ISSN 2635—8875
A5FATE A17A A1E pp. 25-31, 2019 https://doi.org/10.22678/J1C.2019.17.1.025

o1A4Zk5Ae] ALSA XX, PAET FHH Ago] HEGAo

The effect of turnover nurses' social support, emotional labor
and subjective health on resilience
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The frequent turnover of nurses is one of the great difficulties of the medical profession, the
purpose of this study was to investigate the effects of social support, emotional labor and subjective health
on resilience of turnover nurses. The subjects of this study were 70 turnover nurses and collected data
from November 1-10, 2018. The collected data were analyzed using the IBM SPSS 25.0 program. The
significance level was .05. The results of this study are as follows. 1) Resilience was significantly different
according to job satisfaction and subjective health. 2) Resilience showed a significant correlation with social
support and subjective health (p <.05). 3) Factors influencing recovery elasticity were job satisfaction and
social support and the explanatory power was 44.1% (F = 9.93, p <.001). It is necessary to improve the
resilience of nurses to reduce job turnover and increase the adaptability to the clinic. Therefore, it is
necessary to reflect these influential factors in improving the resilience of transition nurses.
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Table 1. General Characteristics & Difference of Resilience according to General Characteristics n=/0
Resilience
Characteristics Categories N(%) M(SD)
M(SD) t or F(p) Scheffe
<2 5(7.1) 79.8(8.31
Age(yr) =% 65(929) 27.4(2.15) 705(16.50) 1.23(.220)
<39 35(50.0) 71.3(16.42)
Bed number ~40 35(500) 38.1(1353) 701(16.03) 0.29(.769)
<24 31(44.3) 70.4(14.22) ~
Number of nurses =05 29(57) 36.6(20.76) 7100752) 0.15(.879)
<27 15(21.4) 76.8(15.32)
Career (month) ~og 5(736) 41.9(20.47) 69.6(1621) 1.54(.126)
Dormitory 9(12.9) 71.2(19.20)
Residence type Living alone 35(50.0) 69.9(16.74) 0.22(.800)
House 26(37.1) 72.8(14.82)
Satisfied® 11(15.7) 59.5(24.01)
Job satisfaction Middle® 32(45.7) 72.1(14.89) 3.84(.026) ab<c
Dissatisfied® 27(336) 74.7(11.77)
Satisfied 44(62.9) 69.9(16.67)
Peer satisfaction Middle 21(30.0) 73.4(15.61) 0.35(.705)
Dissatisfied 5(7.1) 72.8(1651)
Hosnital Satisfied 21(30.0) 69.4(18.84)
satisfzction Middle 32(45.7) 69.6(15.35) 1.06(.349)
Dissatisfied 17(24.3) 76.1(12.17)
Healthy” 10(14.3) 56.2(22.12)
Subjective health Moderate” 35(50.0) 72.7(15.24) 5.84(.005) a<b,c
Unhealthy® 25(35.7) 74.9(11.38)
Table 2. Correlation among Variables n=/0
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542
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.389
462
276
322
680
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547
5.63
7.04
445
493

093

3.87, p=.026

9.93, p<.001

59.54
1.0
12.64
1545
1.0
89%
10.74
0.50

38.26

=078 F
A1, F

adjusted R?
adjusted R*

Satisfied
Satisfied

Middle

Dissatisfied
Dissatisfied

Middle

(constance)
(constance)

Model

Job satisfaction
Job satisfaction
Social support

Table 3. Factors Affecting the Resilience
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