Z3RZH5sk8|7| 20194 10Y A|123 A3= pISSN 2005-212X / elSSN 2671-8634
Journal of Korean Critical Care Nursing Vol.12, No.3, 1-12, October, 2019 https://doi.org/10.34250/jkccn.2019.12.3.1

SaAALMe| eItSY tee} JjF UEL B

The Relationship between Person-Centered Nursing and
Family Satisfaction in ICUs
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Purpose : This study aims to identify the relationship between person—centered critical care nursing (PCCN)
and family satisfaction for intensive care unit (ICU) nurses. Methods: This research used a cross—sectional
survey. The participants were 142 nurses and 121 family members from 8 ICUs in 4 hospitals in B city. The
questionnaire survey was conducted between December 2018 and March 2019. The eight ICUs were divided
into those that scored high and those that scored low for person—centered care relative to the average score for
PCCN, and the difference in family satisfaction between the ICUs with high and low scores was compared
using t—test. Results: The mean score of PCCN was 3.68+0.40 out of 5. In the subcategories of PCCN,
“comfort”was the highest at 3.95+0.49, followed by “respect” at 3.73+0.57, “compassion” at 3.59%0.57, and
“individuality” at 3.47£0.54. The average score of family satisfaction with the ICUs was 3.45+0.67 out of 5.
In its subcategories, “emotion” was the highest at 3.69+0.72, followed by “information” at 3.61+0.75,
“participation” at 3.30£0.79, and “resources” at 3.20+0.80. The family satisfaction (3.75%0.54) with the ICU
of the highest—scoring PCCN was significantly higher than the family satisfaction (3.25%0.53) with the ICU
with the lowest—scoring PCCN (t=4.97, p<.001). Conclusion: The results suggest that the PCCN scores of ICU
nurses should be promoted to improve family satisfaction. It is necessary to pursue a variety of ways to secure
the provision of person—centered nursing practice in ICUs.
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Table 1. Person-Centered Nursing according to Nurses’ Characteristics (N=142)
Characteristics Categories n(%) M+SD t/F D

Gender Female 131(92.3) 3.74+0.29
0.64 547

Male 11(7.5) 3.68+0.53

Age (y1) 20-29 98(69.0) 3.7140.29
30-39 37(26.1) 3.778+0.31 0.58 .557

240 7(4.9) 3.77+0.54

Marital status Married 26(18.3) 3.77£0.35
0.56 .580

Unmarried 116(81.7) 3.73+0.30

Religion Protestant 46(32.0) 3.71+0.38

Buddhism 12(8.2) 3.75+0.23
0.18 911

Catholic 11(8.8) 3.72+0.28

Atheism 73(51.0) 3.73£0.31

Education <Bachelor 134(94.49) 3.7240.31
-2.45 .040

Master 8(5.6) 4.0040.32

Position Charge nurse 20(14.1) 3.72+0.42
-0.18 .855

Staff nurse 122(85.9) 3.73£0.29

Monthly salary <200 6(4.2) 3.73£0.14
(10,000 won) 200-299 104(73.2) 3.72+0.31 0.20 818

=300 32(22.5) 3.78+0.33

Hospital type General 63(44.4) 3.68+0.39
-2.68 .008

Tertiary 79(55.6) 3.79+0.26

Working type Shift 127(89.4) 3.74+0.30
0.46 .643

Fixed 15(10.6) 3.70%+0.43

Type of ICU Medical 139.2) 3.64£0.26

Surgical 22(15.5) 3.82+0.25

Neurological 12(8.5) 3.89+0.25
Cardiac 21(14.8) 3.82+0.33 1.84 .095

Trauma 15(10.6) 3.70+0.19

Emergency 8(5.6) 3.68+0.20

Mixed 51(35.9) 3.66+0.31

ICU experience ) 91(64.1) 3.71+£0.32
) 5-9 33(23.2) 3.73+£0.28 2.00 .140

=10 18(12.7) 3.87+0.32

PCCN=person—centered critical care nursing; ICU=intensive care unit



SEAREA S| QIZISY 2t5et 71 ST A

Aol7k Ak BHe] B9 AAINE 2xT HBA}
(4.00+0.32)7} sA} & AHESHAF THY AXAE
(3.72+£0.3DEE MSAH 11T +PHE7 FolsHA
EUTHt=-2,45 p=.040). J=771719] FHl= A5
o] 2Rate eAle] dNEH 1D SHYE
(3.79£0.26)7F THHY 7F5AK3.68+0.39) 1Tt
oA =QUTtHt=-2.68, p=.008)(Table 1).
2. S J1xe E4o mE HEEo| X{0|

2 A7 A F 7SS F 121901, ofR 7t
67.8.%°194tt. 7152] A= 60t ool 29.8%3
1, 7]30] 86.8%, FW7} 43.0%, WSIFLO FZo]
46.8%°10H. 7152] A4 FH7F 38.8%01%0H,
¥ Hd U2 2008 v[Tko] 47.1%0]%aL, ERlet
o] FAL A7} 42.1%% 7P Wk, 11 the-2 Hj
FA7F 2480l e, AT AU ST fFe
F% SUAO] 28.9%2 71 BT, LY
 13.13+28.01¥°]dtKTable 2).

oL
o T

ST 7159 B4l 2 TSR] Xjolg A
gt A3 714 € A53 ST FF0l i fofgt
Zto|7h At @ A50] 4009 o 3Rl 7H5e] T
T(3.6240.75)7F 2007191 7159 THE1E(3.23+0.65)
Hr} folobA &9tHF=6.37, p<.001). =3t WHA 5
M 7159 TR (3.68+£0.6)7F 68 SEA 7t
£9] MEE(2.76+0.44)0 vI3] F-2JokA] = UTHE=
2.39, p=.032)(Table 2).

3. B Zh2Al0| QZESH 245 SHHTL
B 71E DIEE HE

OfH

24 %041}01 SR oA IS 3
“g X‘] H]—X‘]Oﬂ 3 68+O 401\340] T;]—
A }59] SHE JYE=E ‘Hekero] 3.95+£0.4
o= 7F U —’é— 3.73£0.49, T4 3.59+0.57,
TNEA 3.47£0.54 =°]UHTable 3).

TR 715 T = 53 ol Bt 3.45+0.67
Hollet. s FAE== AHAA A7} 3.69+0.72

rE ol

s}

Table 2. Family Satisfaction according to Families Member's Characteristics WN=121)
Characteristics Catergories n(%) MzSD t/F 0
Gender Female 82(67.8) 3.46+0.61
0.46 .647
Male 39(32.2) 3.40+0.53
Age (1) “0 23(19.0) 3.38+0.69
40-49 32(26.4) 3.52+0.65
0.86 466
50-59 30(24.8) 3.57x0.76
=60 36(29.8) 3.33+0.59
Marital status Married 105(86.8) 3.46+0.61
0.24 .808
Unmarried 16(13.2) 3.41+0.69
Religion Protestant 22(18.2) 3.57+0.84
Buddhism 43(35.5) 3.45+0.67
0.84 474
Catholic 13(10.7) 3.61+0.69
Atheism 43(35.5) 3.3410.56
Education Obscurity 32.4) 3.2340.46
Flementary 8(6.3) 3.53£0.55
Middle 9(7.1) 3.21+0.70 1.38 245
High 59(46.8) 3.36+0.68
University 47(37.3) 3.62+0.66




Characteristics Catergories n(%) MzSD t/F yol
Job Professional jobs 17(14.0) 3.62+0.72
Official worker 4(3.3) 3.53£0.75
Employee 1160.1) 3.61£0.62
1.32 262
Commerce, business 1109.1) 3.74+0.60
Housewife 47(38.8) 3.40+0.70
Others 31(25.6) 3.26+0.60
Monthly 00° 57(47.1) 3.23+0.65
income 200-299" 22(18.2) 3.46+0.54 - <001
(10,000 won) 300-399° 19(15.7) 3.9140.50 ' (@*
>400° 23(19.0) 3.62+0.75
Relationship Parents 4(3.3) 3.09£0.57
with patient Spouse 30(24.8) 3.42+0.63
2.20 .092
Children 51(42.1) 3.58+0.60
Relatives-others 36(29.8) 3.30+0.49
ICU type Medical® 15(12.9) 3.68+0.61
Surgjcal® 24(19.8) 3.60+0.62
Neurological® 108.3) 3.65+0.70
Cardiac 18(14.9) 3.53+0.76 2.39 (:2)2*
Trauma® 1209.9) 3.41+0.76
Emergency' 7(5.8) 2.76+0.44
Mixed® 35(28.9) 3.30+0.60
Days of 2-10 83(68.6) 3.4910.65
hospitalization 11-20 21(17.9) 3.50+0.77
21-30 1109.D 3.51+0.54 0.57 .634
>31 6(5.0) 3.52+0.81
M=SD 13.13£28.0
* Sheffés test
2 7M =93, AEAE 3.61+£0.75, AR oy 54 ke 8o] 2 SRS Bt H= 3.84
3.30+0.79, A4 Al 0] 3.20+£0.800% 7MWtk £0.28%0I3ly, W SEAY Bt Hes 3.67+
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Table 3. Person-Centered Nursing and Family Satisfaction

OIZI=Al 7159} 71E Q=L A

Variables Subscale MzSD
Compassion 3.59+0.57
Person—centered Individuality 3.47+0.54
critical care nursing Respect 3.73+£0.57
(n=142) Comfort 3.95+0.49
Total 3.68+0.40
Information 3.61+0.75
Emotion 3.69£0.72
Family satisfaction Resources 3.20+0.80
(n=121)
Participation 3.30+0.79
Total 3.45+0.67

Table 4. Person-Centered Nursing of ICUs with Low PCCN Score and High PCCN Score (N=142)
Low PCCN ICU High PCCN ICU
Subscale (n=87) (n=55) t(p)
M+SD M=SD

Compassion 3.62+0.50 3.74+0.42 1.75(.132)
Individuality 3.45+0.45 3.60+0.44 2.05(.042)
Respect 3.70+0.48 3.91+0.39 2.75(.007)
Comfort 3.90+0.41 4.09+0.41 2.64(.009)
Total 3.67%0.31 3.84+0.28 2.13(.001)
PCCN=person—centered critical care nursing

Table 5. Comparison of Family Satisfaction between ICUs with Low PCCN Score and High PCCN Score  (N=121)

Low PCCN ICU High PCCN ICU
Family satisfaction (n=75) (n=46) t(p)
M+tSD Mz=SD

Information 3.35+0.63 3.85+0.67 4.17(.001)
Emotion 3.46+0.60 4.02£0.59 5.05(<.001)
Resources 3.02x0.68 3.39+0.72 2.87(.005)
Participation 3.18%0.66 3.72£0.65 4.45(.001)
Total 3.25+0.53 3.75+0.54 4.97(.001)

PCCN=person—centered critical care nursing
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