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Abstract

Purpose - First, empirical research will reveal how personal creativity affects the knowledge sharing and innovation behaviors
of organizational members. Second, self-management competency will be verified to explain the causal relationship between
independent and dependent variables as a mediating variable and to reduce the time interval.

Research design, data, and methodology — There are two major research models. First, personal creativity (professionalism,
emotional intelligence, internal motivation) has a positive impact on knowledge sharing (creation of knowledge, organization of
knowledge, use of knowledge) and innovation behavior (deriving ideas, implementing ideas, promoting ideas). Second,
self-management competency (intellectual capacity, emotional capacity, personality capacity) plays a mediating role. In
addition to descriptive statistics and correlation analysis, Cronbach's o was calculated for 259 workers in the retail industry.
In addition, confirmatory factor analysis was performed using the AMOS 24.0 program, and the influence on the
measurement model was analyzed to verify the structural equation model.

Results — First, personal creativity had a positive effect on knowledge sharing and innovation behavior. In other words, it
was confirmed that the decision-making process accompanied by individual creativity can create an atmosphere of knowledge
sharing and continue to innovate. Second, personal creativity had a positive effect on self-management competency, and
self-management competency had a positive effect on knowledge sharing and innovation behavior. Third, self-management
competency was found to partially mediate the influence of personal creativity on knowledge sharing and innovation behavior.
Conclusions — First, it is important for managers to recognize the value of creative talents who can be a fundamental source
of organizational success and competitive advantage, and to attract talented people. Second, managers should be able to
develop decision-making processes to develop potential creativity and encourage creative ideas, opinions, or solutions when
organizing the work environment of their members. Third, managers should promote the sharing and integration of new
knowledge that underlies the creative views and attitudes of teams and organizational members. Unlike previous studies,
which emphasize the role of the work environment in which creative behaviors are promoted, this study shows that creativity
of individual members, itself, is an important determinant of knowledge sharing and innovation behavior.
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10.9%), 51~9991(15%, 5.9%)°| &0 = LIE}LLCY.
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20| &l WSS AUNOoZ st= AU oOlstct Xp7|z2|Y
2F0| =322 Podsakoff, MacKenzie, Moorman, and Fetter
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0| CHE A0 OJX|= FES QADICE 'Yl RM=R|E
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=HBIL S 10 282 2HE 58 Mz SHII
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St= Ziol2tn Folsict X|AlZRel HEEFE2 Davenport,
Davies and Grimes (1998), Gupta and Govindarajan (2000)
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2 Ao Xtz EME Q|gf SPSS 24.0 Programidt AMOS
24.0 Program2 &&3|GICt X290 HEE = & 25980|H,
Mzmol NBZE  ABSP| ol PRYHARY
(Structural Equation Model: SEM)2MS AMA|SIRICE SPSS
24.0 Program2 &83%l0] HIzZXM(Frequency Analysis)dt 7|
=E A &M (Descriptive Statistics) 12|11 AftEAM0F MEZ|E
AlZ=(Cronbach's o )& AH=ESIGLCE AMOS 24.0 Program2 O]

Table 2: Reliability Analysis of Measurement Variables (n=259)

S3uolo| Wan

Zrt
xl&tm ik 9
HOIS0| st B 7P80| SFERALE

b @K}, e U B <Table 1>1t
HOISO| Hrgtut BEEX|TEA HO{Z0| SYXE &
== 3.002 HTi& 8.002 HX| 7| WEO

Table 1: Mean, standard deviation, skewness, and kurtosis of

measurement variables (n=259)

variable | Measurement variable c:)eur:t M | SD |Dwarf{Kurtosis
Professionalism 17 13.327(.706|-.129 | -.180
Personal - -
Creativity Emotional Intglhgfence 7 13.903|.685|-.469| .520
Internal Motivation 7 13.399|.811|-.142| -.264
Self Intellectual Capacity 2 |3.945|.707|-328| -.181
Management| Emotional Competency 6 |3.763|.688|-.030| -.615
Competency| Personality Competency | 1 |3.814|.954|-.349| -.600
Knowledge Creation of knowledge 1 13.305/1.108 -.196 | -.403
Sharing Organization of knowledge| 7 |3.437|.841|-.166| .018
Use of knowledge 7 |3509(.821|-.194| -.383
Innovation Derivation of ideas 6 |3.485|.784|-164| -.181
Behavior Execution of ideas 3 |3.480(.833|-250| -.163
Promotion of ideas 3 |3.539|.886|-.248| -.356
52. ZFHIo| ME|x ¥ EIFEE 24

ZFHIO| ME|E ZM A= <Table 2>Qf ZTt.

EZHHQS 7+ HEBAE &QISt7| s HA|SH Pearson
JEMO| All= <Table 3>1 ZC}

ZEHOIE 7to| MEEM Aut ZFFPHSEE BT [
ZF p<010|M FOot MEEATL Ae A2E =HIL|QUCt Tt
T =2 JEEAs g¥ar £3(r=.769), =1t Oro|C|of
EE(r=757) &0|en, It Z2 dEetAls Qd9E £
Tl(r=.142)2 2 LtE}GICH

variable Measurement variable Item count| Cronbach’'s o When removing items |First item numberjltems removed

Professionalism 17 .898

Personal Creativity Emotional Intelligence 7 .899 46 15
Internal Motivation 7 .898
Intellectual Capacity 2 .905

Self Management Emotional Competency 6 .896 10 1

Competency -

Personality Competency 1 916
Creation of knowledge 1 910

Knowledge Sharing | Organization of knowledge 7 .899 15 -
Use of knowledge 7 .892
Derivation of ideas 6 .893

Innovation Behavior Execution of ideas 3 .894 12 -
Promotion of ideas 3 .895
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5.3. ATLRHO| SHolX QolgA MABICE. <Figure 259t 20| el F=O Cfet EES}
S|P FO+F p<0010jH SOl HO2 LEfHCY.
2 7o £¥oHo| O|ENoR NMEHIIE Holsy| ¢ 2 MUTE <Table 4>9t LT

to] SOIE @ Ol2M(Confirmatory Factor Analysis: CFA)2

Table 3 : Correlation Analysis Between Measurement Variables (n=259)

variable x1 x2 x3 x4 x5 x6 X7 x8 x9 x10 x11 x12

x1 1

X2 499** 1

x3 737 .506** 1

x4 .340** 496** .328** 1

x5 .531** .613** .603** 572** 1

x6 187+ .390** .215** 272* .329** 1

X7 .248** .330** .256™* .283** .363** 347 1

x8 .340** 438 .306** 375 455** .263** .643** 1

x9 .599** .560** .552** 421** .630** .238** 491** 701** 1
x10 757+ .546** .692** 410%* .645** .209** .316** 457 724** 1
x11 579** .500** .562** 371%* .568** 223** 435 .516** .663** 753** 1
x12 611** 493** .635** .337** .586** 142 .344** 450** .642** 731 .769** 1
M 3.347 3.903 3,399 3.945 3.763 3.814 3.305 3.437 3.509 3.485 3.480 3.539
SD .706 .685 .811 707 .688 .954 1.108 .841 .821 .784 .833 .886

**p<.01

- Independent Variable (Personal Creativity) : x1(Professionalism), x2(Emotional Intelligence), x3(Internal Motivation), Mediating Variable
(Self Management Competency) : x4(Intellectual Capacity), x5(Emotional Competency), x6(Personality Competency), Dependent variable
(Knowledge Sharing) : x7(Creation of knowledge), x8(Organization of knowledge), x9(Use of knowledge), Dependent variable (Innovation
Behavior) : x10(Derivation of ideas), x11(Execution of ideas), x12(Promotion of ideas)

Professionalism
15 ')| ~— g4
37—  Emotional Intelligence ~-~— g5
e Personal Creativity
20 =] Internal Motivation «— .83
31 —)| Intellectual Capacity |\

CesD— 07 —>| _ Emvlonal Competony | g
.79—)| Persorality Conpetence | €— 567

84— Cratien of kowiodge. e _ ..
31— ogndiole  |<— 75
08 »| Use of knowledge |( .94”

A1 —)} Derivation of ideas IK 90
20—  Execution of ideas |-—— 84"
24— Promotion of ideas | 83"

***p<.001
- Path coefficient: Standardized regression coefficient(;3)

90"

Innovation Behavior

Figure 2: Confirmatory factor analysis results of measurement variables
Table 4: Model's goodness of fit (n=259)

division X 2 p df CFl GFI AGFI IF1 SRMR RMSEA

Fit index 244.542 .000 48 .901 .852 .959 .902 .050 .086
Optimum Standard - >.05 - > .90 < .05 < .08
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<Table 5>} Z0| HEZES A2 Rolds
5t0] CRgtE =OISHILE. C.RE2 2E HRloA
o2 ROFFE p<050M Folph A= LIEFKCE &

) _|_k'7_|'
ro
o]
<

-
[(e}

%

HO)
B o—
rlr oz 40

d
UL

D= ZYH4S0| BXHSE SHaH|0f Hei2 ojnjeict
solx oM S8 WYl NFwot BTt ¥E

E| ALt

Table 5 : Test result of measurement variables (n=259)

path B B [SE., CR
d Professionalism 1.000 |.841| - -
Persqqal — Emotional Intelligence | .750 |.650(.067(11.187***
Creativity
—  Internal Motivation 1.142 |.836/.073/15.682***
Self — Intellectual Capacity |1.000(.617| - -
Management — Emotional Competency | 1.460 |.927|.151| 9.689***
Competency _, personality Competency| .792 |.562/.150| 5.271**
— Creation of knowledge | 1.000|.561| - -
Kg%\zl::é;e — Organization of knowledge| 1.014 |.750(.114| 8.904***
—  Use of knowledge 1.241|.940(.128| 9.685***
) —  Derivation of ideas |1.000(.907| - -
Innovation """, - ion of ideas | 984 |.841].052/18.868"
Behavior
—  Promotion of ideas |1.041|.836/.056|18.637***
***p<-001

L

5.4, TZYHA pYo| 24

541, ZEEHo| XN BAO| CfEt M A

=YEE<>0| BEAIR0 ¥ SIS AHEI| Y
HE XS SAYCL EAZD <Table 63 20| CFI
976, GFI .866, AGFI .948, IFI .877, SRMR .047, RMSEA=
.0592 L}E}SICE

Table 6: Model <1>'s goodness of fit (n=259)

division X p | df |CFI|GFI{AGFI| IFI SRMRRMS|
Fit index 163.980/.000 | 24 |.976/.866 .948 |877| .047 | .059
Optimum Standard - |>.05| - > 90 < .05| < .08

5MBY<>| HYT K|+ EMZIE <Table 71 20|
CFl 902, GFI .925, AGFI .915, IFI .826, SRMR .036,
RMSEA= .03022 L}EtGCE

Table 7: Model <2>'s goodness of fit (n=259)

division e p | dflCFl|GFI/AGFI| IFl | SRMR |[RMSEA
Fit index 129.090.000| 24.902.925 .915 |.826( .036 | .030
Optimum Standard - [>.05] - > .90 <.05| <.08

— 16> X1
25> X2
.20 X3

**p< 001

K .82*'*

Personal
Creativity

< g7

.83

- Path coefficient: Standardized regression coefficient(3)

Figure 3: Verification of SEM <1>
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Personal
Creativity

Innovation
Behavior

OOG

807
R?=.82

***p<.001
- Path coefficient: Standardized regression coefficient(;)

Figure 4: Verification of SEM <2>
E-OE<>I E- D Y<2>0| LXREHA HE Adte <Figure 3>, <Figure 4>} ZfC}.

Table 8: Path coefficients of measurement models<1>

path B B S.E. CR
Personal Creativity = —  Self Management Competency .600 .786 .074 8.157***
Personal Creativity = — Knowledge Sharing 431 .382 136 3.158***
Self Management Competency = —  Knowledge Sharing .636 431 182 3.492*+*
—  Professionalism 1.000 .820
Personal Creativity =~ — Emotional Intelligence 797 674 .072 11.080***
— Internal Motivation 1.170 .835 .083 14.026***
— Intellectual Capacity 1.000 .625
Self Management Competency = —  Emotional Competency 1.419 912 145 9.810***
—  Personality Competency .808 374 150 5.404***
—  Creation of knowledge 1.000 .590
Knowledge Sharing —  Organization of knowledge .993 772 .106 9.369***
— Use of knowledge 1.151 916 116 9.924***
Self Management Competency SMC/R? .618(61.8%), Knowledge Sharing SMC/R? .590(59.0%)
***p<.001
Table 9: Path coefficients of measurement models <2>
path B B S.E. CR
Personal Creativity = — Self Management Competency 543 752 .071 7.679***
Personal Creativity = — Innovation Behavior .962 .802 .106 9.044***
Self Management Competency = — Innovation Behavior 222 134 130 1.706*
—  Professionalism 1.000 .841
Personal Creativity = — Emotional Intelligence .746 .647 .067 11.122***
— Internal Motivation 1.144 .838 .073 15.751***
— Intellectual Capacity 1.000 .606
Self Management Competency = — Emotional Competency 1.517 .945 .165 9.191***
— Personality Competency 783 .352 152 5.159***
—  Derivation of ideas 1.000 .908
Innovation Behavior =~ — Execution of ideas .979 .837 .053 18.389***
— Promotion of ideas 1.043 .838 .056 18.465***
Self Management Competency SMC/R? .565(56.5%), Innovation Behavior SMC/R? .823(82.3%)

*p<.05, ***p<.001
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ZHDYE<>I ZYDYE<2>0| ZEH £ <Tabel 8>,
<Table 9>Q} ZLCL

EHDHo| EMZAN J4Ql Holdo| Xt7|RE|YRo| 786
(p<.001), 742!l &2ld0| X|AlZF0| .382(p<.001), X}7|&2|H
0| X|ASF0] 431(p<.001)2 EAFH2Z ROt A2Z Lt
EfStCh SZnbo M2 J7MEATE FHNeE HdMEX Cf
St 2Lk

<Jtd1>0o| AZZm}, 72l HolMe XAZRO |el+FE
p<.0010iA F(+)2| ¥E2 O|X|l= HSE LIEFRCHP=.382,
C.R=3.158). 2MZut= 7101o] MEY, &dXls, WHS?|E
& Zahote ZEATER 712 #oldo| =245 XAM3H
7l =OtX|= AE 2lO[siC)

<Itd 2>0| ZAZ A, 742l EHolM2 HAAMEO
p<.0010|A F(+)Q FE¥2 O|Xl= HSE LIEHHCHB=.802,
C.R=0.044). EMZAn= JHelel MEY, dMXls, WHS7|F
oE =Zast=s ZATHE M9 Holdo| =2+E YLds
0| =O0IX|= A& 2|O|stot.

<Itd 3> AZZL}, 74l HoldE Xpr|H2|dEo| |2
=& p<0010|AM H(+)2l Y2 O|X|= HSE LIEHRCHB
=786, C.R.=8.157). 2MZA1t= 74Qlo] MEM, ZMdX|s, LY
H 7|20 E Zaste ZAFER HQ HolHo| =245
7| 22|49 20| =0tX|= A= 2|o|gict.

<Itd 4>9| AT A, XP7|E|YH2 X MSR| Fel+=F
p<.0010|M FE(+)2 T2 O/X[= AR LIEHCHB=.431
C.R=3.492). 2MZ1= 74219 XM AZ, 2, ol ddz
2 Zotste AR X7 R2|YE0| =2+E XAIR
7} =OfX|= AZ 2l0fstCt.

<Jtd 5>9| AZ A, XPU|RZ|dZ2 X|MZ R FelF=FE
p<.00101A F(+)Q FH¥2 O|X|& HSE LIEHRCHB=.134,
CR=1706). 2AZILE Jholo] XHoy, AT, ooy
2 mEsts ZHTYR0| AP |BAGY0| FS42 HUY
0 OIXIE 22 olnjsict.
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Table 10: Direct and indirect effects of measurement model<1>
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Path Total Effect Direct Effect Indirect Effect
Personal Creativity — Self Management Competency .786** .786** -
Personal Creativity — Knowledge Sharing .720** .382** .338*
Self Management Competency — Knowledge Sharing 431* 431** -
**p<.01
Table 11: Direct and indirect effects of measurement model<2>
Path Total Effect Direct Effect Indirect Effect
Personal Creativity — Self Management Competency .752** .752** -
Personal Creativity — Innovation Behavior .903** .802** .100**
Self Management Competency — Innovation Behavior 134* 134** -

“*p< 01
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