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Fig. 1-1 A Process Model for Service Philosophy
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Fig. 2—1 Literacy Rate Increase
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Fig. 4—5 The History Perspective of Service
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A Study on Service Philosophy for New Economy and Society

Hyunsoo Kim*

ABSTRACT

This study was conducted to establish a service philosophy as a major ideology in the New Economy
and Society. The service philosophy, which is the ideological foundation to lead the service economy
era, should be an idea that can develop the new economy society, reflecting the nature principle of the
universe and human being. The service philosophy was derived based on the study of the human
representative ideology and the study of the new economy and service essence. A good idea must be
consistent with the principles of the universe and be consistent with the essence of the human
representative ideology, so that it reflects the core principles of the universe and the core of human
representative ideas. In addition, the central idea should reflect the changes of the New Economy
Society in the future. Therefore, the essence of the service and the change of the New Economy
Society were analyzed. We analyzed the social and philosophical significance of the macroscopic
cosmology and the microscopic quantum theory of modern physics. We analyzed the essence of Oriental
and Western representative ideas and derived implications of these ideas from the viewpoint of modern
society where service is central. Based on the essence principle of the universe and human, we have
established the service philosophy structure and derived the human, historical, social, economic, and
managerial aspects of service philosophy. The structure of the derived service philosophy was
presented, and discussions were conducted for future research.

Keywords: Service Philosophy, Service Essence, Service Economy, Oriental Thought, Western

Thought, Cosmology
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