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Purpose : The aim of this study was to explore the attributes, antecedents, and consequences of patient—
centered care (PCC) for older adults with multimorbidity in acute care hospitals. Methods: The concept
analysis performed by Walker and Avant was used to analyze PCC. Fifteen studies from the literature related
to PCC appear in systematic literature reviews in the fields of theology, medicine, psychology, and nursing.
Results : PCC in acute care hospitals was defined according to the five attributes of ‘maintaining patient
autonomy’, ‘empowering self—care’, ‘individualized and relationship—based care’, ‘shared decision—making’, and
‘creating a homelike environment’. Antecedents of PCC were found to be a respect for patients’ preferences,
qualifications of the nursing staff, care coordination and integration, and organizational support. Consequences
of effective PCC were a functional status; health—related quality of life; satisfaction with care, mortality, and
medical costs from the perspective of the patient and family; and quality of care and therapeutic relationships
from nurses’ viewpoints. Conclusion: PCC as defined by the results of this study will contribute to the
foundation of institutionalization and the creation of a safe and healthy acute care hospital culture focused on

patients’ preferences and values.
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1. g49 €Y

2T HAolwe] ol omxle] Ao
Aste], S} A= gt HE Wed &
A OJmof| A gAF Ap4lo] A mef TRt Al A=
2 Zofsta Rt Ao Ert A mof HHgE
54 g7 HskE 1 QltJeong & Park, 2019).
A= A7ES (Patient-Centered Care, PCC)=
ot 7iRIC = A SRte] EAE QIS AE 1t
Sh= A0E, 7too] AZ FPYAA AR} 1oAY
NEeE ST IS 24 (Lusk & Fater, 2013)
U= B2 A AAZCE F83 He=E tiFE1
QItiKang et al., 2018). $XEA7IS = 3R] 7
HAQl g9} Ao, 21l 7HXE &Fstal 346t
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=K Castro, Regenmortel, Vanhaecht, Sermeus,
& Heck, 2010). o]of| 852 A9 A2 w7t ot
e 2w 9 27 I B3 QipEHo] o]Fojd 4
AES Zofof Jith. 53] ZheAR: 2441 WY 24t
o} A5k IAHAA ISE AlSsh] wiwoll At
THNEE AHsk=E ol S83% g ddsial
AtHJeong & Park, 2019).
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Nam, 2016), o|¢} &2 EAI™E &6t 55 &t
A 5471 AFEAZ sl Bhol dHsto] A
EE 8%l QA A&FHo=E FUsk §lo
(Sim & Ryu, 2017), =R18A=2 913t Ex547tS
AH2 BAUNTAEA 588 SHAAR =
It Wilberforce et al., 2016).

FEsEHY Ee SEEHo] ddgt S tiEE
AN S TeA| 4] Foke] oj=mlo it o=
L7t 22 555 A 7 Q1 SAEA(Lee
et al., 2016). =%1 A9 X|&A 7ke Q= THSRE
2oFo] 7tS A7 t=ERE FHLR 71 E Algolof
StEE TRl te= Jekll A7l A¥EE 5
7N Wilberforce et al., 2016). T3 7FSAP}
A5z B7F F2AH| A Y] F83%F 8%10H,
19 8= FFAI7I7] oA =919 HEA E4
2 =5t SREAI7ES 7 @EITKMcCormack, 2010).
ST AR Bl A E HoRO] 7he A
|2~ 9L, QEHlE XEdA, AYY 2 AT
Ao, AFYE A4 59 37841 At AgA+
B3 d#A 1 Yo i Wilberforce et al., 2016),
ST E A B 1AFA 5o dA d
71554 Y ot 3R E ARED QIS £ ol
2}, SREit Ad 4] o7t oA tfshAl A
I e} =e] A SRSt et TRt e T
S (Kang et al., 2018), AEEEHYA(Jeong &
Park, 2019), x=Q1Q9FA4(Tak, Woo, You, & Kim,
2015) 5ol &Fdhs UBAE dide= e o
T7F TSSHAl o]FofA L Qlov s Y Ee
THHY YA e RsAttE I AT
AiFor BE5 Agolot. webA kQIekAke] Al
A Ay EGS 1 A9 SASHNEE 3
St7] flsiAe WA, dE RQIVIARE St S
750 gt HEdt HolE TESh] gk FdEA o]
S74 g MY 4L HdEstA +8st
1 olF HIFCo R A& AFTIE=E o]/ 7%
£ Aot Walker & Avant, 2011). =& F4O
2 oozl RFAIZIS O gk fEEA Ae =
AQGAE, 7H, A718FAE, JAAFTA S-5AA
A 5 HYSHA olFoA L o, 7] o
SoflA Y= ALZA(Wilberforce et al., 2016),
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F9l A0 HolE =2]9] ¢ PubMed, CINAHL,
PsychInfooll4] ‘Patient-centered care’, ‘Person-
centered care’, ‘Resident-centered care’2} ‘Older
adult’, ‘Elderly’, ‘Hospitalized’, 181l
analysis’, ‘Concept clarification’, ‘Review’, ‘Meta-
synthesis’ & FAo]2 2000¢ 1€95H 20194 497+
A E A=t AR A3 8210 HAE QAL
ARSI Aigo] xekE 13Ho JFEA A+
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7kl et SRS BRI
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ZofloF shH, 7ke AlFAl ol2gt AolE FEsteiof
St Wilberforce et al., 2016).

AFASA = A =mH(therapeutic agent)©|
], =9l QIRsEo] Aatgle] ol&9] IXM(person-
hood)& &%35HH ol&9 WS Bl AldolA] 4
= ofsfstal Z4ZHe] elo] 7kxl Q1A A, A
52 1T 7SS oJu[gtWhite,
Newton-Curtis, & Lyons, 2008). =, AFAE47E
= Rl YAES] S ZFa AR AL Algo] QLo
7WEieRlo] 7R 79} IRt B4, Aot 555
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Y= &0 A 594, ARREE Al
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4 87t A3kE 715 E AlES
L Zo|tHEdvardsson, 2
T AV 7IHEo 2 o A =24 TAFEE Bl
25 Algstal AT A5 oA EE=
Sk Rl SAIEA FA e 2w FoHriMorgan
& Yoder, 2012). SAFAHNTE 7]1E2] A=FHY
7157} ofd wole] Aeld E4E ofsfek, ol
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el A7 welzt 4 7he)
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(1) & sh2olA 9] 7id AME-

RITESA o]zt -Bol= 19609 AeJsFA} Carl Rogers
QI7F54Alol2(person-centered theory)ollAl *3
AAJsto] o]F- of2] oo AA AMGERIoH, 1970
W SR oj=o] A4l SJAF George Engele] 17+
A Mds gu BdoA BE-AH-AR Zdg X9t
AJZFHHThe Health Foundation Inspiring Improve-
ment, 2014).

o]z Hopof|AE= 19609 Micchael Balinto]l 25
A7TESA] o] A2 =dEleoH, E5] ARE ¢
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A} 7 AT AL-S 71Z5I9HMorgan & Yoder, 2012).
|29 skl(Institute of Medicines, IOM)& 20014
B 1A ‘Crossing the Quality Chasm oA R54]
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Ao 2 Agsfjof qhrt= ¥ske] RAJ0E SRS
7+% 7o) tiEE 9t Koren, 2010). P9l ot
1 9 AR AAEAE 7HAIAL Qlof TRkt AR
£oFe] A=E AlFHoof stEHE ThHZARl tee 2
749l 9Ide Z7HA)7IH(Wilberforce et al., 2016)
2739 gERkgely ZAH nRrt F8skl, JAAH
2|E|9] wWoflA] 719 FAdT =219 7HXE BHE
gt ARJAY AoA HEE Aok k=
(McCormack et al., 201005 53l Y219
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5 7189 AA| 59 £/4d0] ERIFJTHDow et al.,
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Yo A= FHZ SR (Kang et al., 2018), A&
Z3U(Jeong & Park, 2019), 7192 ¥AE(Chang
et al., 2018) SollA TFsl= 1HEAM] SRSAHTE
of gt A7} 5] o]FojR| AL ot TR
S0 FFE A= 82UE FRIsk= Al RARAT
7h tiFRoln, w9l oAl wRsh A+ Mt
A7go]t.

S A9 A=A
SA(Koren, 2010)2} A77ts 58 738KScholl, Zill,
Harter, & Dirmaier, 2014), 7183} & Ao 7]vk
St 7F5(Scholl et al., 2014), 2AFEA T-HMorgan
& Yoder, 2012), A Z& 349 ZA(Tak et al.,
2015)2.= motE|Qict.

65

2. 739 FEY J|E=50 £4 &l

2 AtollA FRlgh B A =AY 3REA
roo] thet £ 9] A2 F-Al(maintaining
patient autonomy), A8 53733 empowering
self-care), 7fE@3} 9 &4 714t 7+S (individualized
& relations based care), YAFEH F-8{(shared de-
cision making), & & 33 ZX(creating homelike

environment)©]Tt}.
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o]tKoren, 2010). 7|4 4 &
A, 282 2L 52 AZsEE

o] A& T2 ARt SAFSATONA T
7t5.9] di4olgtar & 4= UKFlesner, 2009).

2) ARt SEYSt
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S fgsHA sk 5838 8471 HtiMorgan &
Yoder, 2012).

3) st U 2 Tt 245
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t[$Hc McCormack
et al., 2010). Y19 AL olsfokA] garxi= i
ol 7157 AlgE S gloug o]59] QAR £3},
A, A, 5, ASEE EFstolof gthMorgan
& Yoder, 2012). 7iIoMA H= SAFANSE AT
sh7] YsliAe el kRl9 715 H oA 550t
HEE 7L S FgFoly gt BAE FA50
of SH(Chang et al., 2018).



4) oMEY SR

AR B AR sl A7 e
o] ool Aok, 714 52 &5 £AT + AU
olof 3hH, ol W8S A=y F
goll HrgE 5 LS SR, VRS, Qe B Ed)
of tHKoren, 2010). 53] W/3A4ZoNM 2] BG4
=& Aadd AREAS ol Lol SRt 7t

3}-75-0lzAl 7k A=zt P4 W

H E - O o
HY W e e EHEY Qo] HY W 23
9 A AR7} htElofof sh i 22 E97|7F
FA=]ojolghS oulgitt. Q13 7haAtele] FAgZ o]
I e TAE B! k1Y) aFet HS B
T 5 Sle WRFOR AJHo] ZEFoiA o} FhHKoren,

2010). AL:=RIoA BEL GmAR|AT) AlTHE
311 9AFe] siES AR gt AEE AEE

= 0,

I 7IEAY BAIE F5kaL "ol AlE & Qe &
Tog A7 4 s HAegS 2A5oF & Ao|

tHChang et al., 2018).

3. JHEe 2 A 18

220
- o=

AR Y F8 £48 BE T oS

= Qe SRE IeARe REAZe 57 8
e 2R ot 22 ZAARIE s
784 AN 59 A HEFE AT REX I
ool g2to] &kl £9o] ofsto] AE2 7hssit
EPERE didAtelth. AMlE ARl o] FEA
l =5o] "adt ez HolA weAE EEH7t
15 A sPg o] eyt HolA dad Zd= 9
dolgltt. Iwd e AS IEANA HAIFARS
AL = AR TBARES] AAE 2 TaA] il o
P e e B S G B2 i e o [ ) = A
T EojHHA EQRE RS HolX Qlth JIAE ®
2 olEgH IoARE AXS] &2 F FAl w2 WAl

RSt SaER SR HE 2w Uil 3%

=

)

66

JEI7E A

e 7S
7t AR S AEIE S]lska
W2 o AAEA
Agsl =FTB3)). 315
™, 713& siA4 7S HiEsior 32 A
3 BAZE dRAT ARE dE2 BaEY Ae2
U d50iA oAk skl 4lA] ghoFetal sho] &
HI7} A B2l shal 25 7HE]7]= ST DL
A & A= eARA Ee &9 Z3ole A &
oo 42 52 wokg A2 45 #]00] &
= 3A #3713 SkaL Ql=H o] ’e] SheA] B
2L S, ThEAE Yz 2 HY 7HE Esial
<A Bl 2 45I00HH2)l. MEjARtel Z71ESE0A

A FHE S5 7 AT FAYE e ARk
el AL, £83] Wl T ¢ UEF AES AF
oH, Helrt St & ko] Ba G| i)
SOEYT. HEE AAEs 5= DASKL FHE 4
ARE AR o= 9l ZloH, AR JAAUSH
JoY Wi FolsAd A == SAVE vl
FHsHA = Ak WITAL olop7|s) EFTH]), 3), 4)].
HIE R ARE e ] Heldlal 28 W
A A A=Y HAT olsT 271E € Sl
= SIATD)]. TBARE 4007 & AT A= A
SRISIALL, olEd wf JAAE L2 HolEH THTA

oA ZAIs] AAIBHAH.

9] Aol A Q1S ERE THSAR: 3R] 414
7153 AAA AH, Y A AR 52 st 1t
Sokal flow e BHE A 39 ke A=
oF ZtoAgo] Hisf JEE Algstal =913 1 715
A FeALE AleL 1L Qe ERE AL

i

3L 0
o

[e)

e WY WL 9ol B 5 U=S B
Tl WSstol ZEAS AT AEA BAS A2

AT

s Rk

4. Jigel 2 8

1) AR

AN BRG] S40] R EgEol
ou} % o Tl A S AE Lo, of
Folo] U4 Hae) WERIL FA% £42 Berg

o]

x



QtHWalker & Avant, 2011). £ AHl= 4Y9w=219]
FAE £ F 1), 4, 5)7F Z3FE FAAE eI
HEF TS T 1093 PSR HolA 71
oA toE Wolerirt Hgow JAtA| 3Y H o
2t BE Ao = ©@EohA H toAt C= A9 A
A, A7 1s FEMMSE-K), AA8E352(ADD),
BHHS, IS, FolokE, SR 59 ANl
JL7IBAR} 127|152 ATl AplA F 2Rt
FoF 9 AAEE Brlsk] flef HAE it 1t
A C= S B Higt E7FsSHAINE /AW ol
H w2 AI1YAY 52 BlEE T2 HRlt= A
7152 B0l A =ik WA &3] Al oA A4
= a7fstarl SRR A A oFES Fool| A oFE
9 FF & FE=E 5ol gt AEE ATt
[4)]. Fek& vl & APYHE FRlstaAt AlgH
AA HEZ st st /AU ofZAH YALE =2
2 33 Iefal ABEd & R 7153 5UTHA|
AAFRE AR v} FA e RS
AsIACHD]. BE IHEAME v & HigE & &
= BRI B2 Ajtste] 3ol 714 s
AAIE BHto] EEjZickar TEa AYHE 19
Ao B QEZ 0 R AHAS APttt 1™
o] 7hgQlo] QAo Hox}7} oo oA LEZE
Folof] £3o] & 714t AFoE HHAEE o
T4 5tk gejseo] AE0E AHAES =
T 24 5 A HA Qe EZ 113 7]l A”lE
A £o] FAIA] @A SjER F[5)] AHolHORE
ofe} AR TR}l HEstal QUAARC.
2 Adoleith
A AHElolA B keQlE EH= C ISAE
AREARl A7} I E ISk T
2230} 9] HRdS st 115 E AlEs)

ar

o
=

A

u] 25N
=21

m oo

o

w54

Y

o)

L@ iyl

)
H
N,
i
iy
o,
-,
ot
filo
i)
ol
_0‘1"
k!

ellA

Aol

2) BHTHAR
HijAEls 248 1 7ol £4do] UehA] ke

67

WA TEE &4 viejEs AR ettWalker
& Avant, 2011). & A= JY=R19] SAFAHTE
S4o] A ke Abfolet.
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Hospital environment

Attributes
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Consequences

Respect for patients” preferences

Qualification of the nursing staff’

Care coordination & integration

Organizational support

Maintaining patient autonomy

Empowering self-care

Individualized & relations based care
Shared decision making

Creating homelike environment

Patient & family
Functional status

Health related quality of life
Satisfaction with care
Mortality
Medical costs
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Patient-centered family-focused care (PCFC), Individualized care instrument (ICT),
Person-centered health care for older adults (PCHC), Person-centered care assessment tool (P-CAT).
Person-directed care assessment tool (PDC)

Figure 1. Antecedents, attributes, and consequences of patient-centered care in a long-term care environment
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