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Abstract

The makeup experience service in a theme park was analyzed for the study on the makeup
service using experiential marketing based on recent consumer experience. The results of
the study showed that the utilization, marketing effect, and lifestyle in makeup service at
the Experiential marketing are analyzed. In other words, according to the variables, the
purpose of this study is to the effect on the satisfaction, loyalty, and Intent to revisit. In
this study, in order to achieve this, literature research and Empirical study on the same
time, In literature review, Theories and previous studies were considered which are about
experience marketing, lifestyle, makeup service, loyalty, satisfaction, and the intent to
revisit, Then, a research model and a hypothesis were established. In empirical study,
Based on this, it was applied to the makeup service in a theme park and verified through
analysis methods such as frequency analysis, reliability verification, factor analysis, and
structural equation modeling. The results showed that experience marketing and lifestyle
had a significant influence on satisfaction, loyalty, and return visit intention. Based on this
research, the makeup service using experience marketing would be hopefully more
practical as a typical culture content marketing.

Key Words: character makeup(FEEEH), experience marketing(H @A ®), makeup service
(EAAH]2), makeup experience (FEZAIE)
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