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Abstract

The purpose of this study is to identify the effects of employment insecurity on organizational
commitment and turnover intention, and mediating roles of conflict in Chinese enterprise workers. We
examined the theoretical background and conducted an empirical study. The statistical analysis results
revealed the following. First, employment insecurity has significant negative effects on organizational
commitment and positive effects on turnover intention. Second, employment insecurity has significant
positive effects on task and relationship conflicts. Third, task and relationship conflicts have positive
significant effects on turnover intention. Fourth, intragroup conflicts (task and relationship conflicts)
have partial mediating effects between employment insecurity and organizational commitment, and
turnover intention, but task conflicts have no mediating effects between employment insecurity and
organizational commitment. On the basis of the research findings, this paper discusses the theoretical
and empirical implications of the research, and provides directions for future research.
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and Sutton (1991)¢] w=w FALE] 23
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o} Al AkAE +UaEA 24
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7l &8 FtH(Wang, Long, Zhang and
He, 2018).
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Jehn (1995)& #‘?37‘5«1 ol A 7k
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T 2174 7kl 7+ o) /‘gﬁ wAEFL
R S R 7}.;;/\30] ok AushEA
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= 55 74 °J*JJr«l HAZE EHS AAR
AgE 7o 3E 4 ok (Wegge, Dick,
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ek st °l—r°1?<1% I R A e
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th(Allen and Meyer, 1996).

o]#3t Zs= Butts, Casper and Yang
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A o]do] HA] o|H = 7:]])‘\}61—0 E'/yq Z A &0
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and Jo Sung-Jun, 2016), A3 ATo|A o]F&
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o] old 5 Hetaal & ul ofH AREoluk
Abdel disl QIA|skaL o]& nigo® AHA7L
FAH P dovle HEE 7HAA €t
(Li Yi-Ran, 2019).

o]k oJujoA Bluedorn (1982)2 o] 2] o]
A3 ATE OB gudsnts o gers
FAow o|Folzo} Brh AalwA ol
olw Mde] Fads AxaETt. ket
oldYFE Arstr] M= QA AA, H
%, 5o sfdo] Jashy] wlolrt. A o]
Ao)mrt vre PSS 2AEYS S
= ol Bls, o]Fewrt e 4
Zrol AupaaE 22 ESlo] FHaste A
Ht}(Jeon Jeong-Ho and Jo Sung-Jun, 2016;
Mowday, Porter and Steers, 1982).

Be AAATES o F)est FHH =
A Beel D871s A, U8, 27
29, IMX, $84 853 0o RRAE
ol AL Hiekal glEH|(Jeon Jeong-Ho
and Jo Sung-Jun, 2016; Lee Jun-Hyuk and
Jeon Jeong-Ho, 2016), Lol L&ESHH o
2 Rl AEQtoly 24 W Z5o] F7tst
At ARt 22 o ZRE] W= Q1A HA, H
T, FEQl ddo] F=3 Beolxm FALE
o] o]F o= FUhEE AR wEHTHCho
Sok-Jung, 2018; Gould-Williams and Mohamed,
2010),

B4, ol4e odZels WreA EA
T 7HA Q9o g Absjugto] 23t 1A, A,
H=, 59 sielo] AEEH(Homans, 1958;
Blau, 1965; Emerson, 1976; Wegge, Dick,
Fisher, West and Dawson, 2006; Wang, Long,
Zhang and He, 2018). A}3]uglo]E& 3 7)o
TEH9Ee] Z2F oY Pt T8 FALETRY
HEADI ol A% FAEEAE ofnlaa
A, A, HE, FFe] sH-2 AR 2N
= 2 A o 9A 1Ak B8k
7Fe ou|gttt, o]Ao=E AAle] Aot

=0
=

Ir o

o >,

e

At EE TEEYe] wskEel e &
gl o3} S 5 AR, AAS] 21 X
ol thsfxfel 1A, B, Bz, ol el
oA EutE % QJth(Wegge, Dick, Fisher,
West and Dawson, 2000; Wang, Long, Zhang
and He, 2018).

=
= TheE], AARFelel QzkE A A
e

o,
-d
=
ol ~
o
- l‘UlO
n)
Ho
n)
R
e
_O|L
=,
e
il
k1
pass

U ol Qlsl A Baa 2 ngR
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2 Azt QA HEA, ol BFHL
= z2e] fEAE PAH 4TS v

#Hoh(Park Kyung-Kyu and Lim Hyo-Chang,
2005).

S B o] 2ol He A
of it Fazoz HEAd ZEE ofH
7Rele] AL B2 ZAYG= st

she AR F shtolh. meby ® A7e
DGR 4B, ol omste] AR
APHS APAES B B AY B
Aol ojiFgel weh, oAl Snge mee
Al 1ol wF Al Aol that 214
ofue L v PeAE SR e

WA, Tguckge] 2ABol B I
WAl thal Atk AelmEtolgel ¥
A z22de z7o] AT el lsiA

WAEHE o F 7 (Robinson  and  Morrison,
1995)0]9, Z2jo] FgdelA Algsh= B
o] T2 F&I} nlwste] Ak 1A EA
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of Al Ak flubsle A=A, x4
ERE W FRE A FE9Ee] =

& zrasp g
sgeg e AZhe Ao g F1RAsl
e Fansla, 24 #elg Asjs) @
7 54 wslo}

2007). SF ofue}, A8-EQ L 4lF ol 7
we wgE gt
(Ashford, Lee and Bobko, 1989) A7
FHAEe AAA B Ada. oD
okt APATE T, LEEIA S =X E
Yoll dHE F()e] 2HE HoJF1 9t} Ko
Jong-Wook and Jang In-Bong (2004)2 1§
QFga} e o4 wate] A2 3el Fela
()9 FFE A AT, vhedt Fejo] g
Bt A gk EYe] FHael Aale]
vlelaeol ol ¥4 Q148 wela 74
3}t (Roskies and Louis-Guerin, 1990), €]
A A Fo PAUY S vme Fo
o Qs neuAe 2HEUT 3
Al #Alel Ak Zlo] FdAsitAl =&yt
(Schweiger and Lee, 1993).
Beow nguege T oo

gt A7t ®ol MU (Lawler, 1981;
Porter and Steer, 1973). L&y 2ol 44
ARl A Bt 7199 ARG R <)
2gAE 717 2HIN TALE BE
T=7F o A =2 TAEYE] EEe
Ao e,

Brockner, Tyler and Cooper-Schneider (1992)
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Bobko, 1989). °]& <&l ZATAYEL 4z
A Ak guke] TS =AA =M AE2
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o1 HPEA) HER AV FsAe] Fo
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T8I B A4S HE PAAS
24 0 A0l #9712 43408 A
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2 oS3, 57 L S e 24 A
4 9 gelaladol
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TAAEL AN wmo] 2 BE) B
AR Aol B2 FHAEA
| B=g 27 B3, ool A
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7. Z Y 251 ZX2Y
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O|Z|Q=9| £

FPA52 FAYEC] LS TP
WA = o gigolu BYXE 9vgh
t}(Jehn, Northcraft and Neale, 1999). 32
S 53] FAASe 715 S el
zpolol| o) wAYsI=H FaolEH ol JFd
5% Sgise] WAE 247 itk Amason,
1996; Hambrick and Mason, 1984). I3 Z45
< ofgk oAdE AAskL 742l H|gte]
7hs3ithe oA Akl £7154< 9
T gt} SRR o EAX|7) A2, £A
af2n]g-o] WolAH ZAFEY SHAAN F
Al 2¥7 o & Fubel gl

T

ks AelAE el o ag uy
aha, ARFHIL ABIA @] Wliel A
@ QrPzE /ds) olgth F44 el

2% Aol A g A ItAAE @l
7] wiell 2Frd dart $4] e, A
A 2ARGE §AT 5 g Bk ol @
z20i8 ATAEE 7] oA & ol

Jeon Moo-Kyeong, Kim Jung-Hwan, Han
Kwon-Hee and Namgung, II-Sung (2006)2]
ATddME FHdETS A A4EFE AR
o] FE2 YobA|aL, o] o FolAle
Ao BAENeH, sl9] ATolMre 224
Fof] B JFE vA= AR YERT
Raver and Gelfand (2005)2] dollA FF2

T2 A=Y FAEAH dFS A Ao

At olF=of vjAE FFBANA 259 iR 249

2 YElst) Bedeian and Armenakis (1981)
T A%o] AN} #HE s 7 107 o]
owof 2HFAHQ JFL ATk ARAS ¥

2, g o)% ERAen pelselt wg

N

Hage] 24 o HALEL A A
o e o] H s etk A5 3t
(Jeon Moo-Kyeong, Kim Jung-Hwan, Han Kwon-
Hee and Namgung, II-Sung, 2006), =3l ZH7|
25 AAUES A7k FAo] 2H ol 1)
& B9, 5 2 Rl 24 HEs
yetds  3elslgdtt(Jehn, Northeraft and
Neale, 1999).

AR et FasHA JHIA] A
Aot BAAE FAdE] M= 73
A AR el A= S ofnlgitt
olal i-ef FdsHA WYY AALT
BAES A7 A5 Astel xR ololA
A JERISE] BAAQ] JFFS vX7
FTHWall and Nolan, 1986). Surra and Longstreth
(1990)= Frste] Bl 25 A +
A2 7 Ak AR A dig W
STt Yol A APATE 3l st
Ak AMAHA FAZ AIFYE Eeh Hie
7F diQldA A FA 21 G4t G35 7HA
Hh= Aot} Jeon Moo-Kyeong, Kim Jung-Hwan,
Han Kwon-Hee and Namgung, 1I-Sung (20006)
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Az FA4H JEFs vAA
Hol A= 2AEYS AEA Erh(Polzer,
Milton and Swann, 2002), &3t #AZS59 o
EA WA 2AAAE A4 ok T
AYEL 248 wug Ay 2Hof dig
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Table 1. Profile of the Sample

Category Frequency Percent (%)

Sex Man 210 60.0

Woman 140 40.0

20-29 189 54.0

Age 30-39 94 26.9

40-49 59 16.9

50-60 8 2.2

High School 108 30.9

Education College 118 33.7

University 124 35.4

Employee 187 53.4

i Deputy Chief 77 22.0

Position Chief o4 183

Director 22 6.3

Below 3 yrs 81 23.1

. 3-5 yrs M 31.8

Service Years 5-10 yrs 89 05 4

10 yrs more 69 19.7

Employment Status .T_g:;i?gs 31%4 isg

Clerical 64 18.3

Operational 83 23.7

Techuician 75 214

Job Type Sales 84 24.1

R&D 40 1.4

Others 4 1.1

Manufacturing, Production 105 30.0

Sales, distribution, retail 103 29.4

Industry Finance, banking, insurance 94 26.9

Service part 42 12.0

Etc 6 1.7

State—owned Enterprise 49 14.0

Collectively-Owned Enterprise 105 30.0

Firm Type Private Company 137 39.1

Equity Joint Venture, Contractual Joint

A Venture 5 16.9

Smaill Firms(1~299) 120 343

Size Medium Firms(300~1999) 161 46.0

Large Firms(more than 2000) 69 19.7
dE50] ABERMEE AFsHAl HH 22 W ojZlolxe}l Ze Hr B PFurdd ¥MIE
25o] i FFsAe] Boldth &, Aol xAHThs AL oA 5 Atk ol =9
AREAe] FAFsAT olo] e AN B uigom B AFolE 24 U @Fo] 1
Aie} AR 21 o aE 2R BEe §Eekd Az zHfarstel BAZ wA
ZHAAl et a2]a o] Hgk FAYE | 2 & Aolgtar oidgitt, meEtbA oje} e o] &
S 94 2 wde AruEy 2229, A ugd AFH A7 2Aske] vest
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Fig. 1. Research Model
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ol F(tm), “dstol( i), FAS(U M)HIAIL}
EFO] S ACKEOAl ol Algk 127]) 7]Foll 2%
3 2EAE gt oE 50052 v Fale] 435
2L FFEFE 7w EHRo, A AFR
AollME SHA 9] MIARE Fol F83 4
2 A7) flste] BAAE @i 85H-E Al
3laL, 35058 HF B4 As5= &8
EH ATFoA o]&d 350 SHA gk ¢l
T EAA EAL (Table 1)3} 2t}

Hx ASEM ) AFRE fa AE 3R
AERE 3 210M(60.0%), oA 1407
(40.0%) 2.2 FAJe] v]&o] AR} o B2
Ao 2 Yelth, AdydEE AR EE 4y
B 20t 189%(54.0%), 30th 944(26.9%),
40th 597(16.9%), S0t o] 89 (2.20%) 0.
AA SEAF 200]~30th7F R0 2 e}
ok SHAke] sHEEEe = 1089(30.9%),
RS 118 (33.7%), & 12478(35.4%) 2
2 AEgET giEo] tdE ARG oz
Uebdtt, AN SERke] dAl 22 oA 9
2912 Ao rH ALY 187%(53.4%), the] 778
(22.0%), I3 6478(18.3%), -7 2278(6.3%)
o7 Yelgt $9Ake] 2&5ESE Ayud
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33wk 817(23.1%), 3d~5d w|wk 1119
(31.8%), 5~10d v]qt 89™H(25.4%), 10d ©]%
698 (19.7%) 2.2 eI

DEFEEE A3 33478(95.4%), ¥1F
T2 169 (4.6%) 02 YElton, T8t A5s
A EE AR 649(18.3%), BAkE 831
(23.7%), 71€2 759(21.4%), vz 84
(24.1%), ?3?711%34 40v9(11.4%), 7IE} 473
(1.1%) 2.2 Yl

ZA G dFS AEEE Az 1059
(30 0%), vl - §-5 10378(29.4%), 5§ -

F-52Hd 948(26.9%), AREIAH]2=Y] 4278(12.0%),
71e} 68 (1.7%) 2.2 YEINTH 7|dREdEs
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Table 2. Reliability Analysis

Variable N Cronbach's Alpha
Employment _
Insecurity 5 561
Organizational Task Conflict 5 919
Conflict Relationship Conflict 5 914
Organizational
Organizational Commitment 5 62
Effectiveness
Turnover Intention 5 .928
QEES V. AEEA
}_Z]%olo] 7Ho 9/] Zloﬂ ];Ht;} 501)\] ul _
=H - =X O] A H=
9o A2 = digk A H fFE 9 1. 58=7el HE= 45
3= AS Dalti(Allen and Meyer, 1990),
> H o e =8y<Ee0] 18801A
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Table 3. Confirmatory Factor Analysis

Variable Estmate S.E.  CR, P 8 AVE %‘;’;‘I‘gglﬁ“;
EL5 1,000 - - - 0.914
Employm  EL4 1021 0041 25.052 0.874
ent EL3 0723  0.037  19.490 0.777 962 992
Insecurity |9 0.854 0.0  23.987 0.858
EL1 0.762 0031 24768 0.870
TC5 1.000 - - - 0.873
TC4 102 0048  21.391 0.840
CZ";‘;‘i‘d TC3  08M 0045 1925 0.793 953 990
TC2 1006 0045 22318 0.871
TC1 0.868  0.040  21.449 0.854
RC5 1.000 - - - 0.850
Relations ~ RCA 1025 0051  20.03 0.835
hip RC3 0.974 0050  19.492 0.821 47 989
Conflict RC2 0.978 0.050 19.600 0.835
RC1 0.884 0044 20175 0.849
oraanizati OC! 1.000 - - - 0.859
rganizati
onal 0C3 0998 0065  15.431 0.748 25 %
Commitm  OC4 105 0064 16379 0.783 : :
an 0C5 0.960  0.061 15.666 0.756
i 0.704 0033  21.345 0.811
TI2 0.940 0039 24397 0.861
L“t;”n‘;l"oe; I3 0.781 0.033  23.603 0.849 961 992
Ti4 095 0043 23123 0.842
Ti5 1,000 - - - 0.915
Aok 2ol 2 e 2SI Ageel S8 AT 2 o) FEA olng o)
LQORENE ARt A} A wrke] 13.67%5 A z“”?‘r(Yu Jong- Pil 2014), wpebA B} B4
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GH=(33, AGH= 504, (=763, Ni= 740, TH= 764, Tl=741, MEAS AAJste] At 24 éﬂr F—%
RVBEA= 144, RVR=122), ©]+= Harman's One Factor A, AdEd, dAET, =Y, o1F 9
Testoll oJ5td shte] @olgte] Ae] mE Bat &9 ZFIAIF7F BF 0.5 o5 Holal 9}
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Table 4. Descriptive Statistics and Correlations

Variable Mean SD EL TC RC oC Tl
EL 2.4691 118245  (.962)

TC 2.4206 1.16010 730 (.953)

RC 2.3440 1.12408 ol 752 (.947)

oC 3.7314 98266 -492%  -468"  -506"  (929)

Tl 2.4497 119499 790" 820" 807 - 446 (.932)

Notes: 1. The bold scores are the squared root of AVE value.
2. ™ Correlation coefficient is significant at 0.01
3. EL: Employment Insecurity, TC: Task Conflict, RC: Relationship Conflict, OC: Organizational

Commitment. TI: Turnover Intention

GH=861, AGH=827, NH=910, (=938, TII=929,
RMSFA=075, RVR= 0852 UER} BE 231 2K 7]
5 ZE3)a1 Qi Hong Se-Hee, 2000; Yu Jong-Pil,
2014).
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A2 AF e Fornell and Larcker (1981)2] 93+
oA AAE HTEAHFZE 3k (Average Variance
Extracted; AVE)#} 234121 d(Composite Reliability;
CR)Z °|g3t3ith. HEAFE3ko] 0,55
A5, 3HdalgAde] 078 W Al =7
o F=H+= Aeg B 4 dth(Fornell and
Larcker, 1981), (Table 3)o|A Hi= nle} 2o
B AT oA AR W] JEREEge
B 0580 A vEhsten Al ge
a1 E PN ENAN BT 0.8 oldoz Y
Bt A8 Ag F kA 7o) A
ASS & 4 Jok(Yu Jong-Pil, 2014).
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A BlE) 71 Z2 PAERAFEL2 0.929
2 0.67280 =& 35 7R Q7] wiiEel &
HelF S SH3 Aow AT 4 duh(Yu
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Table 5. The Result of Mediating Effect

24z

A3t olF Yol nA= FFBANA 25 WEL 257

Path Estimate S.E. C.R. P B
Employment Organizational _ _ _
Insecurity Commitment 0.185 0.064 2.896 0.004 0.266
Employment | Turnover 0.235 0.035 6.639 . 0.336
Insecurity Intention ’ ) ) :
Employment | . .
Insecurity Task Conflict 0.690 0.043 16.093 0.765
Employment _ Relationship 0.644 0.042 15.984 ok 0.754
Insecurity Conflict ; ) ; ;
Task _ Organizational _ _ _
Conflict Commitment 0.024 0.073 0.331 0.741 0.032
Task Turnover
Conflict Intention 0.260 0.041 6.310 0.334
Relationship Organizational _ _ _
Conflict Commitment 0.248 0.078 3.198 0.001 0.305
Relationship Turnover .
Conflict Intention 0.274 0.043 6.322 0.333
Path Total Direct Indirect Lower Upper
Effects Effects Effects Line Line
EL—-TC—0C 0 _ % -.024 - -
EL—RC—0C ' ' -.229 —.455 -.101
EL—TC—TI .255
843 .336 412 .581
EL—RC—TI 251
zr2 =713.787, df=241, CMIN/DF=2962, GFI=2861, AGFI=827, NFI=910, CFI=938, TLI= 929

RMSEA=_075, RMR=,085

Note: EL: Employment Insecurity, TC: Task Conflict, RC: Relationship Conflict, OC: Organizational

Commitment, TI: Turnover Intention
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Fig. 2. Result of Research Hypothesis

TEHA 2] B ostH IL8-EHg el
AN z2AEYeR T AFHET(B=-0.260,
P(05)= ot Ao 2 vUeiyton, #¢4%F
£ iz 23EYer e Hdade 3y
59| $=-0.024, Py 052 Yel}=g m7ja
A7t gles & F At ol FH UIY 22

e A8ERHY A4 w) Agure 74

5 o] WA 8 Zes B

Ao M 4 ok =3 8B -

Ads —zAEde] T2 THA5

olatl 182t M 2HEYOR Ve A

HAI(B=-0.200, P(.05)E Fofg 2oz
[e]

Elgteon, #AZdSS g =2Edez 7}
= AEA= BALSY £=-0.229, P(05E
Yepez vifgds) S 4§ ok 1
SECHY o] FALTS WVlE 2AEY v
A A FlehAL - 4550]3 AFeA L
- 10124 00] E3t=] o] QA eirh, whefa] BA|
Ao LEEAY ZAEY Atole AE
SojulElA wiZREt e Aoz el

A, 18ENA - FPET — o] F =g
TEEG EXAR ] ot LEESHG
Al oA g 7HE AHEINB=0.336, P(.05)

Employment |
Insecurity

Organizational
Commitment

-0.305%%*
Task Conflict
Relationship ’
Conﬂict 0.334%xx

Turnover
Intention

= s Aoz yehgon #Addss vy
2 o)A xg 7 tdads gddse B
=0.255, P(.052 Yepjez wi7ladr} &
S 4 Qo w3 p By - dAdS —
o|A oo FZuHA B AT ot 1
LHAA A o)FER ZHEH(F=0.330,
P(05)E fosk Aoz Jelton, #AZS
S MAE oF o’ = IHHaEd s BAE
9] $=0.251, P(.052 YeEhteg wirjas
7F J&S & 5 vk mgEeHg o] AT
I AAZESE wiZlZ oo mAE 1HH
gol e 4120]a AEHe S81RH
0o] Egh=o] giA) gith. wetr] Hdde A
Ao AEEQAGY o|F o Atole] TAE

FomlaAl wiiska Qe Zle® JEhd

A7E 22 7o 4 st 9l

H L
= T3 7199 2EAEC] A adES



33 719 22459 14840 242

o) ZHES, oMo xd] ojmgt Jag vl
AeAE setste AL 2HoR a3 o
sh 37 He o 25l ngEIYT =g
d, olHelw 7 A HEheAE A%S
Stk v avel B4e B ols) 22A
o] :gEHY, AT ) 2%, 2H84, 0|49
To 3 o2& WAL AEsty APATE

o= "

—l—‘

& g ATRYS e 44T F A
FEAe AASAS. 32 el AF F2
DEASE PO WRE HEAE 35
of A% - BN A%E 2ok o) By vhe
2t

A, 5% 2eAE] AZsH 1§HAA
& 242l ol 2O FFS v Aol
AL M o BARes et 93e

& 4 gk
2] A2 1gEAY
oo o vhal Ae] e vl Aol
e BAMo fold Aol 9P
Aoz et teb 3% 2=

&g w3 Aoleh Zlo|

OI
ﬁ tlo H
3@

+

Rabde AT o 2504
2 vl

o e 5 2 el
o} 455 A% ) ﬂzwaﬂc gl %74]7%%)
o Aol G v olehs 7huisnt 7Hd
4 A Ee

A, F5 2RAS0] Azehs Telgs
GPds)e] 222ge] FOe] dF2 ) A
ook 7he EAROR feld G nA
A e Aoz vekyth BATECHIT)e]

22290 $02 FFe v olehs 714
o EAHoR fold UL MAE Aoz

e, web B tedse] 345l

ol dss 228l o] 9L A 2
oleks 7H57h 71ZHEg AR B o] ol

il

Gt olF=of A&

FFEANS 259 AR 259

A5s 2420 FOIFE 12 Holehs
Ha7e A=
P, FF ERAT| Adehe HUBE

(Hdo)H BAZFHA8)0] o] efmel t3)
A+ dFgFe A 74013}% 7Me FAF
08 FL Fott JFE vH= ZoE YE
ok wEkA T —EEXH;_—QI e Ul Z&5ol
EolAFE ol oxo s A1) dFES
nZ2 Zlojghs 7163 7Hd8e AE = e,

UFA, T 22AE| A5k A94T
S AEENAT 2AEY Aol wizlEd
£ 7H Zlolghs 7Me BAIH R foskA|
gro} 7o 71ZbE Ak, 28y HdEs ol
TgEeHg T o]F o 2he] BAAE wiANE A
olgh= 714102 Ae =t

AGA, T 2EAE| A5k BALS
S GBI} 22 EQ] g o] o Alo]o
A wilEFE 7HE Rolekes 7Mde BAIE S
2 foste] 7M1, M 1271 ST, o]
o} & Ans 58 o7 22AEC] A3t
= AR EENA Y S who} =%

= ol mdx F()9 FFS rlv=
7

N .

opFel We& T e, = 22A=
o] Aztsl= AFERM ol wotdrE 4=
o] AstE= 4, ofH o=t Ak f &
< O BopAlE Aoz osfd = Stk T
714el 22akEol A717F AA =AY Zelel
&5 Sl= 7o) TS AR &
W, AEEHEE U = Ads "o o
2hA o5 FM A =S dHe 2EAXE
E3HEE AefA R SellA i dA)
Ao AP =L, o= v AR olF
stele A71E AlEsHl "o =3 dAZS
< LEEME 2=, ol e #
A vi7hshs Aoz yehstt

Tl WA B4 g Aew vl
o= ALBlFo AlA] FHUCRAN TF IR
259l EAJo 7]eldk ZHo|t}(Robins and
Judge, 2001). 7§19 o]ejHt= ke o]
= FAAERE JdTo FEF SAIEE T
o] &shA A ek oo tildA 4



260 Fo33A A44d 2% (20199 49)

NENT Y4S FasE AeE 291717}
dclow FHE #H, 1gENYT Yot

o 2] mobasr s 2B A I

2T = <]

Bt} o]Ford AHow o EA JFS

HAE As WA i, 24 W 25, 5

3] AT LEERY Wr A=Y 5ol

o= Zhol] w7 S k= A FEE 2
a7F o

2. ATO| AAE
T BAYeR A&

ol LEAFS 3 & %— A= 2008'd =

28 F49)7] olF o), AR FH71

o W3} 8 Sl PO E AFHom
]

o] el AYEL S
A Ha, F5 2eAse] 2§l 94
AAEA A2 A2 BAZ Q57 A%
shaick. olefat o - h $3] Wk ool 2l
FAS 2 AHEQlEYe B, BAAEs
wE el Ws Foz Axe Fiol
e T§EPYT 25458 ol me T
& A BEE 37 A8 AR I
A SNk & Fag ol F shtelut. ole]
F AHE 3 Sold B AFATE
g wgEgT A9 ) 25 BAIE £A
Ao U A7 oid] T Aol
Wehd E APE FF ) /19 SRR
o2 B, U2 Y BT, 222,
o Holze] JFUAE T
Fe] olel7h glow] 01%21 -*e‘—‘%ﬁgi #
& AAE AN 5 9e Ao s,

[e%

of

1) OI2X AIARH

2 o4 A l*l%‘}i sict. A, F3
FRAE A% 3 2
3} olgslel Je v 2o, ¢ o)
ol M ege Fasta gl e Y4B
k. @ AAe dYATEL F2 P
5L 2AUSE AHgdte] AT 2193
the, # Ao Je ) Bl F

Asrt 9 5 ol b ge st

2hA ol2fg vy o] e TS| &8
Bzt Qo AR, LRy 2 AN

87 Wt QA BE ARl
A A 8 SEisks slol 1) e oletd
ofele-e FHaAY| 9 2eAEe 4ge 2

elol 2o, B dlojee) feass
S|lsboAt st 71 414 ek, W] 2
A7 Aoty mgEPPoRRY on B
A4 BaE Hasad S ole deuere

BASAY ol SEAZ F e TiAUS
N I N
ol o “91 Agho] Fastcha Fsi
£, 7 4 TPt BAE AP AT
g FEEd 2 AF - 3y S 2
ESE ﬁw} FHoz A77h AW
e} £ APE FF19ES des
o] A7kshe MEAIHS A3k, =
oldemete] JFRAE UFe st
2 AR <o} olek, adee 55
ARk 2RAE] AR AZs
ol BEASA oJu JIE T
TS 9T WP L =) of

o,

rlo

g 22 -

2 o

2

al

»

oo 12,
m{m&

w7 ORCRDN P X o S orlo il
Oa;o N
ki lo

O o do gy to
p

N
e
v

fl

)
XN
Y
Lo

4
H of ¥
o

2y B A
}04 859
I F=71gel He3e

2, U V9L ddes APd o o
TEYL JEAAS et ole 1EEYY
A ATHLE et oy} F=9] A}
G712 Sgto 2R 188k o Bl Al
7ol e =Rt ARRES AlFgIT)

o

A, 22497 3% 3
% A0 Ang a3 8
o= V&
ATE ol2jat
AEBAAE =73 ek Al el
o}, w3 olefd BAH Qslo] 2RAES] 2
S8R E ST AR gk,
meby] mgBebgo] 22 2o e 2

), A A
719E 0] AAA

r IO 01N



33 719 2RASY D3R 248

(

e

A, o= W ge F2Y 7|HgE] A
g BN BES] A8 FAIHA T2
Z273& Azt Yoyl AAY s 3
A E FHo YA ek F2AE] 4%
oA olEjgt 719 Ao WslEe Ao
3]. 74xq /\Egﬂ/\’ F_%OH EHa—]— o Lo R=4
ozt 53] T 2 dAT E =
A 5o v S7te 2EAEY] 1%
S ds oA —’F‘#OH gtk oA 22
A 9] A§EeHgo] molHFE o]E9 2%
of et BYL AstEaL, 53] Yok W 25
ol o|m=r} vwilg- E=A YePGS B AFolA
gelsh 4= ik, ole HHLe F¥ AMX*
A o EAHo g S Eo] AL BRI T o
=3le] o] d 7ol k. uEhA 2=
Abg0] Ag a-89] AJito] thFa AL,
Aol st 9 Bl g Qvﬁﬂl A
= AN, ool thgk 218 F o] A4
¥} ol&l|7} Hasic}

X, T 22AE| A7ee 1884

W U}L

e —d

2 od o g

o zA2el sl O FFE e 2
oz vehdth %, ngo] B USE =
ol ohst o] WolAn, oefst AFe 3
R EOEE: ElO%Ok SELERERAE)

7} g Eo] de & k= A9 A
FATED Oa‘xlf&ﬂ 131?& AT AI= 18
o] BetgaA HH ZEAEL gyl 2938t
7] JAEIAH tijks HAsh= 713504
ol UehA 2 7hsAde] Eells ongh

Gt olF=of A&

FFRANA 259 AR 261

o}, ol AREEe] A el 99
A%e VA TPsAol Ak fuAel 2%
A Ak e AT QR 4 AR o]
o4 719l BEGdl F91 AhE 27
g}, ujeh] 2EAE0] 25d BYT 9l
=% §8 9 e gFA 2 e, A
Age] BelFa g 53 2 A6 #
Az A)9le) dasity, wak PR HF 2
718 24337] 99 2H39e) Al Gulgt
Q1H2pApke] Whete] 2771 Basith Lolrt
QA @ Feibdo g g 27| sl
TEE] & AL F URE, AZE V&
5 2 A8 Uit uSFEd T2 &
o (O wd

H “
e gode] aEy

AR, T F2AE] X17—7ro + ALEEHA
2 o)l el FBe] w2 o] H+)
o] YEFL MAE Aoz Yyt olEd o
TR FEAE] ARl g tiEiA =
S =77 HdE Zelo] 22 dW-E €
A FdrEvs, FF 72 A
AT Fe us B djastal, ols
tu]3lr] 918l olxejwe} e AFHEE A

FHo 7 B FHe Aoltl wald 7Y

QA= salold @ Lwy Z2ate] o]F
o2 Qg YA sl AT =

419 e 1T Basol k. w@
el AFHL Qe B BRASe] A A

Soll whe

A}, we SAAAge 25 877
of hHe AR AFE 5 AES olF ol
-‘% _r]tﬂ- /Hrsgxqo] ZX]E -3—;(4_(2_; }\]Sg-é‘]_}i_
weo] 8PS AARAL 9

A, T L2AE0] XlZ}o = 185

A ol 25 3l =& F)e IF
= 2oz Jehgrt L%”"ng =7
Z22AEL At 2EF 29 Alg
142 A - dos s d ol

= A

(

food )y X X = orfe

i1
>
i

1
>
&
0¥
3
iﬁ
rlr
>}L
3
X,
10
b -
M
flo ©

0> HN
)



262 TR A44d 2% (20199 49)

719 A H X“WO At ofo ik
HEs) thAe AH o Fstoiol & ot

A, F= ZEAEC] AREE JAYE W
AEe ol tal =2 B FFS
= Ao® vehstth wEbs 719 2kl
Me 2EAEY oFE WAsH] Hal 224
=9 Ao g A3 JF FEHS FoE
da7t Stk 227 ffsiMe BEgk AR
<3 222 AAS E3H o2 ugst JdF
Hix], Al i, gk, 222k 8 2l
Aot A2E 75 55 I 22 AT
W Z25s FHaskeles stofofnt o2 o
3}

lﬂ

P,L
&l
30,
v
lls
rO
-
my,
i
it
of
S
o
(LU
N
o

Aol &3 FT9) TEAT] g BB
g Fasl Az QJon, 2HEY
Helze] Ayaclor JANWATL Fad
P& vl ik ARLE B F
hwebd slddel 2 4ol e B e
o vl tisk uekAlLS- 451(3}74] S| ;gg]_

Al clwAle) Fade 7t
. okshe, vlelel that 71eel Hl

Aase A9e ZRHez AUt
24749 7ke] A5 oA}
Jo]7] whzolet. olel we} 7]¢]

25 o

kgD

Jo
_O|L
el

1o
:Oé
e, X
4 m
Y
o

¥

NN
I o
o

do B oo B N oo £ N O fL o O X lh o
dr to
tlo
Ni
B
T
i)
4
X0,
H
Jfu
2,
[
Y
A
r-\o

= o

Hdu
2 |
2
)
o
o
off
2
i)
ol
o
g
B
>
N
)

g
E)

O
o
=
T

3. &+9| oA A

ogt

5 ol

od

£ ATE sk A ==d 2 b
Ao AT FFo| ATHEFS At}
gt 4 2 dTelMe vt 22 2 7HA
FAZE de 5 At

AA, B A7 AEthd Aol T=9] H
ol BtolHdl 5 HFAS, Fstolet F
A T FFAGe AT 7IH9ER] vk B A
T2 f@@ﬂr—e— A W = HA 7L
2 dutsiste] g sjAsl=t] Fod dart
Aok, L3, T 71YE hdes & 2 AT
o] 235 g 71dell Hgste] Bl de
A 9t}

A, 2 d7E 44
ZAE AR uE SR e S 22
o] gEHg A thk Az 7é+‘% Ll
Arerb @b o Qlnk ol ARE EFe wet
c2AE] AA, BA, Bz, FEe FsaE
o] Ge}A7] wlEolrt, wEbr FF Aol
= THA ATE AAlste] SRAES 188
bF 2AFEAS WA YA Wstet=
A= BAE dart sl

AR, gEQH o] e At vhe Hd

Al oA] Beka] R

hui =23

oz FEs] Y o BE FEsh 27
40l VA e Aolg B Baw
SIFF. R, FAADE R PA71DT
BRGNP AR e
Fste] mg-Bergel Amel zolrt QA

aelm P W dEe] JEsh 24 fEAl
A gl Aolw PEs) % Bast vk

g, AEF |G o @ dATE
W2 ATl T B 7o) 2RAE
o7 e A gshl uhe EAldelth. uhet
A B, %A, A8, 28 sk At o
£ 3 7190l A%F AT Aud 48
o] 2%},

A, 2 R

MrES ARdos

/\1@0}057101] Aol AR o] A% 24
Frade] WMFEEA 3= oF = 9
Az 2AANYE, FNPF, D245 5
o] tt. B Aol AR W B asl
E Z z2ZE27} o|Feoxrke M)



3% 79 22459 188gel 242U oA AL GREANA 25 WHEH 263

ol AHo] welolekn T glor], WA FF ATM Hetd TS APdrh wrt
S 2Eds, $44 ST 198 dart fo9 A7ARE 23T £ UL Aoz @
gick, wWeb B A7l @RS ERE sl wEn

References

Allen, N. J and J. P. Meyer (1990), "The Measurement and Antecedents of Affective, Continuance and
Normative Commitment to the Organization", Journal of Occupational and Organizational
Psychology, 63(1), 1-18.

Allen, N. J and J. P. Meyer (1996), "Affective, Continuance, and Normative Commitment to the Organization:
An Examination of Construct Validity", Journal of Vocational Behavior, 49(3), 252-276.

De Dreu, C. K and L. R. Weingart (2003), "Task Versus Relationship Conflict, Team Performance, and
Team Member Satisfaction: a Meta-Analysis", Journal of Applied Psychology, 88(4), 741-749.

Amason, A. C. (1996), "Distinguishing the Effects of Functional and Dysfunctional Conflict on Strategic
Decision Making: Resolving a Paradox for Top Management Teams", Academy of Management
Journal, 39(1), 123-148.

Ashford, S. J., C. Lee and P. Bobko (1989), “Content, Cause, and Consequences of Job Insecurity: A
Theory-Based Measure and Substantive Test”, Academy of Management Journal, 32(4), 803-829.

Bang, H., S. Ross and T. G. Reio Jr (2012), "From Motivation to Organizational Commitment of Volunteers
in Non-Profit Sport Organizations: The Role of Job Satisfaction", Journal of Management
Development, 32(1), 96-112.

Bedeian, A. G and A. A. Armenakis (1981), "A Path-Analytic Study of the Consequences of Role Conflict
and Ambiguity", Academy of Management Journal, 24(2), 417-424.

Blau, P. M. (1965), "The Comparative Study of Organizations", ILR Review, 18(3), 323-338.

Bluedorn, A. C. (1982), "A Unified Model of Turnover From Organizations", Human Relations, 35(2),
135-153.

Brockner, J., T. R. Tyler and R. Cooper-Schneider (1992), “The Influence of Prior Commitment to an
Institution on Reactions to Perceived Unfairness: The Higher They are, the Harder They Fall”,
Administrative Science Quarterly, 37(2), 241-261.

Butts, M. M., W. J. Casper and T. S. Yang (2013), "How Important Are Work-Family Support Policies?
A Meta-Analytic Investigation of Their Effects on Employee Outcomes", Journal of Applied
Psychology, 98(1), 1-25.

Cho Yoon-Hyung (2014), "The Effect of Interactional Justice on Innovative Behavior: The Moderate Role
of Perceived Organizational Vision", Korean Academy of Resource Management, 21(4), 131-152.

De Dreu, C. K. (2006), "When Too Little or Too Much Hurts: Evidence for a Curvilinear Relationship
Between Task Conflict and Innovation in Teams", Journal of management, 32(1), 83-107.

Drury, E. (1993), Age Discrimination Against Older Workers in the European Community, London: Eurolink
Age.

Emerson, R. M. (1976), "Social Exchange Theory", Annual Review of Sociology, 2(1), 335-362.

Fornell, C. and D. F. Larcker (1981), “Structural Equation Models With Unobservable Variables and
Measurement Error: Algebra and Statistics”, Journal of Marketing Research, 18(3), 382-388.



264 FA3IA A44d 2% (20199 49)

Fox, S. and P. E. Spector (2005), Counterproductive work behavior: Investigations of actors and targets,
Washington, DC: American Psychological Association.

Gould-Williams, J. and R. B. Mohamed (2010), "A Comparative Study of the Effects of ‘Best Practice’ HRM
on Worker Outcomes in Malaysia and England Local Government", The International Journal of
Human Resource Management, 21(5), 653-675.

Greenhalgh, L. and R. Sutton (1991), Organizational Effectiveness and Job Insecurity. Hartley, JF et al.
Job Insecurity: Coping with Jobs at Risk. London: Sage.

Greer, L. L., K. A. Jehn and E. A. Mannix (2008), "Conflict Transformation: A Longitudinal Investigation
of the Relationships Between Different Types of Intragroup Conflict and the Moderating Role
of Conflict Resolution", Small Group Research, 39(3), 278-302.

Hambrick, D. C. and P. A. Mason (1984), "Upper Echelons: The Organization as a Reflection of its top
Managers", Academy of Management Review, 9(2), 193-206.

Homans, G. C. (1958), "Social Behavior as Exchange", American Journal of Sociology, 63(6), 597-606.

Hong, Se-Hee (2000), “The Criteria for Selecting Appropriate Fit Indices in Structural Equation Modeling
and Their Rationales”, Korean Journal of Clinical Psychology, 19(1), 161-177.

Hunt, J. (2013), Conflict Resolution (June Hunt Hope for the Heart): Solving Your People Problems,
California: Aspire Press.

Jehn, K. A. (1995), "A Multimethod Examination of the Benefits and Detriments of Intragroup Conflict",
Administrative Science Quarterly, 40(2), 256-282.

Jehn, K. A. (1997), "A Qualitative Analysis of Conflict Types and Dimensions in Organizational Groups",
Administrative Science Quarterly, 42(3), 530-557.

Jehn, K. A., G. B. Northcraft and M. A. Neale (1999), “Why Differences Make a Difference: A Field
Study of Diversity, Conflict and Performance in Workgroups”, Administrative Science Quarterly,
44(4), 741-763.

Jeon Jeong-Ho (2009), "The Impact of Two Aspects of Job Security on Trust in Top Management and
Organizational Commitment of Employees", Journal of Agricultural Education and Human Resource
Development, 41(4), 219-239.

Jeon Jeong-Ho and Sung-Jun Jo (2016), "The Impact of LMX on Turnover Intention of Employees: Through
the Mediating Effect of Psychological Empowerment and the Moderating Effect of Informal
Learning", The Korean Journal of Human Resource Development Quarterly, 18(3), 87-113.

Jeon Moo-Kyeong, Kim Jung-Hwan, Han Kwon-Hee and II-Sung Nangung (2006), "The Effect of Conflict
in Organization on the Job Attitude of Organizational Members", Korean Jouranl of Business
Administration, 19(1), 159-180.

Keaveney, S. M. (2008), "The Blame Game: An Attribution Theory Approach to Marketer—Engineer Conflict
in High-Technology Companies", Industrial Marketing Management, 37(6), 653-663.

Kim Jong-Gwan and Jun-Seop Yun (2007), “Astudy on the Improvement of Organizational Effectiveness
in Job Insecurity”, Korean Academy of Resource Management, 14(4), 59-83.

Kim Kon-Shik (2013), "High Performance Work System and Job Insecurity on Organizational Performance",
Korean Academy of Resource Management, 20(2), 117-144.

Kim Yoon-Seong and Kyu-Yong Lee (2003), "The Impact of Job Insecurity on Organizational Citizenship
Behavior and Organizational Commitment: The Mediating Role of Psychological Contract
Violation", Korean Journal of Management, 27(4), 223-252.

Kim Young-Shik, Han Sung-Ho and Yong-Won Suh (2017), "Identifying Moderators of Effects of Task



3% 79 22459 188gel 242U o|AEe] AL GRRANA 25 WHEH 265

Conflict on Relationship Conflict", Korean Journal of Industrial and Organizational Psychology,
30(3), 415-441.

Kinnunen, U., S. Mauno, J. Nétti and M. Happonen (2000), "Organizational Antecedents and Outcomes
of Job Insecurity: A longitudinal Study in Three Organizations in Finland", Journal of Organizational
Behavior, 21(4), 443-459.

Ko Jong-Wook and In-Bong Jang (2004), "A Study on the Determinants of Affective, Continuance, and
Normative Commitment to the Organization", Korean Republic Administration Review, 38(5),
327-349.

Kwon Soon-Won, Kim So-Young and Ho-Sun Lee (2009), "Performing CSR-Labor Standard Index and
Corporate's Expectation Level to Raise the Employee's Job Satisfaction and Morale", Journal of
The Korea Ccontents Association, 9(2), 242-251.

Landau, J. and T. H. Hammer (1986), "Clerical Employees' Perceptions of Intraorganizational Career
Opportunities”", Academy of Management Journal, 29(2), 385-404.

Lawler, E. E. (1981), Pay and organization development, NJ, Englewood Cliffs: Prentice Hall.

Lazarus, R. S. (1991), "Progress on a Cognitive-Motivational-Relational Theory of Emotion", American
Psychologist, 46(8), 819-834.

Lee Jun-Hyuk and Jeong-Ho Jeon (2016), "The Impact of Employability on Organizational Commitment
and Turnover Intention Mediated by Career Growth Opportunities”, Korean Academy of Human
Resource Management, 23(1), 47-67.

Lee Kyu-Man (2009), “The Relationship Between Job Insecurity and Employee's Reactions”, Korean
Academy of Resource Management, 16(1), 135-150.

Lee Yeol-Li and Gye-Sook Joh (2013), "The Effects of Task Conflict and Relationship Conflict on Job
Burnout and Job Engagement in the Workplace", Korean Association of Secretarial Studies, 22(1),
99-123.

Li Sheng-Long, Lee Seung-Gye and Yi-Ran Li (2017), “The Mediating Effects of Motivation Between
Performance-Based Compensation System and Organizational Effectiveness: Focused on the Chinese
Enterprise Workers”, Korean Association of Human Resource Development, 20(3), 73-102.

Li Yi-Ran (2019), The Impact of Social Capital and Organizational Commitment on Unethical
Pro-Organizational Behavior: The Moderated Mediation Effect of Ethical Leadership(Doctoral
Dissertation), Korea, Yongin: Dankook University.

Lim, V. K. (1996), “Job Insecurity and its Outcomes: Moderating Effects of Work-Based and Nonwork-Based
Social Support”, Human Relations, 49(2), 171-194.

McCormick, L. and R. Donohue (2016), "Antecedents of Affective and Normative Commitment of
Organisational Volunteers", The International Journal of Human Resource Management, 1-24.

Meyer, J. P. and N. J. Allen (1997), Commitment in the Workplace: Theory, Research, and Application,
Thousand Oaks, CA: Sage Publications.

Mowday, R. T., L. W. Porter and R. M. Steers (1982), Employee Organizational Linkages: the Psychology
of Commitment, Absenteeism, and Turnover, New York: Academic Press.

Mowday, R. T., R. M. Steers and L. W. Porter (1979), “The Measurement of Organizational Commitment”,
Journal of Vocational Behavior, 14(2), 224-247.

Muchinsky, P. M. and J. M. Raines (2013), "The Overgeneralized Validity of Validity Generalization",
Journal of Organizational Behavior, 34(7), 1057-1060.

Nelson, P. J. (1997), "Conflict, Legitimacy, and Effectiveness: Who Speaks for Whom in Transnational



266 F3IA A44d 2% (20199 49)

NGO Networks Lobbying the World Bank?", Nonprofit and Voluntary Sector Quarterly, 26(4),
421-441.

Organ, D. W. (1988), Organizational Citizenship Behavior: The Good Soldier Syndrome, MA, England:
Lexington Books/DC Heath and Com.

Park Kyung-Kyu and Hyo-Chang Lim (2005), "The Effects of Job Insecurity on Employee’s Job Attitude
and Behavior: Focusing Moderating Effects of Downsizing", Korean-German Academy Of
Economics and Management, 34, 1-21.

Park Sang-Eon and Young-Myon Lee (2004), "An Empirical Study on the Relationships among the Job
Insecurity, Trust and Job Performance of Survivors after the Implementation of Organizational
Downsizing", Korean Management Review, 33(2), 503-529.

Parks, J. M. and D. L. Kidder (1994), "Till Death Us Do Part... Changing Work Relationships in the
1990s", Journal of Organizational Behavior(1986-1998), 111-137.

Podsakoff, P. M. and D. W. Organ (1986), “Self-reports in Organizational Research: Problems and Prospects”,
Journal of Management, 12(4), 531-544.

Polzer, J. T., L. P. Milton and W. B. Swarm Jr (2002), "Capitalizing on Diversity: Interpersonal Congruence
in Small Work Groups", Administrative Science Quarterly, 47(2), 296-324.

Porter, L. W. and R. M. Steers (1973), "Organizational, Work, and Personal Factors in Employee Turnover
and Absenteeism", Psychological Bulletin, 80(2), 151-176.

Raver, J. L. and M. J. Gelfand (2005), "Beyond the Individual Victim: Linking Sexual Harassment, Team
Processes, and Team Performance”, Academy of Management Journal, 48(3), 387-400.
Robins, S. P. and T. A. Judge (2001), Organizational Behavior, New Jersey: Prentice Hall International,

Inc.

Robinson, S. L. and E. W. Morrison (1995), “Psychological Contracts and OCB: The Effect of Unfulfilled
Obligations on Civic Virtue Behavior”, Journal of Organizational Behavior, 16(3), 289-298.

Roskies, E., C. Louis Guerin and C. Fournier (1993), "Coping with Job Insecurity: How Does Personality
Make a Difference?", Journal of Organizational Behavior, 14(7), 617-630.

Ross, M. (1989), "Relation of Implicit Theories to the Construction of Personal Histories", Psychological
Review, 96(2), 341-357.

Rousseau, D. M. (1990), "Normative Beliefs in Fund-Raising Organizations: Linking Culture to
Organizational Performance and Individual Responses", Group & Organization Studies, 15(4),
448-460.

Schmidt, S. M. and T. A. Kochan (1972), "Conflict: Toward Conceptual Clarity", Administrative Science
Quarterly, 17(3), 359-370.

Schweiger, D. M. and C. Lee (1993), "Longitudinal Effects of Merger and Behavioral Interventions on
Job Insecurity", Academy of Management Proceedings, 1993(1), 262-266.

Simons, T. L. and R. S. Peterson (2000), "Task Conflict and Relationship Conflict in Top Management
Teams: The Pivotal Role of Intragroup Trust", Journal of Applied Psychology, 85(1), 102-111.

Surra, C. A. and M. Longstreth (1990), "Similarity of Outcomes, Interdependence, and Conflict in Dating
Relationships", Journal of Personality and Social Psychology, 59(3), 501-516.

Sverke, M., J. Hellgren and K. Néswall (2002), "No Security: a Meta-Analysis and Review of Job Insecurity
and its Consequences", Journal of Occupational Health Psychology, 7(3), 242-264.

Wall Jr, V. D. and L. L. Nolan (1986), "Perceptions of Inequity, Satisfaction, and Conflict in Task-Oriented
Groups", Human Relations, 39(11), 1033-1051.



3% 79 22459 188g0l 242U oA AL GRBANA 25 WHEH 267

Wang, T., L. Long, Y. Zhang and W. He (2018), "A Social Exchange Perspective of Employee-Organization
Relationships and Employee Unethical Pro-Organizational Behavior: The Moderating Role of
Individual Moral Identity", Journal of Business Ethics, 1-17.

Wegge, J., R. V. Dick, G. K. Fisher, M. A. West and J. F. Dawson (2006), "A Test of Basic Assumptions
of Affective Events Theory (AET) in Call Centre Work 1", British Journal of Management, 17(3),
237-254.

Witt, L. A, M. C. Andrews and K. M. Kacmar (2000), "The Role of Participation in Decision-Making
in the Organizational Politics-Job Satisfaction Relationship", Human Relations, 53(3), 341-358.

Yu Jong-Pil (2012), Structural Equation Modeling Concepts and Understanding, Seoul: Hannarae.





