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Abstract This study was conducted in order to be applied to basic data for enhancing dental hygienists'
retention intention. Data analysis was carried out a univariate analysis and a hierarchical regression
analysis over 3 stages by using SPSS version 19.0. The dental hygienists' retention intention showed a high
outcome in case of the married(p<.001), in the more positive emotion(p<.001), in the lower frequency of
emotional expression(p=.010), in the higher happiness index with life satisfaction(p<.001) and in the higher
psychological happiness index(p=.012). The dental hygienists' emotion, emotional labor and happiness
index need to be recognized as important relevant factors for increasing retention intention.
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IL, USA) 22 Aodle] AA, 1w, S84 Al
9=E 7&FA At Q1AL s E A FEA o

2 A Ao o] 2ol whARo 2 FAE)Ia1, AR
< Duncang ©]-&3813t) H4E7R] 7= Pearson’s

3. A

3.1 BRG] gt a1

Table 12 A7tgARe] Ex|4] gk Q1A 4
Iz A 330101 FZE0a1, 7] 2918 ALs]Has
A4, k) W A Aleld fEA)gee) HrgsEsi)

Table 1. Descriptive statistics of the variables

Questionnaire items Factorl Factor2 Factor3
I am satisfied with my personal 794 44 301
achievements.
I am satisfied with my character. 766 123 258
I am satisfied with my safety. 715 238 .078
I am satisfied with my group. .699 1585 317
I am sansf}ed with the balance of 677 454 075
work and life.
I am satisfied with my happiness. 641 341 229
I am satisfied with my health. 439 590 103
I am satisfied with my job. 257 838 078
I am satisfied with my income. 202 820 139
I am sa?lsﬁ_ed with my 971 573 364
communication.
I am satisfied with my education. 274 523 526
I am satisfied with my residence. 131 028 .840
I am satisfied with my environment. .258 504 625
T am satisfied with my civic 365 197 540
engagement.
% Variance 27.903 20.755 15.367
% Accumulated 27.903 48.658 64.024

3.2 74, EAE, A=) Vs

Table 2= W4-59] Wita} EEAAE Ao Aol

WAE,
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Table 2. Descriptive statistics of the variables

(N=295)
Standard
Mean L
deviation
Retention intention 2.96 +0.86
Emotion 2.90 +0.75
Social happiness index 3.19 +0.59
Happiness - N N ) .
) Life satisfaction happiness index 2.82 +0.67
index
Psychological happiness index 3.11 +0.65
Frequency of expression of emotion 3.65 +0.76
Emotional _ R
Emotional expression degree 3.17 +0.66
Labor
Emotional disharmony 3.08 +0.80
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3.3 ATAEGA D ARERe] miE Aol
Table 3& AITAEIHA B AR5 T2 Aol
S 1 Aslolth, Qoo 3255 (p=003), 71247}

(p<.001), FAF7F 2% 4 ©lgo](p=.005), 5= 0]

Fol7h BE4E(p<.001) A2le|wr}
Aoz 5]t}

Bold5(p=003),
SAAoR FeletA w2

Table 3. Retention intention according to general & job characteristics

Variables Classification N Retention intention t or F (p—value)
=25 83 2.8440.81° 5.990(.003)
Age 26—30 158 2.90£0.85°
=31 54 3.3140.88"
Junior college 248 2.9110.86 2.850(.059)
Education University 34 3.21£0.66
=>Graduate school 13 3.27+1.08
. Married 59 3.33+0.83 3.871(<.001)
Marital status .
Single 236 2.86+0.84
Christian 91 3.01+0.84 1.163(.328)
Catholic 17 3.1240.69
Religion Buddhist 12 2.51£1.30
None 153 2.96+0.83
Others 22 2.83+0.89
.. Staff 252 2.90+0.83 —2.837(.005)
Position
Team managers 43 3.30£0.93
<12 102 2.9340.78% 4.827(.003)
Work career 13—48 87 2.7340.84°
(months) 49-72 42 3.0520.83"
=73 64 3.2440.94°
. =150 76 2.7140.91° 10.835(<.001)
Monthly income
. 151-200 149 2.90£0.81°
(million won) =201 70 33320.79°
Night duty Yes 147 2.97+0.82 0.257(.797)
No 148 2.94+0.89
. Yes 148 3.03£0.80 1.423(.156)
Five days work
No 147 2.89£0.91
=20 32 2.82+0.70 1.843(.121)
21-30 73 3.05+0.78
Number of patient (person) 31-40 72 3.12+0.78
41-50 36 2.94+0.98
=51 82 2.79£0.96
Turnover experience Yes 136 2.99+0.88 0.625(.532)
No 159 2.93+0.84
<5 65 2.89+0.74 0.482(.749)
6—-10 35 2.90£0.76
Vacation days (yr) 11-15 96 2.97+0.82
16—20 32 2.88+1.15
>21 67 3.07+0.86

by independent t—test or one way ANOVA(post—test Duncan(ab=a=b)) test at a=0.05

34 AX, HAE, BEXR A 2o)ze] w7
Table 4= thAALE] ZH&MEE} 74 (p<.001) & &

Z]’\(p<.001)t 23@*&%0 LR, 2= (p<.001) 7}

35 AT AZw 9 22

] ARl 98 2918 sfeta] 98] AT
ARSI AR sk AM, 4R, o =
T EQste] 9 BTRAS Agelglor], 1 Ak

Table 59 Zt} 3]ARFHE FA}8HA (tolerance) 7}
0.500~0.985% 0.1 ool aL, AR I(VIF) =
1.012~1.998% 10 oJ5}& Ueh} tF T4 g3e
e Aow PIEsit) 2810lM 29.8%2] o] 2
329} &30l 7}2} 0,026, 0.123% A=53133aL, 3709
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Table 4. Correlations of the variables

1] 2ol 27g=52] 3
R 18190, SR P AP 4643, A
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Happiness index Emotional Labor
. Social Life Psychological Frequency of Emotional Retention
Emotion X satisfaction T L . Emotional B .
happiness . happiness expression of expression N intention
. happiness . . disharmony
index . index emotion degree
index
Emotion 1
Social happiness index .341(<.001) 1
Life satisfaction A78(<001) | 633(<001) | 1
happiness index
Psychological 480(<.001) | .639(<.001) | .679(<.001) | 1
happiness index
Frequency of —415(<001) | —.224(<.001) | -.340(<.001) | —307(<.001) | 1
expression of emotion
Emotional expression | _ 5p9(< 001) | —264(<001) | —203(<001) | —258(<001) | 512(<.001) | 1
degree
Emotional disharmony —.345(<.001) | —.330(<.001) | —.346(<.001) | =—.367(<.001) | .628(<.001) .642(<.001) 1
Retention intention .502(<.001) .366(<.001) .563(<.001) .499(<.001) —.388(<.001) | —.259(<.001) | -.350(0.001) 1
Table 5. The result of hierarchical regression analysis by retention intention
modell model2 model3
Variables B t D B 2 B t P
Monthly income .092 1.702 .090 .186 3.732 <.001 .031 .595 .553
General Marial status(single=1) -176 | -3.565 | <001 | -.103 | -1961 051 -183 | -4112 | <001
characteristics
Five days work(no=1) -126 | —2.552 011 —.088 —1.812 .071 —.081 —1.836 .067
Emotion 495 10.004 <.001 .361 6.604 <.001 .209 3.891 <.001
. Frequency of expression of
Emotional labor N —.245 —4.576 <.001 -.127 —2.595 .010
emotion
Life satisfaction .308 4.977 <.001
Happiness index
Psychological 157 2.536 012
Constant 2.322 2.327 1.735
F 41.172™ 46.426™ 46.637"
R? 0.298 0.324 0.447
R? variation 0.2 0.026 0.123

"by hierarchical regression analysis
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