= Journal of Korean Clinical Nursing Research ISSN (Print) 1598-9186 | ISSN (Online) 2287-3694
.+ Vol.25 No.2, 198-207, August 2019 https://doi.org/10.22650/JKCNR.2019.25.2.198

B 22A19] THAS, MEAAYO0|

ZSHIERO DIXl= 2

1 X
oo

" o, et 2ade e stdTa B

ol =
rie
=
N
o
»
ton
-
N

Effects of Organizational Silence and Professionalism on Job
Embeddedness among Nurses in Hospital Management

Kim, Jung Won" - Kang, Kyeong Hwa”

YAssistant Manager, Hallym University Medical Center
Professor, College of Nursing, Hallym University - Research Institute of Nursing Science

Purpose: The purpose of this study was to provide data to establish an efficient manpower management plan
so that the organization can identify the influence of organizational silence and professionalism on job
embeddedness among nurses in hospital management. Methods: Self-report questionnaires were distributed
to 150 nurses in hospital management who were working in general hospitals with less than 900 beds but more
than 300 beds in the districts of Seoul and Gyunggi, Gangwon province. Of the questionnaires, 127 out of 150
copies were collected and 120 copies were used for final analysis. Seven were not considered sincere in the
responses. Data were analyzed using SPSS ver. 22.0 statistic program, t-test, ANOVA, Scheffé test, Pearson
correlation coefficients and multiple regression. Results: Organizational silence and professionalism had
significant influence on job embeddedness, which explained 43.4% of job embeddedness. Conclusion: The
results indicate that in order to raise job embeddedness, it is necessary to provide various programs to change
communication patterns in the nurses in hospital management, and to create environments in which nurses
in hospital management can present various opinions.
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Table 1. Differences General Characteristics of Participants 21 FeegAdL 2AAE o1 99 AdH HAE=-39,
(NZ120) ) <.001), uFol2) HE(r=-44, p <.001)Z} 2] ApA7} 3L
Characteristics ~ Categories n(%) M=£SD L 702 Rty ARl AT A B4 o 31o] o A E 9]
Gender M i g?) ZAA (=120, p=029), A4 (r=.18 p=.046), TFAIRA ]| ]
F 11 .5
Al (r=.22 p=.018), X Yol gt A 2] (r= 41, p <.001)
Age (yr) 23~29 32(267) 357+7.8 N TN N
2 e ol 4 QFe] LA} = A2 LrefiiehTable 4)
>40 33 (27.5)
Marital status Married 58 (48.3) d. xﬁl g HH EH g 0'" Cg 5°F % Dl i| E i+ OJ
Unmarried & others 62 (51.7)
Education College 19 (15.8) £ ARt A Fae g o gia s 451 flst
pachelor s o Fo gAIloR YR sRYG AP AE,
' ol d 48, 88 48, AEH Y4 shrg ol £
Total clinical <5 28 (23.3) 12.40+8.30 o - 3 ° - _
) 59 oo %, BB AR 200 g A, A8, AATA) e A1,
210 6 (52 %) Qo] Tk 4 4] 3} 37 e B4l 4 25 o
Nurses' <1 28(233) 4.60+3.38 ot Aol Bl A, 2Eshe, 2R, R4,
experience 1~4 54 (450) 23, Foi2 7hAs Aet 5 BYNSS Tastel 4w
in hospital 5=~ 17 (14.2) Aol it CheE s AEAS Al e} A7) che a7t
management >10 21 (17.5) ° © e Rl = R
) & A9 S3AM o RS SIS A3 SRR 9
Work unit Insurance review 44 (36.7) ‘?’]7 ]‘ 0.146~0.625= 0.1 0]/}} O] %\"-ﬂ, —Erl:ﬂ' %%]'?lxl'(v ariance
C?Stomer Sefrvicz 12(10.0) Inflation Factor, VIF)= 1.601~6.8602] ZH& UrER} o] 7]
patient referra _
Quality assurance 38 (31.7) )21 10& Y| ¢rom, A R4 1.000~79.901 2. 2 100
Nursing department  11(92) vjgiel Ao Helsjo] Aael b TS BAE 93
administration L _
The oiters (hacation. 15 (125 o SYus] B AR S BT A AT B S
research) UEl+&= Durbin Watsong}o] 2.1532 29| 7[7Hy] &3 2 0]
Work position Staff 70 (58.3) o 37 B4 Zro At Ao = et
Senior st 2152 37 BAET AN AR, WA BE, A4, 2 el
Assistant 27 (22.5
. = ofet 2ol ke B4 % & 25454 o]4 104 o]
Return to clinical No 50 (41.7) oy N NP _ Tall °
nursing Moderate 38 (317) g ZFEA A AR AR = FE)E, Fols 2507
Yes 32(26.7) o} 3509+ W]k, 3505k o] 4} 4507+ m|ko] Z3HE 3
Income (10,000 <250 5(4.2) AEF L frofstgon(F=4.51, p <.001) o] s} 27
won/month) 250~ <350 75 (62.5) v ef A 2] H3Fof| 43.4%7} AP =] Qi)
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o e TAHoR Yol FFFE nAE gelozl

SH] 2259 5k G AFH HH(B=-41, p<

.001), AL A AE(B=.19, p=.037)7} S50 AEZ

Aoyt ¢ HekE ok &9kt F09714508Hd oAkl Hek Q14 H9] Gl 2AH(B=18, p=.043), Mol That A
]_
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Table 2. Degree of Organizational Silence, Professionalism and Job Embeddedness of the Participants (N=120)
Variables Categories M=SD Min Max
Organizational silence Acquiescence 3.224+0.51 2.00 5.00

Defensive 2.53+0.72 1.00 5.00
Prosocial 3.29+0.46 2.40 4.60
Total 3.01+£047 1.93 4.20
Professionalism Professional organization 2.72+0.45 1.60 4.00
Public service 3.30+0.51 2.00 4.40
Autonomy 3.17£0.52 1.80 4.80
Self-regulation 3.37+£0.45 2.20 4.20
Sense of calling 3.441+0.57 1.60 4.60
Total 3.20£0.30 2.32 3.88
Suitability 3.36£0.52 1.88 4.38
Job embeddedness Connection 3.60+0.46 2.50 5.00
Sacrifice 2.87£0.50 1.50 417
Total 3.28+0.39 2.29 418
Table 3. Differences in Job Embeddedness by Demographic and Work Characteristics of Participants (N=120)
Characteristics Categories n M=£SD Min Max torF (P)
Scheffé
Age 23~29° 32 3.18%0.39 2.29 3.96 9.45
30~39" 55 3.19+0.34 2.38 3.97 (<.001)
>40° 33 3.51£0.37 2.76 418 a,b<c
Marital status Married 58 3.31+0.37 2.38 418 .64
Unmarried & others 62 3.25+£0.41 2.29 4.06 (-426)
Education College® 19 3.15+0.44 229 3.96 6.59
Bachelor” 66 3.21£0.36 2.38 4.00 (-002)
Master's® 35 3.47£0.35 2.78 418 a<c
Total clinical experience <5 28 3.26+0.35 2.65 3.97 6.68
(yr) 5~9° 29 3.08%0.37 2.29 3.96 (.002)
>10° 63 3.38%0.38 2.38 418 b<c
Nurses' experience in <1 28 3.23+0.38 2.29 3.88 .81
hospital management 1~4 54 3.251+0.41 2.38 4.06 (:489)
(yr) 5~9 17 3.33£0.33 2.89 418
>10 21 3.38+0.39 2.38 4.04
Work unit Insurance review 44 3.21+0.39 2.38 4.04 3.58
Customer service (patient referral) 12 3.51+0.30 2.99 3.97 (-009)
Quality assurance 38 3.17+0.38 2.29 4.06
Nursing department administration 11 3.524+0.40 3.00 418
The others (education research) 15 3.37£0.35 2.92 4.06
Work position Staff* 70 3.18%0.36 2.29 3.97 10.25
Senior Staff” 23 3.2710.36 2.38 3.97 (<.001)
Assistant Manager" 27 3.55%0.36 2.76 4.18 a,b<c
Return to clinical nursing No 50 3.27£0.39 2.29 4.04 .094
Moderate 38 3.30£0.32 2.63 3.97 (.910)
Yes 32 3.27£0.46 2.38 418
Income (10,000 won/month) < 250" 5 3.19+0.41 2.90 3.88 10.61
250~ < 350" 75 3.20£0.36 2.29 3.97 (<.001)
350~ < 450° 27 3.26%0.33 2.67 3.97 a,b,c<d
>450° 13 3794027 331 418
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Table 4. Correlation among Organizational Silence, Professionalism, Job Embeddedness (N=120)
1 2 9
Variables Categories 11 1-2 1-3 2-1 2-2 2-3 2-4 2-5
) 1) ) e @) @) ) () r(p)
1. Organizational ~ 1-1. Acquiescence 1
silence
1-2. Defensive 73 1
(<.001)
1-3. Prosocial 45 .36 1
(<.001) (<.001)
2. Professionalism  2-1. Professional -.07 -20 -.02 1
organization (:410) (.026) (.815)
2-2. Public service -18 -28 .03 .06 1
(.045) (.002)  (.790) (-506)
2-3. Autonomy -19 -37 -12 36 12 1
(.034) (<.001) (177) (<.001) (.209)
2-4. Self-regulation ~ -.05 -27 -.08 .20 .10 .25 1
(-560) (.003)  (.380) (-029) (-304)  (.006)
2-5. Sense of calling ~ -.17 -31 .05 27 21 32 22 1
(.061)  (<.001) (.613) (-003) (.021)  (<.001) (.017)
3. Job embeddedness -39 -44 .06 .20 18 18 22 41 1
(<.001) (<.001) (.514) (-029) (.053)  (.046) (.018) (<.001)

Table 5. Regression Analysis on Job Embeddedness (N=120)
Variables B SE B t p VIF
(Constant) 2.97 0.53 5.62 <.001
Acquiescence -0.31 0.09 -41 -3.35 <.001 3.075
Prosocial 0.16 0.07 19 212 .037 1.601
Professional organization 0.15 0.08 18 2.05 .043 1.614
Sense of calling 0.19 0.06 .29 3.03 .003 1.879
Total clinical experience (yr)

5~9 -0.21 0.10 -23 -2.02 .046 2.672
Work unit

Customer service (patient referral) 0.37 0.13 .29 2.78 .007 2.282
Income (10,000 won/month)

250~ < 350 -0.37 0.14 -46 -2.55 .012 6.860

350~< 450 -0.35 0.13 -.38 -2.65 .009 4.222

Adjusted R*=.434, F=4.51, p<.001
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