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Business Innovation Through Spatial Data Analysis:
A Multi-Case Analysis
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Abstract

With sensor and communication technology development, spatial data related to business activities is exploding. Spatial
data is now evolving into atypical data about space over three dimensions, away from two-dimensional geographic
data. In addition to the Fourth Industrial Revolution, which connects the virtual space with the real space, there is
a great opportunity for companies to utilize it. The analysis of recent overseas cases shows that it is possible to analyze
customized services by understanding the situation of customers and objects located in the space, to manage risk, and
furthermore to innovate business processes by analyzing spatial data. In the future, business innovation that combines
spatial data from various sources and real-time analysis of relationships and situations between people and objects in
space is expected to expand in all business fields.
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