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Abstract The purpose of this study was to establish the basic data of rational work environment management
by grasping the interrelationship between motivation or organizational fairness and retention intention.
From March 1, 2019 to April 12, 2019, clinical dental hygienists working in dental hospitals and clinics in
Seoul, Gyeonggi, Chungcheong, and Jeonra provinces were sampled as a convenience, using self-informative
methods. There was a significant positive correlation between motivation and organizational fairness, and
there was a positive correlation with retention intention. Organizational fairness had a positive correlation
with retention intention. Therefore, it is necessary to increase the efficiency of the dental hygienists by
establishing the working period based on the positive organizational fairness and the application of the
active motivation program to increase the dental hygienist's intention.
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Table 1. Reliability of instrument scales

Characteristics N ltem | Mean SD Cronbach's a
Motivation 200 5 3.43 0.70 749
Organizational | o5y |14 | 310 | 0.71 820
fairness

Retention 200 6 | 337 | 079 918
intention
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Table 2. General characteristics and job characteristics

Unit: N(%)
Variables Division N %
Age(year) (26 53 26.5
26~30 98 49.0
>31 49 24.5
Marital status Unmarried 136 68.0
Married 64 32.0
Education level College 126 63.0
U}mverswty or 74 370
higher
Dental type Clinic 150 75.0
Hospital 50 25.0
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Dental position Staff 123 61.5
Leader 77 38.5

Clinical career 4 88 44.0
4~7 63 315

>8 49 24.5

Turnover experience | Yes 119 59.5
No 81 40.5

Income <200 48 24.0
200~250 103 51.5

2250 49 24.5

Workload Heavy 96 48.0
Moderate 89 445

Not heavy 15 7.5

Employment period {5 47 23.5
>5 92 46.0

Do not know 61 30.5

200 100.0
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Table 3. The frequency and rank of motivation, organizational fairness, and retention intention

Unit: MeantSD
Variables Group Mean SD Ranking
| enjoy solving complex medical care and tasks. 3.44 1.03 3
| enjoy coming up with new ideas to make better results. 3.38 1.02 4
Motivation When | need analytical thinking, | am happy to do analytical thinking with pleasure. 2.92 1.1 5
| enjoy learning new ways of medical treatment 3.72 0.92 1
| enjoy improving my existing practice or methods. 3.71 0.86 2
Qur hospital pays each one as fair as the responsibilities given to them.
(of promotion, evaluation, performance, etc.) 29 1.00 9
Our hospital offers fair compensation (promotion, evaluation, performance-based pay, etc.) that 208 097 6
is suitable for the experience and experience of our employees. ) )
As long as our hospital staff invests in capacity and work 204 097 10
Make appropriate compensation (promotion, evaluation, performance pay, etc.). ) i
Organizational | think the procedure for assessing performance in our hospital is fair. 2.96 0.86 8
fairess | think the procedure for determining promotion in our hospital is fair. 2,97 0.86 7
| think that the procedure to decide promotion, training, and reward in our hospital is fair. 3.01 0.91 5
It is possible to dispute compensation or assessment if it is not deemed appropriate. 2.93 1.04 1
My boss tries to exclude the individual bias in relation to compensation. 3.06 0.97 4
My boss respects my intention in making work-related decisions. 3.29 0.98 3
My boss explains and seeks understanding of work processes in making work-related decisions. 3.36 0.95 2
My boss tries to treat me humanely. 3.65 0.97 1
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| am willing to continue dental hygiene for a while. 3.54 112 2
I will work as long as possible as a dental hygienist. 3.45 1.17 4
Retention | plan to quit my dental hygienist soon. 3.28 1.18 5
intention | want to continue working as a dental hygienist. 3.51 0.98 3
I will continue to work as a dental hygienist for a while. 3.73 1.00 1
| 'want to find a job other than a dental hygienist. 2.73 1.07 6

Table 4. Motivation, organizational faimess, and degree of retention intention according to general characteristics

and job characteristics

Unit: MeanSD

Variables Division Motivation t (O;)F Org{zinrzzts'\;)nal t ;;:; ?rif:ttii:: t g.)F

Age(year) (26 3.33£0.73 3.589 3.1410.61%° 5.982 3.50+0.70 1.726
26~30 3.37+0.67 (0.029") 2.94+0.68° (0.003™) 3.27+0.79 (0.181)
231 3.660.69 3.36£0.78° 3.43+0.86

Marital status Unmarried 3.3540.68 (-2.329) 3.00£0.66 -2.917 3.3840.79 0.329
Married 3.600.72 (0.021) 3.31£0.76 (0.0047) 3.34:0.79 (0.743)

Education level College 3.32+0.70 -3.044 3.13£0.64 0.683 3.34£0.76 -0.590
University or higher 3.62+0.66 (0.003"™) 3.050.80 (0.496) 3.41+0.85 (0.556)

Dental type Clinic 3.35:0.70 -2.881 3.170.65 2.355 3.42+0.83 1.638
Hospital 3.68:0.64 (0.004") 2.90+0.82 (0.019) 3.23+.64 (0.104)

Dental position Staff 3.32+0.71 -2.820 2.94+0.67 -4.241 3.34+.76 -0.594
Leader 3.610.65 (0.005™) 3.36%0.69 (0.001™) 3.41+.84 (0.553)

Clinical career 4 3.32+0.72° 3.584 3.06+0.66 2.608 3.45+.74 2.129
4~7 3.4110.68 (0.030) 3.00£0.73 (0.076) 3.20+.77 (0.122)
>8 3.65£0.64° 3.29+0.72 3.43+.87

Turnover experience | Yes 3.51£0.67 1.877 3.10£0.73 0.157 3.38+.82 0.254
No 3.32¢0.73 (0.062) 3.090.67 (0.876) 3.35+.75 (0.799)

Income (200 3.29:0.72° 1.719 3.04£0.64 8.094 3.51£.68 1.067
200~250 3.44+0.72° 0.182) 2.96+0.71 (0.001™) 3.31+.86 (0.346)
>250 3.5510.61° 3.44+0.67 3.35+.71

Workload Heavy 3.51x0.67 1.467 3.02£0.72 1.668 3.2140.78° 2.298
Moderate 3.340.71 (0.233) 3.14%0.64 0.191) 3.34£0.80°° (0.048)
Not heavy 3.48+0.80 3.35+0.90 3.7520.73°

Employment period | <5 3.17+0.73° 6.274 3.00+0.60 1.701 2.94+0.66° 27.612
25 3.60+0.64° | (0.002") 3.200.69 (0.185) 3.76:0.78° | (0.001™)
Do not know 3.39£0.70%° 3.02+0.79 3.10£0.59°

3.43+0.70 3.10£0.71 3.37x0.79

by t-test or ANOVA

2*The same letter indicates no significant difference by Scheffe
© 1 p€0.05, " p<0.01, " p<.001.

35 HpE 71| HEh

Table 5904 5715039} 221544(r=0.154", p¢0.01)
2 O3t 9l AT 14“5}‘3*0‘:'1 AR (r=0.262",
pO.0DSRE Fo] JHAE Brt 2257442 A9
=(r=0.227", p0.0D} ¥ ATHAE LFERASILE

Table 5. The correlation between motivation,
organizational fairness, and retention

intention
Variables Motivation Orgamzatlonal Betent}won
fairness intention

Motivation 1
Orgamzat\onal 0.154™ 1
fairness
Retention 0.262" 0.227" 1
intention

**_Correlation is significant at the 0.01 level (2-tailed).
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