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Abstract The purpose of this study is to suggest the development of interactive services and technologies in the
media industry. Through the analysis of domestic two-way broadcasting contents service, this study analyzed
platform and services type according to service type of terrestrial broadcasting, SO operator and Telco. Also, by
identifying the characteristics of interactive programs(open, interactive, personalized, stereoscopic), this study
propose important convergence possibilities of the future providers and development plans through supporting
technologies and services for each characteristic. In the case of terrestrial broadcasters, ARS, web sites and
mobile apps were mostly provided in both directions, and SO and satellite broadcasting operators were found to
provide diversity in interactive service operation using data domain. In the case of IPTV companies, most of
them provide interactive services with additional video or information service through adjustment button or app,
and cable TV operators had more adjustment data broadcasting than exclusive use data broadcasts. Therefore,
domestic interactive broadcasting service type needs convergence type of revenue model needs and needs to be
converted into new competitive interactive broadcasting program service environment.
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Figure 1. The level of interactivity.
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Table 1. Type of data broadcasting according to
unigueness of provided channel
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