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The Effect of Compassion on Job Performance:
Focusing on the Creating Research Model through Qualitative Research
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Abstract The purpose of this study is to reveal the causal relationship between core categories experienced
by firefighters in the organization based on the grounded theory as a method of qualitative research. In
this study, we interviewed 50 firefighter information providers who work in Seoul in 2014, 2017, and 2018,
and conducted a research model that shows the causal relationship of core categories through open
coding, axial coding, and selective coding. As a result, compassion experienced by information providers
is revealed as a core category, and this compassion has a positive effect on positive work related identity,
collective self esteem, and job performance. Therefore, the theoretical implication of this study is that it
has derived a research model that shows the causal relationship between compassion and job performance
based on grounded theory as a qualitative research methodology. This study will contribute to the
formation of the organizational culture that enables firefighters who desperately need compassion in the
fire department organization to more actively exchange compassionate actions.

Key Words : Compassion, Job performance, Grounded theory, Fire station, Convergence

*This work was supported by the Ministry of Education of the Republic of Korea and the National Research Foundation of Korea
(NRF—2016S1A5B5A07918791).

“Corresponding Author : Sung—Hoon Ko(baumhoffnung@naver.com)

Received April 30, 2019 Revised May 21, 2019
Accepted June 20, 2019 Published June 28, 2019



66

AR =5 A9W A6

ao

1. /ﬂi

.

2001 9-118]8] o]3 m= wjA|7A thgke] Dutton 1
T} 119] TR EL FAZXATINPOS)E FAst 34
= [e)

I~

o
(compassion) ol gt ATFE A 5714 23] zleda] o
3L Qlek o5 FE HA ATEA AlEATE FAL
kol et ATE Was 21 9lan, el A= 2012
o 377} ojd ool WAE AFTH O AT =e]
Fehitolel YomA AAA g1t Ao S

5

(o]
AZE A7) gaks) e gl Ao 1],
a7kl # t

31 9] Aol A= Lilius et al.(2008)[2]¢] &
TollA 37 28 4, 18 AAA =Yl g
AZ3Ian, ) Aol M= 37k CSRe] BAIS A3
15 viEsle] 3 2] dAll4], st &
47 gk Al $AI5], 1E]a 3 e X
g AT AT Fol Adoisiriel.
A= 1Et Lol A Al 2 Bkl
, FA el ApdAoE s e

i

[
=
w

-

tfgk 24 O
T3 AFE JgEGit) &, B ATe 2A AT i
FR1 Aol Rel| 7|9t slo] AlEo] 224 Ulelx] A3
aF= ato] ofwgh SAAQ1 QAaks wIXA|l EA] AT
E5 =59 WA} stk mgk B A =ed dplES
£ 7] JIFRHAIE U= ATREES &) oz 9l
3| FAle] WS wAslele] S A AT 7S Wl
sfarzt gy,

ElR19] a1%F (suffering)ol] WH5-8h= A4 0= HE=A] o
A(Acting) & FHFeh= 37=2[7] 11972 tjd s 8
Ao} T Lol FJ== i Ee] mide] - Sollx
@ w= Aotk 1EARE ATE A ARl
AYEANA TS HIF= TAll ARIE gk 22 UlellA

= CRiEs

1.1 ¥ (compassion)ol] thah A3+

A QA AMA, BEA oM B Bkl

e EARRAQ ands} 2SI B ok
Agsh= Ao AQof vzt g o= 74
1, vRee] A, ARk olijle] S, LB B
Sk A 2EdA S0l ke 4 S 10, o2& A

N
S

of ke 24 Ul 3gel] A T FRASE
583 9o A902A A8 B Holrh

do oy m o
3

ol
=L
£

=
[7,11].
A AR 812 57 (sympathy)2 EF19] 70l

A Fdato] U 2R Al 7o) ddE = Bloloh FA
(projection)& W] 7H-& ERIC] 717 &ol] o]§iA171=
Ao)aL, 5] (identification) = EF1Q] 743} 1} #}2l2]
73 o] 3} (oneness) 7t Ei= Aol

-

1.2 343 sAA 47 A8

2 FAAYEC] T FFto] A 7o) ofu st
Qe n| X E=AE 253 Lilius et al.(2008)[2]-2 150
W3 Ao IS A 24 FAYES A,
715, Ak e Hebg 2 SAA 1S Rl
thar ekt Bk S A BIHPOS) 9] ATARE AT
ZA Hjellx] WAk F7to] 384 S EAlIvhE
AL 9s)aL vk 2,71

3kH Weiss & Cropanzano(1996)[12] LEA &
& Fak= 9= Fash wiE ARl ARl R AEhd
A 73794 ARRAolZ(AET)ol 7[R 8l 37to] tidet 54
A S Atk gt e R 22 oA
TS B TAAEES ARl Gl gt E 2
A& AVBE A A7 ARG PWRD S F435H)
Ao}

13 347 70 A e A4l W

22 Yol X Fe 7483 AYUEL Lilius et al.

(2008)[2]9] ATollA F7g3810] T4 TS

(SR=)3

N fe] ™ ar=

ate] Zplo] wrdshar e el dis) 5784 AAdS
A a1, A= A e AP ow uie A

= 7H oA At

TS APl 8l tidEel B shal Sl gl



Z7H(compassion)©] AFA T BN I AW ATE B AFRY AL FHOE 67
g 24H QR NS B8 gse A (theoretical sampling) & AH-3l], o] 24 TPL 14
o] 2P 24 Ak of7|8] ZAolA] Br} oje} 27} AR ARe] £ BAS wEa A
O A4 TAREIAE 2N o B A o] ol Al ANTA B8 ok e
A RO, 2 2] U] TRS AR lEe ARE BYE T RS wEs= AL uach15],
A4 dFHE AAES s | T A =4S H ol A= Strauss & Cobin(1990)[16]¢] #41 w
o)5ol) )7, Ao FHake AR AFACE) WS ol4atal EE (open coding), % % (axial
< YeRA == Aot coding), ¥ 5 (selective coding)®] H8L AAA F
L4 e s A a E@_i 10712] HFES =& Uil T 1071@ H
25 71 fAk WSS vl UlE ¥ Fol ws 3
nga} JREAdIte] QI HAE Bl uAT-FEY zéo AR HEA o 37k 2AA Arma Az, 3
(2015)[13]¢] SAFolME ARl TAEET)S] Ha8S & A 2}l QAR A7)e] SRS v W S
alo] LSS ARlo] &9k 2243} the 24E wlulsh 919lth
ol Q18] LSS T 7S AT ARlo] 2ol
5 QLo Al Aztata el gick 24 u) 3. 2H A7
oA TS AT 2miRIEe] TR B 244 ¢ O
wyk AARE 2] B F 2SI 5 AEL A
Aple] 24 2A0] el B 2 oK) A o) STTE S, G, AN, B S &
A @ RAolata 2ASI13] A SR R AR 508 ’8233}93\5}. AE
Bortel(200D 1416 G124 ] Fgqizel o AVEAREE S 2UA FoIN SPpet W) e
ol BAVERE 5 L AP} pasiEe) e Ay o) S SRS S = adad 29 10
AT Wl Sleh, AMOIIES 5 1 AAgh O 9] T S08S] AR dde SElc:
BAPE RS A B, AR A o) & SRS ARES] SIS T T A3 el A
Aol B AR F 2 Aud gy (o Lo oRel SrEebh @l HeHe e Y
W OSSO TR0 g BA TR Aajel o) 1ot 2 ST BRARAES s,

e sy A A 2
A o7l vl A
Aol el 9o vl o
93 A7 uolA 2 AoltH14].

EOXLZ‘_‘]ZO)\

1.5 &7 o)&
AR e WY AT A% BHOR o) P

WFE 98 QA AP oA £

Table 1. Characteristics of information providers
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Participants Gender Age Tenure Position Charge field
A man Mid 20s 2years SobangSa Fire suppression
B man Early 40's 17years SobangJand Fire suppression
C man Late 50s 33years SobangWi Fire suppression
D man Mid 20s lyear SobangSa Rescue
E man Late 20s 2years SobangSa Rescue
F man Late 30s 12years SobangKyo Rescue
G man Late 40s 21years SobangJang First aid
H man Late 20s 3years SobangSa First aid
I woman Late 20s 1lyears SobangKyo First aid
J woman Early 50's 30years SobangKyung Administrative Team Leader
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Station canon Year Administration Field Podium ge e SpaC
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Administration X X
Field Podium
Team Prevention
Equipment . . Team
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Accounting Team Fire
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3Field Podium More than 10
A Seoul 2006 Tnspection Rescue .
Responsible Team First aid times
Promotion General Team others
Training Team ' Dangerous
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Goods Safety
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Administration . Prevention
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. . Dangerous
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Table 3. Examples of coding

Selective coding Axis coding Open coding Subcategory(Attributes and dimensions)
. . . S . . active expression
Business pride Expressing pride in doing things - -
passive expression
At the beginning of the
low
company
pride Cause of pride A career employee high

Collective Self Adapting to work

Esteem - ;
Getting the job done
Pride of Integrity
e e R L . Pride from having a positive image
Pride in firefighting Kind of pride in your job -
Pride due to the cost of effort
Pride in being recognized by citizens
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Table 4. Coding of Compassion

Selective coding Axis coding Open_coding Subcategory(Attributes and dimensions)
Happy birthday party
happy or unhappy event Wedding celebration

A funeral service

Mental caring . work—related consultation

consulting - -
consultation related to non—operation

Senior mentoring

Mentorin; -
s Mentoring External Members

Regular meal

Having a drink with colleagues

Conversation with fire station members
Talking to external members on the homepage
Soccer with firefighters

Fitness training

Physical caring Assisting Fire Suppression Services

Helping with firework Help with rescue services

Compassion Dining together
Temporal caring

Conversation

exercise

Assisting emergency services
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Table 5. Coding of Positive Work Related Identity
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Positive self—esteem
Positive . . Positive identity
organizational Positive emotion - -
identity Positive evaluation of people around

Positive mind related to work

Propensity of firefighters
Work Related

Altruistic propensity working outside of the office

Fire station general administration

Individualism tendency
work

The propensity of sharing

Identity
. Service character of fire service
The character of fire FE—" :
service 'dm'lmsFratlve nature o General administration
firefighting work
Positive Work The character of fire service
Related Identity . Participate in long—term fire
Causes of personality change _—
.. fightin
Altruistic Change in personalit
personality s P ¥ Repeated fire fighting

The result of personality tenderness

change Positive mind

encouragement

Becoming energetic

Positive effect of citizens'

Motivation stimulus

Purpose of Social Reduction

Positive pride in
work
Pride in emergency
services

Personal judgment Execute judgments

Pride in first aid

Aspiration to learn new

Execution of Aspiration
emergency knowledge
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Table 6. Coding of Collective Self Esteem
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Selective coding | Axis coding Open coding

Subcategory (Attributes and dimensions)

Business pride

Expressing pride in doing things

active expression

passive expression

pride Cause of pride

At the beginning of the

low
company
A career employee high

Adapting to work

Getting the job done

Pride in firefighting

Kind of pride in your job

Pride of Integrity

Pride from having a positive image

Pride due to the cost of effort

Pride in being recognized by citizens

Collective Self

Difference between reality and theory

Esteem A drop in Factors that reduce self—esteem — -
Immature citizenship
self—esteem
Unrealistic legal system Unreasonable fire fighting law
Self—esteem
Positive self—esteem . S . .
. Positive pride in work Professional spirit
formation
Your own rules
A source of pride
Pride in organization Feeling of help
Reason for pride
Positive pride My parents are happy
formation Mental help
Specific examples of colleagues Temporary hel
helped by the organization porary help
Physical help
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Table 7. Coding of Job Performance

Selective coding Axis coding Open coding Subcategory(Attributes and dimensions)
Rational work evaluation
Ability—based evaluation
. Self—evaluation
Fair work . .
Job performance aluati Types of fair work evaluation
evaluation Paramedic evaluation
Objective Firefighter evaluation
assessment
Rescue team assessment
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