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ABSTRACT

Purpose: The purpose of this study is to investigate the effects of organizational culture, personality Traits,
work addiction and workplace family conflict on the life satisfaction of Korean Air crew.

Methods: The collected data through the survey were analyzed using structure equation model analysis The
sample used for the empirical analysis is a total of 578 questionnaires.

Results: Empirical analysis summarized next. Organizational culture and personality characteristics have some
effects on work poisoning.

However, the compulsion of work driven does not affect work—-family conflict, Family-Work Conflict does
not affect Life Satisfaction.

Conclusion: This paper has a contribution in that it extends the range of the academic research concerning
Workaholic. Also this paper provides implications on effective human resource management method suitable

for airline industry.
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Table 2. Demographic characteristics(N=578)

Sortation ‘ Frequency(N) ‘ Ratio(%) Sortation ‘ Frequency(N) ‘ Ratio(%)
position Airline
Intern Crew 109 18.9 Korean Air 130 22.5
Stewardess 169 29.2 Asiana Airline 125 21.6
phssisiors 164 28.4 Jejuhir 130 22.6
Purser 121 20.9 JinAir 88 15.2
Over Senior Purser 15 2.6 AirBusan 50 8.7
Marriage status EstarAir 42 7.3
Single 356 61.6 TwatAirline 13 2.2
Married 222 38.4 Total 578 100.0
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Table 3. Suitability for Research Model

Suitability of Suitability of Analyzed Research Models
Analyzed
Research X2 sig b) df RMR ¢) GFI d) AGFI e) NFI )
Models

Result value 1941.38 0.005 1514 0.038 0.880 0.903

0.907
a) 9 4L AMOS Version 18.09] Confirmatory Factor Analysis® #4413 A3}
b) 7telAs EAIF ¢ 0.0501%
¢) 947t HAFo](RMR: Root Mean Square Residual) @ 0.05¢]3}¢
d) 71Z25EX(GFL:  Goodness-of-Fit Index) : 0.9¢]%
e) ZAREX(AGFL djusted Goodness-of-Fit Index) : 0.90]4F
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Table 4 Summary of hypothesis verification results

Hypothesis Hypothesis relation relzzztrlzlhip Sesltiiltjson

Hi-1 relationship orientation — Work enjoyment + Choice

H1-2 relationship orientation — driven - Choice

H-3 relationship orientation — Work involvement - Choice

H1-4 Innovation orientation — Work enjoyment + Choice

Hypothesis 1 H1-5 Innovation orientation — driven - Reject

The organizational culture | 1y;_g Innovation orientation — Work involvement + Reject
conscious by the airline - - - -

crew will affect H1-7 work orientation = Work enjoyment - Choice

workaholic. H1-8 work orientation — driven + Choice

H1-9 work orientation — Work involvement + Choice

H1-10 hierarchy orientation — Work enjoyment - Choice

Hi-11 hierarchy orientation — driven + Choice

H1-12 hierarchy orientation — Work involvement + Choice

H2-1 Self-esteem — Work enjoyment + Choice

H2-2 Self-esteem — driven + Reject

H2-3 Self-esteem — Work involvement - Reject

H2-4 a desire to achieve — Work enjoyment + Choice

Hypothesis 2 H2-5 a desire to achieve — driven - Choice

Personal. characte.r i;tics H2-6 a desire to achieve — Work involvement - Choice
recognized by airline - - -

flight attendants will H2-7 extroversion — Work enjoyment + Reject

affect workaholics. H2-8 extroversion — driven - Choice

H2-9 extroversion — Work involvement - Choice

H2-10 perfectionism — Work enjoyment + Reject

H2-11 perfectionism — driven + Choice

H2-12 perfectionism — Work involvement + Choice

H3-1 Work enjoyment — Family Work- Conflict + Reject

Hypothesis 3 H3-2 Work enjoyment — Work Family Conflict - Choice

Workaholics perceived by | H3-3 driven — Family Work- Conflict + Choice

airline crews will affect | 13-4 driven — Work Family Conflict + Choice

work~ family conflicts. H3-5 Work involvement — Family Work- Conflict + Choice

H3-6 Work involvement — Work Family Conflict + Choice
Hypothesis 4 ) ) ) )

H4-1 Family Work—- Conflict — satisfaction of life + Reject

The workplace conflicts
perceived by the airline
crew will affect life

satisfaction. H4-2 Work Family Conflict — satisfaction of life - Choice
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Figure 2. Structural model
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