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Maslow(1968/ S7EA Mol Qlgke] B8 Ao, Mok, ABlA, 471 %%,
Aol A7 sEbA|E st on, wlet]se] ulekg o FEY 4F, SH 5
32 Qke] ARl S} AR A -Ee) A $IFo] gl Alejel Mok
o ek 57k ALl s

A b A 2 Ao ofele $42 o A AAIA A
) Sl et AR5 OECDO] ZjJal A% chetel Felai oL

gk, 2019) SYE] Z|RA A B R, BEA Adat 2 gaHel
Srie. B|msto] QI7ke] EelYt AL Slashs WHES o] S1ekn glek

Al 2005).
ole} 7o olLhs W] thsto] rrk A e mete] A3
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5 9l AL BRoIAYLKEMIF, 2007), olof whE Ao FAES s]lrk=
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7] $J5to] SlRAETE WS HANLE KO A ARSI oulREEolch

RIZPu A ARS] 2t fofoll Al =wlofAl 2134, A1 Fake miAh=
AR5 AR ATS BEskal A oAehes IS Ridithes He st
o uf, HePgRo] Al HOPHRLE SAlste] HIRE A=Aom 4

sk Zl @ AJo] QI (Chew et al,, 2008).

HoPgRolgh YF QARNE 2pikS HEslr] $18 q-4dele] AQlut «stef| of
stof 7]t Ao mEAdu], 2013) FHd o] HEEA] wetof Sh= o o]H(Goel &
Chengalur, 2010) HAAARS: H3517] Qafia= LA Horgal 7] S5
oJof SHk(Rees, Bandyopadhyay, Spafford, 2003). SFA|WE G-AdJ0] HOPLS, Z4=5)
A e 78 AT S 7P A B (Herath & Rao, 2009) HRFIFE -3
She WRPgHldo] HOMHAE s A vl ek & 4= Utk

HoPgA Feofx|9f s Adiddte T ARPERIES A Ao xhrt
Y UEAIET, 2015), UHE719} o 45711t 2015), 7214 2
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WS, ZEQICHE, 2015) ol QU Sk Robg M 24
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2 2016), ZAES
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T=
34 25 d(Humaidi & Balakrishnan, 2015; &<,

A& Hele Ao R ’
2016)7} 22X (7B 2016, HAA], o152 20197} ek
5 %

HE A 2efA)E 2400 tigt 2490 7S doA Ao Aol
SH| HESo{(0]2A, 55, 2008; ©-8F, 2011; WA, 2014) HoPYS 2455
= S| SER(A1E, 2018). o] A7 22| lo] HE A ﬂﬂ“% ol Qe o H

WA FpolA]of] Jiks nAl= = E}E i 47:7“*&:4% ZATH 3Ll A
ZAT QAL =7|A sk, F2]o] 2= FoRrAS e5A| S (Hosmer, 1995;
Rousseau, Sitkin, Burt & Camerer, 1998) 2] 9] A&} 214w = HOPYALS Z24=35]
A A B 2016, ol2} o] FANZ} & FHAURE 1% 2 1ol

2 ol B Welcklals 2016, A4, o2k 2019).

S, Bl eleiAlo] BaE 2ATAS 2ol thak ALk A WAElo]
o2 3l 7T 2 ek B e A SHES FrhBass, 1985). EA AR
/o]

22jo] og 22 4] A|7)ek 2HA10) 7 B, 20070, e eleiAlo]
WFEAE AP 220 that Al YA Hlckaleis, olslAl, A%



142 s=zA5270(515| - M615(2019)

&, 2012; oJARY, M, Ak, AV, 2012 A<, 20145 FAE, 20155 51841
A7F=E 2019).
olafo] AMTE Falsto] Wl WA eleAlah £AARE BIPYH 2]
Hol] 217} ks A walA ey Ea A Alele] R vl welglol
shelsfo] A Aluis walA olel4ln} Bkl 240lx) 1k ujpuele 2 Saat
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Z

PJelAlah MO ol ete] vl A} 2 QLUTAS Tk Slstel Tas
welS Mgl 97E 219 el ik

SfollA] HOPYH EelXE Aash] 1k of e A7t s Rl 9
Ay, Sy ARk Aeluele] GelolA] @At AT gl WAlolch

2hA] o] A= ARsiatell A F2l RRPR|E didoz ASATE S WY
2 PE, A=), HOPgR| Sofx|o] QInAlE e Bl

WOPA Z40jA ATAZ 4 o 1ZARES AR 2] 4o
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1 WY 2o, RN, BoPg F5R Y W 7HRA
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39, 2014) ST elel S WO clsie] pdow uogHe

231 EohAls, 2018).
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o] A= AEE EAs] fI8l dHiolH 29 W 221 TM% 71%, SPSS 22.0
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(E 1) ZACHAIKIC| OILEA B it

PHa 2= == %
S = 230 97.5
g 6 25

. nE 133 56.4
71& 103 436

20th 50 212

e 30th 102 432
400§ 61 258

S0t o) 23 97

1= 58 24.6

- s 81 343
BES 93 39.4

stz 4 17

A 7gH] 88 373

57 5 2.1

T Z1A78H] 138 58.5
ARES 2 0.8

S578H] 3 13

1d wgr 24 10.2

1d o] ~ 3 vt 42 17.8

e ks

3d o ~ 5wk 72 30.5

5 o 98 415
A 236 100.0

HA] A AR FAJS 2307 (97.5%) 0.8 o] R TE Wkl AT ol n)
Fo] 133 (564%) 05 7| TR} Wokon] olEe 30u)7} 102143290 08 71
oft} sFEe thEo] 931 (39.4%) 0@ 71 Woral, TRl 7| A v 7t 138

(585%) % 714 Wokom 1|7k 51 o]4bo] 98W@1.5%) 0 71 Wekch
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Ao Tigt 71 EARIE solat Aaks <3 29 2t



148 sizzszuIst3 - Mie15(2019)

(B 2) EYHRIC| 7|aSARE

Ha s HZEXG o= =
7}gj2n} 293 769 -120 -226
A 571 294 799 -273 -215
A AR} = 292 822 -163 -437
7HQ1A wl=] 3.05 814 - 246 -275
713413 276 778 -297 -.190
B8 3.38 686 -313 472
CRRE 321 845 -330 -199
Heto2 3.76 652 -550 906
Hrg s 3.95 649 -511 1.012

RE ) TS S Qe et g ol wefelich. At U
gk 7oV, S ek 2014420 A9 Aol BAF Pk HOR M) Curan,
West & Finch, 1996). 0] 17-0] ZA w1 AL 720t An} Hre} ofris 1A
7 gl Ao ekt

“o‘#‘warim)% 5l0] 291S BH8t3Lon, Barderrl} KMO®| 784 ASE

0.05KT}F ZR2 Zro] Lo QQlEAlo] Algo] ZFsh,
KMOX= 0.701%}01?1 oFF 3} A o8 wuksit) 1e]al 2AELO] AlFE HZRS 9]
3}o] Cronbach's ¢= ARESIIC) HE 2] gujAlo] @olBdu) Alge Bal Aule
oh2o] <3t 3>} Ltk

(F 3) B8 2|0y 201N U Mz 24
E= 72| A0f 7 e NESIN = & 57| Cronbach's a
Fha)zm} 1 734 205 322 199
Flelzm} 2 772 269 294 162
Flalzn} 3 812 226 252 173 o34
Fle)2m} 4 669 375 117 366 '
P E ] 704 322 326 284
Flelzm} 6 688 324 305 318
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E= 72| A0f 7 e NESIN = = 57| Cronbach's a

7RQ1A w1 285 626 217 407
7RI iy 2 243 703 242 474
7H1Z v 3 265 698 321 284 913
7RQ1A wlie 4 369 738 322 024
7H14 Wi 5 352 703 332 241

A= 1 266 186 724 368

A&AAF 2 293 260 763 278

AHA= 3 333 313 776 143 926
AHA= 4 292 410 700 222

AAAF 5 342 480 569 263
A 57 3 458 308 312 623
I BV 4 275 292 346 736 894
4 571 5 378 296 393 637

oozl #k 4579 3.793 3.782 2,629

v W 24,101 19.966 19.906 13.836

A W 24,101 44,067 03.973 77.809

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 960
Bartlett's Test of Sphericity, x *=4122.741(d~171, p<0.01)”

"p€0.05, "p(0.01

Bartlett 0.05H 0} &

s
Al8-0] A3y, Cronbach's agl-S-

pus

M ALO.

L

Fo] Lk, KMOE= 0.9600] LFgko &2 @ o1kA] o]

07 opo s Leh} Z4twpe] Ale4o] 2w
Qlck. eI 9t 7] 19, 29 B e 2ol Ipels 89l 7k Mg
T AOE YERY o] ¢AtellA] AAE S

theo® 2AAle] RQlEAT AlsE B thge] <& 4>9) U,
(F 4y ZERNIZ| QQIRM 3l Mz B
2= AARE| S=2AF| 7| Cronbach's a
IARAIE 1 731 362 261
A= 2 800 243 212
PARRLE 3 866 235 197 933
PARAE 4 851 226 200
IARIE 5 859 215 203
82 1 176 822 195
TR 2 215 873 127
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e AR S=2AIE 7| 2AIE| Cronbach's a
F8AE 3 148 740 102
R 309 630 203 871
821 5 301 755 1089
7141 1 138 188 872
71221 2 236 135 861
904
71#A1E 3 192 102 874
7142=] 4 275 191 758
o)zl #k 3.859 3.395 3.187
Avg 275660 24249 22764
ik 27566 51.815 74,578

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 888
Bartlett's Test of Sphericity, x *=2504.366(cl<91, p<0.01)"

'pC0.05, "p(0.01

BardlettS- 0055 T} T4 2Ro- 7k

.

Rl

2431, KMO= 0.8880] L}gho e
Algo] A5, Cronbach's agl 0.7 |
oIk, 127 webga] Felxje] 23l

2249

Apo = Upeht Aol o] Shas)
B B0 Thee] <iE 559} gk

(B 5) HOPYA Z00X| QQI2A U MEIE 2
2= HOBHS HOotojA| Cronbach's a
HdE 1 769 440
HYF 2 822 328
HE 3 886 293 943
BT 4 843 382
Heks 5 758 480
Hetol2 1 504 641
HQto2] 2 329 758
Hete 3 262 735 877
Hekel2 4 306 795
Heto2] 5 444 721
ololzl 3k 4.059 3.441
vy 40,594 34407
2 W 40,594 75.001

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 937
Bartlett's Test of Sphericity, x *=1950.377(cl45, p<0.01)"

"pL0.05, "p0.01
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Bartlett-2- 0,053t} Z 22 Zho] Ukl KMOY= 0.9370] Ugromg Qo]
7 opgom LR SR 4lE| o] =

(o2

Flelent |4 51| ARAS Rald wiel| 7mae) | EaalE | e | aolel | moks
Fhal2} 1
5| T3 1
A= | B T8 1
el | 7607 T2 785 1
TlaaE | A 5437 5507 573 1
A | 417 373 428 466" 4017 1
PR | 597 5607 574 597" 49 57 1
ool | 4057 34 364" 437 324" 475" 527 1
HolE | 394 373 340" 406" 33 436" 461" 84 1

"p(0.05, "p(0.01

[e) = R | b
TYEILA) Sotsl] Slstol B112 AQRM(CEYS ANEom, Sgmee

RMSEA

Value Lower Bound Upper Bound
37.773 24 037 990 985 049 012 078
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(# 8 S/4H Ry & 2R| £

PSS — 5X¥4  Esimate SE B CR. P
—  719A wj 1.000 888
. :{ - 1= el

SR, A= 999 052 879 19175

—  o7rA =) 969 051 877  19.094
— et 922 049 867 18658
— ARl 1.000 806

Z AN — Z=aAg 657 066 0652 9971
— 71 751 075 658 10061
— Rolyw 914 074 849 12405

HOPRA Z2=0]R]

—  Heley 1.000 924

B 7S B0l 21} 05 oo LRt AYEES wiEsin], Zguao] g
sl Skl A} ARl W folah A0 Ueht 4w} sl WA

eSS $I8l 2 v he AVESH Al
=ABIE. AVE, AR, AeAee] A ghe ohee)

o
r’l
4>
ait)
gi:;?
1o
r’

o 2
i
U‘.
mlo

(2 9) AVE, iR 3 &l XMiE 2t

AVE | JHEMZ|IE |HHEN 2oy | RERIZ| | 2oPEA Foolx|
HEA 2oy 840 955 1
Z21= 737 839 701 1
HbgA FpolA] | 897 946 248 469 1

FHENIIES] H7P7]e=2 AVE gfo] 0.5 o, ZiaAl=| o] gho] 07 o
FHEFGIE 7} 35rkal s =, ShEElIee] |2 AVE glo| A 1t
AR Al gk Bk 2 o) e ]| offfo] fl= Zlem UZJLD}. <3t 9>
A LERd Blef o] AVEgRS W 05 o4, Al # s W 0.7 o4 Ef
A=l e, AVEGEe] Z} Ada=e] Al Al

Aol Bk
ghech 27 U shEElRES ojio] gls Ao Ueidrh
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6. 71239 JF

o] QpollA] AXIRE ZHAES Slaf e Agstel Bk theol

<3 10>2 FrmEle] Hghwolh

(H 10) A=Elo| Me:

Mot x?/af CMIN/dif RVR GFI AGFI CFI NFI RMSEA
7% 3k - (2 Co5 | Y9 ) > 9 > 9 .05
=3 3t | 37.733/24 1.572 0.022 | 0965 | 0934 | 0990 | 0974 0.049

<IE 100f4] L o} o] Jrmsle] chet Aahe 2|45 Alhu, CMIN/E=
1.572, RMR=0.022, GF1=0.965, AGFI=0.934, CF1=0.990, NFI=0.974, RMSEA=0.049=
Ueht BE A5} A3at Jom siselon], rmEle] FREA Hik thee]
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[Abstract]

A Study on Private Security Officers'
Willingness to Comply with Security Policies

Lee, Sang—Hak * Lee, Ju—Lak

The purpose of this research is to explore ways to improve private secutity officers'
compliance with security policies by analyzing the effects of transformational leadership and
organizational trust. Data were collected from ptivate security officers employed in the cities
of Seoul and Busan by using survey questionnaire. Statistical analyses were conducted with
SPSS 22.0 and AMOS 23.0.

The results showed that transformational leadership increased organizational trust which
was found to have a positive effect on willingness to comply with security policies. In
addition, transformational leadership did not affect willingness to comply with security
policies directly but had an indirect effect on it through organizational trust.

The findings of current research suggest the leaders of security businesses consider various
ways to increase officers' organizational trust such as improved job security and benefits in

order to maximize their willingness to comply with security policies.

Keywords: Private security officers, Transformational leadership,
Organizational trust, Willingness to comply with security policies



