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ABSTRACT

Purpose: The purpose of the study was to determine effect of incivility, resilience, and social
support experienced by nursing students on burnout in clinical practice.

Methods: Subjects were 140 nursing students who agreed to participate in this study. Collected
data were analyzed using descriptive statistics, t-test, analysis of variance, Pearson's correlation
and stepwise multiple regression with SPSS WIN 23.0 program.

Results: Burnout showed significantly positive correlation with incivility but significantly
negative correlations with resilience and social support. Factors affecting burnout were
satisfaction with major-dissatisfaction, satisfaction with major-average, social support, grade,
and relationship with peers. Satisfaction with major (dissatisfaction) had the greatest effect on
burnout, explaining 41% of the total variance.

Conclusion: According to this study, dissatisfaction with major was identified as the most
significant factor influencing burnout of nursing students in clinical practice. Therefore, it is
important to develop and implement programs that can reduce dissatisfaction with major and
increase social support and relationship with peers in order to lower burnout of nursing students.
In addition, a systemic management of fourth-grade students with a high level of clinical practice
is necessary to reduce the level of clinical practice. The authors declared no conflict of interest.
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Table 1. General Characteristics of Subjects (N=140)
Variables Categories n(%) M+SD
Sex Male 8 (5.7)
Female 132 (94.3)
Age (year) <91 63 (45.0) 22.6+3.1
929-93 50 (35.7)
94 27 (19.3)
Grade Junior 83 (59.3)
Senior 57 (40.7)
Religion Yes 41 (29.3)
No 99 (70.7)
Residence With parents 87 (62.1)
With single parent 6 (4.3)
With grandparents or relatives 3(2.0)
Self-catering 44 (31.4)
Academic achievement <3.0 22 (15.7)
3.01-4.0 105 (75.0)
4,01 13 (9.3)
Motivation for admission High school record 13 (9.3)
Recommendation of others 34 (24.3)
Volunteer spirit 19 (13.6)
Employment rate 60 (42.9)
Nurse's good image 14 (10.0)
Satisfaction with major Dissatisfaction 15 (10.7)
Average 44 (31.4)
Satisfaction 81(57.9)
Satisfaction with clinical practice  Dissatisfaction 21 (15.0)
Average 48 (34.3)
Satisfaction 71 (50.7)
Relationship with peers Average 19 (13.6)
Good 121 (86.4)
A difficult relationship in practice ~ Head nurse or general nurse 93 (66.4)
Someone else (medicine, exam room, etc.) 11 (7.9)
Patients and carers 25 (17.9)
Practical colleague 1(7.9)
Affiliated hospital Yes 50 (35.7)
No 90 (64.3)

Mx+SD=mean=standard deviation.

Table 2. Degree of Incivility, Resilience, Social Support, Burnout of Clinical Practice in Nursing College Students (N=140)

Variables M+SD Range (min-max)
Resilience 3.73+0.43 2.29-5.00
Incivility 0.54+0.56 0.00-2.75
Social support 3.25+0.84 1.22-5.00
Burnout 2.81+0.51 1.60-4.20

Mx+SD=mean=standard deviation.

=
(Dummy variable)*] & 5}o] & SIS
2ot 7] 93l Durbin-Watson SAHS 5 A3} 1.8712 2
Aoz Ut} SYN4E 19 F THAo| YA 4F
(Tolerance)2} #AFY 491 A} (Variance Inflation Factor [VIF])E &RI5tR o, ZxtstA =
.88~.942 = 10 O]/4F O & ZFho] YEGIL, VIFE 1.14~1.072 25 100|7He] o 2 et
HpE o= vF 3448489 —'—11]7} + Aoz FelE et 244 Fadighg ol
71 Zelet o &0lats A HE L EukE(B=37, p<.001)°]| YL, HFUEE R E(B=33,
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Table 3. Differences in Burnout of Clinical Practice in Nursing College Students (N=140)
Variables Categories M+SD t/F (p) Scheffé test
Sex Male 2.97+0.37 0.92 (.356)
Female 2.80+0.51
Age (year) <21 2.77+0.46 0.34 (.715)
22-23 2.84+0.52
224 2.83+0.59
Grade Junior 2.69+0.49 -3.41(.001)
Senior 2.98+0.49
Religion Yes 2.80+0.52 -0.13 (.893)
No 2.81+0.50
Residence With parents 2.80+0.54 0.68 (.563)
With single parent 2.62+0.50
With grandparents or relatives 3.13+0.77
Self-catering 2.82+0.41
Academic <3.0 3.02+0.52 3.03 (.051)
achievement 3.01-4.0 2.78+0.51
24.01 2.63+0.32
Motivation for High school record 2.79+0.44 1.24 (.299)
admission Recommendation of others 9.78+0.57
Volunteer spirit 2.78+0.43
Employment rate 2.89+0.51
Nurse's good image 2.57+0.47
Satisfaction with  Dissatisfaction® 3.38+0.43 925.36 (<.001) a>b>c
major Average® 2.98+0.47
Satisfaction® 2.60+0.42
Satisfaction with  Dissatisfaction® 3.28+0.47 31.24 (<.001) a>b>c
clinical practice  Average® 2.99+0.37
Satisfaction® 2.54+0.44
Relationship with  Average 3.20+0.54 3.83 (<.001)
peers Good 2.74+0.47
A difficult Head nurse or general nurse? 2.83+0.50 3.43(.019) d>b
relationship in Someone else (medicine, exam room, etc.)P 9.49+0.58
practice Patients and carers® 2.77+0.42
Practical colleague® 3.08+0.51
Affiliated hospital ~ Yes 2.87+0.47 1.20 (.231)
No 2.77+0.52

Mx+SD=mean=standard deviation.

Table 4. Correlation among Incivility, Resilience, Social Support, Burnout of Clinical Practice in Nursing College
Students

Variables r (p)
Resilience Incivility Social support Burnout
Resilience 1
Incivility -.09 (.309) 1
Social support .29 (<.001) -.36 (<.001) 1
Burnout -.36 (<.001) .93 (.008) -.36 (<.001) 1

p<.001), AFS] A Z] A] (B=-.26, p<.001), S (B=.20, p=.004), A& = 5 2}2] 7| (B=.17, p=.016)
7h9Falo g mtotn|lom W o] A2 41%0°] A THEF=19.94, p<.001) (Table 5).

h:_9_|

—

B AT TS 02 QA Sl M B Feldt, 32, A8l 2 A\ x 2 A%
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Table 5. Factors influencing on Burnout of Clinical Practice in Nursing College Students (N=140)
Variables B SE B t p Adj. R? F p
Constant 2.41 0.282 8.56 <.001
Satisfaction with major®
Dissatisfaction 0.61 0.114 .37 5.35 <.001 15
Average 0.36 0.074 38 4.79 <.001 .26 19.94 <.001
Social support -0.16 0.040 -.26 -3.96 <.001 .34
Grade 0.21 0.070 .20 2.95 .004 .38
Relationship with peers 0.24 0.099 a7 2.45 .016 41
SE=standard error; Adj. R>=adjusted coefficient of determination R
TDummy variable: reference=satisfaction, Durbin-Watson: 1.871, Variance Inflation Factor: 1.14-1.07.
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SUMMARY STATEMENT

» What is already known about this topic?
Burnout of nursing students is higher than that of other university students.

» What this paper adds?
This paper revealed that burnout were satisfaction with major-dissatisfaction, satisfaction with major-average, social
support, grade, and relationship with peers.

« Implications for practice, education and/or policy
There is a need to develop and implement programs that can reduce dissatisfaction with major and increase social
support and relationship with peers in order to lower burnout level of nursing students.
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