BH2AsH™SES|X| 2019;29(1):49-57 | ISSN 1225-4266
Health Policy and Management Vol.29 No.1, 49-57
https://doi.org/10.4332/KJHPA.2019.29.1.49

V2

ORIGINAL ARTICLE

Factors Affecting Cultural Competence of Nurses Caring for Foreign Patients

Jung-Won Ahn', Hye-Young Jang?

'Red Cross College of Nursing, Chung-Ang University; *College of Nursing, Hanyang University, Seoul, Korea

Background: The purpose of this study was to examine the cultural competence of nurses caring for foreign patients in general hos-

pitals.

Methods: The subjects are 308 nurses who work in general hospitals in Seoul and Gyeonggi-do. The data, collected using a struc-
tured questionnaire on cultural competence, coping strategy, multicultural experience, intercultural uncertainty, and intercultural
anxiety, were analyzed using descriptive statistics, t-test, analysis of variance, Pearson’s correlation analysis, and hierarchical multiple

regression.

Results: Cultural competence was significantly associated with marital status, level of education, type of ward, and number of cared
foreign patients. In hierarchical multiple regression analysis, the level of cultural competence was significantly associated with mar-
ried, master degree qualified, high level of coping strategy and multicultural experience, and low level of cultural uncertainty.
Conclusion: The findings revealed the need for educational programs which can contribute to lower the intercultural uncertainty
and to enhance coping strategies dealing with foreign patients. In addition, individual and organization efforts to provide opportu-
nities to expand nurses' multicultural experience will affect nurses’ cultural competence development.
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Table 1. General characteristics of participants (N=308)

Characteristic Category Value
Age (yr) 20-29 151 (49.0)
30-39 125 (40.6)
>40 32(104)
QOverall 31.11+6.24
Gender Female 306(99.4)
Male 2(06)
Marital status Unmarried 197 (64.0)
Married 111(36.0)
Level of education Associate degree 69(22.4)
Bachelor degree 210(68.2)
Master degree 29(9.4)
Clinical experience (yr) 1-4 115(37.3)
5-9 111(36.0)
10-14 43(14.0)
>15 39(12.6)
Overall 8.11+6.01
Job position Staff nurse 242 (78.6)
Charge nurse 55(17.9)
Head nurse 11(3.6)
Type of ward Medical 128(41.6)
Surgical 86(27.9)
VIP 30(97)
Intensive care unit 11(3.6)
Other 53(17.2)
Religion Yes 169 (54.9)
No 139(45.1)
No. of cared foreign patients 5 32(104)
10 71(23.1)
20 77(25.0)
50 80(26.0)
>100 48(15.9)

Values are presented as number (%) or mean + standard deviation.
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Table 2. Descriptive statistics of coping strategy, multicultural experience, cultural uncertainty, cultural anxiety, and cultural competence

(N=308)
Variable Mean + standard deviation Possible range Actual range
Coping strategy 3.70+0.60 1-6 2.00-5.21
Multicultural experience 2.14+056 1-5 1.22-4.89
Cultural uncertainty 416+089 1-7 1.00-7.00
Cultural anxiety 4.05+0.88 1-7 1.00-6.70
Cultural competence 459+0.75 1-7 2.00-7.00
Cultural awareness 5.07+0.92 1-7 2.00-7.00
Cultural knowledge 416+1.01 1-7 1.86-7.00
Cultural sensitivity 476+0.88 1-7 2.00-7.00
Cultural skill 436+091 1-7 1.50-7.00

Table 3. Differences of cultural competence according to general characteristics (N=308)

Cultural competence

Variable Category No. (%) =
Mean + standard deviation t- or F-value p-value
Age (yr) 20-29 151(49.0) 450+0.71 266 0.071
30-39 125(40.6) 466+0.79
>40 32(10.4) 477+0.76
Gender Female 306 (99.4) 460+0.75 1.46 0.145
Male 2(0.6) 381+£0.26
Marital status Unmarried 197 (64.0) 451076 2.38 0.018
Married 111(36.0) 473073
Level of education Associate degree® 69 (22.4) 4.33+0.68 6.89 0.0012<><
Bachelor degree” 210(68.2) 464+0.75
Master degree® 29(9.4) 4.88+0.79
Clinical experience (yr) 1-4 115(37.3) 4511074 1.09 0.353
59 111(36.0) 462+0.74
10-14 43(14.0) 461+0.74
>15 39(12.6) 475+0.84
Job position Staff nurse 242 (78.6) 463+0.74 2.76 0.065
Charge nurse 55(17.9) 440+078
Head nurse 11(3.6) 486+0.75
Type of ward Medical® 128(41.6) 4.45+0.70 542 <0.0012<>*
Surgical 86(27.9) 4.60+0.74
VIPP 30(9.7) 501+087
Intensive care unit® 11(3.6) 501+049
Other 53(17.2) 459+058
Religion Yes 169(54.9) 4.79+081 0.06 0.950
No 139(45.1) 477+0.88
No. of cared foreign patients 5 32(104) 4444074 321 0.013*<®
10 71(23.1) 447+073
20 77(25.0) 452+0.75
50 80(26.0) 466+0.67
>100° 48(15.9) 490+0.87
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Table 4. Correlations between coping strategy, multicultural experience, cultural uncertainty, cultural anxiety, and cultural competence

(N=308)
Variable Coping strategy Multicultural experience Cultural uncertainty Cultural anxiety Cultural competence
Coping strategy 1
Multicultural experience 0.206 (<0.001) 1
Cultural uncertainty -0.262 (<0.001) -0.354(<0.001) 1
Cultural anxiety -0.060 (0.293) -0.323(<0.001) 0.361(<0.001) 1
Cultural competence 0.379(<0.001) 0.412(<0.001) -0.597 (<0.001) -0.312(<0.001) 1
Values are presented as r (p-value).
Table 5. Factors associated with nurse’s cultural competence using hierarchical regression (N=308)
) Model 1 Model 2 Model 3 Model 4 Model 5
Variable
B(SE) p-value B(SE) p-value B(SE) p-value B(SE) p-value B(SE) p-value
Marital status
Unmarried Reference Reference Reference Reference Reference
Married 0.094(0.089) 0.101 0.098(0.083) 0.067 0.128(0.081) 0.013 0.136 (0.069) 0.002 0.129(0.070) 0.004
Level of education
Associate degree Reference Reference Reference Reference Reference
Bachelor degree 0.163(0.100) 0.009 0.114(0.094) 0.052 0.106 (0.090) 0.058 0.079(0.078) 0.102 0.078(0.078) 0.105
Master degree 0.159(0.164) 0.013 0.104(0.155) 0.086 0.102(0.149) 0.079 0.126(0.129) 0.012 0.125(0.128) 0.013
Type of ward
Medical Reference Reference Reference Reference Reference
Surgical 0.125(0.101) 0.038 0.121(0.095) 0.033 0.086(0.092) 0.114 0.064(0.079) 0171 0.068 (0.079) 0.148
VIP 0.230(0.145)  <0.001 0.220(0.136)  <0.001 0.138(0.137) 0.01 0.093(0.118) 0.046 0.090(0.118) 0.055
Intensive care unit 0.150(0.229) 0.008 0.130(0.215) 0.015 0.094(0.208) 0.069 0.077(0.179) 0.082 0.079(0.179) 0.073
Other 0.093(0.118) 0.118 0.073(0.111) 0.189 0.040(0.107) 0.459 0.043(0.092) 0.351 0.047(0.093) 031
No. of cared foreign patients
5 Reference Reference Reference Reference Reference
10 -0.050 (0.153) 0562  -0.029(0.143) 0721 -0.051(0.138) 0.508 0.012(0.119) 0.861 0.016(0.119) 0.811
20 0.012(0.150) 0.893 0.029(0.140) 0717  -0.029(0.136) 0.713 0.003(0.117) 0.968 0.005(0.117) 0.944
50 0.082(0.150) 0.351 0.089(0.140) 0277  -0.010(0.139) 0.899 0.022(0.119) 0.752 0.026(0.119) 0.706
>100 0.167 (0.164) 0.035 0.158(0.154) 0.033  -0.003(0.162) 0972 0.031(0.139) 0.649 0.034(0.139) 0.608
Coping strategy 0.335(0.065)  <0.001 0.286(0.063)  <0.001 0.192(0.056)  <0.001 0.196 (0.056) <0.001
Multicultural experience 0.299(0.080)  <0.001 0.164(0.071) 0.002 0.151(0.073) 0.005
Cultural uncertainty 0471(0039) <0001  -0.456(0.041) <0.001
Cultural anxiety -0.055(0.040) 0.244
F-value (p-value) 4674(<0.001) 8.446 (<0.001) 10.421(<0.001) 20589 (<0.001) 19.331(<0.001)
Adjusted R? 0.116 0.225 0.285 0472 0472
SE, standard error.
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