J. Internet Comput. Serv.

ISSN 1598-0170 (Print) / ISSN 2287-1136 (Online)
http://www._jics.or kr

Copyright © 2019 KSlI

ZENE ANQA HelRdz} Zy YA
Process Governance Meta Model and Framework

o] 4 1 4 4 ar
JungGyu Lee Seung Ryul Jeong

o OF
= =

719 38 24 AU s/ E el B RUA AWAAS T AMAAE S0 A FQ AFHA 7 Jo] g 218y HRY
2291 = el mifd FRAZA Z2A 2 FRANE B, ZR2A X ANUAPe)S] ATE AU AR vEsith Pe
< H2YE AFgE mA 29 Fd ) dAEe S5 I, 7199 244 7] A2 S5 Aget 2 =52 AT, AL
g, Ao A Y 71 EH A AMAX NES AFsY, AAE 32 oY el 22 Z BRI 223 pedl Ul d# ] wEel
29 Aetsith o & W AEH<l sy dESTY SAMEE S 43 neoSAM Bd, 28 AWMU~ YET B, 27
AMAL $ARY, 24 AWJIXA HEtRY, 22X AP FEH B, COSO9t Z2AM A AMdxe] vy By, npx|etoz
ZZAA ANAE TGP Folth SAMEE I neoSAM B 9] F238 o] d-& H|ZY2 AMU s T A2 Alo]o] &
Al AMA L EQlS x3ek Zlojth o7 7] e Bd FollA, Z2A X Avd: 2y A3zt 4l /iy RdEA ol )
o) A - AFAA, degE A5 A2 - 02 pAEY AxAe 4 S5 HE 04 F 20709 A AA
Ak N9 SEAY A= ZRAA AMAX Ao FE S o= ¢/l9] 8 T - @Y, nAAY, 9, A48, 4
g, Alzmo] - o] Utk 479 BEAYH ¢lle] FHOE AL U9Re] 37 walel g T2A X Andze] FEAS
4 itk B AT e TEAS AWAS 9FF R T2 A AHAS HAS AldElE H4E 7t 4ASEL V5 T4
FEoNA Z2A 2 FA AHOZ WlEtal ity AFAY A Qe ZRA A AMAS Y AN FF T2 AEL &
o] AF S g Wty FxRds ofgy ZEA A AMUL SHETY MRS A 24 G &S ATT Fojth

2 N Jo
o X

= FAle] L ZRAL AMEL, 24 AMdE, 79 AWdE, Zd 99, 1 ANE S, AFAARD, H2YX AdX

ABSTRACT

As a sub-concept of corporate or organization governance, business governance and IT governance have become major research
fopics in academia. However, despite the importance of process as a construct for mediating the domain between business and
information technology, research on process governance is relatively inadequate. Process Governance focuses on activities that link
business strategy with IT system implementation and explains the creation of corporate core values. The researcher studied the basic
conceptual govermnance models of political science, socioclogy, public administration, and classified governance styles into six categories.
The researcher focused on the series of metamodels. For examples, the traditional Strategy Alignment Model(SAM) by Henderson and
Venkatraman which is replaced by the neo-SAM model, organizational governance network model, sequential organization governance
model, organization governance meta model, process governance CUBE model, COSO and process governance CUBE comparison
model, and finally Process Govermnance Framework and etc. The Maijor difference between SAM and neo-SAM model is Process
Governance domain inserfed between Business Governance and IT Governance. Among several metamodels, Process Governance
framework, the core conceptual model consists of four activity dimensions: strategic aligning, human empowering, competency
enhancing, and autonomous organizing. The researcher designed five variables for each activity dimensions, totally twenty variables.
Besides four activity dimensions, there are six driving forces for Process Governance cycle: De-normalizing power, micro-power, vitalizing
power, self-organizing power, normalizing power and sense-making. With four activity dimensions and six driving powers, an organization
can maintain the flexibility of process governance cycle to cope with internal and external environmental changes. This study aims fo
propose the Process Governance competency model and Process Governance variables. The  situation of the industry is changing from
the function-orienfed organization management fo the process-oriented perspective. Process Governance framework proposed by the
researcher will be the contextual reference models for the further diffusion of the research on Process Governance domain and the
operational definition for the development of Process Governance measurement tools in detail.
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