= aQly weE AR Go¥et Kang“u@w
oA AMEE s B ATAA g 4
< shick. AER|9] ANk EAL 519 %%ﬂg

29102 pfsie] ArAlsts 54 429 4

48] 284 St 19014 o9 18
2)7|E(Liker) 54 ZEolu] H47} Fo45 2
PRI B A0 AT, G
Cronbach's 0=0.853 ©]|1, ©]A]2]%=2] Cronbach's
0=0.7902.2 }ElIT].

_\,1
Eﬁ
o
!

- 1409 -



Journal of Korean Clinical Health Science. Vol. 8, No. 2, December 2020,

23. A4 BA

H o] =XH AE ZAE+= IBM SPSS Win
200 A ZRIULS 0|kt AR
ATARBISA B4, A BA, APUSE} of

=
S, AYH EAo] ME AHTFEL A
2] BAMEA(One-Way ANOVA)T} Scheffe AR
HEE shglen, olFjowol = mixl= 82l
2 53574 (Multiple regression analysis)=-
Al

>
ok
R
=

3. a+2a%
30 e Q1 AlEet B4

At dAre] QI ARRlErd EAJ2 (Table 1)
o Py A8 o2t 188%8(92.6%), HAE>
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Table 1. General characteristics of subject

75%8(36.9%) ©]aL, oRtE= (it 897
(43.8%), T 59L 13T} 1387(68.0%), 3% &
+ T} = 40~590] 68H(33.5%) 02 71
A AR S

N=203
Characteristics Division N(%)
Male 15(7.4)
Gender
Female 188(92.6)
Under 25 years 69(34.0)
ages 25~30 years old 92(45.3)
Over 31 years old 42(20.7)
) Married 37(18.2)
Marital status
Single 166(81.8)
College 155(76.4)
Academic
Bachelor' 45(22.1
background achelor's degree (22.1)
More than master's degree 3(1.5)

Table 2. Characteristics of job N=203
Characteristics Division N(%)
Dental clinic 137(67.5)
Clinical type Dental hospital 58(28.6)
Others 8(3.9)
Less than one year 75(36.9)
. . 1~3 years 53(26.1)
Clinical experience
4~7 years 45(22.2)
More than 8 years 30(14.8)
None 89(43.8)
N f nigh
umber of night o a week 79(38.9)
workday
Over towice a week  35(17.3)
Yes 138(68.0)
5 workday a week
No 65(32.0)
Less than 40 44(21.7)
Number of patient a 40~59 63(33.5)
day 60~79 54(26.6)
Over 80 37(18.2)
33. 0|7 om

At td=te] o]%] ot (Table 3)zt Pt
012 AFe gk 1121(55.2%), ]2l 314 13
5478(59.3%), AHY 20717k 174Y v]vt 42t
(46.2%) 0.2 7P WA ARk

AT AR 2 Q1H] EAL (Table 2)9F 2t
AT dARte] olmslE §Ee Hstelglo] 137
BO75%0F 7P ek, AR 19 ujyle]

Table 3. Turnover intention of subject N=203
Characteristics Division N(%)
Turnover Yes 91(44.8)
experience No 112(55.2)
Once 54(59.3)
N f
umber o Twice 18(19.8)
turnover
Over three 19(20.9)
Less than one month 42(46.1)
Reemployment - onths 30(33.0)
lead time
More than 3 months 19(20.9)
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Table 4. Job satisfaction and turnover intention level

Characteristics Division Mean=SD
3.30+0.40
External environment 4.16+0.89
Job congnition 3.53+0.79
) ) Duty satisfaction 3.41+0.46

Job satisfaction )
work environment 3.29+0.64

Coworker relationship 3.29+0.59

Salary process 3.09+0.72
Job grievances 2.91+0.76
Turnover intention 2.66+0.79
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Table 5. Job satisfsction according to the job characteristics Unit:Mean+SD

Coworker Duty external

Characteristics Division  Job grievances Salary process
g P relationship  satisfaction  environment

. Job congniton
environment

Dental clinic 2.9540.72° 3.08£0.74  336£0.64°  3.53£0.76 3.2640.60 3.42+0.46 4.16+0.89
Dental hospital ~ 2.69+0.75" 3.06+0.69 3.10+0.60° 3.52+0.85 3.33+0.51 3.42+0.45 4.20+0.92

Clinical type  (hers 381088  338£0.63  343+078°  358:1.06  335:094  325:057  3.88£0.62
) 8.806 0.679 3.448 0.020 0.308 0.506 0.474
P (0.001) (0.508) (0.034) (0.980) (0.735) (0.603) (0.623)

Lessthan one g1 000 2011065 306:063 334088 3294064 3274043 3.95:091°

year
1~3 years 276:077° 2.99:0.86™  327:0.64"  3.52:0.72°  3.17:057  3.37:049" 409095
Clinical 47 years 3.09£0.79°  320£0.67°  3.39£059°  3.53:083°  332:061  347£047%  4.26£0.76°
experience More than §
Jears 316£0.58"  3.558042°  3.744046°  4.04:027° 3433042 376:024°  4.68+0.67°
) 3.304 6.928 9.724 6.117 1377 9.637 5.448
(0.030) (<0.001) (<0.001) (0.001) (0.251) (<0.001) (0.001)
None 3135077 3124069  3434058°  3.57+0.77°  3.25:0.66  3.46:044°  4.10:0.94°

Once a week  2.63+0.69°  3.16£0.72  333:0.66°  3.76+0.63° 3294052  3474045°  4.48+0.73°

Number of night (yyer towice a

2.99+0.71° 2.85+0.76 2.86£0.59"  2.92+0.89" 3.3740.55 3.17+048"  3.60£0.77°

workday week
) 10.201 2.398 10.858 15.760 0.450 5.999 13.759
(<0.001) (0.094) (<0.001) (<0.001) (0.638) (0.003) (<0.001)
Yes 3006076 3.06£0.74  33120.68  3.54:0.80 3374055 340048  4.18+0.90
5 workday a  No 2724072 315:0.68  325:0.55 3514079 3124063 3432042 4.1240.87
weck " 2413 0885 0.732 0.236 2867 0519 0435
(0.017) (0.377) (0.465) (0.813) (0.813) (0.604) (0.664)
Less than 40 3.15:0.86"  3.07:0.76  3.22:0.64"  342:083"  325:0.66°  3.37x041"  3.89:0.88
40~59 288+0.70°  3.19+058  337+0.63°  3.66£0.76°  3.18+0.58°  348+045°  4.38+0.88°
Number of 60~79 2574063 3.16+0.73  343:058°  3.76£065° 3254053  3.554043°  4.42+0.76°
patient a day . g9 320:074° 2814084 3042068  3.10:083° 357053 US048 3.71=0.84°
) 7.468 2420 3322 6.475 3.932 6.607 8371
(<0.001) (0.067) (0.021) (<0.001) (0.009) (<0.001) (<0.001)

SD: standard deviation
The data were analysed by ANOVA; “P<0.05, “P<0.01, ""P<0.001
*>By Scheffed posteriori test means with same letters are not significantly defferent(p<0.05)

36. 7t W50 4

r

3 B (r=-0453), AAJNA(=-0.564), FEIA

(=0219), ARTEZ(r=-0441), H3A

o]2]o|z o} AAMEE 519 a 9l W7ke] Al (=0363) 7t o= FA AT Q= Al o2 e
oA 28T} oA et Hapg(r=0423), 21 Witi(Table 6).
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Table 6. The correlation of variables

Turnover Job Salary Work Job Coworker Duty External
intention ~ grievances  process  environment congnition relationship environment environment

Turnover intention 1

Job grievances -0.123 1

Salary process -0.423™ 0.108 1

Work environment ~ -0.453"  0.150" 0.596" 1

Job congnition 05647 0173 0.448™ 0.541" 1

Coworker relationship -0.291" 03717 0.138 0.134 0.113 1

Duty satisfaction 04417 0173 0.465™ 0.556" 0.666™ 0.059 1

External environment -0.363" -0.394™ 0.374™ 04017 0.577" -0.100 0.526™ 1

The data were analysed by Pearson correlation; "p<0.05, ~p<0.01

3.7, o4 o me] g WAL 2l £ 7ol AT gl Zlow e et
A BlFmFgo] Aastcka S & 5 e,

ApgIte] o Holme] GRS WAl a9l olFelEe] GaEE XL Wl Heel]

off e BEARE A0 Bgo] OfFF AWE  (5-0384),  BRIAG-01T4),  ATIF

& q0molRem, BATAL B 01 ofe]  (s=0.17)02 A %, AIello] Weg

A8 Hol THERANlE BAVE i 208 B ERuAVEEA e, gyagel vt

Zet=], Durbin-Watson2 1.683 2.2 7|71l 2 2 0]Z]9)r7} =olRttar & 4= QJtKTable. 7).
of ZH3HIL 0 Ti= 4ol 7HA] ¢7] wiZel Zkab

Table 7. The factors affecting of turnover intention

B S.E ¥ t p Tolerance

Invariable 6.675 0.444 15.029 0.000

Job grievances -0.178 0.071 -0.172 -2.504 0.013 0.620
Salary process -0.111 0.077 -0.102 -1.445 0.150 0.591
Work environment -0.059 0.097 -0.048 -0.609 0.543 0.474
Job congnition -0.382 0.081 -0.384 -4.732 0.000 0.444
Coworker relationship -0.232 0.080 -0.174 -2.915 0.004 0.824
Duty satisfaction -0.098 0.135 -0.057 -0.726 0.469 0.468
External environment -0.123 0.067 -0.139 -1.836 0.068 0.512

R’=0.429 adjusted R*=0.409  F=20.940"" Durbin-Watson=1.683

*by multiple regression analysis
p<0.05, “p<0.01, “"p<0.001
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