b ] ;E ;
Korea Trade Review (Korea Trade Rev. ; F-&J8}3]A]) H 5 ¥ § :{
Vol. 44, No. 5, October 2019 (pp.65-92) ISSN 1226-2765 (Print)
https://data. doi. or. kr/10. 22659/KTRA. 2019. 44. 5. 65

ofl - T SAKKIQ| 2|E-71d3 wetEA7t DX ko
O Xz Fgk d2|A UmMHES}t X2H|9| 0|5 N7}
ANF M= o[oA 0|54l

ROl Y MA DS ZYSR B4 CR0S AW wA  HR0em ZAYst wA

The Impact of Leader-Member Exchange of Employees
in Shipping and Port Companies on Customer Orientation:
The Dual Mediating Effect of Psychological Empowerment
and Job Engagement

Sok-Jung Cho®, Jeong-Ho Jeon®, Yi-Ran Li‘, Jong-Min Lee

*Department of Business Administration, Dankook University, South Korea
®Department of Business Administration, Dankook University, South Korea
‘Department of Business Administration, Dankook University, South Korea
“Department of Business Administration, Dankook University, South Korea

Received 17 September 2019, Revised 14 October 2019, Accepted 15 October 2019

Abstract

The purposes of this study are to examine the impact of LMX on psychological empowerment, job
engagement, and customer orientation, and to analyze the dual mediation effect of psychological
empowerment and job engagement. To conduct this study, we used 333 questionnaires collected by
members of domestic companies and organizations. Analyses results are as follows: First, LMX has
no positive effect on customer orientation. Second, in the relationship between LMX and customer
orientation, psychological empowerment and job engagement play a mediating role. Third, in the
relationship between LMX and customer orientation, psychological empowerment and Job Engagement
play a dual mediating role. The results of this study suggest the following implications. The
theoretical implication is that this study once again confirmed behavior patterns such as cognition,
emotion, attitude, and behavior of members in the organization. In addition, this study contributes
to the literature by explaining that these behavior patterns by way of social exchange theory. The
practical implication is that this study confirmed that members in the management field need to
utilize a customer orientation in order to achieve the organization's goal efficiently and effectively.
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2o oEZ:EE 2017\ 68.8%, 2018\ 70.4%E
Felfete] elolErE e we
7y ok, 53], 100 = F5 F 3
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o] el gths 2 w717 517 )
Ne Andelrt A7ES s Ay acln
o4 27i0] AAIolol ek A 1T
slck. wehd & AT E HRdele) A
Fals -4 ugkaAel A+
) LHZH =75 X 5 9= /\laxi oly}
ARER AW It TS Hrd
7t EolAE o f2 At BatH 7hel
WEAAE TSI F sk AAlsH,
Gk 7he] Al JERGS T 2o
Wi A Aol 7] wiEol] gh5ef 3
BE ol 3T el A5 E olgold
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Ay o> & 4&

4, 2|E-T8H wEhtA
(Leader-Member Exchange)

43 e G Ao Az sfeich
Qo] AgHwA FASe ADe A $7e
sl ek ol ek AE - B el
7] 918 AFA o2 kst

A
Ak ek, 53, S - g Adse B8
Ho) e s BAETD elrfe] wa
P (Leader-Member Exchange)ol| tisl &
akal glot. siuvksbd LMXE gtie] 54 7]
Qe 2oy Eade AdsteEs AFHel
SUA oleshe wel, el Fael B
o gEAgoz el aREe A9e)
o]t Kang and Stewart, 2007; Jeon, Jeong-Ho
and Jo, Sung-Jun, 2016; Jeon, Jeong-Ho and
Lee, Hyun-Eung, 2016).3]% - &7t EAAE
£ 7 874 5 54, il i sl
o A4 Gehd 39S Sasl P, 2
5282 Zran. olzd W 44 ﬁsﬁ
273} Jow eu, F4UE el WA A

o] A&7 FAL 7FAT 0|2 =AAF|7] 9
3 FaAl fetoez LMX) Tg_)ﬂo] Bzl
3 g,

LMXE ARk wob 2|9l 2be] wadA =,
ol23t A A}zl 8Fo] & (Social

P
Exchange Theory)3} &JHs] OIE(Role Making

Theory)& 7|RFS.2 it} gluje} e 4
% Zhgol wet 47 5o 9 F o] o] F
oA a1, oo wtet FA=HE Ao s FH
7} LMX o] Zo0]t}(Graen and Uhl-Bien, 1995).
oo} A9 wsadAol thel Graen and Scandura
(1987), Graen and Uhl-Bien (1995)2 <J&}3]
, A8, 98 394 Fg4S AA

Fdskctar st
AH, 95 = Bert FAALelA
AFet #HE S TFANES AEsIHA A2
7], i=, ZAA ALE Hrhstal, #ARile] =
Zle] 7Hx| o ReEER| 9} 22 o] A 7t
A5 FHE F ASAE HESH, A=A
Agtol 3t 712 A48l 3Fck(Robinson,
1996). Graen and Scandura (1987)= T+44
o) B =AAL YL AL B Frloh 5
o] glopa AotEH, 9y w2 g
S, 5 EAel 9B B ol
oF 749 7ho] AR, Ao] TEHT T
oA thekst 713)E AlFstA Hrt. o= <ls)
ﬂ‘ﬂ‘“ T80l o B2 03854 Za3k <
S Fofubol AR5 £ = e FEol 9l

Dok st B0 AEE Ao o

oft [

S s Age A9E S A
AR G ofo] 2rel 79l ghell M2
Adhe deagel AEE RiE e

e g8 a1y dAE "ot

gy dl= JE=, IS AA
= il %74]7} 2= kA sl E= g
tlo} Y Thol| 29} 252 E&0]L, A
2oA FZE 2 =7 el J‘}—«] @+
oA Fsagtdr 7HxE /3] Al
sttt ol& AEEH, e FAAde] wE
HAe G5, JEIA, JFA ] Al &
Al F4e AA 3 "éﬂfﬁ oA FAE A
£ B3 gue F3h AYolA AAe}F AHS
WE ARS)H aRE ]—.O}J— 3l HhE2
olglgt glrle] W& Ao 3317 ¢l
g5 Gas] gt He o Fe =2t
ZAo|t}H(Graen and Uhl-Bien, 1995).

T e AYATES AR, Day and
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3Fdtt. 2lu-7A4Y wdkdA o i3l Uhl-Bien,
Tierney, Graen and Wakabayashi (1990)& 4
EI9ES o= g AFlA, 7t g
2l A&t o] gu-T4Y wEAAE
SHA7IE A2 vebtthal Awatdet. v
523l WZo)lA] Kukenberger, Mathieu and
Ruddy (2012)& 2|U-749 ng@dAe] 3
< A7 "=, 3%, 22 A L= 2942
T2 4 vk F3k

olgigt MAATES FTHNEH, griet ¥
st 7he] ASHR] o zg-E B3] Aol
v H=e) #HE A9 Wl oF=rt 7
AEAY, AFEREEo|u 22EYo] FUtE
don, Pz FAE A Hed gAYy,
ZAANNYF, g AT, FYPET Sol Fdd
T Aok, T3 oSt wEIAA P AAZ
W AA R ALE A wE AA o3 F
AEAS W) o 2 ARE Hol&= Ao=E Y
B} tH(Graen and Uhl-Bien, 1995), o]+ LMX
olgo] weg AAH Jukg vpRoR @ 1
guA @48 Aol ohlzt elris 3akd
o] Fs AlEet 2S5 vEeR = AL
WA EHHT Yee HlETL o)
% % glen, Lot 23 o BAE Yol =
A7A0Ee] BE Aol Jake vlAchs
AE EH38l= Z o]tk (Kukenberger, Mathieu
and Ruddy, 2012),

5. B|E-7+dd WAL st

-4 ZEWAL A Swo)
& FRAw oy}, 742l BAA foiz
2 Fh3el YA FUE 542 U

I fFE AEstEE

BAZ olojA 7ol o] FFd J¢E
ot S| oF3HE 2 Eh(Graen
and Scandura, 1987), I3k =
dAte) 2o AR REEEe] U3
259 7Y HYE de 344 d5s 3t
275 T F3gH(Kamdar and Van

Dyne, 2007; Harris, Andrews and Kacmar,

d

2007). webA] o]HEF TP Aol a9
578 MBI SUHE BEg BEL B
H W (Williams and Attaway, 1996), &34 2l
44, AgH Aaugt dAe o744
wEAA o] Ag Fol=t] FFo| Uom, At
oF F3f Zhell M FSFHET Fobxith

olH% Aol FAAA N = Tl
ARE 24 0 GRRIANN W A

=

DAY §TE FEAIIE ahE 25T Wyt
ohUiEt, el 4y FaAE Hobd 714
Aol A%Ael ue FEHes Aedn
(Choi, Hoon-Tae, 2013), wHH, 2jo-7AY sk
Al o] Ho] v Hal= At tigh Brke]
AAE A Holwo] ] o] WYatA
He 5 AAARFFo] wobxItk(Lim, Gi-Sun,
Jung, Jin-Chul and Lee, Seung-Il, 2013).
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5 2 Aot} Williams and Attaway (1996)2]
Aol o5, e AR AL A A
o Fulsh fuide] A PEo A
AE Aoz et gobt eld- 7yl
maBAsL AP GFE Fol TUl
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oxe ee)-Tae LBUAT 2P
2
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Fig. 1. Research Model
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Table 1. Profile of the Sample

Category Frequency Percent (%)
Man 233 70.0
Sex
Woman 100 30.0
20s 78 23.4
30s 138 4.4
Age

40s 1l 21.3
50s above 46 13.8
below High School 75 22.5
) College 68 204

Education ) )
University 176 52.9
above MA 14 42
. Single 159 47.7

Marital Status i

Married 174 52.3
Employee 152 45.6
Deputy and Manager 106 31.8
Position Section Chief 42 12.6
Deputy Head 1 3.3
Department Head 2 6.6
1~3 yrs 217 65.2
Leader and 4~5 yrs ] 153
Service Period 6~10 yrs 23 6.9
10 yrs more 42 12.6
1~5 yrs 185 55.6
6~10 yrs 70 21.0
Service Years 11~15 yrs 39 1.7
16~20 yrs 21 6.3
21 yrs more 18 5.4
Emp|oyment Permanent 289 86.8
Status Temporary 44 13.2

237 Aol % AR AT SARTE vgo
= thgvt gol AU, B Aol HeA
£ % hel WMeE S4s R BHow 8
o 47l WREH-TAY RBBA, Held o
SHIRE, 4rde], AANFYE AL 53
g olgatel 14=78 134 YrHolA
5=rl$ T ZAskdch 123 EA
WMol ATEATA e BEAE, A a9

T, HuiHSFE o] &3t 43t

w A7e ASdTE vEeR dha gle
H, 3Ry, TERIS ASs] A A
#8} Fofollx Z-gsh= A T2 SPSS
23.0, Amos 24,05 AHE-3te] ofefiol 22 A
2 A8 A, e 214 Aol Y
AP ATela AAE SAETE o Z 4l
# = F2(Reliability Analysis)¥ &<l @9l
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Table 2. Reliability Analysis

Variable N Cronbach's Alpha

LMX - 7 .901
Meaning 4 917
Psychological Self Determination 4 0,851 .856
Empowerment Competence 4 ' .903
Impact 4 917
Vigor 3 .790
Job Engagement Dedicetion 3 0.896 7%
Absorption 3 .839

Customer Orientation - 4 .928

0

A8 =& YEeU = Cronbach's Alpha £k
S 53 2AZA3= (Table 2) 9} 2o}, 2o+
A9 ng3A 770 £ Cronbach's Alpha=,901,
A Ak E?] ol 47) 3 Cronbach's
Alpha=.917, 271444 47] &3 Cronbach's
Alpha=856, 57+ 47} 3} Gronbach's Alpha=,903,
38} Cronbach's Alpha=.917, &%
o)¢] &3 37] &3} Cronbach's Alpha=.790,
37l £3} Cronbach's Alpha=,794, &5 37|
Cronbach's Alpha=.839, X3 47)]
Cronbach's Alpha=928¢] #+-& 7}A|= A
AU 2 W 7852 Gronbach's
Alpha & A 0790014 HaL 0.9289] <
Holom, giAHoR 2 Al=de B 3rHLee,
II-Hyun, 2014),
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Factor Testol] o]3hH, &
Mg ANPE Aol B

& wi a91my Asteld gelacle] et

A g g olo] A EAake] 50% oS A
st} v B dtelaE 290 12 XA
o QelEASs A3 Ay Hx Bako
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A7t AAS] "DojA= A= yEbTh
(132=1591_835, Df=134, CMIN/DF=11,879,
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IFI=,684, TLI=,637, RMSEA=,181, RMR=,105).
o] Harman's One Factor Testol] o]s}H 3l
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e SRREE0] SR s
T A & dFdl FEA 55 9y
3FoH(Yu, Jong-Pil, 2015), wehA] el &
< T AR S 2FE] & A7l 3F
SHel3 she WrEe Avht 395l 345

=
o A B 5 ook SRE

EAE BAFE
o] TGS el A 8914 &
ABAg Halste] A

A
o
o
K
b

)
b
M\
o
X
N
N
o
4
(@)

N
o
o

N

e o
N

lo
K
=
N
X0 ot

o2 eyt o B &
M Btgdol g =kl &
J5H(Yu, Jong-Pil, 2015). HEEFA GA

ox o
o o

1

e

-4

oX

4
X



e - gk 2AR Fu-1AY mEEAL

Table 3. Confirmatory Factor Analysis
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Variable Estmate SE.  CR. P B AVE %‘;Tg;ﬁ't‘;

LMX1 0.764 0.063 12.207 - 0.637
LMX2 1.000 - - .000 0.804
LMX3 0.941 0.058 16.217 .000 0.797

LMX LMX4 0.871 0.076 11.512 .000 0.607 0.565 0.900
LMX5 0.902 0.069 13.030 .000 0.672
LMX6 1.071 0.062 17.335 .000 0.837
LMX7 1.075 0.058 18.486 .000 0.878
CO1 1.000 = = = 0.895
C0o2 0.891 0.042 21.348 .000 0.846

CO 0.827 0.950
CO3 0.937 0.040 23.437 .000 0.886
CO4 0.978 0.043 22.494 .000 0.868
Meaning 1.000 - - - 0.789

Self

PE Determination 1.000 0.061 16.501 .000 0.833 0752 0.924
Competence 1.017 0.062 16.405 .000 0.829
Impact 1.053 0.069 15.297 .000 0.783
Vigor 1.000 = = = 0.897

JE Dedicetion 0.991 0.046 21.338 .000 0.859 0.821 0.932
Absorption 0.958 0.049 19.478 .000 0.817

m2:377.738, df=128, CMIN/DF=2.951, GFI=.880, AGFI=.840, CFI=.946, NFI=.920, IFI=.946, TLI=.935,

RMSEA=.077, RMR=.042

Note: LMX: Leader-Member Exchange, CO: Customer Orientation, PE: Psychological Empowerment, JE:
Job Engagement

= 259 ZF3HAF7E 0.5 9]
o] e} FZE ). (Table 3) oA F=E}
9A 2o nE AReE AuEy 1?=377.738,

Ao =2

o=

e}

i, Fgaegde] 0780 2 A 23

o

g

ZZHE Aog E % 9tk (Fornell and

Larcker, 1981), (Table 3) o4l XHi= uje} 7o

B AN AFEE wae] B

TERT

=710

df=128, CMIN/DF=2,951, GFI=880, AGFI=.840,
NFI=920, CFI=.946, IFI=946, TLI=.935,
RMSEA=_077, RMR=.0422 UEl} BE A3
A&7} 7158 53k Jh(Hong, Se-Hee,
2000; Yu, Jong-Pil, 2015).

B ATFE o] &8H NEES AFET
A, BHEERRA, 2lEdardelr HAEst.
Al #A3B S Fornell and Larcker (1981)¢] &1
TollA AAIE HikEak(Average Variance
Extracted; AVE)®} $Hd41224(Composite Reliability;
CR)E o] &3}t HaEFE%ko] 0.55 T}

B5 0.5HT IA JEelton AR
HE FANEEANA 25 0.8 oo =2
U AlEAdS fgE T UHA 270 S5HA

Vs & T Ath(Yu, Jong-Pil, 2015).

o M kI

¥ ATE PIAFS As 0 el
WE BASgoM, Jau
FolHl T8 wg el B
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Table 4. Descriptive Statistics and Correlations

Variable Mean SD LMX CcO PE JE
LMX 3.372 789 (.565)
co 3.94 748 406™ (:827)
PE 3.553 676 552+ 599 (.752)
JE 3.504 707 545 617 748 (.821)

Notes: 1. The bold scores are the squared root of AVE value.
2. ™ Correlation coefficient is significant at 0.01
3. LMX: Leader-Member Exchange, CO: Customer Orientation, PE: Psychological Empowerment,

JE: Job Engagement

g

D:

BAFE AVEGLRT Ao
1oz 3

4) oA E% ukel o] W

BARE oldT + Ak BAAAE
4y o} 2o}, FHEelTAL Fornell and Larcker
(1981)2] AF-ellA] AlATE U
NEEgD AEE 1 FUAT A
I w, Wl A

o we} HEE

10
e

Aggrol Bt
_\‘,ﬂ- E]_Tﬂ—/HO] O]T‘_‘_——
Fslth(Yu, Jong-Pil, 2015).
7k FAASF F

A BAE AR 46, 7pa7,
7PI8E AF3P] SlElA, FEAEE(bootstraping)
o] ulo]o] 2~ "‘;ﬁt”(blas Corrected method)&
ARESEe] 5000709 BES FE3E] FAE
t}. Bias-corrected 2] X% % HE EH =
AR o] A AAES v ddaAl WrdsiA 4l
@AW E FAFAH)Y A shEks
S3A miNRE o] B AYS AR ol

7P 2 32 0.748(H A ubmiEs) A
do)olH, o]AY AFA AAAFE 0.559
(0.748 x 0.748)¢1d] H|&] 74 2o FHFEA
FZ3H2 0.5652 05598 tF =& kg 7HA
7] el HEEF S GRE FAoF #
s 4= tH(Yu, Jong-Pil, 2015).
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£ Ao 9 298 e 4]
S8l T BAe ANster he
X7 A frold A FFe
HHA g Ao veht sH1e Z)2hEl
o}, 7ha2t Lot Aleld sk e fo)
3 (0] JFL v Ao ekt 7p2
£ Ag =k 7H3e Mk Ar-delol f
o Al FFE FAE Ao et 7}
38 AdEg spas A dssle
b AR A+e) GFE vIAE Ao
= vt Hds Ag st Pse 4T
Qe mAAFAel Al FFE wA
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THYu, Jong-Pil, 2015). FEXEF A 3t
HEI7L FAHSE Frolnlstr] fJsiAE 95%
2Z)F7E ekt skekgk Atolell 0o] EAIsk
2] ¢olob Eth(Yu, Jong-Pil, 2015).

a7 el AelA ke HEE IMxeh 1
MAFA 2] DA A Holn|st vz dsts 5
B 7Pd62 AYEHAY. g, SHAFT
ZH ol vA= Fade} A A E A} T
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Table 5. The Result of Mediating Effect

DA WA e Aeld QueiRest 4egeld] o ila 83

Path Estimate S.E. C.R. P B
LMX - CO 0.032 0.053 0.607 0.544 0.036
LMX — PE 0.430 0.043 9.992 .000 0.590
LMX - JE 0.132 0.039 3.423 .000 0.174
PE = CcO 0.326 0.132 2.472 013 0.269
JE - CcO 0.517 0.131 3.955 .000™ 0.443
Path Hocs  Efes 1o Efects T CRRET
LMX—PE—CO 0.158
LMX—JE—CO 0.077 0.036 0.465 0.309 0.529
LMX —PE—JE—CO 0.194

CC2=327.261, df=126, CMIN/DF=2.597, GFI=.900, AGFI=.864, CFI=.956, NFI=.931, IFI=.956, TLI=.947,

RMSEA=.069, RMR=.043

Note: LMX: Leader-Member Exchange, CO: Customer Orientation, PE: Psychological Empowerment, JE:

Job Engagement

Fig. 2. Result of Research Hypothesis
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