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<Table 1> Home Care Nurses' Communication Styles, Self—Efficacy, Stress Coping Strategy of Caregivers (N=123)

Variables n(%) Ilt\‘e(gn Range M%SD

Home care nurses' communication styles 18
Informative 6 1~5 4.60+0.52
Affective 1~5 4.46+0.53
Non-authoritative 1~5 2.16+0.53

Reclassification of communication styles
Informative 59(48.0)

Affective 21(17.0)
Informative-Affective 43(35.0)

Self-efficacy 21 2.91+0.52
Instrumental caregiving 4 1~4 3.1940.66
Emotional connectivity 5 1~4 3.06+0.63
Self-maintenance 1~4 2.67+0.64
Resilience 1~4 2.88+0.70

Stress coping strategy 33 2.07+0.36
Social support 11 1~3 2.05+0.40
Problem solving 11 1~3 2.47+0.37
Avoidance 11 1~3 1.68+0.32
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<Table 3> Differences in Self-Efficacy, Stress Coping Strategy of Caregivers depending on Home Care Nurses' Communication

Styles (N=123)
‘ i Stress coping strategy

Home care nurses Self-efficacy : : .

. Social support Problem solving Avoidance
communication styles

M%SD F(o) M+SD t/F(p) M+SD t/F(p) M+SD t/F(p)

Informative® 2.734+ 416 14.07(.001 1.98+0.37 4.40(014 2.45+0.36 2170001 1.71+0.31
Affective® 2.802+.458 7 + ) 2.27+0.39 A0 *) 2.26+0.35 A7C f) 1.70+£0.29  0.60(.549)

] . a<b<c a<c<b b<a<c
Informative-Affective® 3.228+.554 2.06+0.42 2.61+0.35 1.64+0.37
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Primary Caregivers' Self-Efficacy and Stress Coping Strategy
According to Home Care Nurses' Communication Styles’

Kim, Myo Sun" - Jun, Eun-Young?

1) Home Care Nurse, Daejeon Eulji Medical Center, Eulji University, Daejeon
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Purpose: This study aimed to investigate the difference between primary caregivers' self-efficacy and coping
strategy according to the communication styles of home care nurses. Methods: Data were collected from 123
primary caregivers of patients who were registered at a home care nursing center in D city and who had been
receiving home care for more than 3 months from January 1 to February 27, 2018. The questionnaire included
items on communication style, self-efficacy, and stress coping strategy. The data were analyzed using descriptive
statistics, t-test, and ANOVA. Results: Regarding primary caregivers' self-efficacy in terms of communication style,
the caregivers showed higher efficacy in providing informative and friendly communication (F=14.07, p=.001).
Regarding home care nurses’ communication style and the stress coping strategy of the primary caregivers, the
informative-friendly communication style was adopted the most for the problem-solving coping strategy (F=7.17,
p=.001). Regarding the social support-seeking coping, home care nurses' friendly communication style was the most
adopted (F=4.40, p=.014). Conclusion: This study suggests that home care nurses will plan to provide informative
and friendly communication-oriented nursing care, and to improve self-efficacy and positively influence the coping
method by using the communication styles appropriate to the state of the primary caregiver.

Key words : Home nursing, Communication, Caregivers, Self efficacy, Coping skills

* This manuscript is a condensed form of the first author’s master’s thesis from Daejeon University.
* Address reprint requests to : Jun, Eun-Young
Department of Nursing, Daejeon University

62 Daehak-ro, Dong-gu, Daejeon 34520, Korea
Tel: 82-42-280-2652 Fax: 82-42-280-2785 E-mail: 1991youngl@hanmail.net

744 2ts 53| x| 26(2), 20194 8¥ 229



