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Abstract

The Effect of Corporate Social Responsibility on Purchase Intention’
— Focused on Anti—-Corporate Emotion —

Kang, Nak-Jung * Cho, Sang-Lee”

The results of the present study on corporate social responsibility activities have different results
for each researcher. This is considered to be the influence of the moderated variables depending on
the relations among the variables. The purpose of this study is to propose anti—corporate emotion
as a variable to moderate the relationship between social responsibility activities and outcome
variables and to investigate its influence. The results and implications are as follows.

Ethical responsibility activities and discretionary responsibility activities had effects on corporate
attitude and corporate attitude affects consumers’ purchase intention. This is consistent with many
previous studies, which means that it is necessary to create a positive psychology for a firm or
product in order to induce consumer behavior. In addition, in the group with high anti—corporate
emotions, the effect 1s not significant even if the company has a lot of discretionary activities, but
if the ethical responsibility is done, the negative attitude toward the company can be alleviated
even if the anti- corporate emotion is high. This explains why many companies now have social
contribution activities as an alternative to reduce the corporate crisis, but the effect is insufficient.
Therefore, companies that want to carry out social responsibility activities should be interested first

in the ethical management or ethical responsibility activities of companies.

Key Words: ethical responsibility activities, discretionary responsibility activities, purchase intention,

anti—corporate emotion
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