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Fig. 2—1 Concept of industrial design service

outsourcing
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Tab. 2—3 Method of calculate the design industry
standard of cost

2 AT ae
% ;LE N RESE:S
orany | B Bl B B
vt 1999] QlAH]
ofu], FQlEu], WAk 2w,
| NOFE ATE AR,
° 3ojn), YA, AEFAH
o2 ENESARARARE)
AT
29 A - AR - AP Y Fo
Wb | g | T AT, RS
Ak E;]L AR EN, B E
S e e, o)
OB | ATl a0
T, L9BE g
= o] &(~
=) [S=Kez KoY kel
3z 10%) 3el
_\?I_
= D] Aglel 23 @
29 | Q1o lAn o} Fa) Aol
An | Zdsis 9B A
AFHE AN Z TR
qagz | AR &R 2,
A | AEIL sgwl, 2 on),
7é ol §]9]H], 9,]—7,—2«]]75_]'7]—%'—1:]]
7hak
wa) | A | AR Z90), Fe)
(110~ | 2 F5aE 2F, A4E,
120%) | F3F ), 716k Az
A g
Zol ololt]e} B2 S 9%
(0%~ | g
40%) ©
3. My ¥ dHH

3.1 g8

B AFE J)1EAS(archival records)e} QIEIH-

64

(interviews) & &85+ AlEATFAHCRE Hstaat
ST 1 Aoz FIATE T3] HARIizE
E PANTIE HARIGF e t7PlE Wkl
et Al AHE ARREgy, 2xFoz2E <
HRE Fatd 744 ARE 38t £4%
HARIAH 2 ti7h7]Ee] AAAd 3 AR 9
S AR AlElA TS ARSIt

A ATE @A B ARdel] #all ‘how'th
*why Aol AZ|EI, AFATE A ARl
o8] EAlHo] wx] ok AL MEE= A7rHo
2 O Fejo A8S ARRst, 4 B8 AL
olo] At Red uwf ARgStH, AA|AZlA &
Aeke @ Al S dshe B3 =AW
HESEA SAH dAwd, BAF AAT7E 9
=3

AElATE ol st Ao A, duksiel
Prxﬂ 9 BARE A= shd FEd e Al

£ AN E Yehe A dRisit

Pd BAA gutsle] IS ARSI E o) HA
of 33ttt

/\}31]0# T Ak, Akl 27 A7) bs
st AAAT #nk o} AATE Jhssith
Tt 1}::14 Fej= EA#FE(documentation) 7=}
S(archival records), <IElFinterviews), Fro{az
(participant-observation), 2}%3¥-2direct -observation),
E42 4HE (physical artifacts) o] oA 7HA=2 T

¢

<
T

oF

ol9} FAsl] B AF= vy 2ty
A Sgzole] QIEHE Eslo] f9)e) Tkt T
ZIMH| 2 ti7) 20 B 071 AEE 4Hs)
= E}%A]—E:]]O:]?—Hhﬁ_q A]»%—*S]—?ij_r NER= /K]—
92 0o YL Fol izl oid B4e
Aoz o) tiFk EF3 Peke AN



CIRQIAMHIAL] THZP7|E AR ZAF S

Tab. 3—1 Research Design

28 e o
AR 2 ki R HE B AR 3| _
1o Q7 47 e PadE, dadT
- =A7) ASlg, AoAAel BB A9 we L AURE
wot 25 e 29 | Sl vl HA @S B A
gz F0AYT OAAAN S ohad WEAMA |
S gamzaowg 44 | e209) Fa 0471947 AE7E el =4
. Lo ohgan wEA) AEA A 9 .
A | bl Amaa g | TDASHNE SHEa BRI AEE A AEAE
B L lmAasde aE 9 A 2heR Fu -
seA | dble Amaa g |TO TS MRS WS T A AEAE R
sl g | (PIE Y Ea s _ ]
65 e A2 ok el HE AdEE AE7h dto] 24
e e 71983 R 3R HrED vl
. bR A ARE BT DALY Al o
7ol | Anm eEmoae | T7IE MIETE ET e AE
© R AT AdEA BAA 7o) AT 9 RAD Wl B B A} ANFE] G A AE T
ARG ov, Qe ol FIw QBN H SAke] A AEE Foho] olo] Uk BAYo] WA GEF 2T

4%,

3.2. QIE{R Chat X &y

QQEIR FFLe TARIAEIL ok
1Y 2 FA7de 2 o

shelelA ZuA tARIAEIZ =
o= gy Ggase olEEsgth =3

Bo] st =

s1sjo) A Aol g Aol gl Tiel
E B3l a9 A 5= 2RE F ARE 39

o}

65

RIEIH= 20199 1ol 29 Apooll xd=|glo.
o, B F8 W82 ok RaARHT oA
of A, ©7F A8, =, sie) dEridel A
ojfel &3t Zlol, ol EdE WVIE HluE
A 719= g0k t71Ee] st Al g )
&9 obxad TAES-E T8k



MH|AAS, ®9A 3=, 2019. 09

Tab. 3—2 Respondents status
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A case research for standard of cost in design service

Jinho Ahn*, Jeungsun Lee**, Injun Kim***

ABSTRACT

Design is a knowledge service industry that is undervalued in Korea despite its large impact on the
development of high - tech industries such as national industrial policy and the fourth industrial
revolution. In the design industry, the strategic outsourcing system collapses. This phenomenon is not
confined to the domestic market, and the design service companies of design-developed countries such
as Europe and the US are also struggling with the classic. Accordingly, some implications were found
through the case study of domestic design projects, including overseas, that private companies are more
concerned with design cost reduction and cost structure to secure liquidity rather than improving design
quality level and pursuing innovation through design outsourcing. It is big. As design is a core
competency of a company, internalizing core design tasks, and as products and services become
platforms, regional design countermeasures have been reduced, which has led to a decline in the cost
standard for large companies’ design service outsourcing. In design service industry, design outsourcing
is performed at the request of the client, and the service value of the outsourcing is received. In the
early 2000s, the importance of design management led global consulting companies to pursue M & A
rather than cooperate with design service companies, and Samsung Electronics and other large
corporations acquired a large number of excellent design personnel and developed their own design
management research institute. This study investigated the design service outsourcing cases of public
and private companies (large corporations, midsize companies) widely in relation to the design service
price criterion, and grasped the indicators of the actual size and level of the design industry. I will
make suggestions about the value and direction of the global design industry through interviews with
experts and literature on the changes and influences of these cost criteria.
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