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Abstract
In recent years, BIM services have been used in many construction projects. However, they are raising the question
that there are many differences between what was initially proposed and what was actually done. In the IT sector, a
method called as SLA is used to perform an assessment of the services delivered to the IT service project. In this
respect, this study intends to introduce this method into building construction projects to use BIM in order to propose
evaluation criteria and the evaluation process for SLA-based BIM service. The BIM service assessment process and
criteria presented are judged to help introduce consistent and systematic BIM services in construction projects.
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Table 1. Research cases on BIM assessment criteria

Name Title
' A Study on BIM Capability Evaluation for Design
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. A Study of SLA Key Performance Indicators Based
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Table 2. Research cases on BIM performance

Name Title

: The project benefits of building information
David et al.[5] modeling(BIM)
Bilal et al.[6] Measuring BIM performance: Five metrics
Kristen and How to measure the benefits of BIM - A
Kenneth(7] case study approach

An efficient and lightweight method for Service

Rene et al[8] Level Agreement
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Figure 1. Consistency analysis of BIM services
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