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Abstract Purpose: The purpose of this study is to examine the relationships among job stress, resilience and turn
over intention of new graduate nurses in general hospital. Methods: A descriptive regression design was used and
the participants were 90 new graduate nurses from one general hospital in S city. Data analysis included t-test,
ANOVA, pearson's correlation and multiple regression. Results: There were significant correlations between conflict
with physicians(r=.17, p=.049), problem relating to supervisors(r=.18, p=.040), discrimination(r=.18, p=.041),
resilience(r=-.21, p=.023) and turnover intention. The regression model explained approximately 24.5 % of turnover
intention. Conclusion: The findings suggest that nursing leaders have to reduce job stress and to improve resilience
of new graduate nurses.

Key Words : General hospital, New nurse, Job stress, Resilience, Turnover intention

1L A& 9]

1.1 59 deA o]

This paper was supported by the fund of Namseoul University.

#Corresponding Author : Nayeon Shin(nabong78@hanmail.net)

Received February 11, 2019 Revised  April 5 2019
Accepted April 20, 2019 Published April 28, 2019



%

- ggeta]=wA] 2108 A4

+

kel
o

278

AUTHIL =dl 2F3ALF o 20179 375,000 0] 3L ©] 5

WA W N RN T I YR REGr oy mr =M 2o = 1
ﬂwo%%m%%%mﬁ%ﬂl?ﬁ :NeﬂmﬂWwfwe w e o T W
5 o %[Qmﬂmﬁu%iaol% AT,J%E A= . mn_mﬂ i,uo
of N oo H o % = —_ S AN Ui Ey o h = T

,}iﬁrow@zﬂur:ﬂzo Som % W i I S ™ X
T i P oS B kg oy iy S I~ w
B8 dsmgrTacgr TUTES P . G L

J— B _~ —_

) T T 2 g O Mo o oo T o TE N g X o 0 5 ¥ o R
SEX S E l 7 T oo o - i~
do ok X = - W s I~ T oF Wi =T oF

A;Z]AI%H,WIQ JHOE ,,%2 n_ o W E_L
S e Ehgr ynay taiTE =X w9 . T T
ETQWWEOJ@.%HT@A}E o w W E o} T = o m = %
GOl oﬁrmﬂ@r}Lk%Emﬂ B ol o @ ) I L CHC) ™ o} or
%@ﬂﬂ%%ﬂE%W%QM e :uﬂ ﬂ% o o M- =~ E
G Aol S C e R PGS WorE W B o W o A B =
oo W R oo ® o g TRERNC T I - G
mﬁmj%maﬂqmoimwg_wﬁn% = W oo o I o W
TEE e E R 4PN S T w agw B By oo
A R Rl T U N g S ) g
i T s T N = ]71A o = H [~ [~ o T Mo
@%@ﬂ%%M,WEAMawﬁm%%%d%_@ T LT g 2= wﬂﬂﬂn T g
= = o L) O o X KT N T o o T =~ - X2 ol wn oo N
WMLzﬂé,Mjwmw,‘mxmﬁ%mmmwﬁwg%wh#m ﬁwhﬂmﬁ %@ﬂﬂﬁmomw% Wﬁmﬂ%
X e X © = o P I~ s ) e ~ —~ .
TN Ko NPT odbe T dER S Fwm 2 - T
o~ -
o O~ % ol o N NR OBr ) & — —
ﬁﬁothrwﬁm @%%%B%m%%mﬁvma_c " oM oE b % w TE M T S
EHAYET MG P EESE o P R e TuL LN Es 2 E TELLED
A B L < sEmf el Felodbals
2% ~ 3 e RO - R RN NG BT o= B B oy — P o B N
&3] T_ Y o IrL AT iL oK .t 5 A X 0 EE Al T K o o OM wE :i .Eo .AO =T .C .C
R Nl i GRS IICHE Il Ul il o ThmgeR odelxilvcgaw
o T Hx X S o o Nox o) =y s oF O K| o W W™
Mo - B o R T R S R T A G oW o W R R e = gy W] W)
B 2w A wE e g am TRy < Seu e BEC ST N A
mqowaﬂyﬂ%ﬁw@ﬂ%@ﬁ%%&ﬁi@r% ymmwﬁn%%,ﬂﬂ%%u.y%%%
TP T e T IgFN Ty R o MNEEw T L o RN T R
=1 N o o~ T = % T b o X x B o o : ol T e B G S ~ ol o T B CUNR~E
ok N7 g N pr JL i — ™ — r oo NOOK A i X
%;g@mamﬂ%ﬂaomwwg@%oﬂoﬂwqum@aoﬂ;a@ﬂa%}%,
_f%amﬂm_}gy%eﬁ%ﬁﬁ.%yeﬁizprémq%iﬂuﬂm& R IR
— — X oy N O3 | = =0 o — =
ATO.@ﬂﬂ%ﬁﬁ%ﬂ%z,%wﬂhwﬂpo_hwwmw_zm;jurmﬂaoﬂﬁmm%ﬂ_arw“@ﬁwwm%
g8 g s X T ENE iﬂ%%x.%iﬂﬂ%%ﬂhﬁ@zo,.@é,E_li
_ofm7%@%%ﬂw&]ﬁ:a%ﬂﬂd%& sl e e nrdg s Ur e
A s S L kP R G gy B R TRk N N
%%VoléoLWriﬂmMo_LiéOMM,HOMﬂﬂﬂﬂ%ozﬁmﬂﬁu%ﬂ%é%Eo]gag%mﬁ%m
%#mﬁ%%ﬂﬂ@ieg@.@mﬂwwwm aomeﬁAzm%%ﬂ%%%ﬂﬁm%ﬂiﬂﬂ
o § B KA ewaI?Tnlc ol -y °HETT o = & T
Mo e E T N T o o T o R B P K e T o= A MﬂLLuEF@wﬁ
AT~ s o R E L Vg o DT CR T NG B R
Mo B o o W o gy B mEER g Y Ix s Ee Yo A o = B 5 B
o BN < Mooy =0 oo & B oms — = ST INA N R~ wp X o ) or @ ol &
oA w0 = _ 6 o X N B TE ™ T2 e g 8o N f o
oﬁ < Wk o] < < A oM o 5 = o @ = o - P X0 oo %R |
= HOW AR R TE W BN o W T T



SEL A s A 2Ee, SBe o)Holwgte] Wl g §3 A7 279
2.2 A7 W 5278, A= 8009l IR 73 ol gtk
B AT GRol 9= 2aW e oak= oA} 12 A7llA Al o]4 ek o] Cronbach’a = .90°]
A vjare] Ait 2EALE ooz sk ahg oW, ARRRE 8, tieleAlE felRlen v
Bo AGPAP6]] LA GrPower 31.10 Zrad B 88 CIRUth
2 olgdte] F7 4wl an A7) 15 BAH 43
80 % F4E a 069 el AEaT wae) 24 ARFH
T 82ol AL & ol AL Eie] 27] 0o Gzl 9= & B LA 20179 59 197E 12
2 2 el 43k 231970 <14 1209 el 17 1A 09 1
o sgon, ATt 44 AT 548 Aysin
2.3 A+ = A7E B AEAE Seke] Jasisinh Ak 1270E

2.3.1 AF 2EY 2

AL ~EHY 2= Kim, Nam, Lee®} Jeong[24] ¢ 3=+
olgt 7+EA} AF AE A I:?L(Korean version, ENSS)&
AL-g-8}o] %233}»&} AR1EYAE F RBYORE JF
I =, oAb 2 % A A FH), BRele]
A, AR A, er%‘ G, Az B,
Ao} 74, Zpe] 97l 9] Bl of el o
3+8 Likert 44 H == ‘A3
oA ‘G ’\EEV\ =) 4%
FE NS AFAEY AL = ojujgit}, Z=-9|
8904 JFE 7]1“3L A] Cronbach’s a=69~.89 ©]%]
o B o)A Cronbach’'s a=90~.95 °]ich

=3
ok %
6‘

QF

o mt HE ot

2EY
q
U

roo
T 1 2

2]
2]
L
=

2.3.2 354

3] 2-2L Wagnild®} Young[25]o] 7§&3t 38 =
:rL(Resﬂlence Scale, RS)& AM&-3te] FA3I5h 2 o
TETE F Hudoz AR Jlon “FostA] &
= o] 1ol A “Folgtel o] 7744 9] T4 Likert &
Loln A7l H&TE IHYo] H5S 9 ]iﬂr =
T-9] &%= 7 FA] Cronbach’as= 859309 £ A

Toll A Cronbach’a + 9493t

2.3.3 o]¥ o=

o] Ao &= Yeun# Kim[26]9] 734} o] 2 9& &
(Nurse Turnover Intention Scale, NTIS)E Al-g-3fo] =
Attt SAL o] A& Y= F 108 FoE AT
o, URJIAABES, 475 38T Z 7495
olom 7k £ Likert 58 A= ‘wi$- 18 ¢

L gy 5802 Af 7} =545 07

2o
J%N
N
Hm

7t =& A& it =79 AlF e A GA
AA o)A 9% =Tte] Cronbach'a:= .83°]M2t‘1 E s

wle] A1 25} 1109S Ae) FEseom, 77
A ATEAS AW HEAE Folol el
o o 5 200] ol4j 0. Yekekgla, % 0] @

ol Fef skt

2.5 4914 19

ATl M E gAEd A A7 AF A5
ot Ao Ao ARl AT Fo] FoEs o
TAE Bote] asigich. AR AT 54 ]9
AREE A ekal §1 ﬂﬂﬂtﬂl AR 1 ol st
etk

A] ’gﬁﬂ -

2, o o
L

dlo o ok

2
)
rir

x2 B

N
(>}
>
i
Sh
4

r2
-
é

noTA A 5 o)A 0 S A9
£ SPSS version 240 Z213W& o] &

ok ok

=z 2gm
2 ood 12 o E
X, 1o

Vel
o 8

B

m =
o
[ 2
o,
e
=
2

2)

il

S)L

ad.
AT Aol o) g9 el G
gels] Slel a7 A s

4

=



4
B AT g & OWoR dAe] B AL
o [} o o

245410100} /388 w7t 133%0191 0 o347} 86.7%
ol Fae gl A 422%, = WA

57.8%01tk @A <8t A= F-A7F 3R] FA4
2 A7 10.0%, 37guiA] F-471 obd 971 90.0%
ol om, thAte 61.19%7F 3uth Aol Tk Lyt
7 BEAo| & A7 2EH X 35Y H o] o9 2}
ol& FAE) & A¥, Ao wet s]Eel xto]7t S
(t=2.27, p=.025), E L {7l we} 3] EE ol 2to]7} gl

ATHt=3.36, p=.001). Table 1

3.2 tldRle] AR EY s 3HY W o] 9
A5 ~EF20) 9714 oy MgE e 2
A& é% g o] FHe 20843977, JAtele] 2
el 2 SR EEE

!

H

ot

H
L\')
O

=
et
>
fo, ¢
N
N

B
o
12
ofj
X
rlo
w
[\l
W
I+
g
—
s
o

lo
o
o, o
rlo
(6]
(@)}
)
(e}
I+
<3
(6]
S
X
o
Q
L
,%
&
[¢)
Do

Table 1. Differences in Job Stress, Resilence and Turnover Intention according to General Characteristics

(N=90)
Job Stress Resilience Turnoy er
n (%) intention
Charac
ristical. | E1 B2 E3 E4 E5 E6 E7 E8 E9
M£SDfy1s MS MS MS MS MS MS MS MS MS |t or M£S t or F
2 S o 0 (20 I o S L (o B (R (N B ©| D O
Age |24.51
(yrs) | £1.50
Gender
vao | 12 1947 Je7axl 7isl |38 |26 2106|1256 (235  |1056 fﬁgg gf;
3|23, . . 2, 371 o7t k71| |xa7il 174 ' 5
(1831342 (59| 114 | 144 | "] 077 27" 034 || 0.58 1.93 083 121 13| 7 (2052 16| 067
7 152 442 72 _ 057 4 297 1 : 4
. 2076 7% lg a0+ 7014 214,132 10,03 * 19,08 ) 12934 20,06 2" g 189 o 1499
(86.7)|+323 101 13| |23 |33 [:333 3% 2333|133 [ )
Religion
o | B |o110s0jo0ss  sas i1l fontl ot far)j2an] ol f‘gg 931;1
422) [+3.05((554)| 1.5 12 w047  |soan  |eoa7  |eoa7|  |sadr  |eta7| [T g
(2.2)[£325(554) 1.2 | o | 120 2 068 0.09 066 082 035 191] 1 (%gi 51| 067
. . 4 92 . 414 722 _ : 502
ves | B2 |2179 8.0 07 112499 15 5| 1490 g5/ (9295 gl (.50B) 15 o (414 ) g )9.83i(058)?51§g 9 5392 (502)
(57.8)|+345 1,09 11:1 I T (R P X7 R PR (R X7 N 7T R I e
Desired ward
ves | O |00[008jo5ts  [7o8x 1875  |2075 075 |1375) 2375|1075 figg jff
+ . . . 12, +3. 12, +3.01 +4.01 +1.01 e ]
(10.0/[362(981) 114 || 2| 114] § 57 1=201) 0,04 1307 0,40 291 0.8 [0 1 09 4% 100 [ 018 | 5 | 015| 72| 0119
. . . : . 874 .
ot oo e M (ST 7 B 75 (-2 (771 B . < g (1 ?51_%(8 )?fg (843)
©0) [+278 153 130|  [z228  |:228  |r228 326 [x32§  |126) |' ]
Shift duty
9%.00| , . |368
Vs |5561[1900] 072|860z 168 7,05+ 032 | 1432| 032 |21.32) 0.34 [2032| 045 [1332] 028|282 122 [10:32] 1.26| 51 160 | D7) 030
i) [£223(471)| 107 |(095)| 123|(744) +2.80/(744) +180 (732)| 380/ 648) 2.8 (816) x4 80210180 (209 V(113 ° | (789)
\o |3B38[2105 |870x  f7etx |79l lorel  fizel  li279]  |ea7e]  jo79s fﬁg‘f ffg
9 [+312 134 110|  |t26s |s269  |:288  |xaes| |:365 | 165 | o]

Ei1=Death and dying, E2=Conflict with physicians, E3=Inadequate preparation, E4=Problems with peers, E5=Problems relating to supervisors,

E6=Workload,

E7=Uncertainty concering treatment, E8=Patients abd their families, E9=Discrimination
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Table 2. Degree of Job Stress, Resilience and Turnover Intention (N=90)
Variables M=SD Range
Job stress
Death and dying 20.84+397 6-24
Conflict with physicians 8.76+1.59 3-12
Inadequate  preparation 7.52+1.83 3-12
Problems with peers 14.63+2.99 5-20
Problem relating to supervisors 2051277 7-28
Workload 20.48+3.48 6-24
Uncertainty concerning treatment 13.87+2.10 7-28
Patients and their families 2323414 8-32
Discrimination 9.72+1.19 3-12
Resilience 95.94+12.03 25-175
Turnover intention 36.20+6.30 10-50
3.3 thdte] HRaEes, sluest ojgowel 34 thdate] oo JFE vAE 29
2 AR A A eAke) Ak b 34 e
date] ARaEd s 88} o) o wele] Au  AE A3, Durbin-Watson A4= 15442 ape] 7
Bl BAT At ol g olwst kel Ak wAk e 71ERel §llem, VIR(Variance Inflation Factor)i=
A oPiofel WEG=1T, p= 09), Axjsfe] g LATATAL FAS 26163 HEFAel glol, 3
(=185, p=040), AP (=185, p=- D)ol QT &of Ay A AAEIl Aeaich
AZb Y AL 8RY(r=-212, p=023)°]AUTH<Table FHMFRE = A oA A olHelmel S
3> o2 fold Ao ekt Wl ofbshe] 25, AL
oFo] FAl, AP, I HHE dSHA0RE ALY S T

Table 3. Relationships between Job stress, Resilience and Turnover Intention

Tum
Variables Job stress Resilience over
intention
El E2 E3 E4 E5 | E6 | E7 E8 E9
1)
Nursing Stress
E1 1.0
T3
B2 (<.001) 10
B6+* B6+* 1.0
B (<.001) (<.001)
55 52xx B3xx
B4 (<.001) (<001) | (<.001) 10
53 54x B1xx 76+
ES (<.001) (<001) | (<.001) (<.001) 10
E6 55xx 57 S1xx B9+ T2xx 10
(<.001) (<001) | (<.001) (<.001) (<.001) )
7 54x Sl Alx 50 Sl 56x* 10
(<.001) (<001) | (<.001) (<.001) (<001) | (<.001) ’
E8 -05 -.07 -.19 -09 -09 -1 .06 10
(.060) (438) (.059) (.349 (.349) (.250) (519)
E9 -.14 -01 -.06 -.13 -09 -04 -02 51 10
(.165) (.869) (.5501) (.192) (.339) (.654) (813) | (<.001)
Resilience —.32% =17 08 -1 .18 -.13 22 =27 23 10
(<.001) (<.001) (.142) (.371) (.227) (.122) (402) (311) | (117)
Turnover -24 A7+ .16 -23 .18+ 17 21 19 .18+ =21 10
intention (.139) (.049) (.146) (113) (.040) (.190) (.562) (103 | (041) (023) ’

E1=Death and dying, E2=Conflict with physicians, E3=Inadequate preparation, E4=Problems with peers,E5=Problems relating to supervisors,
E6=Workload, E7=Uncertainty concering treatment, E8=Patients abd their families, E9=Discrimination
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