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Abstract This study compared and analyzed the levels of expectations of specialized hospitals, and the
recognition of professional competency in specialized hospitals for the general public aged 20 years or
older and those professionals on the hospital staffs who had more than three years of experience. The
research period ran from July 2018 to May 2019. T-test and regression analysis were used for the analysis
of the data.

Research result; There was no difference in the level of expectations for the specialized hospitals
between the general public and the hospital staffs. It was shown that the professional factor affecting
subjective expectations of the specialized hospitals was a difference in the way of thinking between the
general public and the hospital staff. The professional factor affecting the expected level of hospital use
for the general public and hospital staffs was confidence in the doctors. However, the professional
factors affecting the credibility of doctors differed between the general public and the hospital staff. The
factor for the general public was excellent technical skill in the field, and the factor for the hospital staff
was the specialized ability of doctor and their years of medical service.

It is thought that efforts are needed to reduce the difference between the perception of hospital staff
and that of the general public in order for specialized hospitals to continue to develop.
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Table 1. Composition, feasibility and reliability of research tools

factor Cronba
Analysis details Variable Factors loading ch'a
value
safety of treatment .833
. Subjective expectation side effects .824
Expectation level for o -
o . level for specialized quality treatment .852 .888
specialized hospitals . - -
hospitals medical equipment level .829
psychological relief .825
sense of trust in a doctor .837
I . . nurses’ experience .869
mpor (.mce ° employees’ experience with medical equipment .869 .885
professional factors -
possession of the latest medical equipment .833
Professional . - TR
. accreditation to the medical institution 747
competence of —
.1 . speciality of doctors and treatment .786
specialized hospitals
. excellent technical skills in the field 841
Necessity of sub-factors - - - - _
for Specialization various experiences in the field .818 854
differentiated new technology 744
know-how in the field .805
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Table 2. Characteristics of respondents
General public Hospital staff
Characteristics Category n % Characteristics Category n %
Male 140 35.0 Male 87 274
Gender Female 260 65.0 Gender Female 230 72.6
20-29 54 13.5 3yr>, Syr< 97 30.6
A 30-39 72 18.0 Clinieal o Syr>, 7yr< 30 252
8¢ 40-49 140 35.0 inical career 7yr=, 9yr< 53 16.7
>50 134 33.5 >9yr 87 27.4
Wage earner 196 49.0 Nursing 179 56.5
Occupation Self-employed 96 24.0 type of occupation Medical technician 71 22.4
Housewives and Other 108 27.0 Administration 67 21.1
o Legal designated Legal designated
Specialized . 96 24.0 o ) 149 47.0
) hospital Specialized hospital
hospital Specialized or hospital perception Specialized or
perception differentiated hospital 304 760 differentiated hospital 168 530
All 400 100.0 All 317 100.0
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Table 3. Perception of the expected level and professional competency of specialized hospitals

Variable General public Hospital staff t p
Subjective expectation level for specialized hospitals 4.01+.63 4.10%.66 -1.584 114
sense of trust in a doctor 4.40+.60 435+.73 .895 371
nurses’ experience 4.23+.65 4.26+.74 -.547 585
employees' experience with medical
Importance of oot 438+.1.50 426+.72 1.184 237
professional factors -
possession of the latest medical equipment 421+.73 4.19+.75 .250 .802
accreditation to the medical institution 4.10+.80 4.18+.83 -1.101 271
average 4.24+.51 4.25+.66 -.093 .926
speciality of doctors and treatment 4.56%.69 4.34+.70 3.416 .001
excellent technical skills in the field 4.57+.61 4.27+.70 5.116 .000
Necessity of various experiences in the field 4.47+.72 4.27+.76 2.971 .003
sub-factors for - -
Specialization differentiated new technology 4.26£.79 4.05+.88 2.739 .006
know-how in the field 4.40+.70 4.26+.72 2173 .030
average 4.45+.54 4.24+.60 4.142 .000
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Table 4. Effects of professional factors on the expectation level of specialized hospitals

Variable General public Hospital staff
Std. B. t(p) Std. B. t(p)

Constant 3.589(.000) 6.326(.000)
sense of trust in a doctor 173 2.114(.036) 248 3.205(.001)
nurses’ experience 111 1.159(.248) 175 2.191(.029)
employees’ experience with medical equipment .003 .025(.980) .016 .210(.834)
possession of the latest medical equipment .099 1.114(.267) .120 1.643(.101)
accreditation to the medical institution 156 2.115(.036) 152 2.390(.017)
?(I)jii?:iizfiisifgeti Iff;r::fitztﬁ[zleéyii differentiated) 024 335(738) 043 1.005(316)
Gender(O:M, 1'F) .066 961(.338) -.128 -2.942(.004)
Age 064 .918(.360) .103 1.721(.086)
Clinical career of Hospital staff -.014 -.229(.819)
R2, F(p) 174, 5.001(.000) 468, 29.960(.000)

Table 5. Effects of specialization sub-factor on sense of trust in a doctor

General public

Hospital staff

Variable S B, ) S B, @

Constant 7.020(.000) 3.902(.000)

speciality of doctors and treatment 071 .801(.424) 265 4.180(.000)

excellent technical skills in the field .193 2.083(.039) 135 1.955(.052)

various experiences in the field .019 .224(.823) .087 1.400(.163)

differentiated new technology 147 1.778(.077) 093 1.631(.104)

know-how in the field 103 1.166(.245) 220 3.625(.000)

R2, F(p) 177, 8.353(.000) 427, 46.309(.000)
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