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The Effect of Attitudes toward the geriatric of Caregivers on their
Emotional Work and Burnout
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Abstract The purpose of this study examine to identify the mediating attitudes toward the geriatric patient
in the relation between emotional work and burnout. Data were collected by self—report questionnaires
targeting 142 caregiver in D city and G city. Data were analyzed with SPSS/PC ver. 21.0 programs. There
were significantly positive correlations between toward the geriatric patient, emotional work and burnout.
As a result of analyzing the main factors affecting the level of care performance for attitudes toward caring
the geriatric attentiveness, health state, work type appeared to be significant explanatory variables, and this
model's explanatory power was 31%. Therefore, it is necessary to apply the education program to improve
the social awareness in addition to the stable work environment of the nursing care provider in order to
raise the attitude of the caregiver to care for the elderly.
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Table 1. General Characteristics and Difference of study variables (N=142)
. Attitudes toward caring the
E I work B varc
Variables | Categories n(%) motional wor urnout geriatric
M+SD t or F(p) M+£SD t or F(p) M+£SD t or F(p)
Conder | Female 123(86.6) 3.21% 74 ~0.778 2.51% 46 0.255 3.93% .39 —0416
T Male 13.4(13.49) 3.36+ 73 (438) 2.48% 50 (.799) 3.97+ 44 (.678)
= 402 12(8.5) 3.40% 40 250+ .27 398+ 52
0-55b 25(17.6) 3.54% 58 1811 2.69+ 59 00 3.88+ 48 9.940
N 56-60c 54(38.0) 3.35% .69 (.001) 252+ .36 (‘1380) 404+ 34 (.023)
8 [61-65d 30(2L.1) 3.04% 84 b,e>e 241+ 53 : 393+ 39 c>e
< 66e 21(14.8) 2.74% 78 2.40% /50 371+ 23
M£SD 59.47+7.36
Religion XS 120(84.5) 3.18% .78 ~3.160 249+ 49 ~0.707 394+ 38 556
ehelo o 22(15.5) 350+ 33 (.002) 257+ 33 (.481) 380+ 41 (.579)
= Elementary Schoola 11(7.7) 2.77+ 1.15 2.19+ .63 3.78%+ 32
Education | Middle Schoolb 49(34.5) 3.11% 73 3.105 3.43% 51 3.338 3.89% .34 1.387
AN High Schoole 67(47.2) 3.32% 63 (.029) 257 35 (.021) 1.00% 43 (.247)
< Colleged 15(10.6) 3.53% .72 2.68+ .52 393+ 45
Very Gooda 13(9.2) 3.00% .89 2.28+ 55 431+ 42 .
G 48(33.8 3.41% 58 : 2.56% .41 : 200+ 42 029
Health State 0000 (33.8) 341% 5 1.930 2562 41 1.703 200% ¢ (000)
Moderatec 69(48.6) 313+ .78 (.128) 2.48% 45 (.169) 2.83% 31 .
Badd 12(8.5) 3.38% .83 2.67% .61 3.89% 45
=3 56(39.4) 3.30% .79 0405 248+ 50 o156 391+ 34 o1
[P — P N e .15 .
Total Career |4—6 50(35.2) 3.20% .70 (.449) 2.52+ .46 (.853) 401+ 41 (.307)
(year) |<7 36(25.4) 317+ 71 253+ A3 3.89% 45
M£SD 4.63% 2.79
= 30 101(71.1) 3.31+ .71 1.836 2.54+ 45 3.008 3.95+ 40 1190
Now Career |31-70 30(21.1) 3.03% .86 (.163) 2.33% .49 (.053) 3.96% .35 (307)
(month) 71 11(7.7) 3.08% .62 2.64+ 49 376+ A48 )
M£SD 20.1£ 0.79
None 58(40.8) 3.21% 67 255+ 46 391+ .39
Turnover |1 59(41.5) 3.16% .90 1.037 246+ 54 0.391 3.94% 37 0.364
Experience |2 14(9.9) 3.54% 33 (.378) 251+ .18 (.759) 4.03% .60 (.779)
=3 11(7.7) 3.33% 43 2.49% 30 395+ 21
Permanenta 52(36.6) 3.23%+ .68 12.951 2.52+ A7 6.157 4,07+ .38 5.731
Work Type |Contracth 17(12.0) 2.49% 1.20 (p<.005) 215+ 64 (.003) 3.96+ 40 (.004)
Part timec 73(51.4) 3.41+ 51 a,c>b 2.58+ .37 a,c>b 3.83+ .38 a>c
= 502 42(29.6) 3.42% 62 3.847 259+ A7 2776 3.82% .36 6.324
Salary | 60-99b 49(34.5) 3.01% 83 (.024) 2.38% 51 (‘07676) 3.88+ .37 (.002)
(10,000 won) | = 100c 35.9(35.9) 3.29+ .69 a>b 2.56% .40 ) 4.09+ 41 c>b, b>a
M£SD 84.4435.4
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Table 2. Level of Emotional work, Attitudes toward the
geriatric patient, Burnout in Caregiver (N=142)

Variables M=£SD
Emotional work Frequency 3.52+ .99
Attentiveness 3.61+ .90
Variety| 2.93%+ .92
Emotional dissonance 2.86+ .83
Total| 3.23+ .74
Burnout Emotional deficiency 2.42+ 58
Non—personality 1.68+ .54

Decrease in

self—achievement 3.41% .54
Total| 2.51+ .46
Attitudes toward caring the geriatric 3.94+ .39

tpdAe] 101 B4 Bl Table 302 Vhepton 7+
A% T 7o AE(r=-218, p<.001), Tl (r=—171,
p<00D)AA AFlellxf= 794 312 (r=-322, p<.001)7}

H|S1 A3 r=—469 p< .001), Ao} A7 ASHr= —.267,
p< .001)A frefgh -4 Fehe Bl
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Table 3. Correlations among study variables (N=142)
1 2 3 4 5 6 7 8 9 10
1 1
2 861xx 1
3 877 T84wx 1
4 795%% H31#x 588k 1
5 706w+ 436w A453xx A5Tsx 1
6 556w 442w 551%x 431w 379 1
359%% 150 PEVET) * 27 5% 20%%
7 359%+ (075 244 184+ 275 7208+ 1
021 162 094 059 157 o
§ (.807) (.054) (.267) (.488) (.062) 530w 608 !
9 6415 621 683+ 4625+ 289+ 706+ 123 165+ 1
. ok . ok . ok R ok . ok . ok (143) . 165%
-143 o e -.118 —~.069 ~.120 o TSR
1 Coso) e AT (163) (418) (153) A2 AB9w | =267 |1

1. Emotional work 2. Frequency 3. Attentiveness 4. Variety 5. Emotional dissonance 6. Burnout 7. Emotional deficiency 8. Non—personality 9. Decrease in
self—achievement 10. Attitudes toward caring the geriatric
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