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Abstract

As many studies have contributed to various aspects of the market by utilizing market orientation,
however, this study has tried to overcome limitations of existing studies and suggest more concrete
and extended implications. In this study, the relationship between market orientation, responsiveness
to market change, and organizational performance of SMEs was examined and compared with
characteristics of SMEs (manufacturing and service firms). As a result of the wverification,
interfunctional coordination has a strong influence on the ability of the organization to respond to
market changes as well as customer orientation and competitor orientation. And responsiveness to
market change, organizational flexibility has a strong impact on both personal performance and
overall team performance. As a result of the comparative study, it can be concluded that
manufacturing firms emphasize competitor orientation and organizational agility while service firms
emphasize customer orientation and organizational flexibility.
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I. M2

MRS &7} tstEL Ve e
78R 0] Alstde wet 7S Sl s Al
2 Qe B3, A5 ol S, ol
F R gEe A9Ee Bn
) ok B el ek A
SIS El}xﬂ{g]_i o]ol,]. 21:1:]*3].% 9]
g%t ofds] A o2 A

22 FAof FE3F 7149
73A5-21ok X] 231 AdagEl diste] g ol
M= I Fet st AEo] A= g,
o] 7k&H 53] ZustA =oH FA} vk 7]
o] AA A|FA(strategic orientation) o]z}
3k 4 ItH(Acquaah, 2007; Cadogan et al.,
2016; Slater, Olson and Hult, 2006),

Jede] Wekd Aapde 7ge] A% A4
& F5eb She A W e AUe o
n]&th(Cadogan et al., 2016). ©]#3F A3
AFd2 azke] AFENA APEA A (market

orientation), 8h5X

2
J?“

kA (learning orientation),
71& A &4 (technology orientation), 7]47FA]
gFd (entrepreneurship orientation) 5 tFFsk
HHor dFEo] grh(Zhou et al, 2005). A
o Aol Bt Thkd BUE shed =
3, A At 4FHoz g
sla Aok sdel AT 2 B
B2 A7AEol ol 719 el #, 1H
2l kg vzIvka BaEget, /\lﬂxlsk’“
of gk AF7HA Y] AFEEL FE 1) AFA
g o] el &g A7 (Kohli and Jaworski,
1990; Narver and Slater, 1990), 2) A2
o] M8 aols 73 97-(Cadogan et al,,
2016; Jaworski and Kohli, 1993; Pulendran,
Speed and Widing, 2000), 3) A7AgFAdl| w}
E 719785 #gk A7 (Han,
Srivastava, 1998; Slater et al,, 2006; Zhou et
al., 2005) 5& FAoE W =o] it} ol
o] AFEo] 7S HAA AFAFEY] T4
e sjerala e guokel Bege
RO RA A, ARHoR Jlolg ut
=), shAR, A% vheh Qo) 2B
=7} chisien Ak JIdEe 47} 3

Kim and

o vl FAsA Wolzl o5, AFAEA
of w2 Agyujele B} FAHQ Hto] o
Fojxjof & AoZ ofAZITH

FoHT 7|Ee ATFES AFATFAEY F
84S Azl oA thEA 7Y (MNEs) &
FAH R ARt Folth, 53], $-g
yete] A Fa71de] AA 7199 5 7k
o] oF 99% od AAL W =2 HF S B
QITHKITA, 2018). o]&jgt FA7|HES A
s X}%Oi JE= BTt ol Ao #
st A&3A 837 uS oEe 7=
= AL Jot, wEd F2A7|PEL 2B
AgAd ALE drht EJJer o w3}
FHe= A &4 H88 & =AUt
AEgEe] glls 4‘001"— LR R
g F s Z\O]E}(Gok and O'Cass, 2011). A

r
¢

sl o gse e Fashl el s of
f= A% wo}oq 7193e] MAskD FF34A
A48 5 A7} 71999 37149 4nEn

o4 Hle Fed ooz AYrl wEeld
(Bernardes and Hanna, 2009), wigbx] A=
sho] digk 7199 tHesds 719 A=
FE33 AR BARE FHehs
7ol Bas) welth AW F1ze) AL
7192 AAAEFA o w2 S i T F
Q1 ATl PFelel AvE Aer} wod
(Acquaah, 2007; Pulendran et al., 2000), T2
o] FAVIIAES UIFeE o8 W AT
Wl =27 Q9E Aew sjebe,

ek oz AAAIRRel whe Y1%e) 3

£ AR 712 dAredMe 71948H=E A
T 2AT AFAY 5 oA AeFFR ]
ATE o 243 A9t wkths ol

CHEFrdsén et al,, 2016), Ly} AR A
24 e BAAEE o2 A
o 1gRSE ASATIEY T

517 e, ZATALSe] WatE 7|
AR AR Zol Ug A5Y gdn
o] @ Aoz A} £E AWVATE e
U ARAGAe me zHe] JuE Ave
AFEo] EATFP o U (Han et al., 1998;
Langerak, Hultink and Robben, 2004), £ Sl
T 23S 229 /Mldda ' A

_I]-E )
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gl He =) Bowx, 7|Ee] dFER
o Aug JoEAe dBstart g,
ob& e AFAZA | whe 2] dTe] kot
<= TAFCR e AN T27199
def d=2 wud et glo] Bl 7|9E
259 defell wEbA Age] St
Sk Azha AdEdke] Aol A7t 3l
o A B0, 7IEds Fxde 7IHUA,
a7 o] Yzwste] HFaljorste= 719U
upetr] 7140l FHskaral sk AR A
2= Aok A& 71 Wil a-dl® &
T APEAIRY B AT 7kl okt
A Fa7199] dE EE HudATE diE e
2 vujstA g =o] ghrlel, ook &2 Hlu
AT= ARl 3 V1€ ATE By
HgE =olE 7 ¢ Sl Ae= oARI
B A7 542 v 2o A, & A
= T89S WEes APEAREE ol A%
W3t sl nAs dFYE AW En

2 e

rir

s}, Ao R 2ATdYe] il HlelAe
A= 22| AW3%5 (organizational citizenship
behavior)#} 22| #dAe] AHE H
A3} (team performance)2 T-E-5}o] Ihotsfr
1z} gtk AlA, B AFE T4l JHd
2 AFAAEA e s A7) Qs
of, EAQ Feid A=7|GFH Al =71H e
2 EFsl] vud| Rz}l it HudTE
f B A= 47 gHidEE a7 HE 7
o] dky denrgre] FolIAE HE A
oly, o] EUZ MEAPIAN H8d F e
TAAo|aL AFAQ] tIk-E AAIstA} gt

off

I. O|=H g & 712284

1. 7182 ABXIZHEol M2

AEHe} HHESH

change)2 7|%je] &Awists 831 oo
w2 P F A= FALY sE€ES ons
th(Bernardes and Hanna, 2009). o|2]3F A%+
Wl g5 st 7|Ee AFEAME
F2 - A (agility)F A4 (flexibility) o] &
NdE 283te] A3t ghor(Bernardes
and Hanna, 2009; Chakravarty, Grewal and
Sambamurthy, 2013), ¥%2o 2 z}z}o] 7id
o] A2 FHZHR Ao| o2} s H ARl
FAZE JE Aem dYysty st &=, A
Sh73wstel tish 7199 93k g2 W

aRHolgt= A
w3 dolt &
37| 2lg3ta
UE 7ol BA3lL e 8 &, 3
7l 9 A, oY, 24 Fx 4 Jd=zE 58
FAHoz Yehle
Pinsonneault, 2011), T3} o3 RIHA] S F
2 IuoME= AF T, Al WA,
A 2 Al2Ele WS A&

5] WAL 5 ole SEeR B 4

& Ygol 7Fsd

o
2 zAgA QFHE wHAgolT thes
[e) T

o
1r >N

< AAga & 4 Qlo(Chakravarty et al.,
2013), 2= RIFAEL g4 wisle)] tfg3sk= #
He was) Adshn Al drke on
e Aqe] P mE 240 WEE SEA

31t} (Bernardes and Hanna, 2009).
S, RS FELS gA s o3 ==

A ttz2A Agol=o] girk. o] Tkl frddel
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gt A2 Jd2 9F WHslE FEstal
HAE 5 e WFE 9o 999 J== 4
o] "t} (Englehardt and Simmons, 2002), %3]
lﬂ-r«] Fddel =2 71de R Wy

7t Ax 71Ygol 2Eg ¥WstE 83k
7303@ T UE o] vt 2 7P 7+
dol Atk Birxo] gk=d|(Chakravarty et
al., 2013), YRE-H o2 o]EA| z-s Al &3}
31 &-83te] W] Hro wEkA AlEA 3
A AT = Jd=u = Holld g2 AxH

29| Afolg} & F

>
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= 2% oIk 719 29
S ol fretebl olpolas Al o
B ASEele) Sysin, FAl 2 g
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-_q‘

E }‘ glq— é, T
o] & ]“S% % éxd‘ioﬂ °]°V1 Al
T

o] M vlEo] AgHs iR
o] ®FtHGrewal and Tansuhaj, 2001),

53, 2 aFe] zap el Bt F4719
o] A Ao E3g #dust oS F
F&t =7} B7] wiiol], At ik 7]
9] 8L g2 =235 Axd Fo=R
AET 2, Agel Bl dht v
3 e 298 ook el A

A8 5 A e BAE FFe ]
ATz e v A 5 gl7]el(Tallon and
Pinsonneault, 2011), o] &3} F+ 7}A]¢] 3%
98 BHste] Aune Aol H8T Ao=

oAz

]

rulo_o.ﬂén:i-l
o~

oAl Aok ATy e sz o
H3 = AJFA A (market orientation)S
FulE Sla SUT ANEEE A5kl Ha
F PEs ol agzor Fxsla,
o wt 71gAA BAY e AAE AS
Ao AT 719wstE A o] Hrk(Narver
and Slater, 1990). AIZA|&Ao] 712l T2
@ ARow Bzl & olf Bl A
F e W3] @ A ow o)
A=A FHolt}, A d7]1A] XA W
Sfhe 548 /AT Sl olzd B4 8

o aElAFEe] &7 ER A7) vhlo]
o} olsh e oz 71e 1A, AR, 7]

& = ZgFol dAWsle ATy NS
ZHAAL t-gakA] ot Ak WellA] AAH
$912 9 5 givh. wolurt 7)do] 27e]
2EE 4737 A% Y Fad Pre 2
BB 87E AR Beh ERAoR W1
Al7I= 2RI, ol & AsliAe 71l &2 Al
e FAsa Ao wstol A7) 283 o
S&oksl7] wlEo] ARl ZAEsI})
3] & f& 9 lE A A

ARG B T 95 BT

Lfrf

BEX

[}
24584 #How Fr A7He gt
(Kohli and Jaworski, 1990; Narver and Slater,
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Aot 5] AFelM FR| FE2 710l
:r_)\] tz_] H]:L}\];Qo] "‘D}-OE )\]x}zo}_;]__e_ ;3,]1:_
she &Foletal dklen, FHo| Fike Al
FRRE AAH o2 Hufshs Esolzt AH
stttk =g, 71H9US2 AN FEEL
A A HutEls AR ogstEA] st
= ozt 39Hk. =, Kohli and Jaworski
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HF &nAL, BAAL, 5
2 R A ik AA
BE g53te] olF 7Ide A FAfdl Gilkst
% 3 ZHEA vt
Hao] 7IXE AFs= s ok (Narver
4 31_,1'4 ]6]:)\-10 7]@

1 &8t 2AA el v

=l
J_u
4
2
.o
Ln)
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tlo
oft

Hoz AwdE 4 9tk Zhou et al. (2005)9]]
w2 sl e 220 Bag eaE
7] $1gk By b s EA E3ASe] 2
Q¢ &5 AAsta AR Zg2 o)
F94o g wEg A3t Aol s
aga ols wiAIR Y +ANE F st
AR GFAoletaL ey, Aw LA FF
e Ale] Aol Astdd wet 7199 A
= JAFo = V|do] e YAl AlaLsl=
#Holgt & F gle Folnt
A ZFA e w2 AgRs) g5 &
3t 7]& AFE 7124, Braunscheidel and
Suresh (2009)&= 719¢] AT HLEAA L
HAGFA] AFS A2EFE Ao A
B} el T8 A% MR x
Alo] MAHAY A= 76140] J3FS m
Q—I’_ HusFgieh, Byt olyz}l Cadogan et
L (2016)8] AN AR R
e il 247 9a5o] el LS B
9317] Fj5tel % AFH e Azt o
Solei ARre HolA B e v 3l
o olol & e Thed Be S el
w4 g},

71 AR A1EE t3-5 el
A FFE vA Rolo,
7Wd1-1: IARAZFELS ZANHAA A+)
o FFE mE Aok
7Vd1-2: IARAZFEL Z2FAFAl B+
o] FFE "E Roln

(2) ZHExxIEY

AR AL A 8EA (competitor  orientation) o] &
71990] 252 dAAe} FAE AAAEL] )
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ZS olFel= Aoz AHo|®E(Narver and
Slater, 1990). dRtHo g ZAAATFA] 7]¢]
2 259 AL FAL AFdte Al o
8 HZo] ARE Rt {FA5H, 259
+2AE A et W= SA] A
g FH7} Hoi glejof gt} o]& Ads] ¢
A ZIP9ELS AARAGFEA 24 EsE
ok 3t=dl, 53] ] EA47 t{Eof
TRk AR} wEje] SE WA
AE A9 HAAA] 7EH FEHE 43
3ty B EH(Kotler and Keller, 2007).

Slater et al. (2006))] &J3lH AA7|HLS &
Heb7) A Aol Aeke stebsta,
A7 Gol AlFolA FT8kE A2 FolA,
BAANGE] oJH Tl wEt PFsHEA,
714e] TR, B9F, AFA 45 5o 8dE
o] AA7IHe EF o ojd FFL F
g3 BA7IFe BA

gl
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~

o r
m\u
A 4 do
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-

2 of
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g3t o,
itk geka sheik. o= @A

N

LU}
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Assha 7199 A% AXNREE A

olggt AR APES FAAIAK St
Aolt}, 3#H, Kotler and Keller (2007)+
LA AAAARAE Bt ZR
sto] ZAzshar, AR FAH 719+
5 AAAsH vng skl AAe] ok
Bk 7315 AR AAYA A Azl 2
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=
T
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lo,
o
N
jale
9
=
ofo
o
rlr
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2
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i,
I 2L
ot o
Ko
J}U mlO
d kY

RtwF 1o Y=g wyE s
g ARste] digslor ska shgich
AR dE R AR g

otate] 713518 Eateted & Ees FH,

A=l el el A&8] w8k

ASo] WS o ZrbsatA stez, 799

AP AFAQ] ke sk JlojA] A

Hl adlolet & glek. ol@ AT

Ao mARAGFAT vpAIIA = Ao AR

%3 Tetaln 27 ol BHThoA,
AALE FH3E=Y I Bz
(Cadogan et al., 2016). w2t &
AR o] ZATHLEY Algdst o
2ol TH Qe w2 Ao ol
cheel e Seekaa an,

7Vd2: AAAAF L A1dst 85
o B+ ¥FE v Rolo
7Hd2-1: BAARRNFEL 2HRHAEN A
(H9 FFE v Aol
74d2-2: BAAAFE L 2H7a8d 3
(He FF< w2 Aol

Azl Ws EaspA Fzteel g,
o2 Tho] & 7Es APEANE BA 2
o §o] oh} HEHOR A ool

& T A e 25U Bt
FHon geold gtk ¥4 1 245
(inter-functional coordination)®]#+ FE &A%}
o mAGA B ke A2 AEH] G5 7]
Qo] WAL Gl AAS ZBHE) o) G3he
AL on|glth(Narver and Slater, 1990). ThA]
wal, 24 el 99T He @ e wA
AR B g vhee 3o s}ag
FEsh] S8, BE Q1 A 23 A 5
= X A ARdellA A o] =4S

I =8 o] visdd = Sle 7S &

s 4 QItH(Masa'deh et al,, 2018),
24 2 2L 240 B2l SHe
2 %ps 8 1% BaS AEFHE Aol
o weid slglel 2t 2AEE A 94
@ P2 I VIgAe) 2eg 24
sk Ao Tastth Wk 7I9ES ik
oA 7HAE L] flete] e <1F B A
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=
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Fig. 1. Research Model

Market Responsiveness Organizational
orientation to market change performance
Organizational
Customer orientation H1-1 Organizational agility H4-1 Mkl omis 011: "
citi behvaior
SR H1-2 SReLs ESNEEES
H2-1, H4-2
Competitor orientation
R H2-2
H5-1
H3-1
Inter-functional . —
coerdination H3-2 Organizational flexibility H5-2 Team performance
BN 7EZHSY THREY 2 dat

w74 Agle GRHow olZo EFslof
Atk &, WAL 97 SLF AN REE oA
Aol 4oz dAFA e myre] ojje)
wE 3o gHetua B3 o] Bast
the Aol oA B4 3 2ABHLe T
Aoz AR LAzgE WA
d 2Ao] e}, wE] 7z ATSINE
RS e DES IR ED

Fegs Ze A o5 Qo

[e]

and Suresh, 2009; Masa'deh et al,, 2018), ©]
7184 Masa'deh et al.(2018)2 FA] 7+ %A
SES SEAS W) Adon Awshad,
5 BebARl 22 o] v f-dgh
ojlFojde EE, V|gdS EH

W, N o & to [N 1@ o
[o 2 3@ oo Hr N off 1
1 {o z{oi 2
i O
T
g
ot
=2
0,
9
>
1
o,
Ho
AN
QN
2
o
it

fuoee <L
o,
i)
BN
)
Jo
rO
o,
2

7H3: A 7k 2RSS AP des
goll F(+)9] FFE v Rold.

31 24 2A%Ee 2HUFA
A9l 9L #A Aol

32 2N 3 2ASEE AR
3@ 9L 7A Rolet.

2. Z2Xdt

%2124} (organizational performance)= %
o] BgdA Lo 7P Fo3 HER
olX)w, Z2]F-8 4 (organizational effectiveness)
olgte Mdoezn B85 vt AT
sEnitt g Aot 24, Ad 5 4
71 tk2A AAEt g7, AEHA s
Yol gEA BEHoR 279 EHel
2R WP Aol g Ao Wiy
o] gkc}(Shin and Konrad, 2017), ZZ]A]¥} ol
o 7le] APEANE ARE TS o
QISR 2, AR, 2He9, =
AATAE 5 cheke WelES FAloz A
3le] ghH(Koo Jong-Soon, Yu Young-Shin and
Hwang Su-Jung, 2013; Hwang Kyung-Yun
and Koo Jong-Soon, 2015), Z2]¢] A=
Aoz Aury] 9EE 22T el
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o] 27 Helo] Aoz FE3)e] Aujulof
st oleh B olfE FHIY B2 V9E
o] ©Ae] Bz} we} JIETE ofE} |
o] AHE T AEFS Holr| ufio|t},

22149 A SHolx e A Tk
Hl 7P Fashl == sl Jihde 24
A3 5 (organizational citizenship behavior)
g g 5 o}, A AR F ol HAA, AH
Hog FAA HAAS WA GAR, FAHL
2 B o 249 Jeg ERHor 38k
7H%1e] AfFA Psolekal Ao ElrkCropanzano,
Rupp and Byrne, 2003). o]&3F ZZ A8 F
o MMdd Ao xEHA AozH ATHU
22 oMo A3t U PFT 2 9] F71E<I
gt 9] Y= IS Hot

ZAA Y 5L AFAE] Azt wet 7l
W e abol7h glgd® a3 22 99

e}, molud 72 o v Aol 43

[

ek Sl sguo] olsi=lo] el A2l
ol AR BBl 4T o Yo tal
HoH olgdort AUl AdHe
= BgHeke Holth. e gHow 24
ARSEo R st 2ol YRelE F7
22l ulgo] w3}

2
5 ook AAE =
ZJ'
2

B
o
fu
—Hz
£
it
O%
offt
fo
o
A
ich
i)
R
ich

7\}‘:”’;.0]3 do]HRl AFolng 2o
oJli= w7} =tH(Cropanzano et al,,
2003).

olg]gh 2AARIEY ol JFFS n|A= Y
aglew 7)Ee dATEclMe
o] 27k SN F2 s}

and Konrad (2017)& Z22] AI5 4ol
AAX FA o] Fedol| sk dze] FlE
TE A 9] Pg5s ZIATITL FASHE
o], olglst A&TS olFol= T8k Wl
o2 Fdg LSS AHsEdin. o= =

-0l
c
B
o
>
=
Og{:‘?
ol dlo
o
N
ok
oX,
rio,
=
ro
o
Iy

NSl HH7bsE Yater Sk, | A

=

kil
o] A¥+= ¥ A (team performance) = Ay
& 7 vk "HAE 719 i, o5 A
Je o] wEel wet =Y, 71l
ExHEvs § AAe EXE FAS i
o § e 2T B JidedA
S4 Ao Fx A digk AA G4 A=E
e BHo g i Ha o] 5713t
I 9t} oo} e "] Wi Ar|¥es |
o] Z&AE =7l 8 wie S8k BHAol
2} & 4 9l&= AHo]tk(Shin and Konrad, 2017).
H Ade} #este] a2 Bt B2 ATFE]

AAEA el tgk 71ES AABAL o, 4
B ST T Peree wAs
(De Jong, Dirks and Gillespie, 2016; Shin and
Konrad, 2017). © A= dubzoz || )
#Hel Axol] JANE SHo] hsan, |
Aol gk FALEY AEHFE, 2dTE,

L.

2z 53 2o HA A AHFol| ofafA
= SHo] ket v SAo] el o]
ME 2710 AdelatAR, | uke g
o2 7199l Sl A&H ks FEs)
71 918l BASAE 257] fg =¥goz o
gt 5 v}, weEkA Ve ° desE A%

gt AREAAS fEiA nAHa T B =2
T AFH Au=E FEsj ok 3, o}
7t "olld 7= geFo] FARIAE HAl
gtetgt 4= glofof gt}(De Jong et al., 2010).

gl JEFE v = Al At
o] De Jong et al. (2016)2 F+AY3te] F5=t
|7 AF-o 24L& AxstEA, °§ Tl
BHSE A2 wake- A T TR &8-S
3 Hskete A fAstA H-83shs Aol
AEE A e AR dFolgtn
T35}, &3 Reagans, Miron-Spektor and
Argote (2016)+= § AHE ©o] 5849 53
3 ERoA ZASEA, 21 WA &
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Table 1. Measurement items

Construct ltems

Our company always observes customer needs.

Customer Our business goals are realized based on customer satisfaction.

orientation The strength of our company is that it grasps the needs of customers.
Our company tries to provide various kinds of information that customers
need.
Our company responds immediately to the behavior of competitors.

Competitor Our company is well acquainted with competing companies.

orientation Our company thinks that acquiring information about competitors is fast.
Our company knows what a competitive advantage is over the competition.
The members of our department are active in exchanges with people in other
departments.

Inter- Our company has an organizational atmosphere that allows anyone to

functional communicate easily regardless of their position.

coordination

Our company often has a cross—departmental meeting on market trends.

All departments within our company are systematically organized to respond
to market changes.

Organizational
agility

Our company has an organizational culture that quickly recognizes changes in
the market environment.

Our company is quick to respond to changes in the market environment.

Our company is quick to gather information on new trends in the market.

Our company is quick to change products or services according to changes
in market environment.

Organizational
flexibility

Our internal departments tend to make flexible decisions about changes in
the market environment.

The organizational members of our company easily adapt to changes in the
market environment.

Our company has an organization that can respond flexibly to changes in the
market environment.

Our company has the capacity to easily respond to diversified customer
needs.

Organizational

The members of our company have a positive attitude even if they are not
officially required.

The members of our company are faithful to the given tasks even though

citizenship .

behavior they are not paid.
The members of our company voluntarily present their ideas for the
development of the whole organization.
| tend to think that the performance of our team so far has been good.

T | am very proud of the performance of our team.

eam

performance | think that the performance of our team is superior to other teams.

| think our team is good at achieving excellent performance in an efficient
way.
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) Z4z+e] Wi ¥ 2247 Aos yd F,
71Ee AFEL FAHoE ZAJJES AT
Ak ARG sENER] aAARRA,
BRAAAF, A4 F 2785 H2 Narver and
Slater (1990)9] ATE F=Z3F o, AIFH
3} g5l dFEE 29l =AY
Z28-AA4e Z+Zt Bernardes and Hanna
(2009)¢} Chakravarty et al. (2013)9] A+=
vz eI Tela Baueel 27
AW FL Cropanzano et al. (2003)2] A+
£ g A3} Dionne et al, (2004)¢] A&
22} ushe] 2 ATe] Bao] 9 54
Agohelct. S4FE D 98 FoI5 2
£RE WS FATE G 57 Aew
2= Ak, AFEATH R MelS A3t
Z 7709 iR 2770 SAeEo] 74
Hlow, b gg&ol gt AAlgt ARk
(Table 1)l AAI3}ACH,

f

mae PutAel S4L gt 2 719

o] Qe 10 ool 1917e] 7lgdew WA

T2 }er] A B WFE 1 IATHEA1%),
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7199 A T99
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Table 2. Demographic Characteristics

ltem Type Frequency Ratio(%)
Less than 5 years 45 15.1
Corporate 5 years — less than 10 years 62 20.8
career More than 10 years 191 64.1
Total 298 100
Less than 10 20 6.7
10 - less than 50 138 46.3
E;’;‘E‘;;gg 50 - less than 100 64 215
More than 100 76 25.5
Total 298 100
Manufacturing firm 161 54.0
Firm type Service firm 137 46.0
Total 298 100
Table 3. Correlations Among Constructs
Construct @ @ ® @ ® ® @
@ Customer orientation .880
@ Competitor orientation 307 .8%4
® Interfunctional coordination 586 | 352" .869
@ Organizational agility 522 | 526™ | .534™ .827
® Organizational flexibility 4367 | 258 | 415 | 405" .845
® 0CB 2127 | 136° | 2447 | 2617 | .334™ .840
@ Team performance 206" | 397 | 269" | 468 | 387 | 282 .861
Mean 3.521 3649 | 3464 | 3.3%6 | 3392 | 3.139 | 3.408
Standard deviation 734 778 .886 .853 719 .746 765
Notes: 1. Bold number shows the square roots of AVE for that construct
2. *p{0.05, **p<0.01
D, B 7Ho| ATIREA| = Be WAL Q= AoE Ve, @
A, AFAFIT 2Nt BAGA =
Hy 2k AARARY AdeE ted AR o] 436(p.oNSE 7Y w2 A
(Table 3y 3} 2k, WA, APFARFET A e Btk Addst d-85 ) 22 dv)e}
s} di-&s el BACA AFAIgA L 319 o] #A w3 Aukd oz fovd HABAE
HEER] ARG, BAAAFE, FA 3 Holed, WA ARG FdE 22N
2582 BT AUAEAS 22FA4d (.261, p.01) Bt 24FA4(.334, pC.oD)e]
frefulgk #do] Sl Ao g vehth Al B R o w2 #E4S YERT vhdE,
Hog AFAFET 2ARIHAETe] A H Aol 22T 0] 468(pLONE 24
AoM e dAubd o g v=dk ddds Belo A 387(p<.01) Bt ] =2 FHAAE
u}, o] 7kl §A4 7F A5 o] 534(p(.01) 2s & 5 Atk
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Table 4. Confirmatory Factor Analysis

Construct ltems Ioifj?ﬁg eSrtr%r t Cront;ach’s CR AVE
Customert .860 - -
Customer Customer2 842 .051 18.529 . 85 775
orientation Customer3 .891 .048 20.413
Customer4 .853 .049 18.953
Competitor1 751 - -
Competitor Compet?torQ 814 .093 13.655 o 5 801
orientation Competitor3 799 .087 13.412
Competitor4 .801 .083 13.451
Coordinatel .866 - -
Inter- Coordinate2 | 909 049 | 21,984
functional - .869 769 756
coordination Coordinate3 .893 .050 21.263
Coordinate4 .862 .052 19.867
Agility1 .831 - -
Orggnizational Ag?l?tyQ .902 .053 19.585 75 806 o6
agility Agility3 881 .058 18.964
Agility4 857 058 18.132
Flexibility1 .819 - -
grg'aniizationm FIex?b?I?tyZ 857 .065 16.751 15 e | 719
exibility Flexibility3 855 .066 16.718
Flexibility4 .688 077 12.647
Organizational Citizenship1 .894 - -
citizenship Citizenship2 .881 .055 18.027 .909 814 .706
behavior Citizenship3 | .751 057 | 15.109
Team1 .806 - -
Team Team? .816 .072 15.261 870 o 1
performance Team3 815 .074 15.236
Team4 .820 072 15.363
3 BYSO| MY WEPY AT At £ A0St GaeasEd
(AVE) B 242} 0.7 o)d3} 0.5 o)’d2 vkl
=243= 3} oBde AT ABE PR SIhs A FAs
9J3te] B AFE BQUF QQRA(CFAS 2 a9, B dTE puggye A%
A8FT}, (Table 4) oA LFERFE wleh o of FPBAEN S B8}, (Table 3) olIA]
24YuEol Y INSE AEsT gle Ukt sl Qol, BRENFEGS] AFT
Areo] g5 s & F Aok 7A4 #F AT AHHA ASE vwsE A,
o8 7y SAYE AT ghol 12,647 o= PR FEike] AlES #ol BT =4 UE
el JSeEdAdol drb HASS & T W Alo 2 glEo] e elx A7 ¢l
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Table 5. Model Fit Index

EESFEE RIS
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Index x2/df GFI AGFI CFI NFI IFI RMSEA
Standard 3= 0.9< 08< 0.9=< 0.9=< 0.9=< 0.08=
Results 1.659 .887 .863 .965 917 .965 .047

T Ae & 3 p{.0D), FA 3+ 24T H(B=.252, p.01) £
ob2# B A7 AEZAPIH A Yehed e AFE YeEhdS & AT 24H
T AE FLEHA | (common method bias) Aol JFFS m A= AR ] 51940l
£ @ dsty] 918ty sluk(Harman)o] 9 & € 7hedlelle Aol 293(p.oneR
 ASWHS g&siad. 248, 2713 Ve Ee °36§}§% Helow, o FA
Frate] 1014l gglo] & iz FEHET= T 2ATEL 227(p.0De] FFHS e
AL vtetste], FAH AL glojA EAI7} o shANE, BAAAAFE A Al
B ael S S ot JFE WA A Fe Aem FAHNU
o olE F8 7H 19} 32 25 AfElo] Y

4 7|_AE-|0| 7.';{ O]/]— 7]—/\4 20”*‘11__ 7]—}\4 2 11_]_— 7_(HEH10] E]?ij—

0144741 = 74

St ATt

(model fit) ‘:"—‘4 Ai}= ofge] (Table 5) 9

YR vheh 2,
7152  Diamantopoulos,

(2008)8] AT=E

Fzstglon,

239 AL ksl
Riefler and Roth
o] = njgto g

BXE Axt B A7) AAS FRRAlRr
ge] Grigko] 71EA ol Hla) ] F55

2] BEth= AL Folst 4 9t A,
GFIgtS AlQlgt of2 AxEo| FAwtdoz
S8 HFo &Ite=, TollA AAIEE T+
ZHAAARY L F§o] Vs BYo s ok
Hot

TR o] AEAF= (Figure 2) 9|
Al A== vl ok, WA AR FAAT Al
st gg k] #AE AEY, 23
v gl 3 v ] FAFd 8
AEL BF fFowlsh S uHtE s
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“]7‘4"3(,3 147, p<.05) Bt} o4

2 JFHEE VRIveE A <l
:’—':'4 H AIgEHeAME
.267(p(.01)e] FEFFFE 7FHd
ol 404(pC.oD)e] =&
AL & F At olE B3
AlgE 71 49} 5= BF A9
A= 7199 APEAERAd o
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Fig. 1. SEM Results

Market Responsiveness Organizational
orientation to market change performance
- Organizational
Customer orientation 27 Organizational agility 147 » reantza 0“:‘ N
citi behvaior
n7x|gd ZEANY TERABISE
2937 -
R?=.36 404 o 21
Competitor orientation .3837 294"
RERE RN oY
N
\
\
~
N
2527 N R2=.28 Rt
Inter-functional 997+ \\\ I L 967 ’ !
coordination . Organizational flexibility . Team performance
BN =YY ZHRAY SR

Note: *p€0.05, **p<0.01

gl Az71PL 161701, Muj2r]|de
137702 BlaEAS Fshe] gloja BE Y
zfol= A Fe7t gle Aow FlHAU
WA BuE Fstr]el A F e FH
H FEYAAEY ] AGEE AHE 4
oJ&td, GFIgtd NFIZ} 7]&x ol Bl& 43
Al BFEZ3IAN T2 A RE0] Yoty 88
el B2yo g ATy, o] & Azt Jot
W2 PR o] S71A|9ER & (cross-group
equality constraint model)S FA3}le] »2 7k

o =&eglon, Az AzolN vehhs

Aol g vlmajEoms Aolo) folde
Azt

WA, DA 2ANE e Bl
FAHOE frolvle Aol hehyizd], A
271990] 27190 vish R oE Ee o
el Mk S & 5 Yk w9 14
Agge 229z BA QoI A
H271geld o e AS g2 ekl el
vlg Apolg meleh. o] Ak An|2 4
AN DA B olFoiAE A
271N BAXFAS Aepo] Bl Bz

=
ot @9, 1A 7 245 Y
2dzke] BAlol ol SAIA
olE YehlA] £33t
AAs s 223 7ke] AR
A 2AUHAAY & A ko] A=t fo
v)gk 2pol 5 HeSs &
Au|27]de vlal] 22 RF Aol | Aol
A= FFgol vE =7 vebgsd, o9k 2
ANE B3 Az71go] Anjz=rgel nls|
AuH o] FxrEdeE AL FFAE &
t}. o] Qo= AutE o Z (Table 6) 9|4 e}
@ ARASFE AEgks v, Alxrgde =

¥ [N
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Table 6. Multi-group analysis according to firm type

Standard Coefficient
Path Manufacturing Service Ax? | Results
(n=161) (n=137)

Customer orientation o -
— Organizational agility 202 321 4012 ©
Customer orientation wx -
— Organizational flexibility 231 34 3.8%2 ©
Competitor orientation 437 135* 6.867 o
— Organizational agility ) ) )
Competitor orientation . _
— Organizational flexibility 184 097 1.982
Interfunctional coordination o -
— Organizational agility 269 198 2101 X
Interfunctional coordination - -
— Organizational Flexibility 212 243 A% *
Organizational agility o
— Organizational citizenship behavior A7 174 842 *
Organizational agility - -
— Team performance 516 339 4120 °
Organizational Flexibility . -
— Organizational citizenship behavior 280 308 228 *
Organizational Flexibility 48+ 978 95 %
— Team performance ) ) ’

1) Manufacturing: GFI(.854), AGFI(.826), CFI(.912),

. . NFI(.883), IFI(.905), RMSEA(.055)
(CEPEREED G e Cif (IRl 2) Service: GFI(828), AGFI(812), CFI(.907), NFI(.676),
IFI(.901), RMSEA(.059)

Note: **p<.01, *p<.05, x? crit=3.84 (Ad.f = 1, p<.05)
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