QI7ke % Hla, A, ARlAe) W Tl 28 A151H 913l diulsto]
29 sARe BAig, 2

=7kofA] Xé%‘—. AAFE B Ak R X}*Jiﬂ dejet o5 7Rk, ey

L
o
r o
r_>d
mlo
we T
po
U
ol
[
i)
=
o
=

N
N
X
=
i)
=2
rr
(i
pc)
i
o,
Y
1o
st
fu)
ins T
i3
r>~1
o
H—‘
<>H1
;':
Z
@]
=)
q
jav}
B
(ol
©
=
(oW
=
@)
=
it
0]
Z

2019 February Vol. 370 9



Z 7](Platform company)< 3l 45 %t

i)
N
B
o
N
2
flo o
0
B
° i}
s
=~

E
l(Manual tasks), %(Transportation), A €17J(Tagging photos)
FL I AEQ] HASH|(Transcribing a podcast)@t 728 ¢17ko] z])7
Zkl(Human intelligence tasks)2 et 4~ A =2ich Uber, Task
Rabbit, Amazon Mechanical Turk & %2 7]¢jo] 4220 95=0]4(On
demand) Z:H[ARR}F APPHERAE AF-EAMDE Ao =mM A HE
(Transaction costs)S WEal Qlct, o]2fst ZEZELS 2191 ¢] A& ¢
92 AlEelsh= Z(Unbundling of work)& £AI8t3loH, o7l fl=2=
“mlo] =& 2} (Micro tasks) o|gfal E2]7]% 3tc} !
o] ZEE s B9y (Precarious)stal #Qlgo]

al
AT FAL WA 2 m s Aol el o S
=P 3

H
o,
>
X
9

Jeu E2E BAl(Platform economy)ollAe EA=7OIA HAS=
PR FAIE sidsk= IS A85E7] ol HA Hol AEe- RS Btof
of o Qo] A7|=aL Q). ofof] FE AAol Fheish= FAlEe] He
2} Mol(Rights and responsibilities)ol] JaljAs= 7]=2] A&7 Aol A <]
Hejel Aol thek AHE7F Y Foluf, T1efuh S2E AAoA QR
VAT A oFA] P QIEIA =0 WA= Tk FHE AAO] g

10 SMART KIHA, BEST KIHA

ojo|a2 =
(Micro tasks)0[2?

S201 WFOIN AHIX
ARHEHE 225
AW) a1zzto2 N 7|
2 Bige WRE
YEE0| Heig o

R MEstsi=

on =
o mg

il

Y



Ubere} TaskRabbitd} 7o E4 Zaix

BT BYE QEAAES) B4, $71, 49 W 05 1%
% RAlel thsl s Al el Aol gick.” b S o] A

ZUE QT ATPEE, Tel)o] BRI Aol Aoz st

h

Uk : 2lo] % 3] 1) kit A3 )
31, ol T EakAL S1 obt ufu B5E 5 9l] uhelch WA EAE
210l 2]

2 5t QI ARFES A%E] o B A oju] ol 714 ¢AA2]
2 9L, Folt e ALEESolt
%

Aol A mizle] 2kl Aol s A el Wt S g2l He

il

inequities)& YHYA|7] a1 A &ABFA

il 1=
Al(Entre—preneurship)¥t H|=2U A FA1S 9J8t 7|8 A&t ALS 4

2019 February Vol. 370 11



(1) SHZ Br0lM 2 HElf

BN =H SN EH
+ HIES 2 0|=(Race to the bottom) «ESE LEX(E AAZ AO| X1
« M3} 0[FQ| AlCHS| AHWork life back to A XHPlatform workers are the CEO's of
years before industrialism) their own lifes)
« QAR oAt Ho{(Temporary jobs, no « X2, Xk& A%(Freedom, self determination)
safety net) < SIA 2 FOIN O B2 JEsA(Possibility
« BXt= ESES ARol, 1St XolAle to innovate and be creative, more
L XjA0F QIS(The rich own the possibilities)
platiorms, only bad jobs to the poor) LEA= Y B0 0 H HE OPE
« X2 S0, B2 R 2o, BARZFZ2(Small 7F&lThe workers may work less and
salaries, no social security, long working receive more leisure)
hours)
- 22 2 EOIESH (E2E)EHY
(Uncertainty and tight (global) competition)

S A5 ST Al AREE2 AE0] AFsks 7R 22kl =2
=% AJ%H(Online global labour markets)S E3j ¢ =2 oS Wk = 9]
=
(6]

oh R, BAHOR U i Sedo] TR ARES SRES

A Q15 4= 917) o] EF Aol Felnn Hy gl B 4 ok
TRl BPska Sets A% B W AE Qhge] dojel 2o 1% 2

lm

AFE] A FoFAd(Health and social vulnerabilities) VA5 225 AF-SAA}
01]71]/\1 WA o= Qlek, S AR A7 B AR A] FHeR Wae @

] =

1A
N JN
4

FE

O

3,

#°2FA (Occupational vulnerabilities), @ E¢F4 4l (Precarity), @ =
FoFd (Platform—based vulnerabilities) 52| 371X 2 s =

1A E—I,:—7} ZYE AIEAR50] 731040]_‘:_ o)Ak, —5—]

= Au

AU !
i)

&

Ol A

N
il
)
o

=
M

]

1

flo

~N

(N

o

jus}

>

ol

rl

U

2

s

i i
;

"

e

O
}5
L

g

i

=

hil

Mo

oflt

4 =
U

S 5] 4 o S o)A ol ] 9l
21 Alolet ! 7hg 2 Aol o shlgyet”

e
2

9

g
) II
s

4(Occupational vulnerabilities)

ANA FopdE aEE A fell we thEn S
AYE k= thE AN ARSI Uber 2704 H9F A A HH
319] 93] =719} o)Wy} 70 wiE A o] zloly} HE Lk
Z7keF 7o 29 A7 (Occupational health risks) =

1
0x

4»-

rsﬂ 4d
1o

o2

Aol vl
o] *1
A 4

A

‘(I)"I

LFJ

juied)

12 SMART KIHA, BEST KIHA



Aoi2] Fopy, VYA, ZAE /| FoFd

o] AP W ZHE 7| FeFde]

ZYE AR FAES] A7l offl L A=A
ofsfiak= d] 9lo] B0l Bl

S AT = Qlrk B3 Ay HA ABIAE Algshr] 98] WA fofl &4
O 2 gt A e zebE), o|et EAl= AEE AR E Y
(Occupational health regulations) ¥ #8jo| H<t6}A] Yol= ZEHE oL

o BE W TAN S g

=
213}7%1/} XFZ*OW o2 =R 38 el 9l

T DA = 749
= AfglnAge] S we o] RAHQl RS A, w3 g Folg

o

Tr/\}z‘s} |, Zelo] ©+714], u]A4qF2el EA)(Contingent nature)?} W% 7
&3] 3ok (Health vulnerabilities) W2 &3¢ 2k 2K (Precarious
workers)7} /U A3k faksh, S0 WiAE F5 ﬂl%koﬂ ojsf g
AT A BAZE R AvfR el glofuh ) EUE dF-SAME A

Alo] 12 Sasy] SIshA Agiolof sHe wteh Aulol ig o] Bt
5, A9 AR 9% we g v)8le] Aol HeF, A E: 45 1

2019 February Vol.370 13



B Abol| Fofshef, ) Y ALg-O] ERMAS: e Are] ARt ¢kl o] of o
Tkop el AelA - AR A1) 919 SRR s o] Sl AlARRE Y &
QrgRt A8 e o) kmm Ak At s AR d8lEeS e 2hEo] 28 H
=

SUE AFSAReE 2 20kt Agoer QIR o B 2E A
(Work—related stress) 57hH= gAke] A7) Qo) FA 291 gk ull
7= QIt}, TSk ofefel P O] HIHY s Ak AN o T SRS IS
astaL Aokt ghgol A dsh, Abaro-g 917t AP A (OSH) WS-8 vt
= 71%8= Y Aok ERE BIAHA] s Ak ARSI R ol ohgh At
do] wrom @ AR FQF A7 AAEE HUE EsHA] ok AR A
A} Hedsto] LS AE tlaEshs THAu 2210] glt), ol emARe] ARIerd
WA o] Al e £A4] §h55 Hola= Zlojoh

AL A AA o) M) 71 e B (Lowest remuneration) =
AApet Aok 4= let Y = iat B 2mrE Aofet bl A 7] o] Ak
AR2F Aok e e Qe E3 F A= w7t A Ao =
THERE AR A o] Hojwl Ao 9l ¥4 ag(Psychological
distress)} 717+ 9 AF2] H{o] fEo® QIgh A7) $1%(Health risks)e £F
Gttt o2& HHAQl ARl R A | thel Q] Ao7} EbdRt ol
Afeh= AREOA o BA AR A wAlE F7FskEA] HofEt

o] ZE A ARRlA, 7% Gl ek @A olslie AlgFA oA R, ARk

ESTl Ry

e

r o

o o
of

5

Anke] dfjet vlusto] njejE A EH o GE 2)9F Pt
(& 2) S=2HZ ZHolIM ALz| oBHto| SixHet njzf!
HE SIRY At oj2He] 2|
Z A5 MBIEH0| US =5 AXe| 20rEN, Uxt| 24 2
(Work) (Ad 2 H=2 5) 224 34 AMs} Lo| & Xfot
IS MRS st Hof ofH EHE2 AIGFTH oo
(Employers) A== 2elg 71 FASE RIS XIX| 24
EAt QIHEAE @6t FiGk= EAHE AR Y O |H, L5280
(Employees) e &g I g Z4h2 LEZAe| Hels st
Th| EZO| 24l 22y Zajmo
e NSl Y OrRBIOSHl ot o B B 2R SUES
N EXGHT AHE 4 s 2THO| QIS
(Government) TEXIRt T

THIE St B Mo Cheh Al 20

14 SMART KIHA, BEST KIHA



ju|
=)
B
=20
A
[
PR
s
2
3
P

N
>
1o
A
0.
)
o
B
rr
Hﬂ
offt
B
;J]I
jile
=
(@]
=
=~
@D
=~
o,
©
n
Q.
=

\

oft

Al(Control of pricing and workflow), AF&]%]
A](Social isolation), ZAv|gF nfo]A = F(Menial micro—tasks) W ZA]
(Surveillance)2 91+ A4 B AEH AV} Qi) o9} Zhe BAIES ZellE
Pt A=A 2 3

EAE 7IRE FoS SARY] ARRA argat AHg] Hef(Unbundling of

work)eh THEIste] MARIE YEEAES i) g EHHQl JRE Bl

cation), 4~ 4 2k9] 5=
)

o2
i,
rlr

)
1>
=2
o2
oo
Mo
§i=d
fr
i

20wl At th]Holu], 2o oju] S RofslALt A}
o FFA e FHASHe o 2 BEeMs WA “vlolaz Q% (Microtasks)”
1

2 dE7] uhkeell SARRRY 15 ko] TS o7 |3t EEisE w2 9
i3

A
[

71420] Ar|2x o]gloi= 5] ©Jwol FAbaEe] wol 9l ofel o]

AR Slo 4] Sl B A B ok AL ALl 1 A%

2019 February Vol.370 15



S ek, B e o G A ] shiel o g 49 9
Holl w2 4 Gk 15 Uuk EE WA obdnd mgo] KA 4
QIc} ) SAolt Abe] Slde] glo] YRS SaE 4 gl AR Aelg 1

o o] digt o] =it

QA QIR A3t ol BHPFE YRFA QAR AN 9IFL u1AY
APE2) Tt ARSI,
ZYPE 7N FPYOE A A Holr o] TR BRE YRl A

= e T2 BEAOR o ¢F £th(Insidious). HF-FAR] tfst SE 1
u o)

Al W g7k A AR A G (Psychosocial effects)S 1IXICE”

)
1A

L7194 AR 27191 3 AT 910E & 5 9)
o) TAhe] A A2 o 4 Qlrhs 2R Qe

E3 A0 WE SRF vz solA FAGeL 12 710] A2E 53] 9
) APEH 7 A2 Ztjol] web FARKE AL S 4 9, B
S gll 89102 Sole 98 48 gtk FAY ARt FAe] Jad
SRR A ARSI ke BUL FAbGe] olxot Aaiglo]
oA HE(C1 AR St 4 9heg mjgit,

ghH, Uber 27F9] 7-pofl 240583 e, 2704k 29l 22g o <l

p
R EN ESEEN

E1 o] 120) RS S 5 9lek Y HAE A s A el
B}, B BRE 71%0] AASH vdlolee] Hag 5 gir] uE
| dlofele FAREeIA Hee WAt o vt YA A 4 ik, A
PHOR, AYAES YA wFS Sasho Ak ke 173 Yom(ihg

ox
>~
o
|o
ull
{)
)

16 SMART KIHA, BEST KIHA



o\E = 20 < o0 i1 & o B o up X Hpb
il m: o B ~ Mo KD = ol TR g ~ =
" NS =r - M B[N Lo N = T = Mo Hp
™ o a F v A = X 7
o Do T ¢z B H =< BN E T
2 & 2
D L ¢z g Y ek
= ~N 2! & = =L g ! o
ol E =1 mm 2 B &l = w___u_ 2] %o Mo _W_w b
o - ol ) & £ ol Sl KO & To- o oo
J— . 0
v Iz £ LT 8 Yol c gy ¥ BT
s oo o) = Do w4 8 o ©ogt L&
oF w . <l < ¢S K Q- w0 oF W 8 i il
_Aﬁ __o; = = R_| ok MH_ 2 T il
< o o T K] oF o o I ®© o T A )
% ol S Or oF Ei € 0 ___.m_“_ o = K5 o] oy Mo &
o 2 I x <Kws T'UES w8 = %X % 5
X 2 YR awE gHLBGH = X ok
" - @ = 1o d S o 21 A & e B o N o= T
o RO 3 ol 0 Koo W ~ 0 T
k3 W or < = I H Rl _._._.‘ I = & K R B v I
% FT ogw dgT R@EUEEL I (e
T mk Fewghiy HHCHUED ¥ Ta.ci
o ol & @ _ﬂ w__a uo -§ X7 ol - ® m o N K F e W Oox o WO
& Pl 5 U I ol X & o H0 ol r| < = Mo _ wa
Ny W_._. o S M M.m 5 o = & __o_w ST w._ 1%_ = wﬁ - N
$ - © - o T = oY 0 A -
o R o woﬂm_xmm DT%A_E_.___;% %l mxwﬂﬂmmﬁ
up o & S al Y oz o5 8 U R R o2 m o =] = R & AL BT
_AO (@) o by o = w.__._uﬁ K H_._ = T o N —_ —
X = S H RO = & 2 = J = 7 <k =& 5 = < o N
=~ Hoor 37 N A < R = = 2 z Mk g
Yo & m T o HoF =KW 2SS 2 = i R
Boow ol m X om0 E g £ 3P WOk oW B R S NRLERE
oot gl A ammmom_ﬂm_re__%ﬁw‘o_nuxum R T
o o Wg R oW oo g WMo oo A -
B ol m N oz g %%Mﬁyé ol & 1 o R O E 0 oy %
GRS REMD Wl <1 ol <4 = RO Ko & o RN HU ot < RO 31 & Eo Wl oy W o
TN . . DA . . e . . O H oo Lo N
6y Hin momow

= I

LI oK O %
© K o @ Ho uo
___.__El_./l = Moo oF
=5 N I
RO 31 I -1
Wo ~ o¥ PR
HUE Toma
N o% OF & ol &

17

2019 February Vol. 370



A 2 1 7191 Uber)i 45915 S A4S G, A 7
% Wol &-gx]= njgo]dl Hjo|AE(Facebook)> FHIZE AJASHA] Q=

D

AAIIA 7V 7H] Qs A9l Fefrhk(Alibaba)= &3 =50] {le

AIAINA 7P 2 <8 Als-dARL ofofrlul(Airbnb)= 4t F-g4te] gl

ct. 0154 e S Al DAY AR SAIBR: Zlol 27FssH
o|

o BRF 7191 O R FARATAES HAEIHE o] ofete: %

O:

(& 3) S 7S tho= CFNEZ FHIS MESk=0 o2 Holes

bRlo] IRl S

%EQM el Ated

=0 AN A-I?i
oI5

SRV 2% 2

TSRS =2 0XE

20| H‘ﬁ/\)d

BATIS 1ol 4523
SE0J= THAOIB, A8 2M0|D PHESE LS 2HIY
. BAES 2951 712S Mg Tel 2l ZAY

BYE M52 TF SR EE "TIRIY ANBNO I 3R

SR TV |ES [N 7|l

E/\I:I

« 222 Axl= 22Xt AH|Shadow economy) 7HsA

I
>|

f O OHE 0K o O
e HQ EQ e 0 m

_|

L YRR

T 0
pud )

u
0

|
>
0

i

U]
i
o

9

H

ZE ZAM|0IA QT 40| 7HsStH dXnt sHA

T 1 -
=)7] wite] emroluh ARSES AREA|Ho] it ERiE-2 YAY g
(Digital public squares)o|t A% (Marketplaces)2 d5H= 42l YAlo]

BRE PFAHE SR ARE 4 Fejl AR BT

2 ojojiich, FRE AN ARFAE BT Ak T 4]t ol
A4S} ol 58 Ask: FhFElol W Hgch. BWE AV Heby gt A
U =FS P AT BAR AHET, BRE PRFAE 2L 1

18 SMART KIHA, BEST KIHA



T o o TR PR E RN B
5 P H oF oF of - W WX B8
uy Bo g T = e Mo IR
oo 9| ~ = = o= ok oF o Wl =
o U] R T 8 Mo T4 T 9
X s = KO o o I
o 0y LT e Dwx x4 8
° T T SRS TI RO m o X
T o= L ik g E) o N T8
| T Ea S oo X _.__,.ﬂA Hp o o ©
L.._ ﬂ ﬂ “_TW + m . to} . = 2 d
= _nin = o ‘UI . Q
T =0 5 o o B
T S S T ow 2 o X T A et ST R AR
o °° 3 2 <1 ool — ) LA S
M X X = - o h o 5 < 5
A LS SN . B a2 -
W o g F o= CEXERZ kT
- 0 Ltmﬂﬂd]WAontmwﬁ.oxc
o . — = Mo = T N ¥ = £ = o B
e SRR T S - MR D =
G SOEXA N IRETE ST LT
= N S S - =
Py o W oy Moz ZH L oo T 5 @ g
Mo _uﬁ}uﬁmﬂoaﬁﬂq%cavame
o1 ° & Mo zm ol oF ofn o2y XX E A a Wl
> = B S ol == H 5 o m
X X 7 o P of N = &
% B = 1 o = e.:- J.ﬁ X = X
]:_.pl o ,.l_mﬂl ol ﬂ HE le ﬂO” N _|_|_ EO nnﬁ Z#O — - _lt
o o & wr = oo W KT 83
XoE = 3 % ;m o = wo B OH o Bom o B BX
— — )| ] —_
ERPE xhEBrwd PR Ep g T o2y
X o5 <L b= CIE LR I T R VI =
o g oF Mo B! oun o HEoo &S r %8 ® o
X Lo = N @ o= S
S o = B8 X g 7 Wo @ S o
BoOX ARG ¥ = < 2 8 =) I
T U o 3T o ﬁ_emzomﬁﬂﬁ = g ¥ 5
oo T g gy £ 5N H W e g
W %%E%ﬂmmﬂm%ﬂii@ﬁm
9 o K G - N N N R A= 2 Vool g %3
do No =T o o) E = & 8 IS B O )

19

2019 February Vol. 370



U ZEiE 7Y MEMO| AHF-SX} 2Z(Traditional employer—

employee model)(ZHQl x| EEIAC| 0|22)2 RHESIT Q)Ct

o o
CHIEERl @ B2 SR RZARIS S IR P XS HIRY
A

e

: B2 72fXHDependent contractors) &
S L=XKFlexible workers)gt I7d0t 2= 2|2 2=t

ZAXKO| : Uber—2%1xh2| 0|22 &7 (241 Al=BHTh

SAMRIE et ME22 R A RHAUE =S eSXIE 26t
7t 228 ALS| EE{(Virtual global social security) 22 S}
T2 MIA0 FHEO| EHG I SAIKIL| @FAS AfUs

HR= 24 X S2H EXE 27161 | HZo 2= =
Qo

0 =
HU
Ho
0E
M
1o
kI
0

i
N
[T
02k
M
=2

0

Q e

0%
-ItD mo 4o

°
ol
1
-

Il

q

MK
2@
Of

SRI= elon], 2uf SZ0| Bt ot 27} wEo| OfXls| FuRU 4 Uck
- BUZ0| BAROI QHLHS HBSHe 20| BUE0I= QMIEISTL B 4
=2 it
a2

« H7KSick leave)E &9
« Gx0| AR SEEAA(Permanent work incapacity)?] $I181E £9Ict.
. QUS| B2 _7F_7._+(Good working conditions)S 7HerstCt,

=
-2 2l 715™ S3(Work and functional capacity)g SISt

Je} BUE AL olefst 43 BES sk Ao] B/l
S S 3497 SAE el S 6k 2047 2
BRE 7]0lo] FB AR AT 154 T4 Hlolut u]AEg 5 Aol ot

20 SMART KIHA, BEST KIHA



WO
il J
5 o= PETLE
il &ﬁw o oHm Zomomﬂzoz
- ﬂwwwmﬂgﬂﬂﬂ F T
o T =%y %X g ) F Hp R
0 I} ~ X - HR > o N - N
© X = <o wﬂﬂlwﬁm . No ﬂo%sz ﬁ@ e
R o - WX =~ T 5 Lo 2 o T %0 o
= N ﬂ_rm = XE le) — "Z0 1 el
N i o| ozn W H T ~ TR
= T " = T T = B2 Mo o ] x
M X © a = o 2 s I X . =
X o = o =~ My T A o= o) o — Ry X
o B = a S T B o e w7 o e
= o w2 mo - ol NiJ o = X < -
11 ,zr- < B G 5 _ o7 o 5 ) o O ,‘%
oo b n . oy 2 X0 o X
p &% a'ﬁwmﬁi%ﬂL & B M o
X H il R XK o % = X w0 = ol T .
oF T mn w oL, dwmmﬁoﬂ X wm T =
il oo XA o Wo 8 ~3 oF ~
nmnﬂ m.t oF o = = o2 Moy Hr ™ e Mo _
o X° 03 {+ = oy ¥ = 9 <) - B o s Blf s
e R ﬂewwxmggﬂ MM}
a T 1@&@.0 g A o B .5 o 2o
=B o uo}ﬁgew1 EPL%&L7@
oy Y o oy T Y A% =y B >0 X
o X Q o) T o ~l T = L o? I o N
T o a@};fu A e i
o o9 =N ~ o A o oF N RO | =
o X SR~ oy B % ol o o ™ o
= ~ I~ Lt g Gl > s ::e o %o ﬂA_l h 0
u%wq%w;ogigwjﬁu ﬂ%ﬂg&%ﬂ
V}_zTuMmﬂolﬁgunmEﬂ %Rﬂ%%ow
. ,w M ~ Eo wa oo ne Wf ,Alur.’l LML ey HA_I N ,AT = ) POI oy
g © ° i%}uﬂ%_%h,% Awwme;oqvg
E,hmaaoa%ﬁﬂoiﬂ zoﬁoﬂﬁlﬂﬁ
o . = — )
M= = ﬂ T o Mu s T e = Zo LS K <o =
mﬂ.xbllLPlceﬂu 3 o
TG e > X = ) = = Mo
e = e zowrxﬂg. HR z_el_rbdlmﬂaorl
7§%+ﬁﬁo% 0 E T
X o8 o Xom Hp A o BB
B X o% T g B o 2
o OME ﬂmo \_E OME _.iﬂ
B

21

2
019 February Vol. 370



Wide =z st MRz

o

T Bt Sk o F4Aoleh, w3 HAE Al (Surveillance)
+ TtA(Regulatory), F#(Policy) % ¢SP4 7H¢)(Health and safety
interventions)ol tigh GiHg AE FE Wk ofpyet EE o] A%
ol ok AP oAt AAIE A 4 Qlek

ZYPE Aol WAL B D AS A JFRAY eF WS S
Sfat o) A, W7h 9l 7ol Wastch U Ee ZUE Qi qlet

L
)
ol
BN
~
>
:?_LL
(0]
)
o

Sy
o
[
Jo
ol
lo
=
ox
=1
N
&
T
r

=)
oo
el
i
rH
al
f
I3
)
alrs

et o5 IS EHsE ’%“’4—04 “—‘1%}01]/\1 XHF—’%] vt %E}. URA RO
2 ARAoR FF HHE7E 2 (Non—professional settings)oll 4] 43 %

- [e)
o B]F-41 291 2 (Informal nature)S Wil Q= SHE 2ol 1A 2=

(Regulatory standards)S 2-8sh= WS WAG|of st} o

Vgaﬂ% ZAOIA Dj2he) Sl 5 W S80| Ofl 227
D 2248 7= AR UM BRSO BT, HES 0f30] BR50| B3I B
Atlg 4 )
@ BUE =SAH= US B0IT O U 01718 7K 4 9t
© YPALOR QIBA LMBH= SIiS B KB Lt U Eick
@ 2201 32 S A 53 O 52 YIS W 4 Ut

22 SMART KIHA, BEST KIHA



S

o2

Ho

et

Policy Horizons Canada. Canada and the changing nature of work. Policy Horizons Canada
(Government of Canada), Ottawa. 2016. http://www.horizons.gc.ca/en/content/canada—and—
changing—nature—work. Accessed Dec 15, 2018

Bajwa U, Knorr L, Di Ruggiero E, Gastaldo D, Zendel A. 2018. Towards an understanding of
workers in the global gig economy. Global Migration and Health Initiative. https://www.glomhi.
org/gigs. Accessed Dec 15, 2018

Pauli Forma, Consequences of platform economy on occupational safety and health .Presentation
at Nordic Conference on Working Life 2018 https://www.slideshare.net/PauliForma/
consequences—of—platform—economy—on—occupational—safety—and—health. Accessed Dec
15, 2018

Marmot M, Bell R. Health inequities in a globalising world of work: Commission on Social
Determinants of Health. Commission on Social Determinants of Health, ICOH. 2009. http://www.
occhealth.co.za/?/viewArticle/1036. Accessed Dec 15, 2018

Manika J, Lund S, Robinson K, Mischke J, Deepa M. (2016). Independent work: choice,
necessity, and the gig economy. McKinsey Global Institute. 2016 https://www.mckinsey.com/
global-themes/employment—and—growth/independentwork—choice—necessity—and—the—gig—
economy. Accessed Dec 15, 2018

Graham M, Hijorth |, Lehdonvirta V. Digital labour and development: Impacts of global digital
labour platforms and the gig economy on worker livelihoods. Transfer: European Review of
Labour and Research. 2017 https://doi.org/10.1177/1024258916687250. Accessed Dec 15, 2018

Manika J, Lund S, Robinson K, Mischke J, Deepa M. (2016). Independent work: choice,
necessity, and the gig economy. McKinsey Global Institute. 2016 https://www.mckinsey.com/
global-themes/employment—and—growth/independentwork—choice—necessity—and—the—gig—
economy. Accessed Dec 15, 2018

Uttam Bajwa , Denise Gastaldo, Erica Di Ruggiero, Lilian Knorr. The health of workers in the
global gig economy. Globalization and Health (2018) 14:124. https://www.ncbi.nim.nih.gov/pmc/
articles/PMC6299501/pdf/12992_2018_Article_444.pdf Accessed Dec 15, 2018

Tran M, Sokas RK. The gig economy and contingent work. J Occup Environ Med. 2017;59:63 - 6.

. ILO — International Labour Organization, ‘From precarious work to decent work: outcome

document to the workers' symposium on policies and regulations to combat precarious
employment’, International Labour Organization, Geneva, 2012

. Belin, A., Zamparutti,T., Tull, K., Hernandez, G.& Graveling, R., ‘Occupational health and safety

risks for the most vulnerable workers’, European Parliament, 2011 www.europarl.europa.eu/
document/activities/cont/201108/20110829ATT25418EN.pdf. Accessed Dec 15, 2018

. Benach J, Muntaner C. Precarious employment and health: developing a research agenda. J

Epidemiol Community Health, 2007;61:276 - 7.

. Sargeant, M., Giovannone, M., Vulnerable Workers — Health, safety and well—being. Gower

Publishing, 2009

. Belin, A., Zamparutti,T., Tull, K., Hernandez, G.& Graveling, R., ‘Occupational health and safety

risks for the most vulnerable workers’, European Parliament, 2011, www.europarl.europa.eu/
document/activities/cont/201108/20110829ATT25418EN. pdf . Accessed Dec 15, 2018

2019 February Vol. 370

23



24

20.

21,

22.

23.

24,

25.
26.

27.

28,

29.

30.

. Leka, S. & Jain, A., ‘Health Impact of Psychosocial Hazards at Work: An Overview’, World

Health Organization (WHO), Geneva, 2010

. Leka, S. & Jain, A., ‘Health Impact of Psychosocial Hazards at Work: An Overview’, World

Health Organization (WHO), Geneva, 2010

. EU-OSHA - European Agency for Safety and Health at Work, ‘Priorities for occupational

safety and health research in Europe: 2013—2020, Office for Official Publications of the
European Communities, Luxembourg, 2013

. Kieselbach, T., Armgarth, E., Bagnara, S., Elo, E.—L., Jefferys, S., Joling, C., Kuhn, K., Nielsen,

K., Popma, J., Rogovsky, N., Sahler, B., Thomson, G., Triomphe, C.—E., Widerszal-Bazyl,
M.. Health in restructuring: Innovative approaches and policy recommendations. Hampp,
Minchen—Mering, 2009

. Marmot M, Bell R. Health inequities in a globalising world of work: Commission on Social

Determinants of Health. Commission on Social Determinants of Health, ICOH. 2009. http://www.
occhealth.co.za/? /viewArticle/1036. Accessed Dec 15, 2018

Berkowitz D, Smith R. 2016. On—demand workers should be covered by workers’
compensation. National Employment Law Project. The rights on demand series. http://nelp.
org/content/uploads/Policy—Brief~On—Demand—Covered—Workers—Compensation.pdf.
Accessed Dec 15, 2018

Rousseau DM, Libuser C. 1997. Contingent workers in high risk environments. Calif Manag
Rev 39(12):103 -123.

Thebaud—Mony A. 1999. Contracting and subcontracting by the French nuclear power
industry. Int J Occup Environ Health 5(4):296 — 299.

Boden L, Spieler EA, Wagner G. 2016. The changing structure of work: Implications for
workplace safety and health in the US. United States Department of Labor/Occupational Safety
and Health Administration. http://www.dol.gov/asp/evaluation/completed—studies/Future_of_
Work_the_implications_for_workplace_health_and_safety.pdf. Accessed Dec 15, 2018

Kochan TA, Smith M, Wells JC, Rebitzer JB. 1994, Human resource strategies and contingent
workers: The case of safety and health in the petrochemical industry. Hum Resour Manag
33(1):55-77.

Aronson G. 1999. Contingent workers and health and safety. Work Employ Soc 13(3):439 —459.

Occupational Safety and Health Administration and National Institute for Occupational Safety
and Health, 2015, Protecting temporary workers, http://www.cdc.gov/niosh/docs/2014—139/
pdfs/2014—139.pdf. Accessed Dec 15, 2018.

Cummings KJ, Kreiss K. 2008. Contingent workers and contingent health. JAMA 299(4):448 — 450.

Anderson DN, Wheels in the head: ridesharing as monitored performance. Surveill Soc.
2016;14:240 - 58.

De Stefano V. The rise of the “just—in—time workforce”: On—demand work, crowdwork and
labour protection in the “gig—economy”. Comp Labor Law Policy J. 2015

National Institute for Occupational Safety and Health. 2015. Addressing the hazards of
temporary employment. NIOSH Science Blog. http://blogs.cdc.gov/niosh—science—
blog/2015/06/16/temp—workers/. Accessed Dec 15, 2018

SMART KIHA, BEST KIHA



S

o2

Ho

et

31.

32.

33.

35.
36.

37.

38.

39.

40.

4.

42

OIEtF 71X}, MHZ 7IXL B2lel Os & "EE =SAF XIZXIX| = 252 =57I22. AN

Z=3. 2018.05.28. http://chunchu.yonsei.ac.kr/news/articleView.html?idxno=24212. Accessed
Dec 15, 2018

Graham M, Shaw J. Towards another world of work. In: Graham M, Shaw J, editors. Towards
a fairer gig economy; 2017, http://ia800605.us.archive.org/26/items/Towards—a—Fairer—Gig—
Economy/Towards_A_Fairer_Gig_Economy.pdf. Accessed Dec 15, 2018

Codagnone, C. & Abadie, F. & Biagi, F. 2016. The Future of Work in the “Sharing Economy”:
Market Efficiency and Equitavle Opportunities of Unfair Precarisation?, JRC Science for Policy
Report EUR 27913 EN, Seville: Institute for Prospective Technological Studies.

. Huws, U & Spencer, N.H. & Joyce, S. 2016, Crowd Work in Europe. Preliminary Results from

a survey in the UK, Sweden, Germany, Austria and the Netherlands, Brussels: FEBS Studies.
Sundararajan, A. 2016, The Sharing Economy: The End of Employment and the Rise ogf
Crowd—based Capitalism, Cambridge, MA: MIT Press.

Cappelli P, 1999, Career jobs are dead. Calif Manage Rev 42(1):146—167.

Karoly LA, Panis CWA. 2004. The 21st century at work: Forces shaping the future workforce
and workplace in the United States. RAND Corporation.

Cappelli P, Keller JR, 2012.Astudy of the extent and potential causes of alternative employment
arrangements. Ind Labor Relate Rev 66(4):873 - 901.

Hatton E. 2013. The rise of the permanent temporary economy. New York Times, http://
opinionator.blogs.nytimes.com/2013/01/26/therise—of—the—permanent—temp—economy/?_r4 0.
Accessed Dec 15, 2018

Hill S. 2015. Raw deal: How the uber economy and runaway capitalism are screwing American
workers, New York: St, Martin's Press.

Weil D, 2014, The fissured workplace: Why work became so bad for so many and what can
be done to improve it. Cambridge, MA: Harvard University Press.

Stone KVW. 2004. From widgets to digits: Employment regulation in the changing workplace.
New York, NY: Cambridge University Press.

Vives A, Amable M, Ferrer M, Moncada S, Llorens C, Muntaner C, Benavidea FG, Benach J.
2010. The employment precariousness scale (EPRES): Psychometric properties of a new tool
for epidemiological studies among waged and salaried workers. Occup Environ Med 67:548 -
555.

Benach J, Puig—Barrachina V, Vives A, Tarafa G, Muntaner C. 2012, The challenge of
monitoring employment—related health inequalities. J Epidemiol Community Health 66(12):1085 —
1087.

Sauter SL, Brightwell WS, Colligan MJ, Hurrell J, Katz T, LeGrande DE, Lessin N, Lippin RA,
Lipscomb JA, Murphy LR, et al. 2002. The changing organization of work and the safety and
health of working people. DHHS (NIOSH) Publication No. 2002 —116.

2019 February Vol. 370

25



