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[Abstract]

It has already been a few years since the word Fintech in Korea started to attract attention. These
days, they believed that Fintech was just a boom, but these days it is recognized as a catalyst for
financial transformation. Large venture companies are also launching demonstration experiments by
creating new organizations that can respond to Fintech. It feels like a big tide is coming to the
cautious and conservative financial industry. Finance is made up of digital information. Fintech is an
evolutionary process in which finance, expressed by digital information, is transformed into information
technology (IT) and human economic activities are reorganized. It is FinTech. You won’t be able to
understand the real effects of Fintech by sticking to individual applications like remittance payments or
household account book services. Fintech is an innovation that changes the structure of economic
activity itself. In fact, it is from now on that a big impact will come. In other words, now is the time
when we are thinking of a dream that we have not yet dreamed of.

In this paper, I will examine how fintech originated, spread to Korea, and how it intends to change
Korea’s finance in the future. Financial institutions have used the fruits of information technology
advances in the direction of pursuing stability and stability, without major changes in the way they
work. However, the movement of Fintech that started in Silicon Valley in the United States shows that
the fruit can be used in other directions. The fruit of technological progress is expected to expand year
by year in the future. It is a request of the times to use it to improve user convenience and to pursue
innovation that is beneficial to society. We expect the flow of Fintech to accelerate innovation in the

Korean financial industry.
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Table 1. In finance, who is the competition in financial
innovation? Who are the winners or losers?

Retailer 39%
Non.—traditior]al financial 37%
service provider
Marketing service contractor 20%
Terminal manufacturer-OEM 5%
Payment network providers 1%

Payment processor 1%

A mobile operator 1%

Credit card processing bank
-12%

POS device provider -14%
Bank/Other Traditional
Financial service provider
-29%
Source : Money 2020 enquéte, McKinsey Payments Practice
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III. Creation of customer value
through fintech
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