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e o= A Ao Yehla deAd U 4. JINAS U HRmsio| AREM
oF-5 "Rtk <% 6>9 MdalFzel BldE
l"&:ﬁ gﬂ]”eé f—j’iﬁiﬂj iéﬁ‘%’&%‘*%(average % o‘j:rLOﬂ}ﬂ}_‘:_ ?_}_Hg_xé ]% o] o]—Oﬂ 7]_Aq
variance extracted: AVE)®] 4% 05 oldo= Az=3hu).
HEHREE sl dom UERIT MRS e aza as o, 2Ede A8e
(construct Va]ldlty)‘\Lf B3 07 ool HHE o, wAREL Aol we] A(+)e] Fars
o] M Eel 8 EFdE(convergent validity) nx= Aoz Uehlth S, AsALIAE
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Abstract

Mediating Effect of Ease of Use and Customer Satisfaction in the Relationship
between Mobile Shopping Mall of Service Quality and Repurchase Intention of

University Student consumer

Kim Sun-A’ - Park Ji-Bun” - Park Song-Choon™

The purpose of this study is to verify empirically the causal relationship between service quality,
ease of use, customer satisfaction, and repurchase intention of mobile shopping mall. And this
study is to investigate the ease of use and customer satisfaction mediating effect of between
service quality and repurchase intention. Therefore, 323 university students in Jeonnam area were
surveyed and the structural equation model was derived based on previous research.

Service quality of mobile shopping mall make a significant effect on using easiness, purchasing
satisfaction and repurchase intention. However, among service quality of mobile shopping mall,
service scape like mobile interface and site design made a positive effect on purchasing satisfaction,
but did not any effect on repurchase intention. In other words, service quality factors that make
positive effects on customer’s pleasant using and repurchase intention make a positive effect on
repurchase intention when providing and using the service customer wants faithfully rather than
external part of the site and mutually influencing attitude or behavior well.

The implications suggested by this study are as follows. First, service quality of mobile
shopping mall makes a significant effect on repurchase intention, so it's necessary to improve CS
service system so as to ftreat customers inquiries or inconveniences actively during mobile
shopping and return and refund of defective products quickly and conveniently. And, in addition to
the finally used factors in analysis process, benefits using customers grade by number of
purchases, such as various events, coupons, reserve, etc. and active contents marketing strategies
providing more various pleasures and values of shopping are necessary. Second, satisfaction of
mobile shopping mall makes a positive effect on repurchase intention, so visiting of site and
repurchasing of product are continuously done as customers satisfaction on shopping mall is
increasing. Therefore, shopping mall site requires differentiation of contents, exact plan and practice
of service, marketing, etc. so that customers can feel more satisfaction. This study is significant as

it systematically analyzed concepts of components that service quality of mobile shopping mall
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makes an effect on using easiness, purchasing satisfaction, and repurchase intention, verified the
relations, systematized it by theoretical structure, and widened the understanding of effects making

an effect on repurchase intention.

Key Words: mobile shopping, Service quality, using easiness, customer satisfaction, repurchase

intention



