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A Study on Knowledge, Importance and Performance in Nursing Records of
University Hospital Nurses

Hwang, Eun Sook’ * Lee, So Jung® - Kim, Sin Ja° - Heo, In Hui®

' Head Nurse, Chung—Ang University Hospital
2 Assistant Professor, Department of Nursing, Korean Bible University
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Purpose : The purpose of this study was to assess hospital nurses' knowledge, importance and performance in
keeping nursing records. Methods: The research design was a descriptive study. The sample for this study was
186 nurses with at least one year of work experience at a hospital with more than 800 beds in Seoul.
Knowledge was self-reported using the Nurse Charting Knowledge Scale. Importance and performance were
rated on a 4-point scale of 26 items. Data were analyzed by SPSS 21.0 program and IPA. Results: This study
showed significant results that knowledge, importance and performance for keeping record are related to each
other. The importance and performance of nurse's records were relatively higher than the mean. In the IPA
Matrix, there were 2 items requiring improvement, 13 items requiring maintenance, and 11 items with low
priority. Conclusion: Therefore, awareness of the importance of record keeping and continuous education on
nursing record knowledge should be provided so that nurses can improve their record keeping skills.
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Table 1. General Characteristics and Descriptive statistics (N =186)
Knowledge Importance Performance
Characteristics N(%) Mean£SD tor Duncan  MeantSd tor Duncan  MeantSd tor Duncan
F(o) F(p) F(p)
Sex Male 3(1.6)  5267+4.73 -0.88 3.62+0.54 048 3734034 0.90
Female 183(98.4) 55.30+5.13  (:380) 3504041 (632) 3.49+0.45 (.368)
Age Q5 24(12.9) 56384337 1.84 3584045 411 < 3491042 370
(yr) 25~27 57(30.6) 55214591 (140) 3434042 (008) ad 3404048 (013) be<
28~31° 50(26.9)  53.96+5.50 3.40+0.41 3434042 d
>3 55(9.6)  55.98+4.33 3.64+0.35 3.66+0.43
Marital  No 134(72.0)  55.37+5.18  0.51 3.49+0.42 -091 3474044 -1.20
state Yes 52080) 54944500 (608) 3.55+040 (367) 3.56+0.48 (231)
Academic  Diploma 37(19.9) 54114511 176 3484041 215 3414045 264
back Bachelor 126(67.7)  55.34+536 (175) 3484041 (120) 3.49+044 (074)
ground  >)\prers  23(124)  56.61+327 3.67+0.38 3.68+0.50
course
Job Ordinary 151(81.2) 54.87+534  2.30 3474041 312 a<c 3454044 439 a<c
position  nurse’ (.103) (.046) (014
Senior nurse’  26(14.0)  56.92+3.68 3.58+0.39 3.64+0.48
>Charge 9(4.8)  56.89+3.14 3.79+0.33 3.82+0.43
nurse’
Total 1~¢3 42(22.6) 5531+6.08 438 < 3474049 194 3474042 177
career 3~6" 53285 56.04+4.26 (005 bd 3514037 (125 3444049 (155)
Gr) 6~<10° 50800 53274357 3.42+0.41 3474042
>10¢ 3921.0)  56.77+3.94 3.63+0.35 3.64+0.46
Working ~ Internal 69(37.1) 55.78+4.86 387 c<b 3474039 0.8l 3444043 091
depart medicine® (010) (.489) (438)
~ment  General 57(30.6)  53.56+5.92 3.56+0.41 3.49+0.52
surgeryh
ICU, ER® 44(23.7)  56.80+3.91 3.45+0.48 3.55+0.45
Others* 16(8.6)  54.75+4.77 3.55+0.30 3.62+0.30
Preceptor  Yes 82(44.1) 55.17+4.88 -0.19 355+0.39 144 3.55+045 1.39
experience  No 104(55.9) 55.32+5.33 (847 3.46+042 (153) 3.46+0.45 (168)
Total (min~max) 55.25+5.12 3.50+0.41 3.50+0.45
(28~64) (2.75~4) (1.17~4)
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Table 3. Correlations of Variables

(N=186)

Knowledge Importance Performance
r(o) r(o) r(o)
Knowledge 1
Importance 27 (<.001) 1
.20 (.006) .65 (<.001) 1

A, 29 FFelM= AAE(=3.06, p=.003)7 F
F3(t=1.99, p=.049) F=F9 ST} P HT} F
oAl =2 AE B, FAY dgolxd=
of thet F894 #&(:=3.05, p=.003), TATA FA]
(t=2.03, p=.044) F= S8=7} FHPLHT} {25t
Al w2 A3E YePfigich 2294 99 F ISR
A =&(t=-4.21, p<.001), LA JAtaE(t=-2.96,
p=.004), AFE YA(t=-2.82, p=.005), AFIEA
UA(t=-2.51, p=.013) FEIN= SR} FP=H
o} FoJ5kA @3kt

3. AEE 2N
B4E 710 A BAAE k5718 A4 A
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o ROl ol HUWAT AT, FRES SY=
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Figure 1. Importance - performance matrix
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