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A Study on the Effect of CSR Leading Factors of Korean Shipping

Companies on CSR Implementation and Job Satisfaction

Han, Kye-Sook - Kim, Tae-Woo

Corporate social responsibility (CSR) is gaining significance in various industries and academic
research, However, shipping companies have a relatively less interest in CSR. Considering the
International Maritime Organisation’ s (IMO) 2020 model and its focus on sustainability, it is time
for shipping companies to consider the active use of CSR initiatives, This study aims to examine
the leading factors influencing CSR implementation and job satisfaction., The analysis was conducted
using partial least squares and statistical package for social sciences 18.0 to achieve the research
objectives, The results showed that the internal and external factors of shipping companies play a
positive role in CSR implementation, which was found to play a positive role in enhancing job
satisfaction. The implications of this study are to identify factors that drive shipping companies to
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CREES Eo AUEe olsl@AAETe B
AAA, 714 °]Ul?<l«] FE, Tgvee Azt d
£84 31 52 /0w olgw Ade 19E
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AZA 9GS cH(Timane 2012), B Aol 7]
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2010; Sen et al., 2015), 53] 2 AFor= A&

2 AgzAe] BA, ZEstE viwde] v
S A=A dee FAE dFSA ol
v Al=dle] A= A HA
Adn. CSREF driy 7SS Fofstal g
ik Wi Al HuAdAke] Al
ofz el @l EAle]7] wiitolt}, weEbA & 7ol
M HuA RS A¥e CsRe| Ao Fasgh
AFAFdS 7HERA AAstaA; g

g3, 7199 A
Cskel A4 919 Fa Agacleld. ool
E(slack resource theory)ol] WEH AF2 z}¢]0]
Fnd B ldoe 4 Avsle ke
AE A PEs Akt JdlAEs Zta AFA
Ao 2ol ZPssh ol ool ejujolA]
2 71900) Alse R g A AR
Weled 3RMoz ggtess crel AL
Eoledl Az EthDechant & Altman 1994;
Waddock & Graves 1997; Stanaland, Lwin, &
B

i}

2+ (financial resource)-&

Murphy 2011), A% 2LS obA] 2A]3H

il
oA si2AdAke] FRAbEe] 7P Tast du
A
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CsREEe] AARA0)E Bk, Wepd B AT
N A%de] AR A4t Be4E CRABES

29 Zoleh 7HaE Agsar,

2

AQFE AP acle] HywtEe] nxe g #F a7 115

71411, CSRell thgh 7= AdAke] CSRAE G

o A+ dFFs vE Aot

HuAg#lel A& AAbe] CSRAYS

Foll A0 S v Zelt
ANFA AL CSRAPFEA A+
A vl Aot

7Hd1-2,

71d1-3.

2) Axe 24 9% 23l

7199 fArERel e Fagh dFE W
o Sdeae I 9F A= wet 13 483,
22F FARA, ArSE ToE FEE 13 #Y
$4L 7149 apEA ol Mkl AP dF
< WAE #HeaE 547199 54 AL
B ol sFEaL 24k HPBE2 13 A &
Bellr & @A ° dZE FEAke] FEAE 1A

B2 wAR A, B4, A5 e 5o
248 3t (Achrol, Reve & Stern 1983).
9% Eebw BAe) GTEL THE ATES
tYxtdozw AWM A(environ mental
turbulence)@} #74H ) Ad(environ mental hostility)
= olsfAAAES X3 12 (customer de-
mandingness), 737 %= (competition intensity), 7|
%5 (technology change) $& A|AJgt}(Jaworski
& Kohli 1993; Kotler 1994),

71E 7149 AbElA Aela ddE dYPdT =
@ cRuge) 8R4 HAgedew Awel A,
Q7w W, 2 9 Az e el 3, 7
719l 3 52 AAEFATH (Shrivastava et al.,
1995; Hussain, 1999). & Aol Argdat=s
o 4% QEHe e ATES HEon ey
Aol CRaFEl GEE AE o BEl
AR walh, AN HAFE 9 sre) 2
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tH(Srinivasan, Lilian, & Rangaswamy 2001), 53]
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g F 2 AlFHEEE (bandwagon imi-
tation)] 7H'd-& AAETH(Kraatz 1998). °ol& T
el e 54 7190l 849 ®istell di-gst
A= Fele 719dzS s =4+=
WS = olek AABA d= 719 =g
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CSR A3 & w3k I JFS g Zoltt. o)&

2o

ToldE thedt 2o e A

rr

o oM e ok

74 21, FAISANSE AALe] CSRAFE
=
714 2-20 AR dAFES HAAY] CSRAYFE

ol A(+)2l &g nA Folt},
7 23, e 9FFEE CSREYSFFA A

3, Aol CSR Az FRaz

X (job satisfaction)2 ZZ @22

-l:onh‘.
>
fo
%

2 22Tl Al 2 AR Hrte
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