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Exploring Major Keyword & Relationship in the Studies of Hotel Employees

Using Semantic Network Analysis Methods
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Abstract

The purpose of this study is to extract the key words from the list of research subjects related to

'hotel workers' published in recent 10 years(2009~ 2018) by using the language network analysis

method and to confirm the relation between the key words. In this paper, we propose a semantic

network analysis that can overcome limitations of longitudinal study, analyze the recent research

trends, and widely use as a research model.

The results of this study are as follows ; First, in analyzing major key words in the title of 'Hotel

Employer' in recent 10 years,

organizational commitment(20), emotional

the major keyword of job satisfaction(40),
labor(19),

grade(26),
turnover

special

service(12), restaurant(10), and

intention(9). Second, we analyzed the relation of language network among major key words extracted

from the study title of 'hotel workers'. Such a research process is expected to grasp the trends of

research related to 'hotel workers' and give implications for the future direction of related research.

» Keyword: hotel workers, semantic network analysis, key word, relationship, centrality
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[1l. Research Results and Interpretation

1. Results of Keywords
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Table 3. Major Keyword High Frequency
rank keyword frequency | rank keyword frequency
1 | 2okE 40 16 384 6
2 s= 26 16 ZAREY 6
3 z=x=Y 20 16 AIAERA 6
4 ARSI 2] 19 19 ESE A 5
5 x| 24 13 20 2F 4
6 SETES 12 20 A 235} 4
7 A 10 20 Mooz 4
8 o|=le| = 9 23 7hel 3
9 =R 8 23 zy 3
10 AR 7 23 abA 3
10 DX &N 7 23 MU|AZEZ 3
10 2|4l 7 23 MEXA 3
10 R 7 23 2|4l 3
10 Aute|HE 7 23 2 2H| 3
10 2SN 7 23 | ARYAOM 3
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Fig. 1. KeyWord Wordcloud of research subject
list related ‘hotel workers’

2. Language Network Analysis Using Keyword
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2.1 High frequency keywords overal | network value
Related Hotel Workers Research
B 7o) ATl 1289 9] B A el ATAE
a*EOM oyl F915d WE 30919 BeIEL 307
+E(nodes)7t ¥, =E7F AAHELS ¥ A(inks)7} €T

AU o] WEYT 52 Hx(Density), J4AHE
(Degree) 5= &1ste] AAISHAl Hrt[22].

Table 4. Value of all language network

Density Total Ties Avg. Distance Avg. Degree

0.352 306 1.677 10.2

¥ density range : 071
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¥ IAMET ZAMZE ARl 10 keywordZHX| 2¥ o2 ZEA|E
3= 109 A7} A0, 117 keyword 24 EA|

T FARA A Al 2| AEe |lof YESA 94
= A% NetDraw Z2138 Z438le] YED X
A

=
Fig. 2. Keyword all language network of research subject list == XA} ‘& FARY A& AFAE 22rEL9] 3

related ‘hotel workers’ Aol F ZFRHR(88.000), 5H(63.000), Z5E1(50.000),
e B B el A Slol sl S AH]2(44.000), A1ZH37.000), 7HH:=%(31.000), A4
s FA B ATAEe] AA <o) YEYAE 23 ;
/\Lo%ﬂh:o o swoq:j— = —;;7 o ;imjL (30.000), #=E=ZFH27.000), H&5(20.000), =AANHE
gl 307 shaelEel WAS st Aok 2 AN g 00) oemE(18.000) 2oz BE s He
w7k Sm, 7k wese) e T oW el A gET

AREE HAlth: ow BT 4 YT AAFAo]
Aolse T FAA Bl APAZNA T 4o

= = O
Aok 4L Bk doks AL ¢ 4 Ak

Ut Ky 12 o

Qo] vIES| ] 42 F41d(Centrality) #h&

offt N e =
12
>
2
lo

2.2 Centrality(3 kinds) analysis result
Ao] YIEHNT FAH-2 A o] U EYA ool A 7 =
A7 i g @9
_]

o

[e]
olgh= fo& Abgslar ) ZERHFreeman) HE A< 3
=4 2 AZ4AE 44 (Degree), &
A F479(Closeness), "7 F4/d(Betweenness) S #|A13}
ATH27]. =2 A do] HEYa B dTEdAE F
X

4, i A8 o Fig. 3. Language network degree centrality map of research

oo M 3F 4] subject list related hotel workers
3

O

gelsba, 1 g



Exploring Major Keyword & Relationship in the Studies of

Hotel Employees Using Semantic Network Analysis Methods 139
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Table 6. Result of closeness centrality

Closeness Closeness
Keyword Centrality Keyword Centrality
Z2ai= 0.879 | 384N 0.630
Sa 0.853 | =zf&aM 0.537
=3 = 0.707 | ZRAER A 0.604
HES 0.659 | A2A1n} 0.558
x|zt 0.707 | &% 0.547
MHE[A 0.763 | =223} 0.558
HAEZ 0.644 | AHoZN 0.509
o|& ol 0.592 | 7H¢l 0.527
ZEA LS 0.617 | & 0.558
A== 0.630 | ARAL 0.580
ELPNE 0.592 | MH|AZEZ 0.558
2|4 0.592 | ME2X|™ 0.592
s 0.569 | 24! 0.547
lute|HE 0.617 | A2 0.509
I2EM 0.592 | HAF/YAHo0IM 0.446
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Fig. 4. Language network closeness centrality map of
research subject list related ‘hotel workers’
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Table 7. Result of betweenness centrality
Keyword Betweenness keyword Betweenness
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=3 =¢ 34.909 | HRAERA 3.160
48 11.795 | A2M1} 2.024
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Fig. 5. Language network betweenness centrality map
research subject list related ‘hotel workers’
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