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Abstract The purpose of this study was to develop a tool to assess the job satisfaction of dental hygienists
and to evaluate the validity and reliability of the dental hygienist. A total of 54 items were translated into
24 items through content validity and content analysis. The results of this study are as follows: overall
satisfaction, income, patient relations, professional time, personal time, Practice Management, Delivery of
Care and co-worker relations were classified by exploratory factor analysis. The fit of the model through
confirmatory factor analysis generally met the criteria. As a result of the internal consistency test, Cronbach's
o was found to be a reliable measure of measurement, with an overall satisfaction of 0.918, an income of
0.833, a patient relationship of 0.804, an occupational time of 0.675, a personal time of 0.939, a work
practice of 0.739, The validity and reliability of the dental hygienist 's job satisfaction measurement tool were
verified to be appropriate. It can be used to study the job satisfaction of dental hygienist in the future.
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Table 1. General Characteristics

Characteristic Classification N %
Age (y) 20-29 124 45.4
30-39 110 40.3
>40 39 14.3
Marriage Unmarried 154 56.4
Married 113 43.6
Education Junior college graduate 167 61.2
University graduate 74 271
Over graduate school 32 17
graduate
Workplace Dental clinic 234 85.7
Over Dental hospital 39 14.3
Career (y) 1-4 80 29.3
5-9 94 34.4
210 99 36.3
Currept work @ 124 154
experience (y)
2-4 79 28.9
25 70 25.7
Number of
turns(Time) 0 56 205
>1 217 79.5
TOTAL 273 100
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Table 2. Factor analysis of Job Satisfaction
ltem Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Factor 6 Factor 7 Factor 8 C(;r;\trig:m

A20 0.811 0.168 0.087 0.110 0.124 0.102 0.052 0.092 0.742
A24 0.802 0.202 0.153 0.116 0.106 0.037 0.106 0.064 0.749
A19 0.796 0.074 0.173 0.147 0.140 0.078 0.096 0.098 0.735
A22 0.792 0.161 0.145 0.073 -0.068 0.082 0.105 0.008 0.702
A21 0.790 0.233 0.143 0.206 0.100 0.091 0.027 0.122 0.775
A23 0.750 0.142 0.071 0.059 0.112 0.171 0.166 -0.036 0.661
A4 0.199 0.871 0.038 0.075 0.038 -0.066 0.045 0.115 0.833
A3 0.288 0.817 0.027 0.115 0.095 -0.006 0.014 0.155 0.797
A5 0.351 0.691 0.091 0.071 0.128 0.220 0.094 -0.052 0.691
A13 0.136 0.104 0.783 0.179 ~0.006 0.333 0.169 -0.012 0.814
Al4 0.276 0.037 0.766 0.020 -0.039 -0.024 0.182 0.090 0.708
A12 0.193 0.024 0.755 0.069 0.060 0.349 0.113 0.022 0.752
A6 0.107 0.162 ~0.050 0.771 0.179 0.071 -0.038 0.036 0.675
A8 0.118 0.125 0.129 0.681 0.274 0.072 -0.106 0.174 0.832
A7 0.260 -0.072 0.135 0.618 -0.167 0.284 0.239 -0.024 0.638
A9 0.239 0.026 0.200 0.536 0.124 -0.137 0.344 0.183 0.571
A7 0.163 0.117 -0.014 0.168 0.920 -0.001 0.048 0.043 0.919
A18 0.161 0.131 0.015 0.156 0.919 -0.006 0.036 -0.016 0.919
Al 0.131 0.140 0.231 0.072 0.074 0.792 0.115 0.092 0.750
A10 0.247 -0.079 0.239 0.134 -0.091 0.772 0.192 -0.003 0.783
A16 0.188 0.123 0.120 0.027 0.084 0.102 0.842 -0.018 0.793
A15 0.149 -0.007 0.311 0.059 0.038 0.260 0.764 -0.037 0.776
A2 0.114 0.030 -0.006 0.144 -0.002 0.140 0.039 0.870 0.813
Al 0.069 0.156 0.082 0.060 0.030 -0.062 -0.066 0.865 0.797

Eigen value 4.481 2.236 2194 1.991 1.975 1783 1.694 1671

Ratio of total
variance explained | 18.669 9.318 9.413 8.297 8.230 7.430 7.058 6.962

(%)

C“m“'?j/i)v)e rato | 18699 27.987 37.130 45.427 53.657 61.087 68.145 75.107

F1: Overall Professional Satisfaction, F2 :

F8: Co-worker relations
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Table 3. Modification model fit index

Fig. 1. Model of confirmatory factor analysis
F1: Overall Professional Satisfaction, F2 : Income F3: Patient relations F4: Professional Time,

of Care, F7: Practice F8: Co-worker relations

p CMIN/DF GFI AGFI RMR RMSEA NFI CFI IFI TLI
Model p<0.001 1.930 0.881 0.840 0.052 0.058 0.880 0.938 0.939 0.923
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Chi-sqaure=432.254(224df)

Table 4. Correlation coefficients among variables

P<0.001

F5: Personal Time F6: Delivery

Characteristics F1 F2 F3 F4 F5 F6 F7
F1 1

F2 0.567" 1

F3 0.456™ 0.224™ 1

F4 0.568™ 0.394™ 0.448™ 1

F5 0.331™ 0.338™ 0.091 0.461™ 1

F6 0.439™ 0.141 0.685" 0.425™ 0.041 1

F7 0.359™ 0.128 0.594™ 0.326™ 0.127 0.568™" 1

F8 0.268" 0.300™" 0.149 0.402"™ 0.099 0.155 0.021

*** 15¢0.001 ** p<0.01 *p<0.05 by pearson’s correlation coefficient F1: Overall Professional Satisfaction, F2 : Income F3: Patient

relations F4: Professional Time,

F5: Personal Time F6: Delivery of Care, F7: Practice F8: Co-worker relations
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Table 6. Reliability of the assessment tool for measuring

Job Satisfaction
Characteristics ltems Cronbachs a
Organization fit
Overall
Professional 6 0.918
Satisfaction
Income 3 0.833
Patient 3 0.804
relations
P.rofesswnal 4 0675
Time
Personal Time 2 0.939
Delivery of Care 2 0.739
Practice
Management 2 0.757
co—vyorker 2 0742
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