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o] 9lem, 44 Liket =2 Hd] ofrh 1A <uj$
Ok 4o R JEUb 2EFE AotdE Aol B3-S o]
3t} Chung [28]9] AolA] 41#] %+ Cronbach’s ax .80°]
for, E A= .79°]3dTh

A B AP FHAE AW T o] E oldsta S
=08t 22 o] FEslo] 2018 4¥9 29FE 4¥ 2097}
Al 19380 Al AEERAIE T gAY &84 18E 3l

Ae KiigtaH Y A&l 919s](IRB)] 51 ®ekth

(59HZ: KYUH 2017-11-021-001). o] A} A A+

A3 FHE A5t AT7EA Yde AREHA 25
A

EIRPE
= =
Bekn gelo] BIF AIAES Yo AW Felg W

Scheffée AFEAEE B3l &4 stk

o LS| TG, A F2E 2 Y AolgrE zie] A
Al Pearson correlation coefficient@ 243} T},

o IRke] Afolerg el x| TS fotaly] 98 A
A 3R AABHAT

oadate] dukal ExoA AB S WF 27.88+54340] 1
254 olalrt W@ATI%E 7PE Egtew, mEo] 1439
(74.1%), HFTHL dstuEdo] 152%H(78.8%) o2 71 &
okth = A E e WH63.77465.377HLE 3d w|ulto] 92w
(47.7%)°] 71 B, d A ZFAYL HiF 32.62434.97
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NLE 33 w|uho] 1349(69.4%) 2 Bgkon, Wk ZEstE 7H
SAE 147H(76.2%) 2% 7 Wskth A9l duRisAt
168"H(87%) °olem, 4A/H-S W3Fd 40| 1147(59.1%),
SHEAE BEdA 2Reke FEAPE 959(49.2%) 0= 7t
7} E3kTH(Table 1).
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<Table 1> General Characteristics of the Subjects (N=193)
Variables Categories n % M=SD
<25 92 477
Age 26~35 75 389 27.8845.43
(year)
>36 26 13.5
Marital status Married 50 25.9
Single 143 74.1
College (3year) 30 15.5
Education level Bachelor (4year) 152 78.8
Master degree 11 5.7
<3 92 47.7
Total carcer 34 28 145 63.77465.37
(year)
>5 73 37.8
<3 134 69.4
Current carcer 34 26 135 32.62+34.97
(year)
>5 33 17.1
. Yes 147 76.2
Night duty No 46 238
Position Staff nurse 168 87.0
<Charge nurse 25 13.0
Personality types Introversif)n 114 59.1
Extraversion 79 40.9
General ward 95 49.2
Working Department Special ward 77 39.9
Etc 21 10.9

<Table 2> Difference of Empathic Competence, Occupational Stress, Ego-resilience according to General Characteristics

(N=193)
Variables Categories Empathic competence Occupational stress Ego-resilience
M£SD t/F p M=£SD t/F el M£SD t/F 0
>25° 3.52+.35 3.43+.67 2.76+.28
Age 26~35" 352647 185 160 3s4k6l 84 432 261833 s3g 0
(year) a>b,c
<36° 3.69+.46 3.56+.41 2.61+.36
. Married 3.64+.46 3.50+.53 3.60+.33
Marital status Single 351440 .50 479 3494 65 3.73 .055 27131 .03 .862
College® 3.43+37 3.51+.55 2.69+.29
Education level Bachelor” 3.55+.42 349 cgz3b 3.48+.65 A1 .895 2.68+.31 .027 973
Master degree’ 3.81+£.39 ’ 3.56+.36 2.66+.49
>3? 3.52+.36 3.43+.66 2.75+.29
Total career 34 350643 78 461 368554 177 A73 26325 43 O
(year) . a>b,c
<5 3.59+.48 3.49+.58 2.62+.36
>3? 3.54+.37 3.46+.60 2.71+£.30
((;l;r:)m career 34 355652 .03 971 34762 94 393 264£30 234 .09
<5° 3.56+.51 3.62+.70 2.59+.38
. Yes 3.50+.39 3.49+.63 2.70+.31
Night duty No 370448 1.77 .186 34960 .04 851 2 63435 1.32 253
.. Staff nurse 3.52+40 3.50+.64 2.69+.31
Position <Charge nurse 3sae37 00 M gsgs 2760 0B Gy 0 S
R Introversion 3.51+.38 3.55+.57 2.58+.31
Personality types Extraversion 3.60£.46 1.37 243 340268 1.11 293 5 84125 244 120
General ward® 34843 3.59+.69 2.66+.29
Working Department Special ward" 3.60+.42 2.32 .101 3.34+51 3.97 a002>(i) 2.72+.36 1.11 333
ETC® 3.63+.36 3.60+.57 ? 2.63+.26

22 7187b5 55| x| 26(1), 20194 4
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<Table 3> Correlation between Empathic Competence,
Occupational Stress, and Ego-resilience

(N=193)
Empathic Occupational
competence stress
r(o) r(o)
E i 255 -.001
go-resiliency (<.001) (.985)

BB glol ERA0I SHHet vEedge
A “F(Variance Inflation Factor, VIF)E ©]&3l%l3, SHHAS
7 VIF ASE 1.000~1.0202 7153121 10v]gte s veht
el gle oz Jeiwth BAZY e, o
o] #dacler yeukon 9.6%e AEe veit ¥
HgHpB215)0] 7P & AMES vEhdon] O thgeR
AR (L=-.012) o] ATKTable 4).
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F Qe 188 Agee] AfEAle FUFE BYA]
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Qi B4o] M2 AriEdsr 2REAAN fol@
Aol e Aoz Uetsth 383} /el 2R
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ZUKang?t Lim [21]9] AFellA s duby
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Mookt o
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v} we Aoz deht B A7dssl Aelst i
weh] ST g TaEds 996 et AolE B3

£ A7t Bas,
Qs B4 e Aolage AU F 9B

: 3 A
Aol Qigieh. Aol BerE 5 Aol ReFE A
ohgo] & Ao vehdrh Pak (239 A7
S48 ATAAE EAL MEART Aok do] Ee
Aoz teht £ A7 el7k 9lek = Lee, Ohsh
Boje] AL Aol ¥L4E Aol ge] ¥e Ao
2 et B 439 Aolsh 9tk Aokaege B4
£ q337] olele oE BN tEAel Bad o
olmz 7jQ1e] Aot wEe] SJHHE Aol7t 9

AT A3 w544 ve FpdRe AFsed
wet dolrh dich RAEAF BEAE dEtmET A 2 oEAMES Aes Zate st ANEe] Folst
PoiEy taAtud Bgeigel ¥2 o2 et Lee [1] Al whebq zkaAte] Aol wet AolekEAe] ol
o A7st SAKATE Ea Lee [1]9] AFAT w2 U} Aol Wg F7149 A7} Fasi
o7} WesE, Qe w245, 4} werE Y B, JRaEes L Aolgeldel JuuAg 2
o] we Ao ushth F BTARAY AX, & BW TRASEe AaHn fold JRBATL g Ao
A9 5ol FRULE TedPol wolirkm AzhELk o)l 2 uhehgrh ChoSt Sung [19]] AFNME P Ao}
G AT 2w, 715 gepe] Spatgel srd tae we o] o] JRAZ} A Ao Uysht B A7s o
A Agnen Bl eTeke BEARY 4TS 59 At 2 23t BAE olshshe FpgYo] wolds
e ot dEn meb oaslde 2Rk 3t = 3L A8 BEsEA dS7bse 29 ol
SALE U AEHog s AEdHEs MEd + o 2Ed| 2 golA 133E ARG S = e
€ Astusyol dasitt 5 AHASAE ddeR o= 7jRlel 2H sl FopAle Aom UENT19]. o= s
A uszrade el HA AR Vs Algst JEE FYsPAAM T 2Ed 2T} FHgE A &Hor
<Table 4> Influencing Factors on Ego-resilience
Variable B B SE t Vo
(constant) 2252 10.965 <.001
Empathic competence 215 283 .053 4.083 <.001
Age -.012 -.202 .004 -2.918 .004

F=11.155 p<.001

R=105  Adj. R>=.096
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Influencing Factors of Empathic Competence and
Occupational Stress of Nurses on Their Ego-resilience

Lee, Joo Yeon" - Lee, Mi Hyang?

1) Graduate Student, College of Nursing, Konyang University
2) Assistant Professor, Department of Nursing, Konyang University

Purpose: This descriptive survey study assesses the extent of empathic competence, occupational stress, and
ego-resilience of nurses, and confirms factors that affect ego-resilience in order to provide basic data for the
competency development program for nurses. Methods: Data obtained from the questionnaire survey conducted with
193 nurses were analyzed by means of t-test, ANOVA, and Pearson correlation coefficient and Multiple
Regression. Results: Empathic competence, in accordance with the general characteristics of nurses, displayed
statistically significant differences in terms of final academic background. Further, occupational stress and
ego-resilience displayed statistically significant differences related to the nurses’ department of employment, age,
and total clinical experiences, respectively. Empathic competence and ego-resilience have a significant positive
correlation, and age and empathic competence were found to be the factors that impart influence on ego-resilience.
Conclusion: The enhancement of empathic competence of nurses has affirmative effects on the satisfaction of
patients with their nurses, and it also improves the ego-resilience of nurses. Therefore, it is necessary to develop
and apply career training program aimed at enhancing the empathic competence of nurses as an in-service
educational program.

Key words : Empathy, Occupational stress, Resilience
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