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Abstract

This study incorporates the structural relationships between leadership styles (LS), affect climate
(AC), and organizational performance (OP) in Korean export manufacturing companies with three or
more overseas subsidiaries. A theoretical model is suggested with the following empirical results.
First, the positive effect of engaging leadership (EL) on organizational citizenship behavior (OCB),
as well as of engaging leadership, involving leadership (IL), and goal-oriented leadership (GL) on
team performance (TP), proved to be significant. Second, both engaging leadership and goal-oriented
leadership have significant positive effects on optimism, while involving leadership has significant
negative effects on pessimism. Third, only optimism has a positive (+) effect on OCB and TP. The
mediating effects were proved to be significant in two paths: one in EL->optimism->OCB and the
other in EL->optimism->TP. Finally, in responding to rapid changes in the external environment of
exporting companies, the engaging leadership is a key source of organizational performance by
forming a favorable affect climate. Therefore, top management should recognize the role of team
leaders and strengthen their leadership training. In addition, it was confirmed that leaders with
emotional intelligence that can respond to the affects of members play a more important role in
forming an optimistic climate in Korea export manufacturing enterprises with foreign subsidiaries.
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of Leadership Theory

Schools Period Main Idea Authors
Trait 1930s Effective leaders show common traits, leaders  Kirkpatrick and
~1940s born not made Locke
Behavior or 1940s Effective leaders adopt certain styles or Blake and
style ~1950s behaviors. Leadership skills can be developed  Mouton(1964)
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gency ~1970s the situation House Robbins
.. Two styles: Transformational(concern for
Visionary or 1980s . . .
relationships), Transactional(concern for Bass(1985)
change ~1990s
process)
.Emojuonal 20005 Emotional 1ntelhgepce has a greater impact on Goleman et al.
intelligence performance than intellect
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b Y process, intellect. Different profiles of Higgs(2005)
competence better in different situations
Source: Miiller and Turner(2007).
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oleki eIakelan, ]3] (pessimism, I3k
Pess)i= ko= 4] 55k do] dojd Zloje}
3 RE AFYoR st HuFs
Q1] 71AA EAdol A vheAIwk 221] JHS]
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q5E T BAAAF ofd AAlEe]
dsolm Ao gl 7|5S FAH R
TN 7= 9] soleta ekt
Smith, Organ and Near(1983)2 OCBE Tha}
do = SAstarar 54 Ak A% o=
i e (atruism)$} 2=21S $13F enfEa
A8 Y95 shz YitslE -8-(compliance)
o2 FEEGI o] % B A7) A=,
NG/ A 71 ditd o2 85 = AL
Organ(1988)¢] #|AIgk oJE} &, o] d%
(civic virtue), AAFS 35 (sportsmanship), <2]
HIZ 35 {courtesy), A28 S E{conscientiousness)
o] Tl 714 Ao ot
H(team)o|& 7 AR o)de] A eEe
T A} FFE ERE GAds] 3
A o)1 HoolEH oz A3S T
“H(Salas et al, 1992)o]t}. TP €o
of 3t X3 B35 $lslo] o8] AS T
3to] o= AvfEo|tH Chelladurai and Riemer,
1097). AWFAQ1 | Aate] 8= A
Aztel vl A Ayz 5 4= Qi) Al
A SHo| 7hsg A-A s wjE ), 59
A, A, 378 Bol 9, T eR =4
sh= HIANA i e v =Y, 4
F7+ 5ol ArhLee Seong—Cheol, 2008). A
A% Ao A SAE | akde] A3l
At52] g5 9 ks o] ¢4 7] v
of TPe] F34 H =7} WA o7 AMgsh=
7 gko] MAEta ). A=A e} T3
Al Aute] 3] bl TAH R Folgh
FEEAE ol A S]] B &8
o] 7}53FtH(Brewer and Selden, 2000).
24 e} A&7 (3], vl
o)), 2AJINZAAT G F, | )}t T
HAE H A A= 53 2k Get(2018)
< A1y 4 Ui 27 9719 A g
FAZE &S sk e, 2y v
AAILE RN Q1] Aol 7IRES: a1, 4
Q5] ool &0 g TEw]e 244
& TSslaLl fAlEloF e o dthar
A28t} Petersen and Youssef-Morgan(2018)

O 0.3 = A5 S =0 3
< 9% A NS AYs 2252 I,

—

O

©
2 mN 12 off



@5 27199 dhy 2uee] ARSI 2 HAE

Fig. 1. Research Model Framework
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olgh= Al 7] o] Al F83k IS
n| X w21 10] kel Aol Pk wR
TH(Nanjundeswaraswamy and Swamy, 2014).
ELS 7d1e] Adfe} aisol 234l J3k
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= AES AlA e
Dulewicz and Higgs(2005)2] Amef o]skH
2 WA o wist 2luas 7R
MIL N2 FA8+9 2 (Bass, 1995; Higes
and Rowland, 2003; Kouznes and Posner,
1998), IS &4 eltida Ws} 2ju4 7id
o 2 7E 7] 9] o (Bennis, 1998, Chaudry,
2001, Gill, 2001, Hersey and Blanchard, 1993;
Higgs and Rowland, 2003), GL& A2 &
A AA ez Bo] 9ltk(Bass, 1995;
Kotter, 1990; Hersey and Blanchard, 1993).
ufebr] WA eyl ELY fAkskaL A4
YU GLHY frAbslthal & = et whd
L2 &3k 545 7L dvkal & 5= vk
HEA ZuiS THLEAA 87 7135l o
g HIES AstaL FHYEe] AR o= AL
ABHEE o uy THAEe] ARIEY B
£ 249 Hipol] AA|A7|HAL s S1A g
THBass and Avolio, 1994; Gardner and Avolio,
1998). Kaipiainen(2004)2 W& % 2]tj4lo]
FEAE AololA] A elealuct 14 o
Be OCBE fusta ujs] 448 o )
AXZITE AS 8Rls3iT). Garcia—Morales
et al(2012)& 168 7 2=¥9l 71HE] th3h &
T S 7o E WEA grqo] 249
el 41 FEES XL Y-S AlAIS
AT} B3 Detert and Burris(2007)-2 ¥ & %]
el A% sl Aaieleln PEe
). A %=2 2t (engaging leader) & €7
ol Wi, A5 AN AUEe] B
o &S mFth(Alimo—Metcalfe et al.,
2008). webA] A=A 2ol Aot A e

AP} 54, B3 A eA)S S33
Smith, Organ and Near(1983)= W42
gee] ok X9, Fde] ofEA, A,
QHEASt e} PAE B sk 2lde] A
A3} A7) AFTES T3l OCB, ©|EFdo
frole ks w oo F4slh

o|Afo] MY AGE wigo R thg3 Fo]
7 & AAsS T

H 1. FEA127199] 2oy 2Epede 244
ol] G(+)2] FgE nA Aol
H 1.1 A=A ggie =278 %9
A(+)o dFS vA
H 1.2 344 gg42 22 AR 85l
A(+)e] dgS 2 Aol
H 1.3 3% A3 2o =440
5ol A(+)2] g3 wZ Aot
H 14 A =3 2uiide & Aol H(+)<]
o]
H 1.5 34 gloiid2 §
J3FS n|E AHolr)

H 1.6 53 A4 2ui> 9 Aol

i

b7

0;

2) YA Zepd3 G297

Z4 191719 71 71%50] Bt} dsellA
9] AXA (conformity) ¥ SAAFLS §A]3l=
Z(Bowen and Ostroff, 2004)°]2}H, A4 Y&
o] M5 24 E971= A= gr e
A3lo] Fa3t Flolr}, x4 HT} >

1

NN = A

sk ZHol|A] F

TAFEo] o] A4S wolsolal T1of wef
gPs3ie™ Bloel tig Fgake] A=7F 24
3| Fasi} oggl A& nlgo R 2329
MAE 8l 22 P EC] 222 AFE
A Aok & o T s W= 2718 #d
7V 2% 5 A=A wlg- F83ith Bule
o Y-S Aket 5= = A el
o, o]&°] FEsh= Ao 7]
S A D ARA A, 7
79 5ol 8% JS v = Ak
(Choi Bo—In and Gwon Seok—Gyun, 2010).
2Jel Al e sl 2lcile o

e

of

e

IS
(RUAE=R Y
o Mg

o rlo o

b
[4 U
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A SoA A SHoR Ials dst
WAl z22]9] 53t Zuiel] digh 3dS
o s Hsle FHAE Helal )
(Alimo—Metcalfe et al., 2008), €3], Dulewicz
and Higgs(2005)+= 73450l theh T 84d<
Al gl oA A5l Hasithar
AlAdsta ok 27 A4 1dS 4542
2 355 gy ket 14 o
el 17} ghte] -2 ¥ ol=), ek U
7 A7 FREHIE A aFyola 71
~ut7k 9dE= Y7 FArk(Sy, Choi and
Johnson, 2013). w2hA 29 A FHA4]
(authentic leadership)e] A W 444 2]
e XA, 1 A A At &
At A7 A7 248 Hmieleski et
al., 2012).

ELe] gld&= FA9EY w=35E AAlskaL &}
AE9] 7 &8ss WS dES, v
gie] Helel S IAEES 2521 Y
< g} 39 TiRIe] Ale Als e A
o gigk AdS vigo R PFsla, ol5s
Akl = QlE 24 2972 248h= ELS >
TA7Y AlEE ZET o e s AFEE
% 5715 FoIgho =M (Krishnan, 2005), 7]
A 2] E917] 9] 7§k Algeitl EL7
A M8 A gy AS THEEC] AIEY]
73]l gt gargk WS 7HA L WskE 5
LEah 2RAES] A-57FsAdd diske] A4
S T ESE ks 988 $Hh(Bass, 1999). ©]
£ 5ol PP ES Wl gigte] ey
5] 544 kg0l 7ksaitt IL9] 2o+
Z2el| #AE AT 773 giske} EE
MY HEE Fghct) ojggh ue 314
M sk WA Wt d)lEo] UX|sh=
o Z2) F971E olEo] 7= #e]

fz

2019). GLOIA = Y Se] delsly =S
Nste] 3 24 oo} A=, A7) 2l
(self—belief) & FHT = 24 7= o]&
o] 71t} oS F3ehd Al 7HA Buale
T ACel 849 dFES mE Aew &

oh;]_
AR .

ool M QlE mpoR g Lol
g dAsan.

H 2. #EA127194¢] 2luiq] 2efdo] AA
w97 S-S vE Aol
H 2.1 A =4 gui2 Hag=2fel A(+)

o Qg vd RAolt.
H 2.2 o1 2ejzle daFele] A(+)

o] S v Aot}

H 23 53 A& g4 daaelel 4
(+)9] 9age vz Aol

H 24 A%=3 2t vjased (-)¢]
gegS v Aolr},

H 25 #ol3] oL vjasoldl] H(-)9]
gegS v Aolr},

H 26 H32 A3 uie vlasolol &
(=) 92 nd Holt},

3FS 1|3 Ao |tH(Parke and Seo, 2017). %2
wslo] gigk FAAL0 g2 the ATk
Helolu AAF Fsto] 2xSA S 73St
A7) 98kS 3 (Amold, Jay and Rhoades,
2001). web 384 S AES U
Z4 W3} 7170y 11 o] Sl i ol A
A FEE A& 71540 =K (Fredrickson,
2008). WA FAA1 72 dHolA $-E s}
At Hst Aofst e s W|shs T g2
e 52 Tolo] EEF T Fredrickson, 2001;
Rhodes, 2001). Dienesch and Graham(1994)
2 vj#2)7} OCBll F&S v|xlvfar 73k
1= AP A ) B B B s RS R == g )
Yol d Al ES duky oz H|#H9l A}
gr o it Fou, Hade A 3
I A5 o) tigh AlsHEe] A vhgol
385 1 2t} (Cantor and Norem, 1986/
1989). Weiner(1985)2] 15+ ZAxjo] oJshd A
3} Azl tigt AlFEe] A w2 79
(attribution) ol whe} A4} =29} =55

O:

P
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71t AbEe] SEe gig AL 1E
o] A} 7giR|e) YXE wf) o] 7FsAdo] =
THMiller and Ross, 1975). @& £33 52 n|g|
o] gigt IAARL 7IHE 7L = AEE
o] #4441 7IhE 7L = AltERT
o ZH=7490 WHe R Wiyl 97 uks-3ic)
= 7S HoJETH Patterson et al, 2004). Y2
EAE2 HAEAERY ¢ S8 7 Q)
a, TAE AEA7E A4 Adel o AR
Ql =8& 7]&Au) v B0 R AYdh= &~
E}S- 2183 JAARIHT Yo g A
o 2B S ARSSE YgAKol X Y =
g AT, o] 7HsAdo] ATk
(Schulman, 1999). whebA 24 49 24
< Agstal qtAlshE BiEs v, J3id
224 E91700l o8l JEs ek S 3
AR Aol A U FRHHAES A5, FEE
2 ZAZE A Ad SR A astt
o] ksl W, 21 Az} Ago] FUkska
Ak v e) Q) ek A3 By
S TH(Duffy and Shaw, 2000).

w2bA] ACE OCBHF TP} 24 Opell 4%
< vE Flo|BE tga o] 7HdE s}

St

Mo ok

H 3. 34271999 3A8971E 294
7

Foll FFE vF Aot

H 31 S92l 24l 4(+)9]
YFE VA Aol

H 32 njgel= 2RI s H(-)9]
FFE WA Aol

H 3.3 da52]= | Aol H(+)9
FFE A Aol

H 3.4 @0 © Aot F(-)9]
FFE A Aol

1) AR 7)o} w7 &7}

e 22 B 3o 774 A
& NiEE o= o 52 7HE Fofshe A
S A|&FslcH(Bass, 1999; Avolio and Bass, 2000).
George(1995)+= 2lt|9] 5784 712 kA
Aol 3744 71} o] Al em, kel &

FH A e AU= Y] 4TS FA
AChs Aok RS el e 5
O o)==

2 0|5 oFo] W= 1S9} o] Fras]=
3}e] 34 (favorableness) iatell w2} dahzl
THDulewicz and Higgs, 2003). 2lt]e] 7AY9E
of] tigk LS= Mot 2ol B2 ks mIH]
Al =, o7 Ankgl foldA= 2uel disl T
AA AEE =295E OP= P AIcK Luthans et
al, 2011). 12 =& OPE 7|t o= v)7] s
M TdEES] AFAolaL 3AR] ElEet dE
o] a7, ofF 2T b= AT} HiS- T3t
t}. Hong Gye—Hoon and Lee Soo—Jing (2013)2] A
ol k= B 2 P vl o e S | R e
A TP k] AIE &4 wivlishs Ao vigick
ool Mgl o rE vlEko 7 tlea) o) 7S
ATt

H 4. 2&A1271919) 3489171 2oy
R} 24431 7ke] A vl
& Rolt.

UgE ., A7 Al 29+ 9
Sl 7190 9] Adstel SHAl Al stk M
2 AT Z@el B ok deket
Helsto] A87Fs7del thste] =2l& sk3lar,
6711 ALERTE e JES tdoR
of] ZARS 3 5 oI9Sl 24 9
710l gaL A SEAPE AR 8- olslst
7] HEF skl AT AT = Akl
L RS AR T3 Ods a4 o @
a8 o, QESoIH, @1E T, ‘©vi-
¥R 53 EAE HEe TSI,
=W 4<l LS Dulewicz and Higgs
(2005)7F 7Nk S =2 f2uet F=A
z71]19] elvlol Agetws dataint. A
Al ELE 7oA 9%h= =elderla
5] Ay AL THYES AEA7)
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Table 2. Samples Description

ARl MA= 9% 213

Comp. Area of Business Foreign Subsidiaries No. of Employees
H civil engineering 24 6,500
L automation 9 3,288
D machine tool 3 80
F led 9 167
H clothing manufacturing 6 102
Y foreign trade 31 199

o]
H

WA FELES] JRES Fola &}
FES BAFE LSE Aot SAHLET
HlgA] A J gk} v 9 odE g
A A|ZFo = F 3709 3l9 8 743
or tiFAel AR ik ‘U] Arp= AL
A& AR, ol TS EIg),
o] A= o] BE SHA AdE o] FH-
sta A Aot} Folt},

A, LS FLET JofsliA FAE9E
o] o A& EFslal 159 Abe sk
efstar 1 gl 4153 aeshE LSE A
gt} SAHETE A, A 599, o
Q1 I T F 3N Sl SR A 9l
o} A0l AEEGE “Lpo] Al D) 3

o T2
Lk e
K orr L

o

o

Fol ALY, “vel AR Qhgel A =
Be JFE) A BEI Solrh,

AR, GLE 2lt7F 22419] =dAQ] 535
st 1 51 9S8l FAEAYES]
AAFA7) 71 =2 oA o]Fod 45 9l
= Alde =z g /el 2|37k J53
+ LSE A3ty SAHET= oY A3l &
A T, AFHE F 309 oke 8R4
A3 gEAQ A2 ‘v e A9
ol AEAdS Fofgi}, ‘Yol A B
€ AHLES a&Hola g ow P45k
ZA% Foluh

HiZPRR] ACE ko] <} njstseel s
Aslch GEgo= FHAQ0 bl gk o
HislEl 7= gelstar Hldoe= A1
arell ik dukshe 7= Agelsiglet & A
T A= Carver and Scheier(1985)2] LOT(Life
Orientation Test) =& 73+ Scheier et al.

(1994)2] 4Fe] =18kA A} Life Orientation
Test -Revised, LOT-R) 107 & & $-24t
g el ] Wt A3ket #as A
3tk YA U= v wiEell dis) H]
WA G#AR] Holrf, ‘U= N o= Lo
Ae U drn 22 o] i Bol Ad A
olgtar 7|djghtl” 9] F 370 w3, ¥
= U Aoy AP H3igt viE geelst
= BN AEYAE Ho] Hk= Hor},
U= vre] 220l sjAtel| tis] s slforst
Heo] Wrja =714 59 F 3 wgdo=
T3k Tk

TEHFR] O 249 51 g A=
Aolslt}l, OCBE Organ(1988)0] #|A1%E 2| %=
£ 7]1%2% Kim Ho—Gyun(2007)3 Choi
Mun—Jeong(2014)2] A-ellA] &85t 157) &
ol oo} FHAS AlRlgt TR AP
Aow Lol o] F, 24 ] &5 %
Aol A=2Q 3o g5, thE 22 F44Y
S FAIES Aol diels AR s
FToR F I A8 RE s o
Zh 91 Il 3 F ol EES ST
2 ARESISITh TP B 5 4738 a4,
A A 2, "ol oigh A4, =2 ' A

35 F 4 BFoR SPsqrk

¥ 719L eHS HAela e o=
AZ71Fe =2 gA1E =93 L 9= 671 7]
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<Tab1e 2>oﬂ OOH“E}. & FEAIAE

1 omcq OPE §L 0}7] ﬂs} A=) =28 7|
al7] 9isto] LSJqL ACell tigt - *é% 1A

i..

S, iAol AR e A, 295
= god Ads 2AH 228 RS )
& g L ZzaRs APsa ok

X
O
Nl

o] BFAES H43 W] Ho}oq 3]
Aol AAZ 2 2= 9= =7 A0S gt
o= i, FESlaL T BA 5 = Jo] B
Aol qprol] wEHES FAE B
&tk 2019. 2. 2558 3. 18744 353,
F 60042 wjEsle] 48985 3k
(ﬂ £ 81.5%), ©] SolA EQ}-Z—]O]_}]L].
BN SHS & slow EOP 40%-

- 1

Alelgh F 44959 F & EL_ S 4o ’\]'
8 0}‘31‘:}(7‘“4] fra Q 74. %) AR
Sepel Q1 AN ol 0E R

s By A4 7§ +
(69.98%), oA 1359 (30.1%) 0.2 A&
SHAS] 70%7F FdQl AR FR1ES]
o} AuE BEEo| = 20th7)F 41.5% 50Th
o]4Fo] 20.1%, 40tl7F 19.3%9 o=
2 ie=
T ol A= ARdo] 11078(24.5%)= 7+
rorom tg]7} 9678 (21. 4%)01 Al 71 ok
2= 34 88%W(19.6%), ¥4 699
0%), 27 6678 (14.7%) o= L}E} AT},
712k A5 1d-53 mwko] 1439
%), 51—109 []Rke] 1117 (24.7%)0] H]
s=olar 13 mjato] 399 (8.7%) 0.2
Aok AZSHAE A AdEo] L
OﬂAH 71 A Ay 5d ol
o] 158"(36.2%)o= 71 ©ekor -1 thgo
2 1d-2d vnk 8675(19.2%) 1Lt A A
S HAE A5 | Q= 51109 T
ulo] 150 (334%) 0= 71 wetow 1 o}
oo 1751 wiwto] 1277(28.3%), 107 —15
u|gke] 75%(16.7%) 1Atk @A A&5R ] 2
E_] Eoﬂ]ﬂy}p_ §]—O]b‘]_ ﬁJJr 5L:] o])\lo] 136‘:’3
(303%)= 7P B3kom, 1d—2wd w)vke] 897
(19.8%) 0.7 1 t}&oldtt.

YA 3141

5 »
o]

@ L2 do o
oo -’W H; lo
N

_|>4 —h

O e LM
o, o2 st

SAETE Wrkel] S8l |A AahtEed
A obdAE gIsaith A it Ee] 7P
9 %= (skewness) ¢t # = (kurtosis) = 3713
o} s BEo H]‘:H%S]L:_i Hehl= 7
Zolrk. ATt o] tiQl e
735 A=} 0ol @E‘C WO Ao
oo} S| Wl gk ARE Al
sh= FARFeIT e 35 2 AT
A 8~108 2shd =ax9] EAPE e
Ao dst 4= 9t} Lei and Lomax(2005)‘“

Sz} Hieo] wste] B A% 7)EAE
AA =T, feeh Hies W_i 2.0~
3.5 Atolojuy, 1n|wkel 3¢ oFet WA &

vehH, 1.0~2.32 F7H %«1 AT,

go]x}o]uq 7¥3k u]xg TAhe= E}—L 6],
At} E Ao A= Lei and Lomax(2005)2]
7iee SRR A Ee] 7Hgo] 8-
AT

2. AFd B 274

AE Aol AR} o' A Aol tha
AAIGE AEZ2A dlste] 1 Z2AME HRA] JE
EBalohd, 7 At 4 FA4X9 Qe o
A5 ojH|st= Jdoth 2 ATl =
YWALdIdS F35 AlEAS AT dwt
S =2 Cronbach's a 7} 0.6 ©]’de]H H]u%
2|7t Frhal & 4 A=l <Table 3>¢lA4]
o} o] BE= W9] AlEAdo] ol Aem &

SERES

EFg F 2 ATl e Bt
87] Slete] ZHRYS B A4 2%
X, g S0l IR S AHg el 3
T WA RE SANE Do el
A QR3PS 3131, Bagozz et al.(1991)9] 7]
F& el EE3} 291 G 05 ol

&2 Alsgint. Aol £ 0CBY] L1
(s SR s s WS 3
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Table 3. Result of Confirmatory Factor Analysis

Variables Sandard coe. S.E. AVE C.R. Cronbach's a
critical analysis 0.82
EL  vision,imagination 0.808 0.071 741 932 891
strategic pers. 0.82 0.072
conscientiousness 0.856
IL resilience 0.822 0.043 .807 927 .929
interpersonal 0.821 0.045
empowering 0.82
GL resource manage 0.829 0.065 841 .902 .892
achieving 0.831 0.068
optimism 1 0.792
Opt optimism 2 0.882 0.058 762 .904 .862
optimism 3 0.792 0.057
pessimism 1 0.582
Pess pessimism 2 0.772 0.166 672 .840 702
pessimism 3 0.643 0.137
altruisml 0.516
altruism2 0.722 0.121
altruism3 0.695 0.122
civic virtue 1 0.714 0.129
OCB civic virtue 2 0.721 0.123 645 856 850
civic virtue 3 0.666 0.118
sportsmanship 2 0.59 0.099
sportsmanship 3 0.558 0.093
team perform. 1 0.752
team perform. 2 0.771 0.068 ,
P team perform. 3 0.784 0.061 649 842 839
team perform. 4 0.714 0.069

T«l shtholt), &g TS AlQlstar 7 54

| E3E]o] 9l MEREIE) tiele] I
Q UP 79 w3 tem parcelmg)e AA
sk T s Y-S Wl o) A

22 4 = A4 U O]D}(Haur et al.,

A3l 14 d#4d ® (internal consistency
approach) et o] Eeld qol B
Als o da SR AR A= p2/df
7} 2.959(876.032/296), CFI+= 0.9272, IFI+=
0.928, TLI 0.914, NFI+= 0.901, RMSEA+
007302 o} Mubr oz A7|FE (x2/f =
30]3}, GFI, TLI, CFI:= 0.9°]%, RMSEAE

= o

2
op
of
f

0.080]3} ; Hair et al, 2006)2 F%3He 2o
2 Uoh 5y A3t B e Sl
A AFeN WEG 0 FEE sk
ool A BS Bk 1% B
e sl g el oigk 270 oldel 54
7 REAE B o] ek How
A5 BFs Wrkehs o Rs itk
FZX|9~(AVE, average variance extracted),
T4 70 AR =(CR, construct reliability) 5
o] 9JthH(Lee Hak—Sik and Lim Ji—Hun, 2013).
<Table 3>& 3017 QolEM o] Avfs g ok}
3 JEH, BE AW AVES} /id 41E]
57} 1A oPdom ekt FEErgAel %
QeI2ich. WAL F ) Kool 7
3 RAFEAGT} 2t 9219 AT AT
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Table 4. Descriptive Statistics and Correlation Analysis Results

mean s,d. EL IL GL Opt Pess OCB TP
EL 3.393  0.783  (.741)  .826wxx 817w 38Lwwx  — 107+ 526wk 581wk
IL 3.196  0.846 (.807)  .887wwx . 349wex  —160me 31dwwx 506wk
GL 3.228 0.810 (.841)  .38Llwwx  —13Peec 345wk 534ukx
Opt 3.423  0.788 (.762) —.078 B75kwx 4] 9
Pess 3.468  0.695 (.672) .018 —.034
OCB 3.589  0.563 (.645) RSV
TP 3.446  0.689 (.649)

Notes 1. #* p<0.05, ##x p<0.01

2. Engaging leadership(EL) ; Involving leadership(IL) ; Goal—oriented leadership(GL)

; Optimism(Opt) ; Pessimism(Pess)

Organizational citizenship behavior(OCB) ; Team performance(TP)

3. AVEs are provided in parentheses.

(]

| AZAHT 3 F 291 Alolol+= whd
FAdo] Qlrkar ¥3= Fornell and Larcker(1981)
WS wE) J7keE A<Table 4>0l4] 1
W Ol2 BE AHSe] shEEldAd o] ikl
At

0o oo

)

3. 7l=8A 2 A

o it

A
M
1

7158 A AT <Table 4>9F 2tk ¥
# LS & EL9] H+(mean = 3.393, s,d. =
783)0] 7V =& Ao g Yehdtt vgow
GL(mean = 3.228, s,d. = .820)°]QaL, 1. ¥
TH(mean = 3196, sd. = .783)°] 7} wglt)
vl FEAIE 7199 glue LEcks EL
o H HFsla Jvte AE & 5 3, ol
T o] ¥ HgeA L 45 EFssliAA
7= A A] @Rl AR AT ACE
Opt(mean = 3.423, s,d. = .788)%} Pess(mean
= 3468, sd. = 695)°] Hito] 719] H|sgh 5
0] A9k Pess®] Hito] 2w AT o] o
Al BH o] B o] F7tskE Hl 7Rlsh=
AoeZ o] Jhedttt. OP Wy F
OCB(mean = 3.589, s,d. = .563)2] Hto]
TP(mean = 3.446, sd. = .689)¢] W R} =
RATF.

AEA] Ayl= <Table 4>0f Q9Fw o] ¢
of, A 248 7P el HE o)l 7

ol A 7)teh= W= 2+ TAl] gk thA A2l
AS sk 4= A 3R Cochran and Snedecor,
1980). ¥ o] ¥ 4 AyE Fsle
Aol Ayje} 2 dte] 7Pdo] Ax|ehH=
WS Holal JEAE RIS 4 &=
Hurl 374 oA} S50 OP 1k
FAIGE B 28 AT 1% 52
frolet A(+)e] IAE BRlslFaL Utk v
7R SHAT] 37HA] e e} vz
AC 7¥e] AAIGE B B £-0)3F TH|
NS HolFar glom Opteh= A (+)9]
Al, Pesseh= F(—-)e] A g8l 9l
o] A= AWbA o 7o) ek} ¢lX]
shar Qlek whH ACS}F OP 7he] #A|E BW
Opti= OP B¢} o3k ()9 JaaAE
o)l 9l o} PessE 93 AAE HolA

@aL ok

o

S

4. 7Vdel A<

F A Bgo® e 2 3RS
Aol RiSE= Ao yETh AlA,
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Table 5. Estimates of Path Coefficients in the Structural Model ; H1—H3

Standardized

Hypothesis Path coefficient S.E. C.R. Results
HI1.1 EL—> OCB 0.131#= 0.036 2.406 Supported
H1.2 IL—> OCB 0.077 0.031 1.467 Not Supported

- H1.3 GL—> OCB 0.051 0.035 0.983 N.S.
H1.4 EL-> TP 0.29 3 0.041 5.402 Supported
H1.5 IL-> TP 0.116%x 0.033 2.326 Supported
H1.6 GL—> TP 0.17 9 0.039 3.516 Supported
H2.1 EL—> Opt 0.253#xx 0.049 4,793 Supported
H2.2 IL—> Opt 0.002 0.041 0.037 N.S.

o H2.3 GL—> Opt 0.23 2% 0.048 4.48 Supported
H2.4 EL—> Pess 0.109 0.048 1.887 N.S.
H2.5 IL—> Pess —0.239sx 0.043 —4.069 Supported
H2.6 GL—> Pess —0.053 0.047 —0.93 N.S.
H3.1 Opt —> OCB 0.353%#x 0.046 5.555 Supported

13 H3.2 Pess —> OCB  0.115 0.049 1.906 N.S.
H3.3 Opt —> TP 0.332%xx 0.047 5.757 Supported
H3.4 Pess—> TP 0.087 0.053 1.531 N.S.

Notes 1, * p<0.10, ** p<0.05, #*%p<0.01

2. Engagmg leadership(EL) ; Involving leadership(IL) ;

; Optimism(Opt) ; Pessimism(Pess) ;

Organizational citizenship behavior(OCB) ;

Sdoll disk A4 A, A PIs S7ds]
#& Durbin—Watson A|5-& ©]-€8}] Durbin—
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Table 6. Magnitude of Total, Direct and Indirect Effects
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B B B Lower bounds Upper bounds
EL—> OCB .233 131 102+ 0.035 0.225
IL—> OCB .050 .077 -.027 -0.129 0.059
GL—> OCB 127 .051 .076 0.001 0.2
EL—> TP .387 .293% L0945 0.027 0.203
IL—> TP .096 116 —.020 —-0.114 0.052
GL—> TP 251 179% 073 —0.004 0.167
Note ; * p<0.1, =**x p<0.05
EPHA 2L A AR Y A0R T 64 FEAXVGS B PO A7

6>l A A5k T

i g 270 A RolA ool e A
o2 7Eick AwA el —> 2NN
= A5A gu)d —> g Azl S 24
e qhel AR felob) S P
gk frofalAl e shdulslol i, A5 )
sk R AL A el Hr e,
iWH 2| &= ﬂﬂ’“ol A RISl 1] X]=
= ad+= 233, 3 EJJrh 131, 2P e =
1022 veRstth 23 avkel i avt 54
of freJshd o] Ag+= Fin H7H°M =, A
LA el | At vx= F a3
387, AR a = 293, IHHaY= O94i =
ehton, A azsl It Bl frel
Sleg BRusfolt) 2o w B Jtznd
& wi7fRTE 7)ol R v aakEs 578
3] Gste] % vfase] frel4ol 9l
Z=ol| tiete] AFATE ARE-3o] wivlazt
& Baleli). 7 A2 w et )
sk fake frolshat viaEel) vske
e s @2 Aoz yETh

]1__1:

akaL, o] 719 Alslell Qe ®Al Z2elA 2
U4 ZER, A7), 24433 1] R34
HAAE A AFA Y= o5 2
AA, 2lel el o] 22Ad ol mx]=
ol Ali= A=A griyjo] A AR sE] 1
Bk, A= 2ol | Al wx|=
F ztelz] goiqdo] | Aatel mA|= @,
A4 gqle] | Al mx= 3
AR o frolg o st o)t
2 2l WA gejsh sk B
Wol4 eile] AARIEEN Al
2] gujo] 2R JFL M Al
A A3 Alimo—Metcalfe et al, 2008; Avolio
and Bass, 1994, Burris and Detert, 2007;
Garcia—Morales et al., 2012; Avolio and
Gardner, 1998; Kaipiainen, 2004)2} & x|}
AT
A, FE A 2Erd o] A7l mX]=
Foll M= A=A grae] Hakofo mlX]
3 A griido] Haolel| vl
e FAMCE Frofgt A(+)o] JF
= Ao 2 YERT v vl
75'
g

N OO{'

oo rlr

J7 o2
v

1 o m

DA

ZJeAlo] frelg 3(-)e] G v
s vebdeh WE glthis S99
A AR Sjo] Bt A%

4 kS IR Ft}i 3} Bass(1999)¢] ¢

e Eh:%:‘w: SARANE F7A7| L
BRANE 71A7)= opu A Fale ke sk
31 43 Anderson and McColl—Kennedy



220 F9g34 #4494 A3% (20194 6€¥)

(2002)9] A9} dA|akar Ach

A, Gageolute] 2z A vl #-2]3F A
(H)9] & vA AL kel EFH AT o=
A S 7 XA s 2
& A5 o] sl tal §F Rhoades,
Arnold, and Jay(2001)4 %2 ¥H3} o]3of| %
TAY 7 g8 X&3al 3 Fredrickson
(2008)¢] Azt A A}

npA o 2 w7 &} EA A= 27 A=
(A=A i >Haro] —>2AA8E, A
TR gui >y —>1 APl 24
o] I Ao R A=Y}
T AHE Fot] thad 2 AlAE
=
A (positivity)©] 71l mX= -
P ol talix= ol E(Eim)ol A
YHLuthans, 2012), 257} o|&]3t Ya=Folv}
H| #7015 AGSAY Ao =m 224
e NS 5 vk disk =oe BA &
itk WskE F8ke dolE 7 x4 g
o7F YA 22 9718 2 4 A 1
A3} 22 FFolv | A7) S rhe
Aol HEH ATt ey Fake] AA] ¥s)
of 754 &S FASkAL (AR &yt
FehE oy EapAEd o] mof Kk &
x9S g AEER X3e= gue o
A 22 E971] GES mIxA] ekl ok

=4, A9 874 WshF SA4g FEAET
A2 FuizEldoe] 27 #9718 T3 =24
3} gl mx)= A Pxdo] "k 7149
HuAdze § gee] 9 oA sk
g el digk 2luy WSS Astalor g
ok A o] 9543t FYE FR3ANE
o] Aol HheE = e A AsE T
Y7 Gl £917] A= 9 F
g3t 93ks e HE 2 A8 I &
daigick & o7t 2] & LS 571
oJ5l7] i E ARARI AA A3 Rr=
444 Aozt d axgdd 4 A
AR, 2] Fddo] AR 71 AL 9l
Aol Aol gk Jk4] ke 7l
ZEx o v gt | Aol Adue] 24
95 FEs 2 AT ol /14

o,
Jot 12

z] O

ol

2l
A
(o)

o

)

o

2
=)

re

1-01;

[‘

ol

Y

M

2 fo e

=S 2AITRE ARLS RIStk 7Y
7HQ1e] A Al AR 2HA SERdo]
AlE TAdo] ZAfe] Yisrelol] ke 1|
AA Ak A5 AR S 70 dE
T At

TEARIUZ 23t Ao % st 7}
57go] A7) witell A7 vl 5
Ak olell e el el 3 Ardat
£ VAL e A3 E8ste], AT
o] M7 FgHom A =
= 2 A 2Edel tid walo] dasit

A, Wst IS FA) sk A K
2He Hagdgxlo] Waks Alglsial o= 714
olgtd | FAle] Myt AddgE o] A 24
o7 ks Zlo] agAolrt. Mste] A
ato] FEAR1 EYS 8k AlErhs Wst
ojFde] 7] WAl 3ol BME s
T a2 8 o ASAE AXITR=
ol

T, g AR 0s s S5t

Hellx 7149

£
2
o
it
=
i)
ot
ol
zo 1o
i)

g
RY
it

S T1 W3l
el 8%k 988 3 3lo]

= 3 ol F-3FcH Avey et
al, 2008). webA g S olsfstar 44
o] AAS A o= AAL F Qe
4l g3t 278 F53F= uSo] A

oo rE El o
fo
Fot
r
“
fru
M
o
1o
N
BN

= &
X
)
e
o

2 Q7 gew) 2o i) glen of
£ neshs ¥4 Aot Basit A Pe
2 Q1 AAlEks @Aeleh A W4 7hel
QUskebAZt ARF 73l ket wske 5 9w
QL) 2ol A2l Algkel wel s
vlelo]n 53] Aol $739] Wap} sl
W WE FsAe o AR, aebd Fe o

£ Ea4 o2 @ WS nedi B AT
of Sz} SejE Hlol), B, Wl &
Aol frolg G vAA W RO
e, waelol tigk A8 2ol o
& B4o] B el nEsigons o)



@5 27199 g4 2ude] BRI 2443 WAE 9% 221

References

Alavi, J. (2004), “A Cross-Cultural Perspective of Self-Leadership”, Journal of Managerial Psychology,
21(4), 338-359.

Alimo-Metcalfe, B., Alban-Metcalfe, L., Bradley, M., Mariathasan, J. and C. Samele (2008), “The Impact
of Engaging Leadership on Performance, Attitudes and Wellbeing at Work”, Journal of Health
Organization and Management, 22(6), 586-598.

Ashkanasy, N. M., and R. H. Humphrey (2011), “Current Emotion Research in Organizational Behavior”.
Emotion Review, 3(2), 214-224.

Avey J. B, T. S. Wernsing and F. Luthans (2008), “Can Positive Employees Help Positive Organizational
Change? Impact of Psychological Capital and Emotions on Relevant Attitudes and Behaviors”,
The Journal of Applied Behavioral Science, 44(1), 48-70

Avolio, Bruce J. and Bernard M. Bass (1999), “Re-examining the Components of Transformational and
Transactional Leadership Using the Multifactor Leadership Questionnaire”, Journal of Occupational
and Organizational Psychology, 72, 441-462

Bagozzi, R. P. and Youjae Yi (1991), “Multitrait-Multimethod Matrices in Consumer Research”, Journal
of Consumer Research, 17(4), 426-439.

Barsade, S. G. and A. P. Knight (2015), “Group Affect”, Annual Review of Organizational Psychology
and Organizational Behavior, 2, 21-46.

Barsade, S. G. and D. E. Gibson (2007), “Why does Affect Matter in Organizations?” Academy of
Management Perspectives, 21(1), 36-59.

Bass, B. M. (1985), Leadership and Performance Beyond Expectations, New York, NY: Free Press

Bass, B. M. (1999) “Two Decades of Research and Development in Transformational Leadership”, European
Journal of Work and Organizational Psychology, 8(1), 9-32

Bass, B. M. and B. J. Avolio (1990), Multifactor leadership questionnaire, Palo Alto, CA, Consulting
Psychologists Press.

Bass, B. M. and B. J. Avolio (1994), Improving Organizational Effectiveness Through Transformational
Leadership, London, New Delhi, SAGE Press, 10-21.

Bass, B. M. (1995), “Theory of Transformational Leadership Redux”, The Leadership Quarterly, 6(4),
463-478.

Bass, B. M. and B. J. Avolio (1996), Postscripts: Recent Developments for Improving Organisational
Effectiveness, London New Delhi, SAGE Press.

Bateman, T. S. and D. W. Organ (1983), “Job Satisfaction and The Good Soldier : The Relationship Between
Affect and Employee Citizenship”, Academy of Management Journal, 26, 587-595.

Behrman, D. N. and W. D. Perreault Jr. (1982), “Measuring the Performance of Industrial Salespersons”,



222 F9g34 #4494 A3% (20194 6€¥)

Journal of Business Research, 10, 355-370.

Blake, R. R. and J. S. Mouton (1964), The Managerial Grid, Gulf, Houston, TX.

Bowen, D. E. and C. Ostroff (2004), “Understanding HRM—firm Performance Linkages: The Role of the
“Strength” of the HRM System”, Academy of Management Review, 29, 203-221.

Brewer, G. A. and S. C. Seldon (2000), “Why Elephants Gallop: Assessing and Predicting Organizational
Performance in Federal Agencies”, Journal of Public Administration Research & Theory, 10(4),
685-711.

Brown J. and B. Weiner (1984), “Affective Consequences of Ability versus Effort Ascriptions: Controversies,
Resolutions, and Quandaries”, American Psychological Association, 76 (1), 146.

Cantor Nancy and Julie K. Norem(1989), “Defensive Pessimism and Stress and Coping”, Social Cognition,
7(Special), 92-112.

Carver, C. S. and M. F. Scheier (1985), “Optimism, Coping, and Health: Assessment and Implications
of Generalized Outcome Expectancies”, Health Psychology, 4(3), 219-47.

Carver, C. S. and M. F. Scheier (2003), Optimism. In S. J. Lopez and C. R. Snyder (Eds.), Positive
psychological assessment: A handbook of models and measures, 75-90. Washington, DC: American
Psychological Association.

Chelladurai, P. and H. A. Riemer (1997), “A Classification of Facets of Athlete Satisfaction”, Journal
of Sport Management, 11, 133.

Cohen, A. (1993), “Organizational Commitment and Turnover. A Meta-Analysis”, Academy of Management,
36, 1140-1157.

Collins, C. J. and K. G. Smith (2006), “Knowledge Exchange and Combination: the Role of Human Resource
Practices in the Performance of High Technology Firms”, Academy of Management Journal, 49(3),
544-560.

Detert, James and Ethan Burris (2007), “Leadership Behavior and Employee Voice: Is the Door Really
Open?”, Academy of Management Journal, 50(4), 869-884.

Dienesch, Richard M., Jill W. Graham, and Van Dyne, Linn (1994), “Organizational Citizenship Behavior:
Construct Redefinition, Measurement, and Validation”, Academy of Management Journal, 37(4),
765.

Dulewicz, V. and Malcolm Higgs (2003), “A New Approach to Assessing Leadership Dimensions, Styles
Context”, Competency and Emotional Intelligence Quarterly, 11(2), 224-232.

Dulewicz, V. and Malcolm Higgs (2005). “Assessing Leadership Styles and Organizational Context”, Journal
of Managerial Psychology, 20(2), 105-123.

Elfenbein, H. A. (2007), “Emotion in Organizations: A Review and Theoretical Integration”, Academy of
Management, Annals(1), 315-386.

Fenwick, T. (2008), “Workplace Learning: Emerging Trends and New Perspectives”, New Directions for
Adult & Continuing Education, 2008(119), 17-26.

Fornell, C. and D. F. Larcker (1981), “Evaluating Structural Equation Models with Unobservable Variables
and Measurement Errors”, Journal of Marketing Research, 18 (1), 39-50.

Fredrickson, B. L. (2001), “The Role of Positive Emotions in Positive Psychology”, American Psychologist,
56(3), 218-226.

Fredrickson, B. L., MA Cohn, KA Coffey, J Pek, and SM. Finkel (2008), “Open Hearts Build Lives:
Positive Emotions, Induced Through Loving-kindness Meditation, Build Consequential Personal



@5 27199 dhy 2Ede] AARSAASH 244 WAE 9% 223

Resources”, Journal of Personality and Social Psychology, 95, 1045-1062.

Fredrickson, B L. (2008), “Open Hearts Build Lives: Positive Emotions, Induced Through Loving-Kindness
Meditation, Build Consequential Personal Resources”, Journal of Personality and Social Psychology
, 95(5), 1045-1062.

Garcia-Morales, V. J., Maria Magdalena, Jimenez-Barrionuevo, and Leopoldo Gutierrez (2012),
“Transformational Leadership Influence on Organizational Performance Through Organizational
Learning and Innovation”, Journal of Business Research, 65, 1040-1050.

Gardne,r, William L. and B. J. Avolio (1998), “The Charismatic Relationship: A Dramaturgical Perspective”,
Academy of Management Review, 23 (1), 32-58.

Garvin, D. A. (2013), “How Google Sold Its Engineers on Management”, Harvard Business Review, 91(12),
74-82.

George, J. M. (1995), “Leader Positive Mood and Group Performance: The Case of Customer Service”,
Journal of Applied Social Psychology, 25(9), 778-794.

Get, W. (2018), “Relationships among transformational leadership, organizational climate, organizational
citizenship behavior and performance in Romanian employees”, Romanian Journal of Applied
Psychology, 20(2), 49-59.

Glick, William H. (1985), “Conceptualizing and Measuring Organizational and Psychological Climate: Pitfalls
in Multilevel Research”, Academy of Management Review, 10(3), 601.

Goleman, D. (1998), Working With Emotional Intelligence, Bloomsbury, London.

Gwun, Seog-Kyeun and Bo-In Choi (2010), “Affect Convergence and the Antecedents of Group Affect”,
Korean Journal of Management, 18(3), 141-173.

Ha, Dong-hyun(2018), “The causal relationships among authentic leadership, self-efficacy, hope, optimism
and resilience on the perspectives of cabin crews of Korea full-fare airlines”, International Journal
of Tourism Management and Sciences, 33(1), 227-251.

Hair, J. F., Jr., W. C. Black, B. J. Babin, R. E. Anderson, and R. L Tatham (2006), Multivariate Data
Analysis (6th ed.). Upper Saddle River, NJ: Pearson Education.

Hareli, S. and A. Rafaeli (2008), “Emotion cycles: On the Social Influence of Emotion in Organizations”,
Research in Organizational Behavior, 28, 35-59.

Hersey, P. and K. H. Blanchard (1982), “Leadership Style: Attitudes and Behaviors”, Training & Development
Journal, 36(5), 50-52.

Higgs, M. J. (2003), “Developments in Leadership Thinking”, Leadership & Organization Development
Journal, 24(5), 273-84.

Higgs, M. J. and D. Rowland (2000), “Building Change Leadership Capability: ‘The Quest for Change
Competence’ ”, Journal of Change Management, 1(2), 116-130.

Hmieleski, K. M., M. S. Cole, and R. A. Baron (2012), “Shared Authentic Leadership and New Venture
Performance”, Journal of Management, 38(5), 1476-1499.

Hong, Gye-Hoon and Soo-Jung Lee (2013), “Mediating Effects of Team Efficacy and Team Positive Affect
on the Relationships Between Charismatic Leadership and Team Innovative Behavior and Subjective
Team Performance”, Korean Management Review, 42(1), 321-351.

Johnston, H. R. (1976), “A New Conceptualization of Source of Organizational Climate”, Administrative
Science Quarterly, 21(1), 95-103.

Jung, Dong-I. and Bruce J. Avolio (1999), “Effects of Leadership Style and Followers' Cultural Orientation



224 F9g37 #4494 A3% (20194 6€¥)

on Performance in Group and Individual Task Conditions”, Academy of Management Journal, 42(2),
208-218.

Kaipiainen, S. (2004), “The Relationship of Emotional Intelligence with Leadership and Self-awareness
in Predicting Organizational outcomes”, Unpublished Doctoral Dissertation, University of London,
London.

Karademas, E. C. (2007), “Positive and Negative Aspects of Well-being : Common and Comparison in
Coping with Sever and Chronic Disease”, International Journal of Behavioral Development, 22,
339-355.

Kim, Ho-gyun (2007), “A Study on the Causal Relationships among Organizational Justice, Organizational
Trust, and Organizational Citizenship Behavior”, The Korean Association For Public Administration,
2017.10, 327-345.

Kotter, J. P. (1995). “Leading Change: Why Transformation Efforts Fail”, Harvard Business Review;
March-April 95204, 11-16.

Krishnan, S. P. T. (2005), “The Transcriptional Landscape of the Mammalian Genome”, Science, 309 (5740),
1559-1563.

Lambert, E. G., N. L. Hogan, and S. M. Barton (2001), “Satisfied Correctional Staff: a Review of the
Literature on the Antecedents and Consequences of Correctional Staff Job Satisfaction”, Criminal
Justice and Behavior, 29, 115-143.

Lee, Seong-Cheol and Hong kim (2008), “The Effect of the Transactional Leadership and Transformational
Leadership on Team Empowerment and Performance”, J. Kor. Soc. Cloth. Ind, 10(6), 936-946.

Lei, Ming and Richard G. Lomax (2005), “The Effect of Varying Degrees of Nonnormality in Structural
Equation Modeling”, Structural Equation Modeling: A Multidisciplinary Journal, 12(1), 1-27.

Lilius, J. M., M. C. Worline, J. E. Dutton, J. M. Kanov and S. Maitlis (2011), “Understanding Compassion
Capability”, Human Relations, 64(7), 873-899.

Liu, Y. and P. L. Perrewé (2005), “Another Look at the Role of Emotion in the Organizational Change:
A Process Model”, Human Resource Management Review, 15(4), 263-280.

Luthans, F. (2002), “Positive Organizational Behavior: Developing and Managing Psychological Strengths”,
Academy of Management Executive, 16(1), 57-72.

Luthans, F. (2012), “Psychological Capital: Implications for HRD, Retrospective Analysis, and Future
Directions”, Human Resource Development Quarterly, 23, 1-8.

Maamari, B. E. and J. F. Majdalani (2017), “Emotional intelligence, leadership style and organizational
climate”, International Journal of Organizational Analysis, 25(2), 327-345.

McColl-Kennedy, J. R. and R. D. Anderson(2002), “Impact of Leadership Style and Emotions on Subordinate
Performance”, The Leadership Quarterly, 13(5), 545-559.

Mezirow, Jack (1991), Transformative Dimensions of Adult Learning, Jossey-Bass, 350 Sansome Street,
San Francisco, CA.

Miller, D. T. and M. Ross (1975), “Self-serving Biases in the Attribution of Causality: Fact or Fiction?”,
Psychological Bulletin, 82(2), 213-225.

Moss, Sherry E., Meng Song, Sean T. Hannah, Zhen Wang, and John J. Sumanth (2019). “The Duty
to Improve Oneself: How Duty Orientation Mediates the Relationship Between Ethical Leadership
and Followers’ Feedback-Seeking and Feedback-Avoiding Behavior”, Journal of Business Ethics,
1-17.



@5 27199 dhy 2B AARSZISH 24 WAE 9% 225

Miiller, Ralf and Rodney Turner(2007), “The Influence of Project Managers on Project Success Criteria
and Project Success by Type of Project”, European Management Journal, 25(4), 298-309.

Nanjundeswaraswamy, T. S. and D. R. Swamy (2014), “Leadership Styles, Department of Industrial
Engineering and Management”, Advances In Management, 7(2), 57-64.

Organ, D. W.(1988), Organizational Citizenship Behavior: The Good Soldier Syndrome, Lexington MA,
Lexington Books.

Organ, D. W. and Mary, Konovsky (1989), “Cognitive versus Affective Determinants of Organizational
Citizenship Behavior”, Journal of Applied Psychology, 74(1), 57-164.

Ostroff, C., A. J. Kinicki, and R. S. Muhammad (2013), Organizational Culture and Climate. In 1. B.
Weiner, N. W. Schmitt, and S. Highhouse (Eds.), Handbook of psychology. 12, Industrial and
organizational psychology (2nd ed.), 643-676. Hoboken, NJ: Wiley.

Parke, M. R. and M. G, Seo (2017), “The Role of Affect Climate in Organizational Effectiveness”, Academy
of Management Review, 42(2), 334-360.

Patterson, M., P. Warr and M. West (2004), “Organizational Climate and Company Productivity: The Role
of Employee Affect and Employee Level”, Journal of Occupational and Organizational Psychology,
71(2), 193-216.

Petersen, K. and C. M. Youssef-Morgan(2018), “The “left side” of authentic leadership: contributions of
climate and psychological capital”, Leadership & Organization Development Journal, 39(3), 436-452.

Podsakoff, P. M., M. Ahearne, and S. B. MacKenzie (1997), “Organizational Citizenship Behavior and
the Quantity and Quality of Work group Performance”, Journal of Applied Psychology, 82(2),
262-270.

Prati, L. M., Y. Liu, P. L. Perrewé, and G. R. Ferris (2009), “Emotional Intelligence as Moderator of
the Surface Acting-Strain Relationship”, Journal of Leadership & Organizational Studies, 15(4),
368-380.

Rhodes, Emily(2001), “Emotional Intelligence and Interpersonal Relations”, The Journal of Social
Psychology, 141(4).

Rhoades, Jonathan A., Josh Arnold, and Clifford Jay(2001), “The Role of Affective Traits and Affective
States in Disputants' Motivation and Behavior During Episodes of Organizational Conflict”, Journal
of Organizational Behavior, 22(3), 329-345.

Salas, E., T. L. Dickinson, S. A. Converse, and S. I. Tannenbaum(1992), “Toward an Understanding
of Team Performance and Training”, In R. W. Swezey and E. Salas (Eds.), Teams: Their training
and performance (pp. 3-29). Westport, CT, US: Ablex Publishing.

Scheier, M. F., and C. S. Carver (1985), “Optimism, coping, and health: Assessment and implications
of generalized outcome expectancies” Health Psychology, 4, 219-247.

Scheier, M. F., and C. S. Carver (1992), “Effects of Optimism on Psychological and Physical Well-being:
Theoretical Overview and Empirical Update”, Cognitive Therapy and Research, 16, 201-228.

Scheier, M. F., C. S. Carver, and M. W. Bridges (1994), “Distinguishing Optimism from Neuroticism
and Trait Anxiety, Self-master, and Self-esteem: A Reevaluation of the Life Orientation Test”,
Journal of Personality and Social Psychology, 67(6), 1063-1078.

Schneider, B. and Armon E. Reichers (1983), “On the Etiology of Climates”, Personnel Psychology, 36(1),
9-32.

Schulman, P. (1999), “Applying Learned Optimism to Increase Sales Productivity”, Journal of Selling and



226 F9g34 #4494 A3% (20194 6€¥)

Sales Management, 19, 31-37.

Shaw, Jason D. and Michelle K. Duffy (2000), “The Moderating Role of Positive Affectivity: Empirical
Evidence from Bank Employees in the United Arab Emirates”, Journal of Management, 26(1),
139-154.

Shin, Hyeon-Sook, Jeong Hee Lyu, Myoung Ja Lee(2005), “One-Factor and Two-Factor Models of Optimism
and Pessimism in Korean Adolescents”, The Korean Psychological Association, 2(1), 79-97.

Smith, C. A., D. W. Organ and J. P. Near (1983), “Organizational Citizenship Behavior: Its Nature and
Antecedents”, Journal of Applied Psychology, 68(4), 653-663.

Sy, T., J. N. Choi and S. K. Johnson (2013), “Reciprocal Interactions between Group Perceptions of Leader
Charisma and Groupmood through Mood Contagion”, The Leadership Quarterly, 24(4), 463-476.

Wegener, D. T. and R. E. Petty (1996), Effects of Mood on Persuasion Processes: Enhancing, Reducing,
and Biasing Scrutiny of Attitude-relevant Information. In L. L. Martin and A. Tesser (Eds.), Striving
and feeling: Interactions among Goals, Affect, and Self-regulation (329-362). Hillsdale, NJ, US:
Lawrence Erlbaum Associates, Inc.

Weiner, Bernard(1985), “An Attributional Theory of Achievement Motivation and Emotion”, Psychological
Review, 92(4), 548-573.

Western, Simon(2019), Leadership: A Critical Text, London, New Delhi, SAGE Press, 1-405.



