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Abstract Problems related to information overload and harmful information have already expanded to
national social problems as well as personal problems[4]. This study explores the causes of Internet addiction,
exposure to harmful information, malicious comments, fake information/information manipulation, and new
alternatives that have recently been felt as social problems. Assuming that existing technologies/policies were
not applied effectively, psychological cause analysis was performed for the fundamental problem approach.
As a result, internal problems such as obsession with knowledge/understanding of wrong information/black
and white stereotypes and prejudice were analyzed as main causes. Each proposed solution aims to help
improve national technology/policy regarding internet addiction and blocking harmful information.

Key Words : Malicious comments, Harmful information, Internet addiction disorder, Negative effect of
informatization, Information manipulation
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Table 1. Issue of Harmful Information(Media)

Media Problem Point
Social life, academic
SNS achievement decreases,
decrease interpersonal Strengthen
satisfaction negative
Unreal Social Relationships, factors
Messenger Negative Communication
Relationships
Dissemination of false Anti-social
information, hate speech and impact on
Fake News . . Lo
political extremist posts, sexually|individuals and
explicit content ads groups
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Table 2. Solution by Problem(Technical and Policy)

Media Technical Policy
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function(Language
understanding)
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discrimination (Al, etc.)
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