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B}ol9} H]$=3F w2 (Organ, 1983; Van Dyne
& Lepine, 1999) 0.2 W& 2] g|tj4e] Jake w
B

2 FAdel =
HE oy
2018). o3t =g s olelo et EE A
wrjoln AdHold e 27

o
3L 9413] SoHgE e}, 2018). =wdE

(mood)TqL M (affect) o} 2& Al AE(FE Y -
AgA, 2016) 5ol e J&ﬂ]oﬂ At} WEH g

ojgol & 4 3l

detg)5(deviant  behavior)o]® 19951
Robinson & Bennette] 7Ro1x} == Tgja o
eha)ole] Fro] wab AL A BA], 1A
A 7HA] AhoR EFRIIUATE ALEE
gj\r/}, %g ]. H}:HQL: Moz %z E=

dese e fdshs A9 (Robinson &
Bennett, 1995)i E}—rlxb— AL}t E=Fdsel u
3 dEdEe ASFE 1 g9 diddel wet
A, 24H apdellA] et ATE AT
(Robinson & Bennett, 1995). 71 35 22 &
& HlEstAY SRS e A9l §vls
= 59 FHE deht ol dgdert x
Bl

o
ol7] gk AFrt H: F
& Robinson, 2000). % =

= =
24 QA4 BelE SlaA dggs 24

ARl E AdgEs A AFAHel FEgE
2= T3 242 Qsla 2 FYE Fof
oA A-skar k(7 sl 2018)

YA Ui =dE 1gal dgds
Atolell gatE A F e QAR THYA
Aol FEsA MEA guido]l 7Ade &
A Qs ool Ul B, 2009 ),
I F71E olF e AnE Eol7] g el
o] A2 o= wk=A FQsit) 7Y
2ol EA% wAolu Ao HE et
MAAoZ F2 AR Ao R nighAsital 2|4
A1 Wgoll s AL E 1 AEA
Q0] °ol& FRsE Ao Z(Jung et al, 2009),
543 g irolv A9 HF FEi7E 7l
Hog wE AlEH oz nlAsithE X&)
-golgkar Ao HtHRokeach, 1973). & 7191¢]
7E e} 240 RS A 9lo] dsnbgt
Astrial e WS T ARl & 9
(s - A9, 2002 24 ¢S e
W= dEAQl At & F vk = EelA
T3 1+ #5438 De Dreu & Van Vianen,
2001), AA(FY - AgH, 2016) SOl IS
A= s ATE o ?L*é% 2+ ARFS, 7}
A9 A T2 Aes Folil ERdEE ST
Al7)aL A4S gaa7)E 2dHERe @
oz AFsrt

SEAIRE kA gk wpe}l o] WEA 2r
o] AT B8 EedE, d9dsd dig aF
T ol F=3 Aot WyA 4t kA
A #d 85 (Xu. Yong, 2016), &#% #uAl
% ERAE(FHE, 017 F L7 BA &
o} g WA E]EV‘U% =4, dgdE]
HAl Aol LRSS 2HERE B <
T Z841(2010), $53(2016) HEE 1 HHA

e
r_E -

of @] ATE Amelh ¥ ATE
g4 el mue PEea Wy



ude] meaEel nAt JRALs, 017
Frosl, 2017, 4414, 2018), ALAT] vAE
FHAE, 000 Aoni, WEH ol
E5UE AFYF WAL I o 7
ARy 2ANE 4B A v
0% Batol BE&H YN ZzA AA L
=9e) PP ANt A9 BAE
@ ALY D GBS AZSHnA et

I. o|2X g

1. &A™ 2| &l(transformational

leadership)

- E

&
&

)

2]t 4 (transformational leadership)©]
g 9% gy ez IAdshy] fls Haf
7]% A=k geAelv WA g
o] ARES flolA dud A 2
] Downton 1973)01 Ae AHEEF oY B4
Hopo| A AMESHAl | A2 A AAHE] g4} Burns
(1978)7} 19 AAQl ‘Leadership’ @A 2]ti4]el
e A% 254 (transactional leadership), ~L
1 W4 24 (transformational leadership)
ow FElste] AREsHHAl FElolth. g4 g
A L8 FolA =5 fi7tE dojut

«

A

l:til

A
4

%
9

(e}

s
O

o
12l
rSH ol
i

o

T o7kl W& AAbel F8b Abole] aLgkaiAle
A4S F YuieR, FAALE oFd 7= 4
98 Aol 23& Fu fyirds 74
sk, Mg4 oy Folug =94 qf
HE 7IRke R AgAbel et Aol Al B g
S Y7 BN T HEs ke g g
CARDS LA o F 1980 Fut
514 2lti4]2 Bass(1985)°l 24l Burns(1978)7}

E)
>~

13 AT el MBS S o]2E AA

=
32
=
&
rlr

House(1976), Burns(1978)¢] 1
2 7lwtew A iyt HedE galol
%L§%%Ix4o ol 1;].01/\4}\1—4 oA4A gt Ags)
o=
AR -

o7
s /‘]7]74‘% l% %‘H 511 XMH ol9&

Aolet el

8 A 5 YEF wEE
@ wsd doge 95 aslow seline

WA Aol WASE oldd BEe 9y

S Yl ALY gHSFES sl FolE
g Zo] d4 EA4e % /% aaetn
A8 THAE, 2010)

o] WYy Y4 Tichy & Devanna
(1986)° o=l 719 Wstel SA(H 54, 2014)°]
A gudos oo s wste] dis) 4
LEANA HHY 5 G A E Fogom
W WstE Alestele guiolst sila A
4] AsS WsATIL Al digk A
= AAskE AMA A5E Alwste guA
(Kouzes & Ponser, 1987)0.2 Aol 3t} o]
& WyA oy AN ESE, A5de wk
A el s 5o 8]ld dIFS MAE A
o7 AH AL JTHHAA et al, 2013).

1.1 7}2|AD0Kcharisma)
7+e] Z=vH(charisma) =
e A Fo] ke o] A dg
ok Yo T8
WS A 2 el A 7%}
7% &frh 7}1“/]*‘3} }} T3 el A wig
ixe]

O{N rg:
fo
ro
ko
B
of\
P‘L
S



HBass, 1985)

1.2 X|&EX}=(intellectual stimulation)

A4 A= intellectual - stimulation)o] &+ A
S8 stolg 2d¥ 7HAE AEA WEkA7] AL
ol wtgow XA A ZpA7HAE W)
Al7171 Slel 399 Foda a8 A=
A7) ety v dal FAAdEe] B

=

FHQ @Al =THA FoEA HEE =
Aap Azke] HEE Faf 7] AbagA A
djstar SAAQl ofo|tjolE EEEHEE Sk
ZEAelth (A5, 2007). ol2d M= Hw
AE e olsHY e woF,
712 eE el wek el How
A& T8 AR A gl Ees Frh
Eok ole]gh guke Howe gnke s
FHI Ead Fol 24wl A =g,
U Foll S A "rhER], 2009).

1.3 7HE™ HH2{(individualized consideration)
N2 w & (individualized consideration)+
AE FAYES] THAE AEAQD S5 o

hu LA = R
giielgt & 5 vk oA A 7AELE
o dstaA} sk S tisto] olsfstaL o
g ThdeEn TEY9E A7 gEs dE
2 dgke S Ik oAy pEA e
2 799 A e AAQLHA o'
T =S BVIE 2Ash AdE  dd=
el R s R = P i S S A
ARt ofyel 39 Zijlo] ZHAAL Sl &
Fub Sl Wigk e st o] WHAA

Nel e zoel gz T4a0l wel A
Aol S0 G LulE 4R olF

Q
= s 7L SAE EeHEE, 2006).

1.4 U™ =7|(inspirational motivation)

744 % 7]%-9)(inspirational motivation):=
BAZE FRLDEAA v S AAstaL theke A
st *°4e«] s A=
7+ 3H(inspiration) 2t
il : 34 Ty o] EollA
= Fhelzmte] 2314 7HL§ o= tEoA Tt Ol
:’O‘_

A 222 HUY SEXHOE BRE 2AEA o
Ttk olet e A FUIN-Aw= wdY 5
£ AL FAAYAA IR E ks A

=

A Fhe]=vtet T‘jr/\}'if} Mo
nke] shg) Jdez HY)E StHConger &
Kanungo, 1987). 0}7(] o 374 5

Ao glganfols vz Ao R walsh
T Utke HollA Apolie] EAgTh At
A= T zmkel AR d o ® Q1 skl A€
akal Zegstaal gl

2. E23E(helping behavior)

=23 % (helping behavior)o]& 29| Z3x
g 9] Sl FAEYE ARV ARHeR
MR TS 5 P52 LIHGeorge &
Jones, 1997). o]d =g AU E] 5
71 98]l olElge],
A, AR F olelgel et 22 WiEto g A
259 tHOrgan, 1988, Van Dyne & Lepine,
1998). W8 2oy we= AYA 2y 4



AshHA HEHA
T 39 thXy, Yong et al, 2016). Lz} o]E}
Fo(altruism) 7t =@ gel d5 S &
71—§ IHTJ—’E?]—J_L om}b ;Hoﬂxi Hlgs A =
SHFS 2AANNY

%o aejare /\}%ﬂ% FAoItHOrgan et

al, 2006). B szt me} 2AANYFo]

Aers 2eds Ax=my 2d U3 F

A, 22 £, Q1o &4, AR A7 A

of 7R ERste] AWsr® dk(Paine &

Bachrach, 2000). E3F =5-350] &AW &S
ol

o] sheiakelel & »l
93s SlE s
s T, 459 A
ek 9= Aot
T dEe el A6 9 474] 95
Ad gelom AEl okt
(Venkataramani & Dalal, 2007). #< a7l A
= WA Fyfe]l AsE AR st =&
e Eole ¥ digh A4t JgEon

ashe 08

(Zhu & Akhtar, 2014), &2]% ZEys 594
FowEA AHge EeE s EEaE
o £3% AEH ATE AAHAGAE - B
73#-%1@ 2016, HALEREN =BT

L

=
3 £ea5 Azdl 20 eﬁ—(xwg, o000
R W& Folold] A4 SHow v

R EEIEERE
G2 AMgete] AR

3 oIEI%oH

. el (deviant behavior)

dere)F(deviant behavior)ol# 7dS A&
ARESHAl ® A2 19959 Robinson & Bennett
o] Ml =2, aE]a ddegele] o] wt
AN, Ay BA, AIA $A ] 4714 Ao R
shHAl HEoltt ol dePEe XA

THLEY S s BAE Lot
RAow ZAA A3 9 e HE A
o= 9ukel= Zlolgt A 2l3k% tHRobinson
nnett, 1995). o]% &9 = Aol g
2 AR ASE R Sl = 57
(instrumental motivation), #9lo] 7}l Q=
e, 4 59 A4S TEREA 2dseE #
A Z7)(expressive motivation) = -85 T
(Robinson & Bennett, 1997). & ol A2}
upet Aol oiste] wl&EA B9 W= wk
Ak o Aosta rhEsLPaA,
2016). olelst d&ra)el= AMAAoE A% AL
24 5 e 39, FestA = 3
9*3 AL vk 9] To® LERH,

[©)

2 23 A7 oo m &AL Hg)

rlr :\m

Z

Mr @ aZ rir B oAe
2

=
ogt

O%
£
r
4
>,
ri
tlo
o,
ofo
ol
ol
2
=
‘0,
2
o -'

WAE Fed ase dAGT 249F Bl
AN AFs ArHFH, 18, AT ATE
A AUFYY, ALY, el ALk

HEANE, 2016), Ecﬂz—@, z}ovgaa 9
(Z4n)ed - s - miAke 2017) = LEEiE

T7H7IE aRlow ERIFA AR U4



WA eluilo] 24909 E4UEA BT VA Pl w AT 189

of mE AgYsel HF ATE FEHG Aol
@deltt. W eriyel dgAslel vlAE
G B AT ARFQONY AT HEol
ok

4, 71x|Yx|A(value congruence)
7FX Y24 (value congruence)o]@ 7§¢lo] 7}
= vl A&l Meo] AL A o

:]1 -1
2E Goht 48 Vel Ao 2aud
S

e % HoR oo R
%0,
rir
ox
.
il
_Nt_',
)
i
K3
%0,
2
of 4
o T
N
N
olf
ot
ox
H

=938 E}-rJX% QLE}(N1ght1ngale &

Toulouse, 1977). 7HRIwket 7HA| AL = 7HX| o]

ZA M= AR B 29719 FEHE UEh

ol A9 #3kE Pkt vido] Hrt o

*34711 A % ZAE S ZX]PJ %E’L 7}215‘ 04
A

1—1_:‘ Al [} [eXre]
e 3 % 5 Ak % Sash $5 4
Absh sl 229 FAEe] FAE ARE T
A3 glehe age] b AR FHSA A
gl glol AR ANAES B A0H Fe

olg]g 7ExLX| el dis] Tk A4k 7
= Ach NAA T AREA dtel] AR uhe
Aslrkal Qguk= EajElolu EAle] HE )
of digh 2|42l Wgolgkar 4 9]sk%lal(Rokeach,
1973) 7MQ1¥ 224 o] 7kAaL &= 7hx|sEle] &

A=t A ols7] = 5 tHChatman, 1991).

% o et 243 T4 w9 Qo] 4
ool Bz s A ATHAL B B

s}
o Aol ek (Kristof, 1996) Z=24u] €13
& AAFUAleIde] TAENA AP EAA
Aeka SHATHA7IE, 2014). ofsh o] W3
grigel 841 sRRlavk AR, A e
=& B3 AR5 63/\‘] =R} /\Q x%—zsL/H

A

Ak sk e A ake A



190 7

o

AEAT A3RH A2%

o 2lEdn =SS 2

2T O B (Fr23],
Z:X-u % 51, A& 2= A
7] 39l MgE FHEETHBass
& Avolio, 1990). E% g5 (helping behavior)©]
=k

@ 22o] BxE G| da TAHLEE A=
7h ApRA o R MR Eis T des T
3 HGeorge & Jones, 1997). W&z gy
%i FI1Fole ehw e A,
A, 2GS Sl ¢844 FIS &
?_"'% ATHH 03*—‘., 2009)

CERT AT 3(2016)«] Aol A

[7F8 1(+)]

M 12 (8 dua)el ARATe 27

M1 A eEe)

—

12 BSiR 2loiAnt Yerssol B
E}3
=

“zx] w

S(deviant behavior)©] &
TAAEY MdS A AHE Eoke
o8 zAOA A M e rERS AT
2 9Nkel= A" 2. Z(Robinson & Bennett, 1995),
dere] did B AHkel weh ALk AL A,

FA9 v 7 Adeg ®¥Fsla 9k
(Bennett & Robhinson, 2000). o] &k °‘E‘5§ =
ZFFE 2hE AR A (20} -
SEF, 2013), LMX, 1344, dat
vt 24 (sl 2018) Sol gloH, A
o H|IAA Pt ~EH (ST HY
o adle dEd9E ST adew
ASHAT 2P dEgoler ()9
Al lom(FHE3], 2016), MEA 2t
dergiflo] F(-)o] FFAATE UTHAAE,
2007). ol Ediz WA guitearhol

10 ol

3
o
ox o
Y
-

o

flo o2 EI
T



WA gy

5 -
Fo o O .
A o o oo ok W |
- 4 B To g ot T M W om ™
. ne = 5 W B <E 1
X wao_a EaE_y/aﬂ@_ =) M%W%%E_ﬁ_@;ﬂ%aﬁieg
= T a0 R A K m@&ﬂé@}@ ~r
o T R wro_amo_gﬂ Ell = B o L maﬁwﬂ o 2
5% GO ! - B o_ﬂxi@¢@ﬁﬁﬁfr
S e Xemo ol La T 2dE T MEx
go %o Bl ﬂﬂ%%mmﬁ Eoﬂ@o+7ﬁiuﬂﬂ_%@wmﬂ%mw
o Al o~ N 0! o M o .x ° " "N
o o B o T T x Y x 5B R
cﬂn g oM * o oo m g ko= m B W o 28 ol DT
o o __ A]z,mumox%o] oexﬂoWUﬂooﬂll‘xlﬂaEL]oE
4B w2 ‘ S | & ox _aﬁwoﬂmilm
T ORT N s < mlmflie < = 7
v o Ca T ) |uw_omﬂsome%17rﬁﬂﬁﬂﬂmrﬂ
T 5 X X o W g X Mo J X0 R D %
Mo ﬂgodn7A7Nr1_ﬁ|ﬂ04A mﬂmﬂ S %}ﬂ_.mrﬂrzomﬂ
Eedu o) .ﬂ N ap) " ENEMWO*LMWUE#E,AWMAM_&O}
T F oz S mﬁﬂm‘muu(nzwawzthﬁgo?%]ﬂ
Ul - R A uy H;l - 0 ™ O ® _L.) =0 ) o
o s oW N ) Mo X m o= oW R o e
~ ol S L R R I i W R
R SEtrEoSLizTRE
2 ErefT ezt Ez
A w.._ﬂﬁoﬁ(\m/\ R —m ﬂvlﬂl
o oy S (A
0SS iy SO X o ~ O oop WO
o L Ny Bo Z,ﬁﬁo ) oy
__,Mw_ﬁ s N5 © ﬂJaMA/ OO X = ROOR
a = R 0 ol S = 5 G e R I &
o i = L " = CUGY o = <A
s O T g FEAd 8 R Sy i
. i X | NI %o 8 oL — o
o W - = o M v m%@%ﬂhﬂmﬁﬂ
BB P oy oo W N B of B M%Un&ﬂﬂ%xu B
TR gk THET %ﬂ%%%@%W@m%ﬁ%i
o R Naﬁunmaﬂmu%aﬂw.ﬁow w0 &l wwﬁﬂgﬂ_}ﬁmﬂﬁr%
el i T oo o T o N nulqo]7§2_§moko
o TR ™ ﬁt%otﬂ] oazmﬂzxﬂL g = %o
5. STigiieiiEl ERSEI EE LR
T - xlﬂqo1qéu ) O R =
R A%@&ﬂwﬂ%@é%% B X0 w%o%?ﬂw@mﬂimiw
N woje X Bz R B o A K 2 o o~ B = < 2
o)) = B oo B N MK 8o T oy = TR fod
a2 M .?o_a(édo ool g ovémﬂﬂﬂmnﬁma
_%L & i n,/u o,o _._.__L_AI/V\ oLLloWZ\_/ﬂﬂLﬂlﬂLi
ol e (&N -171_>A|0 o ,IJuy(\ -~
s T T g - 5 wwLﬂwva%ﬂw%%
o ~N ~ = L _oINMai_meh_Uuﬂ&omeMbd;
~ m_oMW“meﬂ7m(rao@omTWa_§
™ ~ T o = 3 X W
— Wﬂ%m@ﬂMﬂaéi%
ZNWLHﬂoo#WTV#
CUNCN

AT

7 4-1: 7PN L RS Flelanke ge

44

=

CEFER:

18552] Ao

R
=

o

=hS|

vlek

HE AoloA] LA = W

2014). o]

=
Bk



L JRAT AR A2s

£}
Bo
el

il
ar

22

Ao el Bl &

1o«
.

Hl =

3|
S|

7Hd 4-2: 7HA)

T 43 ANAHAL AEA wE o}
Aol

o]

rel

offy
__OO
al g

AR

a4

Atz
22 MR
[e)

Aol A A4
CRESER

SERE

3|
Al

2

=

”

1

sk
}

o

(2007),

al

]

o™
=

=

2o

FATHXu,

<]

stgom o

Xé o)

oA “He|27t T
A

e 20l ALg

0

SRR

-
L

gl

5

71E Fo
FE s
Yong, 2016). ¥84 0

=,

o

ol

BN
—

I

oj

o

] =4

[¢)

]

5

el

e

& &
&

Al et al, 2014). ¥

gefstaict.

ol o= &

=
|

o

My

}

pud
=

S|

}

9
o

7o) A
FHRA015)2] AT

1273l

[e)
=

Aol o

L
s

A},
FoI8)9 dgas] Aol o
]o] ‘]

ZAsH WEE 7Y

A

a91E
tlom 7}
7R} LB F

al
9
23

A
>

]

H
| 7]
242 A}

e
o

-
i

o 43 AfrdAelde] dojrpa 1 b
FaL d=vbel et 1 5] wst

et

|

s}

3

ol

)

oo
Y

ol

1o°
Bo

o

1o

o

ofpy

7HA]

s

oA A&

H

o

LIS

ol =z

ate] A,

[¢)

[ :7 A= e A= i A 2 o )

43

10do=z

2 o]
- 1

Fack kel v}

S

Akl o

-

.

3

I3

A Al

TL]'E-“:—_‘— atij\]j]”gi X]Zjl;q_%% “‘jl'L

AUTE AHE

A

o

2]
2]

4%, of

’

]

Mo

oj
T
oy
a

of
INO



g AT 193

7

37

gl

s EL IR R

of MA

=]
-

2k (Cronbach'a) &

<E >4

HeE g

> % g Sy RS

m O QO @

= S SRS IR e

— = | Br| NF| =

e o~ o X

e T E

3| %o| 7|
MT °
T6° S |22
sl [
Br
‘mvo
o ,ﬂu_l J_i H Eo = HT
Al LK Mﬁ Bl =

oF| | ®| | &
ﬂ_l | | ] X lﬂ./u
o ™| X = e} 1__/| )
No

<E

7] o 221 B
of ™ 7 °
o " QE =
N ‘ o Mo

oj

&,

-
L

A}

xr
IH
Klo
<

L

fu

5

ll

A
&

2>9} o] YT

b 10778(32.0%) =

it

O]

<

L

< A2} 2169 (64.6%), A

A3}
1189 (35.4%) = e}

A1
&

toH, &

1347 (40.1%), 40t o]

A

o

A5 B

i

k]
T

o o

AEZAL 73RS 20199 449 15978 54
9]3 SPSS 180¢] EAZE1

b FEgien, 1S

2207(65.9%), A4} 609

L.EHZ
- =

.
HEE

Tor

o

(179%), A== 384 (11.4%), L& 1678(4.8%)

s &

AelE

3|
|



194 7297 FHEAT ABH A2%

<Z 2> ATFSAH SHN=334)

T A4(8) H]&(%) T A4(8) H]&(%)

o = 216 64.6 A 103 30.8
°r l 118 354 AZEA) 108 323
20tH 76 22.8 25 e 82 24.6
1o 354 ol3 134 40.1 g 2% 75
e 404 o)} 107 320 Aol 16 48
41 o] 17 51 54 o|3} 107 32.0
a1 16 48 10d o]} 125 374
e AENE 38 114 257071 154 o]} 63 189
o st = 220 65.9 0 olat 2 84
A Aol 60 179 21 o4 1 33
e A4 273 8L7 AR 112 335
HI AT 61 183 /A" 80 239
A& 119 356 A 51 152
A 7371 156 46.7 A% LIS 42 126
24 59 177 AR/ Az 15 45

o)
014749 o > - et 3 103

v&gel= AE 2739 81L7%), v7ET+A 61 o] 71%2 60.0% o]/ wAF AmEel a4
(18.3%) 2 -E—anow% AL A7) 156 Age] 71Ee 881 ko] AAHAATE on U=
(46.7%), A& 119%8(35.6%), &7 598 (17.7%)< Ao Iz 05 oo Z(YEY et al, 2010),
2HA) 8k AL, o] 4% 'd% ATt} 6678(19.8%), 9 ANFHE AZ9 7128 Cronbach’s a9 AF =
oF 2689(80.2%) 5 YERNUTE FHe AR 2 Ak 71591 06 oo FUTHEAFE, 2013)
A% 2117(63.1%), Wl 8278(24.6%), o)’ BlgA AAe 1Y AEREY A9Ees Y
N7(123%) FoZ YL, A5 E 10 g g e 2 e FA8RleR Fol o]&4
d o]at 232(694%), 201 ©laF 9178(27.3%), QA ANl AHsHA SAHL Ade AE A
21 olat 11(33%) 2 A=A e A} Aol FATLRJABAPCAS S35t
T3] 112%(335%), F4/7HA"  80(15.2%) th @9l A os MW (Varimax) S Al
2 HgS YEth ggon  RFES A% ofolzl FH(Eigen
value) 1.0, 831 AAA= HA 05015 7]
2. EXEH20| EfStA Tl AR 2M FOo 2 Sk WA B AjolM A3 S
FEE WYH fuie] sead FhEsnl
2 ATe S8R 5 A5S 98 o A-A=, MEA wEe] @3k ygoz A3
AR QRS AAFYTE Q903FE uhHe dow, zAdWTE AP o R s 5k
W 7 F2E AT e FAE 2AE o, THEUFEE BTy JdEPToR o
HESA(FAE et al, 2013). 3H, QAFF A QA A= <3 33 gtk



SRR

s - i
o ~ = 5
g = ? 5 %
o
& <t
(2] —
—~ or) o~ &~
S 5 g & 3 S
£ . & N o
i <f
=
B % o o~ = @ % = o mm S % oH m o0
SEEEERAEIE AR EE RN E R R
o g
g — ™ +
7o =0 K = D o o
X B iy o
it ﬂl ‘WL :.L
% i R e = Ch T = ol
T[N o & = Nk o <0
il 22 |2 Al | |2 :
— I 1 nl
K iy Ml > oo
< Al e Ty = | o T
= RIs | W 3 - M no|E A
T | B of| v = e el 5 [ s ~
T = BT |5 | & . < o o
S R Tk waL |t |® B
! ERIGS =| o % =T =y o ‘oH =)
|7 5 BT R ol © =BV :
£} ~N o E ofp o VL uw o | of| oj| mp| = K a) KN =
5 E.Jv < o _d/l .MUM ) = M ~ 2 colioa P RN N NE oo
R = ~ = o< ™
o oo =M 2 & T 7| Sl X o g 8| | =| %
T ] R = e I X
I B S = i A T = M?ou ) ﬂr E Ml |& O | <
J M| = = o » =n = oy
f— _— — ol = | .. ol o To| & —_—
S NG B = 8 = = W BT ol 5
KT B R R RN 2 a8 B S Y R B =P 8
N e 1 I g B il o0 1 o] | BT | Zo| X0 T
ol o 5| o] oF op| o N{ ) ol AT oy z],#
=T ﬁwﬂmﬁﬁmﬁﬁ R = WWW%@W %M oF
i~ N ~o XO| KO| KO —_— — ol
e %ﬂ%%nu%% = ﬂ%ﬂ@ﬂ%%%% == Lo
%o 7| %o | %o %o = X9| %° BT o B T e el x| %o B A M
R0 | o Li| 9| o 75 0| %o T o e R e e s ol 2o R ] B0 %
RN RC | RO RCN RO RC R D
BRE R WD RE
Mo 4r B A
A ur @ B A

sd




X,

196 4

of
3]

bR

O:

e

T A38H A2%

(192 5o nlaatel o %A AS vEaact B
KMO: .931 Bartlett: 3055.418 Sig.: .000 Total variances(%): 91.587
U7k ek bAE el 2ho] ek shAsh 2 ghett 819
U= 3IAF SAIsRs ZEA(el disl sl sicka Azt 85
e e e o M e el 2l o L = A O A 827
19 ZAe st 2 wa v BeE e RS FEAG 829
= | A [ 90 249 A9olde & 9u Adsty A 7 O
o | Q[ Aol ek AAE S Gele] R /RIS % et 88 ' '
LA s gz wAe el oAt @ we 2%
T [sa wazse yo Bue waw 2us AKa o 29
oo Belse Y Aew bt AL 2EAT 9%
8] BAEe Auigel Bedt A, A% @ EL 2w | 87
KMO: .839 Bartlett: 2515.327 Sig.: .000 Total variances(%): 76.623
Egweel wed guyel selanl A Aow g,
2 EA wEe] 3 LQloR FEEglo
8919 FEAAAEH2 &T749%, 897 2E 3, MEmAEAM

o] SomaLs RolFE KMO e 08719% o
etk @, Chronbach’s aghe B 07 o] 2 oAgelAe) 7 a9l 7he) Ay

oz Uil A= gig A#E A= 7] S1gk A
SE oz FRIFHL FERF g 4 ATEA A
o] @Ol A= w8 AL YEdE Analysis) &
Ar9] 27) 8l FZHQ = A

Vet 24eEe d@ A% AL gl A

1% 4
n
Q

T

1w Chronbach’s a & =%

B Z4EEe) di@ AE BAE g

ox i
oz
yo

76.623%, KMO %k

£

=
o
\]
o
ox
©
o H ¢
=
o
i
o



197

<FE 4> Ao 24
T 1. 7Fg]2=u} 2. ARAS |3 A g | 4 =5 5. 4gd%F 6. 71X LA
Mean 3.634 3457 3.607 3.605 2. 3.998
S.D 181 197 371 918 1.14 835
1 1
2 5863 1
3 6075 IV 1
4 =417 = 2975 139% 1
5 =401 - 3643 —197xx - 164 1
6 D37 A543 3325k 05k =509 1
x p< 0D, *x p< 0l
4, 7M84=s 2 e 4 (60437, p<001)& =ds Fro £
g F()el GHe vEhigion, AHAZ(B
41 tﬂéx_.! E||:‘|}é|0| E%@EO‘” DliE :0218, p<005), 7HHE:];§| HHE:](&OZIZ, p<005)"€
5Tt HE EgedEol ot A(+)e] FFHAE YER
R R CIRELE I EREE RS
2] o] oJ3kSo- z 7 ‘= el R e
1 10 MEA 2EAle] modEe] v (+)9 g2 v]E AoltF= Aol At
%, BEAe WA driyle] mow £85%
G AFH) Aokl BEHARYS AR
ZATARY] =g FoE =go] Hel uet
A= <G 5>9F 2 WEH gg4jo] =ed
o DS WEA AP P 5 s W
ol WA= ke AL FE 0.00190 _
. ‘ . $Euszeade w0 me AAHe
FrofstAl Yepuisier, 3714 Aned 21.3% Qs0] g rE
wouEdeh @, WA goyel sllan T T T
<¥ 5 Jpd 10 HEA (MM S RHS 7o 2HA
ey =Yy H R3S AT
EEUT | wag gua) B | wzen B ¢ VIF |
7] 2=rkHI1-1) =704 134 -437 —D.279x% 2.149 A
EedE A A A=(H1-2) 317 178 218 3.756% 2.137 A€
AEA vl (H1-3) 313 144 212 2,675+ 1967 | A
R2=227, 73 % R?=213, F=17.329**_Durbin-Watson=1.793
#p< 0D, *x p<0l, *x p<l 001
42 HIM™ 2|{4l0| YERIZS| OIX|= Adle <F 6> 2l ¥wy4 groqdo] deg
S5t AS ol WA= G| 3ANS FeE 000100
A 7AZEl7] 9sle] Tl AEAL AA S %% vebgth g, WA Yo she]ant



o

=

=

Geplel Age] Btk weld el

eI et A5

Q3 BRAT ARA A2s

(50481 p<0.01)

198

=

e
o

go] @

4 euie 7

&
&

N

o]

<H
fuy

x
o
ol

o

24

)

ey 7H 22

1.715

=l
Call o B S
a| |
S| O~ —~
SH AR RS
| —| —
o
[op}
SEEE
o
A=
= —| 0| o~
o | = S
NR [N
P
K
O.ﬂ97
?%%m%
| B
oy
N
B
il D~ | —~
Flaj@ = S
[

Hr

R2=179, F=14.031:*, Durbin-Watson

7h2]2rHH2-1)

#
CEERIEE
WA uf(H2-3)

]

A=
ol

4

4r
No

#p< 05, ** p< .01, #++ p< 001

R*=191, 4

Al A 7}e] 2t

~0437, p<0.001), AHA=HB

WA (B

v

N 2o ESUS 210 JHK)

=

43 H

14

[e]
=

|

-1.679, p<0.05) 2 7WEA iz}

0.218, p<0.01),
A

0212, p<0.05)= E28so &

(B=-1.259, p<0.05)°] =&

Aoz R Teu A4

2

&

A}
2}

-
| s
Aol E13ick

39 w4 Az e srkst b

[e)

.

SE
P A 7Hd 3-1 21 7] &vkel 7HE 3-3¢1 74

=

]

kel

]_

fl= ez vetieh webd 7Hd 3¢

(8
HEAG
b3

7
[e2]
==

}

kel
pad

L
R

|

94

(e}

-

g0

9

Folow, Fatel ws

0

7}

o4& 0.001 oA

=

FdE 29 g9 R 0079 St
[}

8]7141¢] R*&= 0.086



AT 199

35l 2

"

2|0

LS|
A

or

o

H

od

7> 74 3

<i

[ — %
28y 8 2824
= < ! ,V%7
IR
woM %Ml
ol 2 x |8 =
= B m B 5 2R
LSS S| ]| = =
ol = =T . | —
% —
(o)) | *
REEE ZE
& MM
*
—
B = 38 iR
R el R e | —
[ R R B | [aN]
%
§| 2t
3| o3| 5 m| ¥
—_— I =| %
T 84
(a9
5 5 3
o~
5| oo &
%55
M| X
ln,_lz_lwﬂmom“ﬂmo T %o
x| 2 =| 5 = TPl g
|7 |7 || AL g B |3
2
x| B x| B x »|F | F
s =N ﬂ_HLIZFW
N N =N [E|9|5
= S|=lg
i
I e T 3
B B
oo o
Hr N

#p<.05, # p< 0L, wx p< 001

o]4=3 0001 oA -

six| 2o

4.4 H

Al A 7he]2H(B=-0481, p<0.0DE U3

3, A s

-1.341, p<0.05)Rto] U=t

Aew WA 2oy Jlel

w

(B=

2ol ety WA g

kel
pil

@ ol gl Aow el wheb 744

14 A

1<

X

3} Qs 7ol 7}

Lo AT 7 4-3 Q1 A Aok o

7}

=
°©

0.101

taem, Fit wst

5

2 Aol He.
9>¢} 2ot

1=}
2Ho
<

=]
B
A3t

L
L

Qlo] o 7Hd 4

< 7Fet

0.071

L
.

Al g4 R

i

-
.

4%

=
e

7Hdel



200 AG3 ARAT ARA A2
<E 8> 71 49 WX 2D UeE 7ol JixlYxle =g}
e 1A 26t 3eHA
B ¢ B t B t
7} 2} - 481 5,69 -211 -3161%* 294 633
SHWHS A A 2= -105 -1.479 109 131 257 759
UEERE -047 -749 157 2,045+ 1.099 2.673*
AW U A ~A420 | 6157w 651 2,499+
~
;ﬁé@ﬁa; -l 1084
ESLE ;ﬁj;}j; ~401 823
=z
77}]};‘] [;j_] ;HZ?EX 1339 ~2.240%
RY(AR?)/R¥ 3} 2 191/.179 292(.101)/.285 363(.071)/.345
F(AF) 140313 20,518 (37.8773%) 15.639(6.9735++)
Durbin-Watson 1.923
#p< 0D, *x p< 01, #==x p< 001
<E 9> 7iMde| AT ZH1}
7Hd AR A o] 5
1 HA Ui Exdsel A(+H)9 9&E nH Aotk e
1-1 FHeE s 2AFAY0] 2w A(+H)9 9FE mE Aotk A€
1-2 AAATS 24T 2T B(+H)9 93-S mE Aotk A€
1-3 MEA wiE e 2AFA Y Edsl A(+H)Y 9FE WA Blojth A€
2 HyA Y dgdsel £ S vA Flojth -
2-1 71 2~mbe 2 A DY) dgdsel ()9 &S wA Aot A )
2-2 AR T 2499 dEdsol F(-)9 9IS v)E Aol H] 2 g
2-3 ANAA e = 249 dgdsol F()9 9GS v Aol ]2 g
3 |ZHI9AMe wed eldAs £49% Alold] 2EES 4TS & Aotk By
31 [FHRAAAL stelavie B4 dE Atolo] 2dET kg & ok A
32 |[FHAQARE AAATT wgaE Aold] 24E 4%E T Ao, H A
33 |AAQANL A vles BEAE Aol 2AET g @ Aol A2
4 |HA9AEe WA il QdaE Aol a5 8 @ Aot e
41 [HAQANE Aelzke daE Aol 2UET deg @ Folt, WA
42 |7AIARE AAAS QAT Aol 2855 48 F Aol H A
43 AN A viest Qg Alolo] zAE g @ Aol A




WeY eudel 2499 B39} GG AT Gl BF AT 201

of

P

V. 72 elelet AARY

SNEI N
ol el G UF ANUA e =
AaIe velsel 584 Fgwe ZaHs
A3}

b seEe) 95 B, aoa 2 el
e AN AR 2AENE Qe

¥ ATANE Ak AR, WeA Gy
o mgqB FHH ()9 FFL ek
= Qo wsi ol WeA elrie] ¢
Aol FHA AT Fohs APAT o
T dA8t= A2 (Zhu & Akhtar, 2014, BF
A% - 8% - AFA, 2016), 2lEiAle] T4
Bl A0 dge s e ﬁom

N A gl stYesd =gE 1k
JIAAES AR, Frelavny AL, )
2 e o) —5—}2451& < JHarke = wdE
T3t F ()9 AJFAAS YHeEeH, A
<
Zum

ot

A A el 8@ ACHe
& vl ol tew acﬂw 7

1N
=

N 1o,
X

2

)

8

o

BN

N

>,

= el Aolxo] gloml(fas, 2000 7
s, 01Deh= e Ak mEw,

ol WHA eyl o8] Holus A%
S AEE dEE QFe  z4AA4

(Perceived Organizational Support) 2.2 T4
off Al 12 Eo] A A W FEo| tjste] H

@Geld e 9= JEh ] (Bisenberger et al.,

2006) ZAA] AFEE, £HB 2N

2
P
K
4

o _h‘

[e2xH}
oot X2
o
=

o] ()9l B Aow uyehted,
7l anhs 2R, ARTNE 2259 5
A(+)e] o] Udut= FAHA ZH3HGaspe

1992; Lowe, Kroeck & Sivasubramaniam, 1996;
Sosik, Avolio, & Jung, 2002), S & o]x 7}
Al T4 5”“(Hogan, Raskin & Fazzini,
1990)e] A S (Musser, 1987)04 B A]
ISs ARE F ow R A 9 3

H v =2

weh ks ek 5 92 Aol

S, WEE Agge dgdde Rra R
(o] Pg F= Aoz vehdth WHH g
Hale] depsle] F()e FRAL Ak

(ARE, 2000 AYAT %G AR AT
o wsH Aoy dg9%e
AT AYAT BA Bk 3]
A ke 2mhs Qe R
e W, AAAGE AR el
Y5 FoI% JFUAS
°1—t— 49T AsY FusKaL
IEERERCELE
9lof Fhelzmhe ol 9l
Aol ABYNE Fol A(+)9]
Waste] the Az
o flolA AFE A ol e

o
QL
2o
e

By
&
55
L

r o
-
2,
By
g
1o
ax

18 rf orr lo
o!

vk o4 EE a7 n(RE, N16), 24
B3, ATRE, 2B Bl FHH FYS

(F53), 006, WA IEAe dgaqslo]
()9 GFAATE JeBR(HHF, 2007). &



} ARAT A3RH A2s

)
Bo
-_AO

313

lom, 7 uje ol

Edz i gy avhel

2 vesten(d

S
7HN7]

7

ok b 47wl deae

= =
=2 o

2007), L2

5,

Z
T

013)& AR AgdT Ads AHgsii=T,

AR, R st

TN T AEAEY 2 Abolo] ThxARAe] 24

1=

|4, 2010). #=4]

SAch}

e

9] @¢lo] lthIvancevich,

oy

Aol

q

s

1Ho

vhob A iy aelan =

1o} AU o] 2

o}J

SRR R B R
ezt QAR 2A R H(+)9)
& WA AT

1(2010) €]

&
&

Ad= W

KeX
R

9

A, WEH el 249

Al

gew 2o,

o)

st

A7k olebd a9l

ol

o|J
NI

H

&4, 2010), &4 €

e G

zojzE 24

=
=

=2

o weh ok

7
g dolth ARAATF A FE

o Bl o} AQUA o] 2

A e

ARIGEe] AACNA AG(+)e] vz EIHH

EX

[e}
3

AT Ayl 2ol

2 ehie

2016)

A,

|
Z]

F S A

7173, 2014)°]

]

EEEERERXE

o

W

i
p i
1o

0

2
=

Aael ol ThE Welq oae Aees



WA 2y

o RS
R ) = B TE TR
— X © ~o TS == ~
! o < ~ nR x o J 5
,WMU A o F Rt T o T A ™ H ot N ,ﬂmﬂm ._l.ln_ﬂ H W.l K 8" T
o= K T T B oL oF T oF o o oF G e ;
T 3 o X3 A o o ! o adl
o o w oo % < Gt ® [
G0 R o 5 K T T Ao X oo o -
o 4 o= T o <o om o Rr oo TR W <A o
iy ~ 3 LS ey m_l N T — Ho.l o =< ol = = - — o o K ol —_
s _ Lm K Mo o X TR oW Z =y T RE oy X
. BT Yigrgeziiiczis zil =
2 A S, ﬂuk9ﬁh_zﬁﬂ%m%%4m S o
xo o X5 e NX oz m = o 88 N2 = = = oo MR
_§ﬁﬂl Ay X 7UG‘J|E_ \uklﬂﬂ.nw@d = =R 1r;l,w.o,mﬂ,|
< ms s ST Bz TR D T, R ® o
o M = i =% éuTﬂaWEﬂﬁ%zﬂﬁsoﬂonfaoioao —
L C o S b R e ATz T g O o X0
o e A -4 =N Wom BOP S w w2 G
ol S T B g NME=z . - F fo OF B o M B E oy X
w T = o, ~a S wrooR B - T oo X
o~ 2E w od SO L B o AR TE do W o7 T o= ) o
w A o ! ~ S % .- 3 R =y “lLaqT
T o ) .%ﬂ3.7y&maow@mmzmwﬂmay&@,&@ T E
0 o~ = : o X N | o oL~ B ! = o =
RS IR oloﬂww%mﬁﬂﬁﬂ%m#wo._ﬁmk%%m o SR HZ
4= 5 H Sibpfi-wZ 3 @;izTﬁE@<ﬂJ%@94m
oo I S N <= Y oo o E]dﬂﬂ]Fﬂ.EH;HE_z%j]_,own
BN K0 : N AWK AT <@ LT To e XX E Mo
— . SN NN N T 2 BT OF B X X°
N o Eor R OEORNR TR ™ W N %o ol
~ ¥ < oF W R NN BN
R I T = G o3
F N e e S N B :
GRS @mﬂ%ﬂ%ﬂmwﬁwﬂmqﬂﬂma .
cwral ChTNE Ke PR E LR EE MRV T D
o = <0 < T T P _ o
ﬂ@mﬁuww %%%ﬂ%%uﬁl%%W%%?zom_%i i S I
- KB R e To RO amgqﬂﬂx}ﬂg Ty KR T 9o B Mo o-
A T L N - ST Gy R I T
w3 M@%ik%@%ﬂ_i&ﬂiummd B o o B 5 o oo o M
BTN @ﬂ.g%ﬁ?@@%%%%@M@Mj%%wnﬂ%wwi%&ﬁﬁ
l ) N _ﬂ_”‘._uE\._nnOO J|<J|;0J| o ™
sT %2 @ﬁqqxﬂww%%x@gﬂ@%%%g%@]@mg;ww
SE N _H egerTd BB s o %T,m@%ﬂ%woﬁymxﬁ%%
12, ,‘w J,H‘M‘N‘J‘AII o - ~ ,I.A.ﬂ.”ﬂtlLE 1_li % ‘w.‘._l
= B mmﬂﬂ%éiﬂ#ﬂu%NamﬂMo»%ﬂme%WE?ﬁmaﬁueﬁg%aﬁmmwﬂ
do Bbom WO aaﬂ@%%E%%%@Hmm_ﬁ_ﬂ uumﬁlxriﬂr%zo, w e Mg
= — o =z —
mkmﬂu&mﬂ_n#_ou Htxﬁaﬁo_aﬂmﬂxﬂ_nmudu.ﬂﬂ%EﬂoMg%ﬂ_@z%xﬁM o dp
ma%&ﬂ%ar. M%%M%&?%ﬂ%gga%y%%%%%@ﬁ%%g@%%
W —_ ont I —_ RA — X
o < &g ] . B W B oy L 1 6 o m Bl T 90 Ho I X
X_lﬂo_] OMoﬂmﬂFHE7oloawFi ARNC) 0 B oy A ]IIEUF
i{%%%ﬂroww%m iﬂ%mu%i%%ﬁeﬂijmaﬂ@oidr%ﬂnm? Bk
R R A %aﬂ%ﬂﬂ.%ufrw_a
BKCORT O W bl or EHEQ%%;N?#]QUﬂ%%zﬂ&?ﬂuryﬂ T
B B o < H] No z_/o Hoo T OB B OB W W ﬂ_uv,w B oF B o~ R’ £ = N
PRET BT RSP R B v Ry
B oo T B T W A-



} g RAT A138E A%

)

)

21. $A(2013), A, 214714k 471,
22. #AA1A018), WA 2H ARA 2y

(2016), “

A
o AR} A-%A AANDAT} 24

10. #

B
fif

;Oﬁ

9

A}
=
T

A
S|

B

ol

AN Aege] =

A
han B |

g

Zj]

11.

—H— .

(2007), “®

B

ol

Tor

7h1ol

“TH17EA 2

(2002),
A7 ARl EjEel] 1]

3% 26(1), 119-147.
(e

12. A&(2010), “¥84 FH

L
s

Nd

A2

oh
i

ol

A A F,

g4 ol

LER

“ o

13, WHEH(2017), “&8 4 2y
A5 ste] A

14. 771°5(2017),

o

gltdel g eA

PASW Statistics 180, A&, sl
w8

28, &3l(2017),

27.
s

ol 4 2]

]

A
4

==

2

]

A
4

“

15, 7222010, “vi7 A=Ate] Zuy fdol

16. 2FE.F(2007),

A
HJ
oF
;Oﬁ

o
ol
Ho
Ho
k!

ol

=y
ﬁo

2017, “F4719 COE9] 7FxHo] 7]

1

T

o

20.

EAF - AFAQ16), A9 2
24 Erie] el AAH AE

o

o %

A

30.

=], 16(10), 730-744.

| =4

R

CES
18, “uHA8)(2007), wie] =

=

e

o

19. A=2H2009),

AR g 1

1

NI
N

<2

4
oF
ol

o
ol

|

o

%
&

32, O AEHI5), “Sit AF o] W

20. Z425(2016), “AA - AAM WHH 2y

T
OO

)
=



WA eluilo] 2499 E4AEA BT vAE Pl w AT 25

37.

39.

40.

41.

42.

3 A ek ARk =t
0]7]&(2014), SPSSE o]&3 EAA&
Aotz m).

o] 23](2018), “At3]A 7197t BAlo] AbEA
719 3] Ardoe] mA= @ 4
3|8k ﬁOﬂEHS;' Au}sqiu
olg=(2014), “ANFAAN FAbet= #rle]
HeA 2ot *ﬁAl“h‘fEEEl A el A
T4 Azte] wpfEde] #e AT FY
2 HH AT 33(2), 189-204.

I33’@’%(2018) ‘BTN =P s

M
I

<2013> ‘TR
tH’c'fP HlaAdT @
oA, 4357#04?- 26(6), 933-942.
=(1997), “F=le] 7HAE =
363711%% A BAH A Ahele] sf
st 719419 THAE SAeR” S

al FPysre] A 2147 E o= hgol 9f

™o o ri rz offl

FH
2
rH
HN

N

AulzAgge] AR
% Asveta o

9] 24%3—0594011 Ul )=

9l AA1ele =i,

FH(2002), 2 HEE FHEAA}L S
$H538](2016), “A17F Ul ERRIY dEdEs
g3 fErpele] AAVE AN S, AF
deo), ook wA= G FSuistul

47,

49.

ol.

o2.

ofshel uhAbShee,
kgl - WATH000), Al HI9IAE 7
F_-,—o] l-‘f*g].,cq 7_\11]— i O]E]—s(HEoﬂ u]x]‘— °§
A B]iifxf 22(2), 233-259.

7 - AWEQ16), A Hl91AZ 7
=3 % 0 eBE AAGH 245

Ale] wisf &z ghar
-614.

Anderson, S. E. & Williams, L. J.(1996),
“Interpersonal, job, and individual factors

d Y 3T, 45(2), 593

related to helping processes at work,”
Journal of Applied Psychology, 81(3), 282-
296.

. Bass, B. M935), Leadership and
performance beyond expectations, New York:
Free Press.

Bass, B. M.(99). Transformational
leadership;,  Industry,  millitary, and
educational impact, Mahwah, NJ: Erlbaum.

. Bass, B. M. & Avolio, B. J.(1990). “The
implications of transactional and
transformational development,” In R. W.

Woodman

Research

& W. A Pasmore(Eds.),

in  organizational chang and
development, 4, pp.231-272. Greenwich, GT:
JAI Press.
Bennett, R. J. & Robinson, S. L.(2000),
“Development of a measure of workplace
deviance,” Journal of Applied Psychology,
85(3), 349-360.
Blau, G. & Boal, K. R.(1977), “Conceptualizing
how job involvernent and organizational
commitment affeet turnover and absenteeism,”
Academy o Management Review, 12(1),
278-29.

. Blau, P.(1964), Exchange and Power in



206

Q3 BRAT ARA A2s

or.

99.

61.

62.

Social Life, New York : Wiley.

. Blau. G. J.(1985), “The Measurement and

Prediction of Career Commitment,” Journal
o Occupational Psychology, 53(1), 277-288.

. Burns, J. M.(1978), Leadership, New York.

Harper & Row. p. 440.

. Cazier, J. A, and Louis, R. S.(2004), “The

relationships among value congruence, trust
and behavioral intentions in e-business,”
Arizona State University.

Chatman, J. A.(1991), “Matching people and
organizations: Selection and socialization in
public accounting firms,” Administrative
Science Quarterly, 36(3),: 459-484.

. Conger, J. A. & Kanungo, R. N.(1987),

Behavioral ~ Theory  of
Charismatic Leadership in Organizational

“Toward a

Settings,” Academy of Management Review,
12, 637-647.

De Dreuy, C. Kk W. & Van Vianen, A. E.
M.(2001), “Managing relationship conflict
and the effectiveness of organizational
teams,” Journal of Organizational Behavior,
22(3), 309-328.

. Douglas, S. C. & Martinko, M. J.(200D),

“Exploring the role of individual differences
in the prediction of workplace aggression,”
Journal of Applied Psychology, 86, 547-
559.

Downton, J. V.(1973), Rebel Leadership:
Commitment Charisma o a
Revolutionary Process, New York: Free Press.
D. H & Berger, F.(1985),
“Employees as Assets: A Fresh Approach
The

Restaurant

and

Ferguson,

to Human-Resources Accounting,”

Cornell Hotel and

63.

67.

69.

70.

. Kouzes,

Administration Quarterly, 25(4).

Gaspe, S.(1992), Transformational Leadership:
an integrative
Unpublished doctoraldissertation, Western
Michigan University.

review o literature,

. Hogan, R., Raskin, R. & Fazzini, D.(1990),

“The Dark Side of Charisma,” K. E. Clark
& MB. Clark(Eds.), Measures of Leadership,
343-34.

. Ivancevich, J. M, Matteson, M. T.(1980),

Stress and work: A Managerial Perspective,

Scott. Foresman and Company.

. Jung, D. 1. & Avolio, B. J.(2002), “Opening

the Blcak Box; an Experimental Investigation
of the Mediating Effects of Trust value
Congruencr on  Transformational —and
Transactional  Leadership,” Journal of
Organizational Behavior, 21(8), 949-964.
Jung, D, Yamarino, F. J., and Lee, ]J. K
(2009), “Moderating role of subordinates’
attitudes on transformational leadership and
effectiveness: A multi—cultural and multi-
level perspective,” The Leadership Quarterly,
20, 58-603.

J. M. & B. Z Ponser(1937),
“Relating  Leadership and Credibility,”
Research Ariticle, (63)2, 527-530.

Levinson, Harry(2006), Harry Levinson on
of leadership,
Business School Pub.

Lowe, K. B, Kroek, K G &

Sivasubramaniam, N.(1996), “Effectiveness

the psychology Harvard

Transformation and
Transactional Leadership:  Quarterly A
Meta analytic the MLQ
Literature,” Leadership, 7, 385-425.

Correlates of

Review of



WA eluilo] 24909 E3AE BT vAE Pl w AT 207

71.

2.

73.

4.

.

76.

7.

78.

9.

Nightingale, D., and Toulouse, J. M.(1977),
“Toward a multi-level congruence theory
of organization,” Administrative Science
Quarterly, 22, 264-280.

McNeely, B. L. & Meglino, B. M.(1994),
“The role of dispositional and situational
antecedents In  prosocial  organizational
behavior an examination of the intended
beneficiaries of prosocial behavior,” Journal
o Applied Psychology, 79(6), 836-844.
Meglino, B. M,, and Ravlin, E. C.(1999),
“Individual
Concepts, controversies and research,”
Journal of Management, 24, 351-389.
Mitchell, M. S. & Ambrose, M. L.(2007),

“Abusive

values in  organizations:

supervision and  workplace
deviance and the moderating effects of
Journal of
Applied Psychology, 92(4), 1159-1168.

Musser, S. ]J.(1987), The Determinants of

Positive

negative reciprocity beliefs,”

and  Negative  Charismatic
Leadership, Unpublished
Messiah College, Grantham, PA
Omar, F., Halim, F. Zainah, A. & Farhadi,
H.(2011), “Stress and job satisfaction as
antecedents of workplace deviant behavior,”
World Applied Sciences Journal, 12, 46-51.
Organ, D. W.(193B), Organizational citizenship
behavior:
Lexington, MA: Lexington Books

Organ, D. W,, Podsakoff, P. M. & MacKenzie,
S. BQ006), Organizationdl citizenship behavior:
Its nature, antecedents, and consequences,
Thousand, OA: Sage Publications.
Podsakoff, P. M., MacKenzie, S. B, Lee, J.

Y. & Podsakoff, N. P.(2003), “Common

manuscrip,

The good soldier syndrome,

81

82.

. Shanock, S. & Eisenberger,

. Zhu,

method biases in behavioral research A

the literature and

o

critical review of
Journal

Applied Psychology, 83(5), 879-903.

recommended  remedies,”

. Robinson, S. L. & Bennett, R. J.(199%), “A

typology of deviant workplace behaviors: A
multidimensional scaling study,” Academy
of Management Journal, 38(2), 555-572.
Robinson, S. L. & Bennett, R. J.(199%), “A
typology of deviant workplace behaviors: A
multidimensional scaling study,” Academy
of Management Journal, 38(2), 555-572.
Rokeach, M.(1973), The nature of human
values, New York, NY: Free Press.
R.(2006),
“When supported:

Relationships with subordinates perceived

Supervisors  feel

supervisor support, perceived organizational

support. and performance”, Journal of

Applied Psychology, 91, 689-695.

. Williams, L. J. & Anderson, S. E.(191), “Job

satisfaction and organizational commitment

as predictors of organizational citizenship

and in-role behaviors,”  Journal of
management, 17(3), 601-617.
. Xu, Yong(2016), “H&A - AA =i}

AR Asws o] oA AFel
o Wi Ete] B AT FASt oe
1 A9l =R,

Y. & Akhtar, S.(2014),

transformational

“How

leadership influences

follower helping behavior The role of trust
o

and prosocial motivation,” Journal

Organizational Behavior, 35(3), 373-392.



208 73 ArAT ARA A2z

Abstract

The Effects of Transformational Leadership on Helping Behavior and Deviant
Behavior

— Focuse on the moderating effect of value congruence —
Jin Jae-Keun' * Chang, Sug-In"

The purpose of this study is to examine the effects of the transformational leadership on helping
behaviors and deviant behaviors of organizational members and to verify the control effect of value
consistency and to suggest a process for effective business management and human resource
management.

For this purpose, questionnaires were distributed to employees working in office management,
area marketing, and manufacturing industries in Seoul, Gyeonggi and Chungcheong provinces, and
the final 334 copies were used for empirical analysis. Data were analyzed using SPSS 180, and
reliability analysis, factor analysis for validity, correlation analysis, and regression analysis were
conducted to verify the research hypothesis.

The results of the empirical analysis based on the questionnaire based on the object are as
follows.

First, charisma of transformational leadership showed negative impact on helping behavior, and
intellectual stimulation of transformational leadership and individual care showed positive influence
on helping behavior. Second, charisma of transformational leadership showed negative influence on
deviant behavior, whereas intellectual stimulation of transformational leadership and sub -
constitutional factor of individual care did not show significant influence on deviant behavior. Third,
as a result of confirming the moderating role of transformational leadership and helping behavior
on the level of value consistency, it showed moderating effects on charisma and individual
consideration of transformational leadership.

Through this study, we proved the effectiveness of transformative leadership which increases the
helping behaviors of the members and reduces the deviant behavior. Based on this, we proposed
the necessity of developing managers’ transformational leadership improvement program to enhance
the sustainability of the organization. And we confirmed the partial influence relationship on the
adjustment effect of value consistency. In addition, negative influence of charisma suggests a
significant point in the management process design.

Key Words: Transformational —Leadership, Charisma, Intellectual Stimulation, Individualized
Consideration, Inspirational Motivation, Helping Behavior, Deviant Behavior, Value
Congruence
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