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An Evolutionary Concept Analysis of Tacoom among Nurses
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Abstract The purpose of the present study was to prepare baseline data for developing nursing theory and knowledge by
analyzing the concept of tacoom among the nurses and by investigating the differences from the similar concept of workplace
bullying. This study carried out an analysis after perusing 15 articles selected from 125 research articles retrieved according to
the evolutionary method of Rodgers. The attributes of tacoom found in the present study were passage rites, painful human
relationships, verbal attacks, and working relationships. There is a clear difference in concept between tacoom and workplace
bullying, therefore the two concepts should be used discriminatively in nursing research. In addition, by the dynamic changes
of the properties of tacoom according to the times and social circumstances, the concept of tacoom is gradually expanding and
changing negatively.
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E 1 B30 e 2 fESA

Table 1. Literature Review Matrix on Tasoom

First author Qualitative .. .
N (year) Research Method Participants Key findings
S.H Kim Phenomenological B I{npommes .
1 (1999) study 10 new nurses - Shat.ters when handing over tasks .
- Got in trouble from the charge nurse for the entire 6 days
- Unjust accusation or rebuke
9 M.S. Chu Phenomenological 8 new nurses - Ignored, rebuked and reported to the charge nurse
(2000) study - The atmosphere of the ward is scoffing, rather than giving
explanations
- Learning the job by getting into trouble from the charge nurse or
senior nurses
HM. Son - Scolded in front of the doctors, patients or guardians
3 (2001) Grounded theory 15 new nurses - Ignore and unjustly rebuke the difficulties of new nurses rather
than understanding and covering them
- Harsh rite of passage for all new nurses to go through
ST Yoon Phenomenological - Atmosphere similat tg t.he army with military discipline
4 00) study 8 new nurses - Atmosph.ere that dlsc1phr'1e from the start
- Looks with a sense of difference from themselves
- Creates difficulties for others with trifles
- Scolded by the seniors
S .Y Phenomenological - Scolds to hurt pride
5 | Hwang 10 new nurses - Noticeable discrimination with those from the same school
(2002) study - Gets into serious trouble from the charge nurse when making a
mistake, even if the nurse does not know well as a beginner
- Serious scolding of seniors
6 nurses with - Scolded by' the seniors o
6 Y.J. Lee Giorgi method experience in — Make feel insulted or talks about my upbringing at home
(2008) fumover - Treats with annoyance or reacts with hostility on small things
- Picks on not talking when not talking
- Compares with colleagues or makes personal attacks in order and
atmosphere that is even more strict than the army
7 JH. Kim Phenomenological 7 nurses - Treats those below with an old-fashioned behavior like the army
(2013) study - Putting off stress from those below
- Indicate mistakes like a storm and then talks behind the back
- Talks down while yelling in front of the patients
- Painful experiences in relationships with senior nurses
- Excessive reprimands or inhumane words that hurt the pride of
an individual over the line
YO. Suh Phenomenological - ‘Lack of consistency as different senior nurses require different
8 013) study 10 new nurses t}ungs . . .
- Alienation and loneliness due to exclusive atmosphere or
discrimination
- Yells and becomes angry loud enough for everyone to hear
- Yells or stares in anger in front of guardians
- Ignored: Makes one feel ignored through looks or words
' S 15 nurses who - Ru§hesi Rushe§ or feels annoyed at nurses who need more time
9 GL. Kim Naturalistic inquiry resigned within one to adjust to the job
(2013) approach - Embarrassed in public: The mistakes are shared during the
year . . .
handovers or picks on the mistake and embarrasses in an open area
- Watched
- Non-friendly atmosphere of the ward, cynical attitudes rather
10 K.O, Park Phenomenological 10 new nurses than helping
(2013) study - Does not take in the smallest mistakes, but overly scolds or does
not treat like humans

- 168 -




The Journal of the Convergence on Culture Technology (JCCT)

Vol. 5, No. 4, pp.157—169, November 30, 2019. pISSN 2384—0358, eISSN 2384—0366

5 nurses who

- Direct and attacking statements by the senior nurse

11 S.A. Kim Phenomenological resigned within one | - Continuous insulting words and feeling of being watched by the
(2014) study .
year seniors
B. I Phenomenological 12 n UISES Wh.o - (,\ompared .
12 015) study resigned within one | — Talks harshly with annoyance
year - Conflicts in relationships with colleague nurses
- Forced and emotional education by the senior nurses
- Inappropriate communication by the seniors, picking on
S. Choeng Phenomenological - Take out anger 'from feeling of inferiority
13 (016) study 11 nurses - Does not treat like humans
- Shorter period of “Taeoom’ as there is more experience
- Process of getting used to the organization and making into a
person that fits in the environment
- Rebukes from seniors
Y Kim 5 nurses who - Picks on to scold
14 (2616) Grounded theory resigned within one | — Territorial behavior
year - Scolded for 20 minutes in a blind spot
- Stigma of the new nurses no matter how good they are
HY Focus group - Gets in trouble in a blind spot
15 (2618) interview & 19 new nurses - Disrespectfully attacks rather than scolding for mistakes

narrative analysis

- Yells in great anger in front of guardians or other seniors
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