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The Convergent effect of Resilience, and Organizational Culture on
Well—being in General hospital Nurses
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Assistant Professor, Dept. of Nursing Sangmyung University
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Abstract The purpose of the study was to investigate the effect of resilience and organizational culture
on well—being in general hospital nurses. The data were collected from 188 nurses working at a general
hospital from 1%—30" September 2017. The research tools were the resilience, organizational culture,
and well—being. The data were analyzed by descriptive statistics, t—test, ANOVA, Pearson's correlation
coefficients, and stepwise multiple regression using SPSS/WIN 21.0 program. The result showed that the
difference in well—being relating to general characteristics were significant age, marital status, position,
and career. It was found that resilience, organizational culture, and well—being were all significantly
correlated, and that the factors affecting well—being included resilience, task—oriented cultures,
relation—oriented cultures, and marital status. There is a need for a strategy to enhance nurses’
resilience and aid in the development of a sound organizational culture that could help them effectively
adapt to changes. This will not only improve nurses health but also have a positive impact on patients

and nursing organizations.
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Table 1. General characteristics of the subjects

(N=188)
Variable Division n(%)
Female 176(93.6)
Gender
Male 12(6.4)
20s 109(58.0)
30s 44(23.4)
Age
=40 35(18.6)
Average 31.15+7.80
Unmarried 127(67.6)
Marital status
Married 61(32.4)
Above the senior nurse 27(14.4)
Position
Staff nurse 161(85.6)
Ward 133(70.7)
Department Special 43(22.9)
Outpatient 12(6.4)
<3 88(46.8)
Career 3~10 48(25.5)
(in years) =11 52(27.7)
Average 7.27£92.51
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Table 2. Degree of Resilience, Organizational Culture,

and Well—being (N=188)
Variable M=£SD Range
Resilience 2.37£0.47 1.24-3.80
Organizational Culture
Innovation—oriented 2.91+0.57 1.33-4.33
Relation—oriented 3.07£0.65 1.20—4.80
Hierarch—oriented 3.45+0.52 1.80—4.80
Task—oriented 3.00£0.55 1.25-4.50
Well—being 3.13£0.58 1.09-5.00
Housing 3.26%£0.92 1.00—5.00
Income 2.77+0.93 1.00—5.00
Jobs 2.7840.87 1.00—5.00
Community 3.22£0.74 1.00—5.00
Education 3.15£0.79 1.00—5.00
Environment 3.08+0.77 1.00—-5.00
Civic Engagement 3.30£0.68 1.00—-5.00
Health 3.144+0.91 1.00—5.00
Life Satisfaction 3.26+0.84 1.00—5.00
Safety 3.3440.88 1.00—5.00
Work—Life Balance 3.12+0.83 1.00—5.00
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Table 3—1. Differences in Resilience, Organizational Culture, and Well—being based on general characteristics

(N=188)
Resilience Innovation—oriented Relation—oriented
Variable Division
M+SD t or F(p) M+SD t or F(p) M+SD t or F(p)
Gonder Female 2.3740.49 0.76 2.9240.57 057 3.07+0.66 ~015
Male 2.42+0.23 (.455) 2.83+0.48 (.581) 3.0540.48 (.880)
20s* 2.2640.49 2.8640.57 3.1010.66
10.01 1.11 0.77
Age 305" 2.4140.39 (<.001) 2.9440.61 . 3.0940.60 -
(ab<c) (.333) (.465)
=>40°¢ 2.6540.38 ’ 3.024+0.51 2.9540.68
4 Unmarried 2.2840.47 _3.80 2.86%0.57 1904 3.08+0.66 0.38
Marital status (< ) (.054) (708)
Married 2.5520.43 -001 3.0240.55 05 3.05%0.63 70
Position Above the senior nurse 2.70£0.41 4.47 3.15+0.51 2.63 3.10£0.56 0.24
‘ Staff nurse 2.31+0.46 (<.001) 2.87+0.57 (.012) 3.07+0.67 (.809)
Ward 2.3440.49 2.914+0.55 3.0440.61
. 1.06 0.05 1.24
+ +0.6 + I
Department Special 2.4440.43 (.349) 2.9010.64 (.955) 3.114+0.75 (293)
Outpatient 2.4810.46 2.9640.58 3.331+0.64
<3 2.2440.50 2.8840.55 3.131+0.63
Career 744 1.31 0.72
— b + r+ 5 . + a4 .
(in years) 3~10 2.41£0.38 ((:i)i)) 2.8540.58 (273) 3.02£0.68 (491)
>11¢ 2.5440.46 3.0240.58 3.0240.66

Table 3—2. Differences in Resilience, Organizational Culture, and Well—being based on general characteristics

(N=188)
Hierarch—oriented Task—oriented Well—being
Variable Division
M=£SD t or F(p) M=£SD t or F(p) M=£SD t or F(p)
Conder Female 3.4640.52 004 3.01£0.55 113 3.1340.60 109
Male 3.3240.49 (.364) 2.85+0.46 (.277) 3.04+0.26 (.288)
a 504056 +0.5 +0.6
20s 3.50£0.56 s 2.88+0.50 342 3.02+0.61 581
Age 30s® 3.38+0.42 ( 296) 3.07£0.50 (<.001) 3.18+0.55 (.004)
; : N (a<c) (a<c)
=40 3.37£0.52 3.29+0.62 3.39£0.45
Unmarried 3.48+0.54 1.27 2.92+0.51 —92.89 3.02+0.57 —3.93
Marital status R e ‘
Married 3.38+0.48 (.206) 3.1740.59 (.005) 3.36+0.53 (<.001)
Position Above the senior nurse 3.47£0.43 0.25 3.41£0.51 4.42 3.48%0.48 3.45
‘ Staff nurse 3.44+0.54 (.803) 2.93+0.52 (<.001) 3.07+0.58 (.001)
Ward 3.47£0.53 3.02+£0.51 3.16%£0.58
0.28 0.27 1.73
- 05 S0 06
Department Special 3.41£0.50 (758) 2.95+0.69 (761) 3.00£0.64 (180)
Outpatient 3.38+0.52 3.00£0.30 3.29+0.26
<3 +0.5 + +0.5
Carcer 3 3.49+0.53 0.0 2.90£0.43 5.62 3.01£0.57 107
aree 3~10° 3.45+0.51 : 2.97+0.60 (.004) 3.17+0.61 (.019)
(in years) (.411)
. N (a<c) (a<c)
=11 3.37£0.51 3.21£0.61 3.29+0.54
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